Table S1. Modified items of the Chinese version of the DigiHealthCom instrument after cultural adaption.

Item

Initial version

Final version

Reasons for revision

aRCI: I can act in reciprocal (aiming towards respect and
equality) interaction with the customer in remote
counselling

RCS8: I can guide the customer verbally in remote
counselling (e. g. on the phone without video)

RCI16: I can guide the customer to find reliable information
(e. g. from the Finnish Institute for Health and Welfare,
Social Insurance Institution of Finland, Health Village,
Health Library, Nursing Research Foundation)

®DS7: Digital services are a good way to deliver social and
health services (e. g. customer work, care, rehabilitation)

‘UE3: I can recognise factors (e. g. resources, motivation)
that influence the utilisation of digital solutions
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One nurse indicated that “reciprocal interaction” was
difficult to understand. Therefore, we used "mutual
respect and equality interaction" to express “reciprocal
interaction”.

One expert recommended using a more specific example,
such as “conducting telephone consultations without
video.”

One expert indicated that the examples in the item were
not common in China. It was recommended to modify to
read “from reputable health education websites.”

One expert indicated that the example “customer work”
in the item was not common in China and should be
replaced semantically with “customer service”.

One expert indicated that the examples in the item might
be difficult to understand. It was recommended to modify
to read “digital resources, use motivation.”

aRC: human-centered remote counseling competence.
®DS: digital solutions as part of work.

‘UE: competence in utilizing and evaluating digital solutions.




