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Background: Musculoskeletal disorders (MSKDs) are among the most disabling and costly non-fatal health conditions. They may
lead to long-term consequences such as chronic pain, physical limitations, and poorer quality of life. They also account for
a significant proportion of emergency department visits, representing between 18% and 25% of all visits, depending on country.
Purpose: To assess the health-related quality of life of patients presenting to the emergency department with a MSKD, to convert
their answers to utility scores and to explore the association between diverse socio-demographic and clinical variables and patients’
health-related quality of life.
Patients and Methods: This is an analysis of cross-sectional data obtained during the baseline assessment performed as part of
a 6-month pragmatic randomized controlled trial conducted in an academic emergency department. We included patients aged 18–80
years with a minor MSKD. The main outcome measures were health-related quality of life (five dimensions: mobility, self-care, usual
activities, pain/discomfort, and anxiety/depression) and utility scores (−0.148 – worse than death, 0 – dead, 0.949 – perfect health)
measured with the EQ-5D-5L. Possible associations were explored by comparing scores across subgroups based on certain socio-
demographic (eg, age, gender, triage score) and clinical factors (eg, pain interference on function, pain intensity) and with reference
values using descriptive statistics (mean, median), rankFD ANOVAs, and χ2 tests.
Results: Sixty-nine participants completed the EQ-5D-5L. Mean and median utility scores were, respectively, 0.536 (95% CI: 0.479–0.594)
and 0.531 (IQR: 0.356–0.760). Participants with higher levels of pain (<4/10: 0.741, 95%CI: 0.501–0.980; 4–7/10: 0.572, 0.500–0.644; >7/10:
0.433, 0.347–0.518) or pain interference on function (<4/10: 0.685, 95% CI: 0.605–0.764; 4–7/10: 0.463, 0.394–0.533; >7/10: 0.294, 0.126–
0.463) presented significantly lower utility scores. No significant differences were found for other socio-demographic characteristics.
Conclusion: In patients with MSKDs who present to the emergency department, higher levels of pain or pain interference are
associated with decreased health-related quality of life. These findings need to be confirmed on a larger scale.
Keywords: EQ-5D-5L, quality of life, pain, emergency services, musculoskeletal disorders

Introduction
Musculoskeletal disorders (MSKDs) commonly refer to a group of symptoms and inflammatory or degenerative lesions
of the musculoskeletal system in the neck, back, upper or lower limbs.1 MSKDs are very common and are associated
with various impairments such as pain, stiffness, loss of joint mobility and muscle strength, as well as bone deformity.2

They are among the most disabling and costly non-fatal health conditions and their prevalence is expected to increase
over the next decade.3–5 If not managed promptly, they can have long-term consequences such as increased pain, loss of
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mobility and a greater risk of developing psychological symptoms.6,7 Patients presenting a MSKD that are not quickly
managed also are more likely to be absent due to illness, experience greater loss of productivity at work, and make
greater use of resources within the healthcare system.8–14 Currently, around 25% of all emergency department (ED) visits
in several countries are for MSKDs, including the US and Canada.15–19

Furthermore, several studies have examined the impact of MSKDs on health-related quality of life. The vast majority
of them report that MSKDs can negatively affect patients’ daily activities and health-related quality of life.6–8,20,21

Indeed, patients with a MSKD report significantly lower health-related quality of life than those without.22–24 Compared
with other chronic conditions, MSKDs are responsible for the greatest loss in health-related quality of life.25,26 However,
most studies were conducted in the general population; each individual in the sample was assessed as to whether or not
they had a MSKD and subsequently completed one or more quality of life measures.22–24 No study has specifically
focused on health-related quality of life in persons visiting the ED for a MSKD. A sample derived from the general
population differs greatly from a subpopulation sample of MSKD patients presenting to the ED, in that the reasons why
people with a MSKD visit the ED include a loss of function, a sense that their current pain is different from their previous
pain, and a desire for rapid pain relief, all of which can negatively affect health-related quality of life.27 This suggests that
the health-related quality of life of these individuals may be lower than that of individuals with a similar disorder in the
general population and that specific attention should therefore be paid to the health-related quality of life of this
subpopulation.

Several interventions have been developed over time to specifically manage individuals presenting to the ED with
a MSKD.15,16,28–36 Although some have proven effective (eg,15,16,31,32,36), very few have specifically measured their
impact on the health-related quality of life of these patients, in part because there are currently no baseline values for
health-related quality of life in a subpopulation with a MSKD in the ED. Greater knowledge of health-related quality of
life in a subpopulation such as this one would better inform research on interventions aiming at optimizing their care.37

In another vein, the EQ-5D-5L is a widely used preference-based multi-attribute health status classification
system38,39 which provides a measure of health-related quality of life (ie, utility score). When compared to a province
or country’s norms (eg,39–41), utility scores obtained in a subgroup with a condition such as a MSKD can provide a better
understanding of the effects of a particular health condition on health-related quality of life. A better understanding of the
utility scores specific to certain disorders and the factors that may affect them could also allow better tailoring and
prioritization of services and resources to these patients.41–43 Although the EQ-5D-5L is one of the most widely used
health-related quality of life measures to date, the majority of utility scores for patients with MSKDs have been published
in Europe and very few have been published in North America. Moreover, to our knowledge, no utility scores have been
published for MSKD patients in the ED. Such measures would prove useful as low health-related quality of life is
associated with an increased risk of repeat visits to the ED.44 A better understanding of the health-related quality of life
of patients when they visit the ED would also allow a better understanding of the factors affecting it, as well as a better
prioritization and tailoring of the services and resources offered to them in the ED.41–43

A number of studies have looked at factors influencing health-related quality of life in people with MSKDs. For
example, health-related quality of life of persons experiencing MSKDs was found to decrease to a greater extent with
increasing age.45 Sex has been shown to be an important factor in this patient population as well; health-related quality of
life was found to be poorer in women than in men with an equivalent MSKD.46 Moreover, patients with more than one
painful site or more than one MSKD show even lower health-related quality of life than those with only one painful site
as they are more likely to report difficulty sleeping, poorer general health, and more difficulties with functional
abilities.23,24,45 However, although these studies have looked at the influence of certain factors on health-related quality
of life in persons with a MSKD, it is difficult to compare quality of life between studies from different countries because
utility scores may be affected by differences in the definition of the condition of interest (in this case MSKDs), the study
selection process, co-morbidities, the age of the participants, language, and culture.23 Some studies have also suggested
that triage scores in the ED are associated with some patients’ characteristics that might influence health-related quality
of life.47–49 However, very few studies have focused on factors associated with health-related quality of life in the ED.

Therefore, in order to address the above-mentioned important gaps in current knowledge, this study first aimed to
assess the health-related quality of life of patients presenting to the ED with a MSKD using an indirect solicitation
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method (EQ-5D-5L), allowing to convert their answers to utility scores using the Canadian EQ-5D-5L conversion
algorithm developed by Xie et al.38 The secondary aim was to explore the association between certain socio-demographic
and clinical variables and health-related quality of life.

Materials and Methods
Study Design and Population
Cross-sectional data were acquired during the baseline assessment performed as part of a single center randomized
controlled trial conducted between September 2018 and March 2019 in an Academic ED in Quebec City (Canada).50 In
this trial, management by a physiotherapist in the ED compared to usual care resulted in a decrease in the level of pain and
pain interference on function for up to 3 months post-initial consultation, as well as a reduction in the number of
recommended imaging studies, the amount of prescription and non-prescription medication used, and repeat visits to the
ED for the same condition.50 The study was approved by the Research Ethics Committee of the CHU de Québec –
Université Laval and registered at the US National Institutes of Health #NCT04009369. Patients presenting to the ED were
recruited if they had a potential peripheral or vertebral minor MSKD (eg, sprain, strain, tendinitis, low back pain, neck pain)
and if given a triage score of 3 (urgent), 4 (less urgent) or 5 (non urgent) based on the Canadian Emergency Department
Triage and Acuity Scale classification.51 Other criteria for inclusion were being aged between 18 and 80 years old, having
the ability to legally consent and participate, understanding French to complete the study questionnaires orally or in writing
and being a beneficiary of the Quebec provincial health insurance plan (Régie de l’assurance maladie du Québec). The
exclusion criteria were to present a major MSKD requiring emergent care (eg, open fracture, dislocation, open wound),
a red flag (eg, progressive neurological disorder, infectious symptoms), a concomitant unstable clinical condition (eg,
pulmonary, cardiac, digestive and/or psychiatric) or being hospitalized or living in a long-term care facility.

Study Recruitment
Patients were considered for enrollment in the study (ie, has having a MSKD) based on triage information collected by
the ED nurse and included within the electronic information system used at the ED to register patients. The research
coordinator (RG) checked any new patient registered in the system to see if they were eligible and consented to
participate in the study. Each participant was then asked to provide socio-demographic and clinical data and complete
baseline data on pain intensity, pain interference with function and health-related quality of life prior to their consultation
with the emergency physician or physiotherapist.

Measures
Our primary outcome was the health-related quality of life at the ED visit measured using the EQ-5D-5L descriptive
system.52 The EQ-5D-5L includes five dimensions representing different facets of daily life: mobility, self-care, usual
activities, pain/discomfort, and anxiety/depression. These dimensions are scored on five levels ranging from no problem
to unable/extreme problem. The EQ-5D-5L allows to derive a health state (ie, 11111 to 55555) which can then be
transformed into a measure of health-related quality of life (ie, utility score). The EQ visual analog scale (VAS) ranging
from 0 (worst imaginable health state) to 100 (best imaginable health state) was also used. The EQ-5D-5L has been
recognized as being reliable, valid and responsive.53,54 The questionnaire was administered using paper format in the ED.
Health utility scores were calculated using the Canadian value set developed by Xie et al using a composite time trade-off
(traditional and lead time trade-off).38 Utility scores based on this value set range from −0.148 (55555 - worst health
state) to 0.949 (11111 - best health state) depending on the health state reported by the participant with the EQ-5D-5L.

Several demographic and clinical characteristics that might affect health-related quality of life, such as age, gender,
triage score, annual income, other health conditions (eg, arthritis or osteoarthritis, heart disease, hypertension, or
diabetes), onset and region of the presenting complaint were compiled using the initial questionnaire, as mentioned
above. Pain intensity was measured using the Numeric Pain Rating Scale, an 11-point scale ranging from 0 (no pain) to
10 (worst pain imaginable). Pain interference with function was measured using the Pain Inventory subscale of the short
version of the Brief Pain Inventory. This subscale covers ten activities of daily living: general activity, mood, walking,
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work, sleep, personal care, etc. For each, the respondent is asked to indicate the extent to which pain experienced in the
past 7 days interfered with each of the activities on a scale of 0 to 10, where 10 means that the pain experienced
completely interfered with the activity and 0 that pain does not interfere with activity. Once the 10 items have been rated
by the patient, an average out of 10 is performed to obtain a mean score for pain interference on function. Both tools have
been shown to be reliable, valid and responsive.55–58

Data Analysis
Socio-demographic, utility and VAS scores were calculated using descriptive statistics (both mean and median scores
were produced for utility and VAS scores). We used non-parametric repeated-measures analyses of variance (one-way
and two-way rankFD ANOVAs) to compare median utility scores in the different subgroups (R software, 4.0.2; package
rankFD, 0.0.5; proc rankFD). χ2 tests were used to compare the distribution of problems reported by dimension and
demographic characteristics (SPSS software, version 25; IBM, Armonk, NY, USA). The α criterion was set at 0.05 for all
statistical analyses.

We performed subgroup analyses based on age, gender, annual income, self-reported other health conditions, onset of
MSKD, presenting complaint, triage score, pain level and pain interference on function to explore the association
between these characteristics and health-related quality of life. The sample size was calculated a priori using G*Power
software based on the Minimum clinically important difference (MCID) of the Brief Pain Inventory (BPI),
a questionnaire that was used in the randomized clinical trial as primary outcome measure (pain interference on
function). More information can be found elsewhere.50

Results
Participants
The eligibility of 589 patients was assessed and 78 were recruited (Figure 1). The EQ-5D-5L was completed by 69 of the
78 (88.5%) participants recruited (Figure 1). Participants who did not complete the questionnaire either forgot it or could
not complete it since it was not available during the first week of the randomized trial due to administrative delays. In
terms of baseline characteristics, the majority of participants recruited were between 18 and 65 years of age, male, and
had an income level considered low to moderate (Table 1). Most participants did not report any associated health
condition, had a triage score of 4 (less urgent) and presented a complaint related to the spine or the lower limb. For more
than 80% of all participants, the onset of their condition occurred within the last two weeks (Table 1). Nearly 90% of the
participants had a pain level greater than 4/10 and 50% of the participants had pain interference with function between 4
and 7/10.

Overall EQ-5D-5L Utility Scores and EQ-VAS Scores
Table 2 lists all mean and median utility scores according to the demographic and clinical characteristics presented
earlier. Mean and median overall health-related utility scores were, respectively, 0.536 (95% CI: 0.479–0.616) and 0.540
(IQR: 0.357–0.782). The mean overall EQ-VAS score was 58.1 (95% CI: 52.2–64.0). The lowest utility scores were
between 0.00 and 0.10 and the highest ones, between 0.90 and 0.949 (Figure 2). Forty-seven percent of participants had
a utility score comprised between 0.00 and 0.50 (Figure 2). EQ-VAS scores ranged from 5 to 100 and more than 30.9%
of participants presented a score between 5 and 50 (Figure 3).

Differences in Scores According to Demographic and Clinical Characteristics
No significant differences were found in subgroup scores as for age, gender, triage score, annual income, presence of a self-
reported other health condition, onset and region of the presenting complaint. Participants who reported a higher level of
pain during their ED visit had significantly lower utility scores than those with a lower pain level (p = 0.019, Table 2).
A higher level of pain interference on function was also associated with a significantly lower utility score (p = 0.001).

When considering the five dimensions of the EQ-5D-5L separately, 72.5% of participants considered having mobility
problems, 58.0% self-care problems, 89.7% problems with their usual activities, 97.0% pain or discomfort and 46.4%
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anxiety or depression (Table 3). No significant differences were found between women and men or between participants
with a triage score of 3 or 4 in the distribution of problems reported (Table 3). However, women reported less pain/
discomfort (Pain severe to extreme, Men: 52.6%, Women: 42.9%) and more anxiety/depression (Presence of anxiety/
depression, Men: 42.5%, Women: 51.7%) than men (Table 3). Participants with a triage score of 3 reported more
problems with their usual activities (Severe problems to unable, 3: 50.0%, 4: 28.2%) and more anxiety or depression
(Presence of anxiety/depression, 3: 51.7%, 4: 43.6%) (Table 3).

Discussion
The aim of our study was to assess the health-related quality of life of patients presenting to the ED with a MSKD using
an indirect solicitation method (EQ-5D-5L), to convert their answers to utility scores and to explore the association
between health-related quality of life and age, gender, triage score, annual income, self-reported other health conditions,
onset of MSKD, presenting complaint, pain level and pain interference on function. Participants with higher pain level or
pain interference on function reported significantly lower health-related quality of life. No significant differences were
found for all other socio-demographic characteristics.

To our knowledge, no EQ-5D-5L utility scores have been published for MSKD patients presenting to the ED.
However, Quebec population reference values were published in 2019 by Poder et al.40 In their study, the overall mean
health-related utility score was 0.824 (95% CI: 0.818–0.829). Using the EQ-5D-5L minimally important difference
(MID: 0.074) as a comparison, this score is clinically higher than the value obtained in our study at 0.536 (95% CI:

Figure 1 Participants’ recruitment Flowchart.
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0.479–0.594).59 Also, according to Poder et al,40 in patients with MSKDs other than osteoarthritis, the mean utility score
was 0.586 (95% CI: 0.546–0.627), which is higher than the score obtained in our study, but not clinically different. Poder
et al reported a mean utility score using the EQ-5D-5L of 0.631 (95% CI: 0.607–0.654) for persons presenting all levels
of pain intensity (n = 367),40 a number which is clinically higher than the mean utility scores observed in our study. In
another study, Poder et al measured health-related quality of life in a Quebec population with chronic low back pain.60 In
this study,60 Poder et al reported a median utility score in relation to today’s pain intensity of 0.745 (IQR: 0.616–0.846)
for a pain intensity of 0–3/10, 0.668 (IQR: 0.411–0.746) for a pain intensity of 4–6/10, and 0.439 (IQR: 0.243–0.660) for
a pain intensity of 7–10/10. Though median scores were higher in our patients with a pain intensity of 0–3/10 (0.867
[IQR: 0.610–0.882]), results obtained by Poder et al tend to be similar to those obtained in our study. The low scores
could be partially explained by the fact that patients consulting the ED for a MSKD are often more concerned about their
condition. In fact, certain factors specific to patients, such as having a chronic disease, having already experienced

Table 1 Baseline Characteristics of Study Participants (n = 69)

Characteristics Sample (%) 95% CI (%)

Age, yrs
18–65 88.4 77.9–94.5

>65 11.6 5.5–22.1

Gender

Women 42.0 30.4–54.5
Men 58.0 45.5–69.6

Triage scorea

Urgent (P3) 42.6 30.4–54.5

Semi-Urgent (P4) 57.4 44.1–68.2

Gross income, $ CANb

1–49,999 65.1 51.9–76.4

50,000–99,999 34.9 23.6–48.1

Self-reported other health conditions

No 58.0 45.5–69.6
Yes 42.0 30.4–54.5

Onset of MSKD, weeksc

0–2 82.1 70.4–90.0

>3 17.9 10.0–29.6

Presenting complaintc

Upper limb 11.9 5.7–22.7

Lower limb 38.8 27.4–51.5
Cervical spine 22.4 13.5–34.5

Thoracic and lumbar spine 26.9 17.1–39.3

Pain level, /10a

<4 11.2 5.6–22.4

4 to 7 48.5 36.4–60.9
>7 39.7 28.3–52.3

Pain interference, /10
<4 40.6 29.1–53.1

4 to 7 50.1 38.5–62.9

>7 8.7 3.6–18.6

Note: an = 68, bn = 63, cn = 67.
Abbreviations: Yrs, years; CI, confidence interval; MSKD, musculoskeletal disorder.

https://doi.org/10.2147/CEOR.S348138

DovePress

ClinicoEconomics and Outcomes Research 2022:1496

Gagnon et al Dovepress

Powered by TCPDF (www.tcpdf.org)

https://www.dovepress.com
https://www.dovepress.com


a serious health problem or having the perception of being in poorer health, would also influence the use of the ED for
patients with MSKDs.61 In comparing our results with those of the studies by Poder et al,40,60 it should be noted that our
sample included fewer women and had a lower average income level than those of the population of Quebec.
Nevertheless, the two samples were similar in terms of distribution of the age groups surveyed.

In our study, health-related quality of life appeared to be influenced only by higher levels of pain and pain
interference on function. These results somewhat contradict those in the literature, in that some studies have shown that
socio-demographic characteristics such as age, gender, and income level might influence health-related quality of

Table 2 EQ-5D-5L Utility Scores and EQ-VAS Scores (n = 69)

EQ-5D-5L

Mean (95% CI) Median (IQR)

Overall 0.536 (0.479–0.594) 0.531 (0.356–0.760)

EQ-VAS 58.1 (52.2–64.0) 60.0 (40.0–60.0)

Age, years
18–65 0.554 (0.492–0.616) 0.540 (0.357–0.782)

>65 0.412 (0.253–0.571) 0.443 (0.219–0.574)

Gender

Women 0.541 (0.449–0.635) 0.564 (0.372–0.730)

Men 0.532 (0.457–0.608) 0.530 (0.346–0.779)

Triage score

Urgent (P3) 0.489 (0.402–0.577) 0.466 (0.314–0.660)
Semi-Urgent (P4) 0.561 (0.483–0.639) 0.558 (0.357–0.783)

Gross income, $ CAN
1–49,999 0.578 (0.504–0.652) 0.606 (0.437–0.782)

50,000–99,999 0.503 (0.391–0.616) 0.452 (0.317–0.769)

Self-reported other health conditions

No 0.570 (0.489–0.650) 0.616 (0.357–0.783)
Yes 0.492 (0.409–0.575) 0.474 (0.357–0.622)

Onset of MSKD, weeks
0–2 0.538 (0.473–0.604) 0.531 (0.366–0.776)

>3 0.472 (0.342–0.603) 0.462 (0.254–0.637)

Presenting complaint

Upper limb 0.626 (0.467–0.784) 0.623 (0.455–0.784)

Lower limb 0.470 (0.388–0.553) 0.437 (0.328–0.611)
Cervical spine 0.602 (0.469–0.736) 0.656 (0.426–0.743)

Thoracic and lumbar spine 0.496 (0.354–0.638) 0.477 (0.254–0.763)

Pain intensity, /10

<4 0.741a (0.501–0.980) 0.867a (0.610–0.882)

4 to 7 0.572 (0.500–0.644) 0.616 (0.402–0.744)
>7 0.433 (0.347–0.518) 0.437 (0.257–0.549)

Pain interference on function, /10
<4 0.685b (0.605–0.764) 0.753b (0.532–0.862)

4 to 7 0.463 (0.394–0.533) 0.450 (0.336–0.612)

>7 0.294 (0.126–0.463) 0.321 (0.119–0.431)

Notes: aSignificant difference between all three pain intensity levels (p < 0.05). bSignificant difference between all three pain interference levels (p ≤ .001).
Abbreviations: CI, confidence interval; IQR, interquartile range; MSKD, musculoskeletal disorder.
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life.40,62 However, these results, except for certain results reported by Poder et al,40,60 are from healthy participants, not
from people presenting with a MSKD. Indeed, although MSKDs affect 20% to 33% of the world’s population and cost
the healthcare system several billion dollars annually,63 very few studies have looked at the factors influencing health-
related quality of life in this sub-population specifically. Those that have done so often focus on a specific disorder (eg,
arthritis, scoliosis, total joint replacement, etc.), and not on a sample with a set of disorders representative of this
population.64–67 Due to the limited data in the literature and the cross-sectional design of our study, a cause-effect
relationship regarding the influence of pain intensity and pain interference on health-related quality of life still remains
a hypothesis that needs to be verified. Considering the very high prevalence of MSKDs and the expected increase in the
number of seniors in the next decade,3 a better understanding of factors impacting on health-related quality of life would
help better manage patients with MSKDs and ED managers to better tailor ED services and resources to these patients.

Figure 2 Utility scores distribution for EQ-5D-5L. The utility scores on the x-axis represent the central value of each band. The first band is from 0.000 to 0.100 (0.050 for
the central value) and the last band corresponds to the ceiling effect (0.949).

Figure 3 EQ-VAS scores distribution. The EQ-VAS scores on the x-axis represent the central value of each band. The first band is from 0 to 10 (5 for the central value) and
the last band is from 90 to 100 (95 for the central value).
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Table 3 Distribution of Problems Reported by Dimension and Demographic Characteristics (n = 69)

Total 95% CI Women 95% CI Men 95% CI p-value Triage Score 3 95% CI Triage Score 4 95% CI p-value

n = 69 (%) n = 29 (%) n = 40 (%) n = 29 (%) n=39 (%)

Mobility, % 0.271 0.086
No problem 27.5 18.4–39.0 27.6 14.7–45.7 27.5 16.1–42.8 13.8 5.5–30.6 35.9 22.7–51.6
Slight problems 13.0 7.0–23.0 10.3 3.6–26.4 15.0 7.1–29.1 24.1 12.2–42.1 5.1 1.4–16.9

Moderate problems 21.7 13.6–32.8 31.0 17.3–49.2 15.0 7.1–29.1 27.6 14.7–45.7 17.9 9.0–32.7

Severe problems 24.6 16.0–36.0 13.8 5.5–30.6 32.5 20.1–48.0 17.2 7.6–34.5 30.8 18.6–46.4
Unable 13.0 7.0–23.0 17.2 7.6–34.5 10.0 4.0–23.1 17.2 7.6–34.5 10.3 4.1–23.6

Self-care, % 0.604 0.266
No problem 42.0 31.1–53.8 41.4 25.5–59.3 42.5 28.5–57.8 27.6 14.7–45.7 51.3 36.2–66.1

Slight problems 20.3 12.5–31.2 13.8 5.5–30.6 25.0 14.2–40.2 31.0 17.3–49.2 12.8 5.6–26.7
Moderate problems 29.0 19.6–40.6 34.5 19.9–52.7 25.0 14.2–40.2 27.6 14.7–45.7 30.8 18.6–46.4

Severe problems 7.2 3.1–15.9 6.9 1.9–22.0 7.5 2.6–19.9 10.3 3.6–26.4 5.1 1.4–16.9

Unable 1.4 0.3–7.8 3.4 0.6–17.2 0.0 — 3.4 0.6–17.2 0.0 —

Usual Activities, % n=68 n=39 0.327 n=28 0.418
No problem 10.3 5.1–19.8 13.8 5.4–30.6 7.7 2.7–20.3 7.1 2.0–22.6 12.8 5.6–26.7
Slight problems 19.1 11.5–30.0 27.6 14.7–45.7 12.8 5.6–26.7 14.3 5.7–31.5 20.5 10.8–35.5

Moderate problems 33.8 23.7–45.7 31.0 17.3–49.2 35.9 22.7–51.6 28.6 15.3–47.1 38.5 24.9–54.1

Severe problems 27.9 18.7–39.6 17.2 7.6–34.5 35.9 22.7–51.6 35.7 20.7–54.2 23.1 12.6–38.3
Unable 8.8 4.1–17.9 10.3 3.6–26.4 7.7 2.7–20.3 14.3 5.7–31.5 5.1 1.4–16.9

Pain/Discomfort, % n=66 n=28 n=38 0.600 n=28 n=37 0.398
No 3.0 0.8–10.4 7.1 2.0–22.6 0.0 — 3.6 0.6–17.7 2.7 0.5–13.8

Slight 13.6 7.3–23.9 14.3 5.7–31.5 13.2 5.8–27.3 10.7 3.7–27.2 13.5 5.9–28.0
Moderate 34.8 24.5–46.9 35.7 20.7–54.2 34.2 21.2–50.1 32.1 17.9–50.7 37.8 24.1–53.9

Severe 45.5 34.0–57.4 39.3 23.6–57.6 50.0 34.8–65.2 50.0 32.6–67.4 43.2 28.7–59.1

Extreme 3.0 0.8–10.4 3.6 0.6–17.7 2.6 0.5–13.5 3.6 0.6–17.7 2.7 0.5–13.8

Anxiety/Depression, % 0.834 0.960
No 53.6 42.0–64.9 48.3 31.4–65.6 57.5 42.2–71.5 48.3 31.4–65.6 56.4 41.0–70.7

Slight 27.5 18.4–39.0 27.6 14.7–45.7 27.5 16.1–42.8 31.0 17.3–49.2 25.6 14.6–41.1

Moderate 14.5 8.1–24.7 17.2 7.6–34.5 12.5 5.5–26.1 17.2 7.6–34.5 12.8 5.6–26.7
Severe 2.9 0.8–10.0 3.4 0.6–17.2 2.5 0.4–12.9 3.4 0.6–17.2 2.6 0.5–13.2

Extreme 1.4 0.3–7.8 3.4 0.6–17.2 0.0 — 0.0 — 2.6 0.5–13.2
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To our knowledge, our study is the first to report utility scores in a sample of patients presenting to the ED for
a MSKD in Quebec (Canada) and, more broadly, in North America. Another strength of our study is that we analyzed
socio-demographic and clinical factors that may potentially influence health-related quality of life.

Nevertheless, our results should be interpreted with caution. Our sample size was small; so, some of the subcategories
presented have relatively few participants. Studies with larger sample size will be required to confirm our results. We used
a subpopulation of patients with the disorder and not a representative sample of the population presented with the disorder.
However, having asked for scores from patients with MSKDs in the ED also provides a better representation of the wide
variability of symptoms that can present in the ED. Finally, our sample should have contained more participants aged 65 and
over to be more representative of the general population and to allow for more in-depth analyses of this subgroup of interest.
Still, several studies conducted in the ED among people with MSKDs report average ages similar to our own.15,16,68 It is
therefore reasonable to believe that our sample remains representative of the population consulting the ED for a MSKD.

Conclusion
In MSKD patients presenting to the ED, health-related utility scores are lower than the Quebec population reference
values and higher levels of pain or pain interference are associated with decreased health-related quality of life. These
findings need to be confirmed using multicentre studies with a larger sample size.

Abbreviations
MSKDs, musculoskeletal disorders; ED, emergency department; VAS, visual analog scale; Yrs, years; CI, confidence
interval; IQR, interquartile range; MID, minimally important difference.
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