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To understand the patient experience of delay in cancer
surgery during the pandemic, we interviewed breast and
prostate cancer patients whose surgeries were delayed
because of the pandemic (https://doi.org/10.1245/s10434-
021-10319-0). We found that most patients screened pos-
and COVID,

itive for distress due to cancer

Understanding Patient Experience of Delays in
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Initial Response

“But even so, I'm not a doctor,
so | don’t know all the details
about the cancer, mechanism
about spread. So, | feel a little
uneasy about waiting too long.”

21 semi structured interviews with
early-stage breast and prostate
cancer patients

Worry
KEY FACTORS IN PATIENT
ACCEPTANCE

Satisfaction with
patient-physician
communication

“I'm trying really hard not to
panic. Yeah. It's one of those
things that—I can’t change it.”

Lack of
Control

Availability of a
delay strategy

“Actually relief, because | was
starting to worry about going
up to any hospital given what
was starting to happen with
COVID-19."

Relief

Perceived lack of
communication
prompted a few
patients to seek
care elsewhere

No “I expected it. | was just
. waiting for the phone call, |
Su TPrIS€ knew it was going to happen.”
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and satisfaction with patient—physician communica-
tion was a key factor in patients’ acceptance of the
situation. There is a need for increased training in high-
quality communication skills via telehealth, and patients
should be screened at multiple time points for distress.

Acceptance

“...I talked myself into accepting the situation, and the
whole world was trying to accept it, so that helped.”

Communication
with Physician

Satisfactory

“And | didn’t really panic about
it, because | figured | was in
good hands—you guys are the
experts, not me.”

Comforted by Alternative Strategy
“They started me on tamoxifen...that made me
feel better because now | know | at least have a

way to prevent it from growing and spreading
until | can have surgery.”

Persistent Anxiety
“I know they call it nonessential, but to me, it
wasn’t nonessential, and it definitely wasn't
elective... | felt like those two words, to be used
all the time, it's very detrimental to people.”

Lack of Acceptance

“I got a referral to [alternate hospital] and they
were extremely responsive...they called me
and said would you like to come in next week?
And | had my surgery on Wednesday.”
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Unsatisfactory

“The lack of communication
about this has been
troubling to me.”

SURGICAL
ONCOLOGY

DISCLOSURES The authors have no conflicts of interest related to
this work. Dr. Trinh has general disclosures: honorarium (Bayer,
Astellas, Janssen) and grant (Intuitive Surgical, Pfizer).

Publisher’s Note Springer Nature remains neutral with regard to
jurisdictional claims in published maps and institutional affiliations.


http://orcid.org/0000-0002-4682-8431
https://doi.org/10.1245/s10434-021-10319-0
https://doi.org/10.1245/s10434-021-10319-0
http://crossmark.crossref.org/dialog/?doi=10.1245/s10434-021-10343-0&amp;domain=pdf
https://doi.org/10.1245/s10434-021-10343-0

	ASO Visual Abstract: Cancer in the Shadow of COVID: Early-Stage Breast and Prostate Cancer Patient Perspectives on Surgical Delays Due to COVID-19



