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To examine individual differences in adults’ sensitivity to facial expressions, we used a
novel method that has proved revealing in studies of developmental change. Using static
faces morphed to show different intensities of facial expressions, we calculated two
measures: (1) the threshold to detect that a low intensity facial expression is different
from neutral, and (2) accuracy in recognizing the specific facial expression in faces above
the detection threshold. \We conducted two experiments with young adult females varying
in reported temperamental shyness and sociability — the former trait is known to influence
the recognition of facial expressions during childhood. In both experiments, the measures
had good split half reliability. Because shyness was significantly negatively correlated with
sociability, we used partial correlations to examine the relation of each to sensitivity to facial
expressions. Sociability was negatively related to threshold to detect fear (Experiment 1)
and to misidentify fear as another expression or happy expressions as fear (Experiment 2).
Both patterns are consistent with hypervigilance by less sociable individuals. Shyness was
positively related to misidentification of fear as another emotion (Experiment 2), a pattern
consistent with a history of avoidance. We discuss the advantages and limitations of this

new approach for studying individual differences in sensitivity to facial expressions.

Keywords: temperamental shyness, sociability, emotional facial expression, fear, hypervigilance, avoidance

INTRODUCTION
The accurate detection and identification of facial expressions
of emotion is critical to optimal social interaction and human
survival. Yet previous studies have shown a long developmental
course for children’s recognition of facial expressions, especially
the negative ones (Camras and Allison, 1985; Kolb etal., 1992;
Markham and Adams, 1992; Gosselin and Larocque, 2000; De
Sonneville etal., 2002; Mondloch etal., 2003; Durand etal., 2007;
Thomas etal., 2007; Herba etal., 2008; Gao and Maurer, 2009,
2010; Montirosso etal., 2010). Although children do rapidly learn
to recognize intense emotional expressions, the decoding of the
more subtle expressions seen everyday is more difficult for them.
This pattern was evident when we developed a new method for
measuring sensitivity to subtle facial expressions (Gao and Mau-
rer, 2009, 2010). Specifically, we measured children’s sensitivity to
facial expressions with 20 levels of intensity spanning from neutral
to intense expressions. We found in typically developing chil-
dren, the threshold to detect happy facial expressions is adult-like
by age 5. Children’s threshold to detect other facial expressions
improves between age 5 and 10 (for sadness, fear, surprise, and
disgust) or even after 10 (for anger). Misidentifications follow
a different developmental trajectory, with some errors common
only in childhood (e.g., fear mistaken as sadness).

As well as developmental changes in sensitivity to facial expres-
sions, our previous studies documented considerable variance
within each group, especially for negative expressions, and even

in adults (Gao and Maurer, 2009, 2010). Here we investigated
whether this methodology might be useful for studying individual
differences. We did so by measuring the reliability of individ-
ual differences in our threshold and misidentification measures
and their relation to individual differences in temperamental
shyness.

Temperamental shyness appears to have its origins in early
infant motor and affective behavior and is associated through-
out development with a number of distinct psychophysiological
correlates at rest and in response to social provocation, including
greater relative right frontal EEG activity, high and stable heart
rate, and high morning salivary cortisol responses (see Schmidt
etal., 2005; Schmidt and Buss, 2010, for a review).

Shyness seems to be one logical individual difference factor to
investigate, given that the origins and maintenance of shyness are
linked to social interaction and social contexts. Shyness reflects
heightened fear and inhibition in, and avoidance of, real or antici-
pated social situations (Cheek and Buss, 1981). Shyness is weakly to
moderately correlated with the Eysenck neuroticism dimensions
and moderately inversely correlated with the Eysenck extraver-
sion dimension (Jones etal., 1986; Kamath and Kanekar, 1993;
Rai, 2011). Factor analytic studies have consistently shown that a
shyness factor is located in the space between the extraversion and
neuroticism dimensions in personality measures in childhood and
adolescence (Shiner and Caspi, 2003) and in adulthood (Crozier,
1979).
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The distinctiveness of shyness as a psychological construct is
that it refers specifically to insecurities in a social context. Peo-
ple withdraw from social situations for different reasons. Some
retreat because they are inhibited in social situations (i.e., they
are shy). Others retreat because they do not have a need to
affiliate with others (i.e., they are introverted) or low in socia-
bility. Eysenck distinguished between introverted social shyness
(the preference for one’s own company but a capacity to func-
tion effectively in social situations) and neurotic social shyness
characterized by self-consciousness and anxiety about social
encounters (Eysenck, 1956; Eysenck and Eysenck, 1969). This
distinction has been supported by studies that identified sep-
arate factors of lack of sociability and of shyness (Cheek and
Buss, 1981; Jones etal., 1986; Bruch etal.,, 1989; Reviewed in
Crozier, 2005).

Despite the fact that shyness seems to be an intuitively obvious
personality style to examine, studies of face processing in shyness
are limited. The studies that do exist on the topic primarily have
used behavioral measures with children. These studies point to
distinct behavioral correlates in children who are shy. For exam-
ple, shyer children are more likely to make errors in recognizing
photographs of facial expressions (Simonian etal., 2001; Battaglia
etal.,2004,2005) and in discriminating faces based on the spacing
of the features (Brunet etal., 2010). They also tend to dwell more
on the eyes and less on the mouth when processing unfamiliar
faces than their less shy peers (Brunet etal., 2009).

Recent studies of shyness and face processing in adults have
focused primarily on neural correlates. For example, measures
of event-related EEG potentials (ERP) indicate that, compared to
non-shy adults, shy adults exhibit an increased latency and reduced
amplitude of the first positive deflection (the P1 wave) when view-
ing fearful faces (Jetha etal., 2012). Measures of functional Mag-
netic Resonance Imaging indicate greater bilateral amygdala acti-
vation (Beaton etal., 2008) and reduced fusiform activity (Beaton
etal.,2009) during the processing of unfamiliar faces by shy adults.
Some of these neural patterns match a vigilance hypothesis in
which shy individuals appear to be initially vigilant to faces that are
potentially threatening in the case of unfamiliar faces (as indicated
by the heightened amygdala activation). Other neural patterns
match an avoidance hypothesis, which could be a way of regu-
lating heightened emotion (as indicated by the reduced fusiform
activity for unfamiliar faces and reduced ERP response for fearful
faces).

In the current study, we used well established and validated
measures of temperament and face stimuli varying in intensity
within emotion category. Our purpose was to evaluate whether our
novel method is useful for studying individual differences in tem-
perament and at the same time to advance knowledge of the impact
of temperamental shyness on processing of facial expressions. We
measured shyness with the Cheek and Buss Shyness and Sociability
scale (Cheek and Buss, 1981), a widely used measure in the adult
personality literature (see Schmidt and Buss, 2010). The scale has
good internal consistency [coefficient alpha = 0.82 (Bruch etal,,
1989)] and test—retest reliability [ Chronbach’s alpha = 0.79 (Cheek
and Buss, 1981)]. Another part of the scale measures an orthogonal
temperamental dimension: sociability. Independent of shyness,
sociability relates to how frequently one seeks social encounters

and opportunities, or the inverse that is more relevant here, how
frequently one avoids social encounters (Cheek and Buss, 1981).

We related the individual scores on shyness and sociability to
our measures of sensitivity to facial expressions. Specifically, we
conducted two separate experiments to examine the relation of
shyness and sociability to sensitivity to facial expressions in non-
clinical samples of female university students. Accuracy is widely
used as a conventional measure of sensitivity to intense facial
expressions. However, with subtle expressions — of the type seen
in everyday interactions — accuracy is not informative because it
does not distinguish failure to see that the face is expressing an
emotion from correct recognition that the face is not neutral but
inability to accurately identify the emotion being expressed. As
in our studies of normal development (Gao and Maurer, 2009,
2010), we used two measures of sensitivity to facial expressions:
(1) the thresholds to detect low intensity facial expressions as dis-
tinct from neutral, and (2) accuracy in recognizing which facial
expression was present in the face above that detection threshold.
We hypothesized that if being shy and/or socially avoidant during
childhood leads to decreased exposure to facial expressions, adults
with that history would make more misidentifications (e.g., lower
accuracy) than typical adults. If, on the other hand, shy, socially
avoidant individuals are hypervigilant to signs of threat, then we
expect adults with that history to have heightened sensitivity (e.g.,
lower thresholds). It is also possible that these two factors may
work together to affect the final outcomes.

In Experiment 1, we collected sensitivity measures for expres-
sions of happiness, sadness, fear, and disgust. In Experiment 2,
we collected data for expressions of happiness, sadness, fear, and
anger in order to replicate the results from Experiment 1 and to
extend the findings to the processing of threatening expressions,
namely anger. In both experiments, we evaluated the reliability
of our two expression measures and their relation to measures of
shyness and sociability.

EXPERIMENT 1

METHODS

Participants

Forty-one female undergraduate students (18-28 years old,
Mage = 18.0 years) participated in Experiment 1. The participants
received either credit for an introductory psychology course or
$10 (Canadian) compensation for their time. All the participants
were Caucasian and had normal or corrected-to-normal vision.
An additional six participants were excluded from the final sam-
ple because they were not Caucasian (to avoid potential cultural
confounding since Caucasian faces were used as stimuli, n = 4) or
failed visual screening (n = 2; criterion for passing: Snellen acuity
of 20/20 or better in each eye).

Affective face stimuli

We selected photographs of four models (two females), each pos-
ing facial expressions of happiness, sadness, fear, and disgust
plus neutral from the NimStim face database (Tottenham etal.,
2009). The images represent either no expression (neutral) or
intense expressions of the designate emotions that had been recog-
nized with high accuracy by adults in a previous validation study
(Palermo and Coltheart,2004). We created intermediate intensities
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of expressions by morphing each intense emotional face with its
corresponding neutral face of the same model (for details, see Gao
and Maurer, 2009). For each model and facial expression, we cre-
ated 16 levels of intensity in 5% steps for the range from 5 to 55%
and 10% steps for the range from 60 to 100% (Figure 1)!. We used
larger steps (thereby fewer levels) for the relatively high intensity
expressions because previous studies with the same stimulus set
show that adults’ accuracy for recognizing these facial expressions
reaches an asymptote when the intensity is above 60% (Gao and
Maurer, 2009, 2010). In total, there were 260 expressions com-
prised of 4 expressions X 16 intensities x 4 models and 1 neutral
expression X 4 models. The images were printed individually on
4 x 6" photo paper in full color with lamination using an inkjet
printer at 300 dpi. The size of the pictures was approximately 7 cm
(width) x 11 cm (height).

Procedures and stimuli
Upon arrival, we described the procedures to the participant and
obtained written consent.

The procedure was the same as in our previous studies of nor-
mal development (Gao and Maurer, 2009, 2010) and hence took
the form of a child-friendly story?. We introduced the participants
to a game in which they were to help people to find the right house
based on people’s feeling. Five miniature houses with emotion
icons (Figure 2) representing happiness, sadness, fear, disgust,
and neutral attached to the roofs were presented on a table in
front of the participant. The emotions represented by the icons
were accurately recognized by another group of adults in a pilot
study. On each trial, the participant was handed one picture and,
based on which emotion the person in the picture was perceived to
be feeling, put the picture into a slot in the roof of the house with

'The morphed facial expression stimuli are available for research purposes upon
request.

2 A computerized version of this task is available for research purposes upon request.
Our pilot data show that the computerized version of the task yields the same results
for adults without the child-friendly story.

the corresponding emotion icon. The experimenter could not see
the stimuli the participant was judging on each trial. The slots in
the roofs were narrow (1 cm wide) so that the participant could
not see the pictures already placed in the miniature houses. Each
participant judged 136 pictures consisting of all four expressions
at varying intensities, plus neutral of one randomly chosen female
model and one randomly chosen male model (4 expressions x 16
intensities x 2 models + 4 neutral face x 2 models = 136 images).
Four copies of the neutral face of each model were included so
that the number of pictures put into the expressive houses would
not be substantially larger than the number placed into the neutral
house.

The protocol was approved by the McMaster Research Ethics
Board.

Temperament measures

After finishing the facial expression task, the participants filled
out the Cheek and Buss Shyness and Sociability scale (Cheek and
Buss, 1981). It comprises two subscales formed from the five items
with the highest loading (Bruch etal., 1989) from the original
shyness subscale (e.g., I find it hard to talk to strangers.), and
the original five-item sociability subscale (Cheek and Buss, 1981;
e.g., I like to be with people.). Participants rated each item on
a five-point Likert scale, ranging form “not at all characteris-
tic” (0) to “extremely characteristic” (4), giving a possible range
of 0-20. Recent data (Rai, 2011) from a sample of young adults
(n = 152) found that Shyness and Sociability scores were weakly
to moderately correlated with the Eysenck personality subscales
of extraversion (shyness, —0.67; sociability, 0.58) and neuroticism
(shyness, 0.51; sociability, —0.25). To assess the discriminant valid-
ity of the shyness and sociability subscales, we corrected the above
correlation coefficients with the reported reliability scores of the
four constructs (Shyness: 0.82, sociability: 0.76, Bruch etal., 1989;
Extraversion: 0.82, Neuroticism: 0.83, Caruso etal., 2001). After
the correction, the correlation values were —0.82 between shyness
and extraversion, 0.73 between sociability and extraversion, 0.61

FIGURE 1 | A sample of facial expressions with varying intensity levels.
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between shyness and neuroticism, and —0.31 between sociability
and neuroticism. According to a criterion suggested by previous
researchers (Ten Berge, 1986; Cooke and Michie, 2001), if the
corrected correlation coefficient is smaller than 0.85, the discrimi-
nant validity is considered as acceptable. Therefore, it is reasonable
to consider shyness and sociability as different constructs from
extraversion and neuroticism.

Although theoretically the shyness and sociability scores are
thought to be orthogonal, in fact they are often correlated neg-
atively in studies of young adults (Cheek and Buss, 1981; Bruch
etal., 1989; Schmidt and Fox, 1994; Schmidt, 1999; Miller et al.,
2008; Young and Brunet, 2011). Therefore, we checked for the
correlation in the current sample, and corrected the subsequent
analyses for that correlation by reporting partial correlations.

Data analysis

As in previous studies (Gao and Maurer, 2009, 2010), for each
facial expression, we identified two types of errors: (a) putting
an emotional face in the neutral category when the intensity was
low, and (b) putting one facial expression in the wrong emo-
tion category (e.g., misidentifying fear as sadness) when intensity
was higher. To measure these two types of sensitivity, we calcu-
lated (a) the threshold to discriminate each expression as different
from neutral, and (b) the rates of misidentification when the faces
were above threshold, that is, classified as non-neutral. Unlike
our separate measures, an analysis of accuracy will confound the
two types of error: for example, seeing a fearful face as neutral
and mistaking a fearful face as sad. In each case, we averaged
across the participant’s independently derived values for the two
models.

Thresholds. Because we included low intensity facial expressions in
the current experiment, it is possible that people may fail to see any
emotion in a face if the intensity is below a threshold level. Here we
defined the threshold level as the intensity level where 50% of the
time an emotional face is classified as neutral. To calculate thresh-
old, we coded the responses as 0 (neutral) or 1 (non-neutral), with
the non-neutral responses including all the responses classifying
a face as showing any emotion (both the correct emotion cate-
gories and the wrong emotion categories). We assumed that as the
intensity increases, the probability that a face would be classified as
showing emotion (non-neutral) would increase. Such probability
would reach 1 when the expression is highly intense. Therefore,

we estimated the threshold value by fitting a cumulative Gaus-
sian function to the data of each participant using the following
formula:

x 2
P(identification) = ! / exp <_M) du (1)
o2m J-x 20

where x is intensity level and P is the probability of identifying
a face as showing emotion. The two parameters, | and o, are the
mean and standard deviation, respectively, of the normal distribu-
tion X ~ N(, 0). We estimated |1 using a maximum likelihood
procedure, which gave us the best estimate of p while minimiz-
ing the influence of ¢ on the estimation. With the estimated best
fitting cumulative Gaussian function, we calculated the threshold
as the intensity level that corresponds to 50% probability on the
cumulative Gaussian function. The threshold measure shows how
sensitive a person is in detecting emotion from low intensity facial
expressions.

Misidentification rates. When a face is classified as showing emo-
tion (i.e., non-neutral), besides the correct classification, people
may make errors by classifying a face into a wrong emotion
category. To measure misidentification rates, we calculated the
proportion of the wrong responses out of the total number of non-
neutral responses for each expression. Different from the threshold
measure, misidentification rates show how often a person confuses
faces coming from different emotion categories.

Reliability of the measures. To assess the reliability of the thresh-
old and misidentification rate measures, we split the raw data for
each expression into two halves and calculated Cronbach’s alphas
between independently derived estimates from the two halves. One
half of the split data had eight levels of intensity including 5, 15,
25, 35, 45, 55, 70, and 90%. The other half of the split data had
the remaining eight levels of intensity including 10, 20, 30, 40, 50,
60, 80, and 100%. We summarized the reliability score (Chron-
bach’s alpha) of each measure in Table 1. Reliability scores ranged
from 0.65 to 0.86 (mean = 0.77), suggesting that the current mea-
sures are reliable and hence suitable for analyses of individual
differences.

Correlation between temperament and sensitivity to facial
expressions. In the current sample, there was a good range of
scores on the shyness measure (0 to 17 out of a possible 20 points,
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Table 1 | Descriptive statistics of expression sensitivity measures and their correlation with temperament in Experiment 1.

Sensitivity to facial expressions s Mean Range Alpha Correlation® with

Shyness Sociability
Threshold
Happy 41 10.9 5-275 0.86 —0.06 (—0.08) 0.04 (0.06)
Sad 41 19.9 5-40.0 0.74 —0.01 (—0.08) 0.18 (0.19)
Fear 41 12.6 5-275 0.82 0.09 (—-0.01) 0.29+ (0.27)
Disgust 41 13.6 5-275 0.72 0.05 (0.00) 0.15(0.15)
Misidentification
Happy 41 0.04 0-0.19 0.65 0.22 (0.23) 0.01 (—0.08)
Sad 40 0.30 0-0.74 0.84 0.10 (0.12) —0.05 (-0.09)
Fear 4 0.15 0-0.47 0.72 0.06 (0.12) —0.16 (-0.20)
Disgust 41 0.21 0-0.55 0.80 —0.01 (0.02) —0.08 (-0.08)
+p = 0.066.

aThe sample size for the correlation analysis with outliers removed.

b Partial correlations controlling for the correlation between shyness and sociability. Zero-order correlations are in parentheses.

mean = 7.6, SD = 3.5) and sociability measure (10 to 18 out of a
possible 20 points, mean = 15, SD = 2.5), with enough variabil-
ity in the sample to evaluate whether shyness and sociability were
related to sensitivity to facial expressions. As has been found in pre-
vious studies of non-clinical populations (Cheek and Buss, 1981;
Bruch etal., 1989; Schmidt and Fox, 1994; Schmidt, 1999; Miller
etal., 2008; Young and Brunet, 2011), the shyness scores were neg-
atively correlated with sociability scores (r = —0.35, p < 0.01):
individuals who scored high on the shyness subscale tended to
have low sociability scores. To control for the correlation between
the shyness and sociability measures, we calculated partial cor-
relations between shyness and measures of sensitivity to facial
expressions controlling for sociability, and calculated partial cor-
relations between sociability and measures of sensitivity to facial
expressions controlling for shyness. We identified outliers in the
measures of sensitivity to facial expressions with a three standard
deviation criterion, and removed the outliers for each emotion
category before the correlation analysis. To assess the significance
of the correlations, we converted correlation coefficients (r) to ¢
values using the following formula and tested the null hypothesis
that the r values are not different from 0 (two-tailed test):

n—2
t=r/—— (2)
1—1?
where r is the correlation coefficient and 7 is the sample size.

RESULTS AND DISCUSSION

In the current sample, our measures of both threshold and
misidentification showed good split half reliability and a range
of values that might reflect stable individual differences. However,
there was little relation to temperament. The measure of shyness
was not correlated with any of the measures of sensitivity to facial
expression, once we removed the effect of its (negative) correla-
tion with sociability. Sociability, on the other hand, was marginally
significantly correlated with threshold to detect emotion in fearful

faces (r = 0.29, p = 0.066), suggesting that less sociable individ-
uals were more likely to detect emotion in fearful faces. No other
correlation was significant for any other emotion.

The elevated sensitivity to fear expressions in less sociable adults
is consistent with the hypervigilant hypothesis that less sociable
individuals are hypersensitive to threat and other socially relevant
cues (Garner etal., 2006; Brunet etal., 2009; Jetha etal., 2012).
Importantly, the relation between social avoidance and hypervig-
ilance to fearful emotions was revealed in the responses to low
intensity facial expressions such as those most likely encountered
in everyday interaction. If we had used only intense expressions,
like most previous studies, we might not have detected the subtle
individual differences reported here.

EXPERIMENT 2

In Experiment 2, we tested a different group of female adults with
a new combination of expressions (happiness, sadness, fear, and
anger) in order to test the reliability of the findings in Experiment
1, with an overlapping set of expressions (happiness, sadness, fear),
and at the same time explore the relation between temperamental
shyness and sociability with sensitivity to angry expressions. We
included the emotional expression of anger because we expected
it to be especially salient for people who are shy or socially
avoidant even at low intensities, given that it is presumed to signal
threat.

METHOD

Participants

Forty-five female undergraduate students (17-28 vyears old,
Mage = 20.1 years) participated in Experiment 2. The participants
either received credit for an introductory psychology course or a
$10 (Canadian) compensation for their time. All the participants
were Caucasian and had normal or corrected-to-normal vision.
An additional six participants were excluded from the final sample
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because they were not Caucasian (n = 3) or failed visual screening
(n=3).

Procedure and stimuli

We used the same stimuli as in Experiment 1, except that we
replaced facial expressions of disgust with facial expressions of
anger that were created in the same way. A different female exper-
imenter tested all the participants in Experiment 2. In all other
respects, the procedure was the same as in Experiment 1.

RESULTS AND DISCUSSION

The sample of females in Experiment 2 had a similar range of
shyness scores to the group in Experiment 1 (0-16, mean = 7.0,
SD = 4.3). The range of the sociability scores was wider in this
sample than the previous sample (0-20, mean = 14.0, SD = 4.1),
although the mean shyness score and sociability score did not dif-
fer between the two groups (ps > 0.5). We identified one outlier
in the temperament measures who had a very low shyness score
(2) and a very low sociability score (0), a pattern that was very
different from the rest of the group. With this outlier removed, in
the sample of females in Experiment 2, shyness scores were neg-
atively correlated® with sociability scores (r = —0.45, p < 0.01),
as was found in Experiment 1. We also removed outliers in the
measures of sensitivity to facial expressions using a three standard
deviation criterion for each emotion category before running the
correlation analyses. Because of the correlation between shyness
and sociability, as in Experiment 1, we conducted partial corre-
lations for the analysis of the relation between our measures of
sensitivity to facial expressions and shyness and sociability.

We assessed the reliabilities of the measures of sensitivity
to facial expressions with the same split half analysis as in
Experiment 1. Except for the misidentification rates for anger,
which had a relatively low split half reliability (0.59), all the other
measures had reasonably high reliabilities (range = 0.66-0.86,

3The correlation remains significant even when the outlier is included.

mean = 0.77, Table 2), which were similar to what we found
in Experiment 1.

In the current sample, sociability scores tended to be posi-
tively correlated with misidentification rates for happy expressions
(r=0.29, p = 0.066). Less sociable people were less likely to make
errors (were more accurate) with happy expressions. Further anal-
ysis on the type of misidentification participants made suggests
that this effect was mainly driven by the confusion between happy
expressions and fearful expressions, as sociability scores tended to
be positively correlated with the frequency of happy faces being
misidentified as fear (r =0.32, p < 0.05), suggesting that less socia-
ble people were less likely to make this type of confusion. There
was no correlation with other types of misidentification for happy
faces.

Both shyness and sociability tended to be positively corre-
lated with misidentification rates for fear (r = 0.32, p < 0.05,
r = 0.27, p = 0.078, for shyness and sociability, respectively).
Since we calculated partial correlations, the relation between shy-
ness and misidentification rates for fear and the relation between
sociability and misidentification rates for fear were independent
of each other. The correlation with shyness suggests shyer peo-
ple were more likely to misidentify fearful expressions as showing
another emotion. On the other hand, the correlation with socia-
bility suggests less sociable people were less likely to confuse fearful
expressions as another emotion. Further analysis on the types of
confusion people made suggests fearful expressions in most of the
cases were misidentified as sad, although the type of error did not
vary systematically with either shyness or sociability scores.

The results from Experiment 2 provide further evidence that
our measures of sensitivity to facial expression generate reliable
differences among non-clinical populations of young adults that
may be related to individual differences in temperament. The find-
ing that less sociable adults were less likely to make errors about
fearful expressions is consistent with the hypervigilance hypothesis
for fearful expressions. They do not mistake happy expressions as

Table 2 | Descriptive statistics of expression sensitivity measures and their correlation with temperament in Experiment 2.

Sensitivity to facial expressions N2 Mean Range Alpha Correlation® with

Shyness Sociability
Threshold
Happy 43 15.6 5-35.0 0.82 —0.09 (-0.07) —0.08 (-0.04)
Sad 44 20.1 5-40.0 0.82 —0.02 (0.01) —0.05 (—0.05)
Fear 44 15.0 5-32.5 0.79 —0.04 (-0.07) 0.06 (0.09)
Anger 44 15.56 5-30.0 0.66 —0.15 (-0.18) 0.02 (0.10)
Misidentification
Happy 42 0.02 0-0.16 0.86 0.13 (0.01) 0.29+ (0.26)
Sad 43 0.03 0-0.36 0.67 0.07 (-0.02) 0.19 (0.18)
Fear 43 0.13 0-0.36 0.78 0.32* (0.23) 0.27% (0.15)
Anger 43 0.14 0-0.24 0.59 0.20 (0.12) 0.19 (0.12)

+p = 0.066; #p = 0.078; *p < 0.05.
8The sample size for the correlation analysis with outliers removed.

b Partial correlations controlling for the correlation between shyness and sociability. Zero-order correlations are in parentheses.
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fearful or misidentify fearful expressions as often as their more
sociable peers: more sociable adults were more likely to misiden-
tify happy expressions as fear and fearful expressions as another
emotion: Surprisingly, we did not see the same relation for angry
expressions, which were tested in Experiment 2 but not Experi-
ment 1, perhaps because in this sample the expression measures
were less reliable and/or because there was less variance for anger
than for the fear measures. On the other hand, shyness was related
to the tendency to confuse fear as another emotion. One possible
explanation comes from the avoidance aspect of shyness. Avoid-
ance, especially of faces perceived to be threatening, would lead to
reduced experience with fearful expressions. This interpretation is
consistent with evidence that shyer children scan faces differently
from their non-shy peers and are poorer at recognizing intense
facial expressions and subtle differences in identity (Simonian
etal., 2001; Battaglia etal., 2004, 2005; Brunet etal., 2010). This
relation may not have emerged in Experiment 1 because the foils
with which fear could be confused were different.

GENERAL DISCUSSION

We used a novel approach to measure individual differences in
sensitivity to facial expressions. Using varying levels of intensity
for each expression, we assessed two measures. The threshold mea-
sure revealed sensitivity to detect the presence of emotion in subtle
facial expressions. The misidentification measure revealed confu-
sions among different emotion categories. Our reliability analysis
indicated that both measures were reliable. Both measures also
produced the type of variability necessary to study individual
differences in non-clinical samples of female adults.

We found individual differences in sensitivity to facial expres-
sions as revealed with the current measures are related to tem-
peramental shyness and sociability. In the first sample, less social
females were more sensitive to detect emotion in fearful faces. In
the second sample, less social females were less likely to mistake
happy faces as showing fear, or to mistake fearful faces as portray-
ing another emotion. Shyer females in the second sample were
more likely to misidentify fearful faces.

The results for people low in sociability are consistent with a
hypervigilance hypothesis (Garner et al., 2006), which suggests that
socially avoidant and withdrawn individuals are hypersensitive to
detecting threatening stimuli. In the current case, less sociable
people showed heightened sensitivity to fearful facial expressions.
They had lower detection threshold for fearful faces (Experiment
1) and were less likely to confuse fear with other expressions or
happy expressions with fear (Experiment 2). However, we did not
find similar relations for angry expressions in Experiment 2 (the
only experiment in which they were tested), as one might expect
from the hypervigilance hypothesis. We note here that in previous
studies socially anxious and avoidant people have a greater ten-
dency to interpret facial expressions as negative, including faster
detection of angry faces (e.g., Miskovic and Schmidt, 2012).

The hypervigilance hypothesis does not completely explain
the results for shyness. In Experiment 2, shyness was posi-
tively correlated with misidentification rates for fear, which was
most commonly mistaken as sadness at all intensities. One pos-
sible explanation is that avoidance of threatening faces in shy
individuals led to reduced experience with fearful expressions.

Alternatively, or in addition, those whose social interactions are
compromised by poor recognition of facial expressions might
develop increased shyness as a coping strategy. However, this inter-
pretation must be regarded as preliminary because the increased
misidentifications of fear with increased shyness did not emerge in
Experiment 1, and similar patterns did not hold for sad or angry
expressions in either experiment.

Alternatively, the relations with temperament found here might
be related to differences in scanning the eye region of faces, where
the diagnostic information for fear has been shown to reside
(Smith etal., 2005), and/or associated traits like social anxiety or
depression (reviewed in Machado-de-Sousa etal., 2010). Future
studies could investigate these possibilities by using eye tracking to
measure eye movements while the judgments of facial expression
are made and/or collecting measures of other traits in addition to
temperament.

The current approach for measuring sensitivity to facial expres-
sions yielded reliable variability (mean reliability score = 0.77).
However, there are also limitations with the approach. First, we
did not find consistent relations with temperament across the two
samples. One possible reason is that we had different groupings of
facial expressions in the two experiments: fear could be mistaken
for disgust only in Experiment 1 and for anger only in Experiment
2. A future study could address this issue by testing participants
with all five negative expressions, or even all six basic emotional
expressions. It is not likely that the inconsistency across the two
samples arose from poor reliability of our measures of sensitivities
to facial expressions, because the split half reliability was reason-
ably high for both samples, with values for the measures correlated
with temperament being especially high (0.82, 0.86, 0.78). How-
ever, it remains possible that the inconsistency arose from noise in
the data, especially with the small sample size of the current study.

A second limitation is that we tested only two relatively small
and highly homogeneous samples of non-clinical young female
adults. In both of our samples, very few participants had shy-
ness scores on the tails of the distribution, a pattern reflecting the
distribution of shyness in the typical population. However, our
typical distribution limited the power of the current study to detect
any association between temperamental shyness and sensitivity to
facial expressions and the relations we did find were weak and often
only marginally significant. As for the measures of sensitivity to
facial expressions, the threshold values were normally distributed.
However, the misidentification rates were positively skewed, so
that there were fewer cases with high misidentification rates than
with low misidentification rates. Future studies could test a larger
non-clinical population and focus only on individuals who fall
on the tails of the distribution of the measures. Alternatively, it
would be interesting to apply the current methodology to study
sensitivity to subtle facial expressions in groups in whom more
variance can be expected, namely clinical (e.g., anxiety disorder,
depression) and child populations that vary in temperament.

A third limitation is that we used static faces with posed facial
expressions. We note that the anchors (the high intensity expres-
sions) were, nevertheless, recognized with high accuracy by typical
adults in a previous validation from another laboratory (Palermo
and Coltheart, 2004) and that the changes in intensity produced
similar linear degrees of physical change across the expressions
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(Gao and Maurer, 2010). It also would be interesting for future
studies to use dynamic and/or genuine facial expressions to inves-
tigate the individual differences in sensitivity to facial expressions
with the measures described here.

Finally, previous studies have shown that shyness and sociabil-
ity are correlated with extraversion and neuroticism. It would be
important for future studies to investigate how individual differ-
ences revealed with the current measures of sensitivity to facial
expressions are related to extraversion and neuroticism. The cur-
rent conclusions are limited to females only. It would be interesting
to test whether relations similar to those we found in the current
study hold for shy and non-social males, as a female advan-
tage has been reported in detecting emotions (Mayer etal., 2002;
Brackett etal., 2006) and differences have been found in how shy
males versus shy females process affective stimuli in child studies
(Theall-Honey and Schmidt, 2006).

ACKNOWLEDGMENTS

This research was support by a grant from the Natural Sciences
and Engineering Research Council of Canada (9797) to Daphne
Maurer. We thank Lauren Jenkins and Sally Stafford for assistance
in collecting the data. Development of the MacBrain Face Stim-
ulus Set was overseen by Nim Tottenham and supported by the
John D. and Catherine T. MacArthur Foundation Research Net-
work on Early Experience and Brain Development. Please contact
Nim Tottenham at tott0006@tc.umn.edu for more information
concerning the stimulus set.

REFERENCES

Battaglia, M., Ogliari, A., Zanoni, A., Citterio, A., Pozzoli, U., Giorda, R., et al. (2005).
Influence of the serotonin transporter promoter gene and shyness on children’s
cerebral responses to facial expressions. Arch. Gen. Psychiatry 62, 85-94. doi:
10.1001/archpsyc.62.1.85

Battaglia, M., Ogliari, A., Zanoni, A., Villa, E, Citterio, A., Binaghi,
E, etal. (2004). Children’s discrimination of expressions of emotions:
relationship with indices of social anxiety and shyness. J. Am. Acad.
Child Adolesc. Psychiatry 43, 358-365. doi: 10.1097/00004583-200403000-
00019

Beaton, E. A., Schmidt, L. A., Schulkin, J., Antony, M. M., Swinson, R. P, and
Hall, G. B. (2008). Different neural responses to stranger and personally familiar
faces in shy and bold adults. Behav. Neurosci. 122, 704-709. doi: 10.1037/0735-
7044.122.3.704

Beaton, E. A., Schmidt, L. A, Schulkin, J., Antony, M. M., Swinson, R. P,, and Hall,
G. B. (2009). Different fusiform activity to stranger and personally familiar faces
in shy and social adults. Soc. Neurosci. 4, 308-316. doi: 10.1080/17470910902
801021

Brackett, M. A., Rivers, S. E., Shiffman, S., Lerner, N., and Salovey, P. (2006).
Relating emotional abilities to social functioning: a comparison of self-report
and performance measures of emotional intelligence. J. Pers. Soc. Psychol. 91,
780-795. doi: 10.1037/0022-3514.91.4.780

Bruch, M. A., Gorsky, J. M., Collins, T. M., and Berger, P. A. (1989). Shyness
and sociability reexamined: a multicomponent analysis. J. Pers. Soc. Psychol. 57,
904-915. doi: 10.1037/0022-3514.57.5.904

Brunet, P. M., Heisz, J. J., Mondloch, C. J., Shore, D. I., and Schmidt, L. A.
(2009). Shyness and face scanning in children. J. Anxiety Disord. 23, 909-914.
doi: 10.1016/j.janxdis.2009.05.009

Brunet, P. M., Mondloch, C. J., and Schmidt, L. A. (2010). Shy children are less
sensitive to some cues to facial recognition. Child Psychiatry Hum. Dev. 41, 1-14.
doi: 10.1007/s10578-009-0150-0

Camras, L. A., and Allison, K. (1985). Children’s understanding of emo-
tional facial expressions and verbal labels. J. Nonverbal Behav. 9, 84-94. doi:
10.1007/BF00987140 doi: 10.1007/BF00987140

Caruso, J. C., Witkiewitz, K., Belcourt-Dittloff, A., and Gottlieb, J. D. (2001). Relia-
bility of scores from the Eysenck Personality Questionnaire: a reliability general-
ization study. Educ. Psychol. Meas. 61,675-689. doi: 10.1177/00131640121971437

Cheek, J. M., and Buss, A. H. (1981). Shyness and sociability. J. Pers. Soc. Psychol.
41, 330-339. doi: 10.1037/0022-3514.41.2.330

Cooke, D.]J., and Michie, C. (2001). Refining the construct of psychopathy: towards a
hierarchical model. Psychol. Assess. 13,171-188. doi: 10.1037/1040-3590.13.2.171

Crozier, W. R. (1979). Shyness as a dimension of personality. Br. J. Soc. Clin. Psychol.
18,121-128. doi: 10.1111/j.2044-8260.1979.tb00314.x

Crozier, W. R. (2005). Measuring shyness: analysis of the revised Cheek and
Buss shyness scale. Pers. Ind. Diff. 38, 1947-1956. doi: 10.1016/j.paid.2004.
12.002

De Sonneville, L. M. J., Verschoor, C. A., Njiokiktjien, C., Op het Veld, V., Toorenaar,
N., and Vranken, M. (2002). Facial identity and facial emotions: speed, accuracy,
and processing strategies in children and adults. J. Clin. Exp. Neuropsychol. 24,
200-213. doi: 10.1076/jcen.24.2.200.989

Durand, K., Gallay, M., Seigneuric, A., Robichon, E, and Baudouin, J. Y. (2007). The
development of facial emotion recognition: the role of configural information. J.
Exp. Child Psychol. 97, 14-27. doi: 10.1016/].jecp.2006.12.001

Eysenck, H. J. (1956). The questionnaire measurement of neuroticism and
extraversion. Rev. Psycol. 50, 113—140.

Eysenck, H. J., and Eysenck, S. B. G. (1969). Personality Structure and Measurement.
London: Routledge & Kegan Paul.

Gao, X., and Maurer, D. (2009). Influence of intensity on children’s sensitivity to
happy, sad, and fearful facial expressions. J. Exp. Child Psychol. 102, 503-521. doi:
10.1016/j.jecp.2008.11.002

Gao, X., and Maurer, D. (2010). A happy story: developmental changes in children’s
sensitivity to facial expressions of varying intensity. J. Exp. Child Psychol. 107,
67-86. doi: 10.1016/j.jecp.2010.05.003

Garner, M., Mogg, K., and Bradley, B. P. (2006). Orienting and maintenance of
gaze to facial expressions in social anxiety. J. Abnorm. Psychol. 115, 760-770. doi:
10.1037/0021-843X.115.4.760

Gosselin, P, and Larocque, C. (2000). Facial morphology and children’s categoriza-
tion of facial expressions of emotions: a comparison between Asian and Caucasian
faces. J. Gen. Psychol. 161, 346-358. doi: 10.1080/00221320009596717

Herba, C. M., Benson, P, Landau, S., Russell, T., Goodwin, C., Lemche, E.,
etal. (2008). Impact of familiarity upon children’s developing facial expression
recognition. J. Child Psychol. Psychiatry. 49, 201-210. doi: 10.1111/j.1469-
7610.2007.01835.x

Jetha, M. K., Zheng, X., Schmidt, L. A., and Segalowitz, S. J. (2012). Shyness and the
first 100 milliseconds of emotional face processing. Soc. Neurosci 7, 74—89. doi:
10.1080/17470919.2011.581539

Jones, W. H., Briggs, S. R., and Smith, T. G. (1986). Shyness: conceptualization and
measurement. J. Pers. Soc. Psychol. 51, 629-639. doi: 10.1037/0022-3514.51.3.629

Kamath, M., and Kanekar, S. (1993). Loneliness, shyness, self-esteem, and
extraversion. J. Soc. Psychol. 133, 855-857. doi: 10.1080/00224545.1993.9713949.

Kolb, B., Wilson, B., and Taylor, L. (1992). Developmental changes in the recognition
and comprehension of facial expression: implications for frontal lobe function.
Brain Cogn. 20, 74-84. doi: 10.1016/0278-2626(92)90062-Q

Machado-de-Sousa, J. P, Arrais, K. C., Alves, N. T., Chagas, M. H. N., de
Meneses-Gaya, C., Crippa, J. A. D. S., etal. (2010). Facial affect process-
ing in social anxiety: tasks and stimuli. J. Neurosci. Methods 193, 1-6. doi:
10.1016/j.jneumeth.2010.08.013

Markham, R., and Adams, K. (1992). The effect of type of task on chil-
dren’s identification of facial expressions. J. Nonverbal Behav. 16, 21-39. doi:
10.1007/BF00986877

Mayer, J. D., Salovey, P., and Caruso, D. R. (2002). Mayer-Salovey-Caruso Emotional
Intelligence Test (MSCEIT) User’s Manual. Toronto, ON: MHS.

Miller, J. L., Schmidt, L. A., and Vaillancourt, T. (2008). Shyness, sociability, and
eating problems in a non-clinical sample of female undergraduates. Eat. Behav.9,
352-359. doi: 10.1016/j.eatbeh.2008.01.001

Miskovic, V., and Schmidt, L. A. (2012). Early information processing biases in social
anxiety. Cogn. Emot. 26, 176-185. doi: 10.1080/02699931.2011.565037

Mondloch, C. J,, Le Grand, R., and Maurer, D. (2003). “Early visual experience is
necessary for the development of some — but not all — aspects of face processing,”
in The Development of Face Processing in Infancy and Early Childhood, eds O.
Pascalis and A. Slater (New York: Nova Science Publishers), 99-117

Frontiers in Psychology | Personality Science and Individual Differences

February 2014 | Volume 5 | Article 26 | 8


http://www.frontiersin.org/Personality_Science_and_Individual_Differences/
http://www.frontiersin.org/Personality_Science_and_Individual_Differences/archive

Gao etal.

Shyness and sensitivity to facial expressions

Montirosso, R., Peverelli, M., Frigerio, E., Crespi, M., and Borgatti, R. (2010). The
development of dynamic facial expression recognition at different intensities in
4- to 18-year-olds. Soc. Dev. 19, 71-92. doi: 10.1111/j.1467-9507.2008.00527.x

Palermo, R., and Coltheart, M. (2004). Photographs of facial expression: accuracy,
response times, and ratings of intensity. Behav. Res. Methods Instrum. Comput.
36, 634-638. doi: 10.3758/BF03206544

Rai, R. (2011). Shyness and sociability re-examined: psychometrics, interactions,
and correlates. Open Access Dissertations and Theses, Paper 5723, McMaster
University, Hamilton.

Schmidt, L. A. (1999). Frontal brain electrical activity in shyness and sociability.
Psychol. Sci. 10, 316-320. doi: 10.1111/1467-9280.00161

Schmidt, L. A., and Buss, A. H. (2010). “Understanding shyness: four questions and
four decades of research,” in The Development of Shyness and Social Withdrawal,
eds K. R. Rubin and R. J. Coplan (New York: Guildford Publications), 23—41

Schmidt, L. A., and Fox, N. A. (1994). Patterns of cortical electrophysiology and
autonomic activity in adults’ shyness and sociability. Biol. Psychol. 38, 183-198.
doi: 10.1016/0301-0511(94)90038-8

Schmidt, L. A., Polak, C. P., and Spooner, A. L. (2005). “Biological and environmental
contributions to childhood shyness: a diathesis-stress model,” in The Essential
Handbook of Social Anxiety for Clinicians, eds W. R. Crozier and L. E. Alden
(Chichester: John Wiley & Sons), 33-55.

Shiner, R. L., and Caspi, A. (2003). Personality differences in childhood and adoles-
cence: measurement, development, and consequences. J. Child Psychol. Psychiatry.
44,1-31. doi: 10.1111/1469-7610.00101

Simonian, S. J., Beidel, D. C., Turner, S. M., Berkes, J. L., and Long, J. H. (2001).
Recognition of facial affect by children and adolescents diagnosed with social
phobia. Child Psychiatry Hum. Dev. 32, 137—145. doi: 10.1023/A:1012298707253

Smith, M. L., Cottrell, G. W., Gosselin, E.,, and Schyns, P. G. (2005). Transmitting
and decoding facial expressions. Psychol. Sci. 16, 184-189. doi: 10.1111/j.0956-
7976.2005.00801.x

Ten Berge, J. M. E. (1986). Rotation to perfect congruence and cross-validation
of component weights across populations. Multivar. Behav. Res. 21, 41-64. doi:
10.1207/s15327906mbr2101_3

Theall-Honey, L. A., and Schmidt, L. A. (2006). Do temperamentally shy children
process emotion differently than non-shy children? Behavioral, psychophysiolog-
ical, and gender differences in reticent preschoolers. Dev. Psychobiol. 48, 187-196.
doi: 10.1002/icd.345

Thomas, L. A., De Bellis, M. D., Graham, R., and LaBar, K. S. (2007). Development
of emotional facial recognition in late childhood, and adolescence. Dev. Sci. 10,
547-558. doi: 10.1111/j.1467-7687.2007.00614.x

Tottenham, N., Tanaka, J. W,, Leon, A. C., McCarry, T., Nurse, M., Hare, T. A,, etal.
(2009). The NimStim set of facial expressions: judgments from untrained research
participants. Psychiatr. Res. 168, 242-249. doi: 10.1016/j.psychres.2008.05.006

Young, M. E., and Brunet, P. M. (2011). It's about time: the influ-
ence of sociability-but not shyness—on the categorization of facial expres-
sions of emotion. J. Ind. Diff. 32, 65-73. doi: 10.1027/1614-0001/a0
00036

Conflict of Interest Statement: The authors declare that the research was conducted
in the absence of any commercial or financial relationships that could be construed
as a potential conflict of interest.

Received: 18 October 2013; accepted: 09 January 2014; published online: 03 February
2014.

Citation: Gao X, Chiesa ], Maurer D and Schmidt LA (2014) A new approach to measur-
ing individual differences in sensitivity to facial expressions: influence of temperamental
shyness and sociability. Front. Psychol. 5:26. doi: 10.3389/fpsyg.2014.00026

This article was submitted to Personality Science and Individual Differences, a section
of the journal Frontiers in Psychology.

Copyright © 2014 Gao, Chiesa, Maurer and Schmidt. This is an open-access
article distributed under the terms of the Creative Commons Attribution License
(CC BY). The use, distribution or reproduction in other forums is permitted,
provided the original author(s) or licensor are credited and that the original pub-
lication in this journal is cited, in accordance with accepted academic practice. No
use, distribution or reproduction is permitted which does not comply with these
terms.

www.frontiersin.org

February 2014 | Volume 5 | Article 26 | 9


http://dx.doi.org/10.3389/fpsyg.2014.00026
http://creativecommons.org/licenses/by/3.0/
http://creativecommons.org/licenses/by/3.0/
http://www.frontiersin.org/
http://www.frontiersin.org/Personality_Science_and_Individual_Differences/archive

	A new approach to measuring individual differences in sensitivity to facial expressions: influence of temperamental shyness and sociability
	Introduction
	Experiment 1
	Methods
	Participants
	Affective face stimuli
	Procedures and stimuli
	Temperament measures
	Data analysis

	Results and discussion

	Experiment 2
	Method
	Participants
	Procedure and stimuli

	Results and discussion

	General discussion
	Acknowledgments
	References


