
health developed by social work faculty for medical stu-
dents. Training in behavioral health is needed more than 
ever during a time of increased isolation and fear during 
the COVID pandemic. Older adults with untreated behav-
ioral health concerns are a vulnerable population, which 
can result in negative effects, including emotional distress, 
reduced physical health, increased mortality, and suicide 
(IOM, 2012). Healthcare is increasingly complex with a need 
to focus on the physical, social, and behavioral aspects of 
daily living, and providers are realizing the importance of 
interprofessional collaboration. Towards that aim, I created 
a module for 4th year medical students in mental health and 
older adults, which is now part of their medical education 
curriculum. I will present outcomes in: (1) satisfaction; (2) 
acquired knowledge and skills (post-test); (3) application of 
knowledge and skills (pre-post competency assessment and 
comfort around asking about depression); and (4) patient 
outcomes (frequency of depression screening and number of 
referrals to social worker). Feedback from the 143 medical 
students is positive with 95% strongly agreeing or agreeing 
that this expanded their knowledge and understanding in 
mental health issues among older adults. At baseline, 17% 
of medical students were moderately to very comfortable 
in asking questions on the GDS compared to 42% at post-
assessment. After completing the course, almost 25% of 
medical students made a referral to social work during their 
rotation. This collaboration resulted in curriculum that is 
both rigorous and impactful.
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College students are important stakeholders in addressing 
the significant costs of Alzheimer’s disease in their future 
roles as caretakers, health care consumers, taxpayers, and as 
individuals in the workforce whose careers may interact with 
and impact those with Alzheimer’s and their caregivers. To 
assess their knowledge of Alzheimer’s, a 10-item True/False 
on-line quiz was presented to 912 students in Introductory 
Psychology classes. Participants were 61% white, 13% 
Asian/Asian American, and 10% Latinx, with 14% reporting 
other racial and ethnic groups, including that of mixed heri-
tage; 59% of the sample self-reported as female. The quiz 
was counterbalanced such that items appearing in one 
format (e.g., True) appeared in the other format (e.g., False) 
across the two forms of the quiz. A significant difference was 
found for percent correct in Form A (61.4%) versus Form B 
(59.3%). In order to prompt participants to consider the ways 
the disease may impact their own lives, additional questions 
examined students’ own experience with Alzheimer’s, their 
interest and willingness to take action towards supporting 
Alzheimer’s research, and their perceptions about how 
Alzheimer’s would impact their lives personally, financially, 
and in their career pursuits. The research extends the findings 

of earlier research on student knowledge of Alzheimer’s (e.g., 
Bailey, 2000; Eshbaugh, 2014) by allowing the results to be 
broken down by gender, race/ethnicity, and student major. It 
also expands upon those findings by identifying how college 
students project the societal effects and costs of Alzheimer’s 
to their own lives and livelihoods.

ONLINE TRAINING THAT CHANGES FAMILY 
CAREGIVER BEHAVIOR AND ATTITUDES
Vicki de Klerk-Rubin, Validation Training Institute, 
Pleasant Hill, Oregon, United States

The Family Caregiver Course (FCC) is an 18-week 
Validation training to sensitize family carers to the psycho-
social needs of their relatives, integrate new behaviors that 
build relationships and specific verbal and non-verbal tech-
niques to increase communication. Validation Training 
Institute partnered with the Alzheimer’s Association of 
Colorado in 2019 and 2020 in delivering this course. Due 
to COVID-19 limitations, the 2020 iteration was completely 
digital, using principles of online learning. To replace the two-
day in-person component of this course, we developed four, 
4-hour Zoom sessions that allowed participants to: practice 
specific Validation techniques, exercise, process and apply 
what was learned, role play and receive coaching to anchor 
skills. Important online rules were maintained, such as, offer 
opportunities for participant engagement every 10 minutes 
and create a community of inquiry. Pre- and Post-Surveys 
of the 2019 and 2020 iterations of FCC showed that after 
taking this course, family carers: reported that they knew 
what to do when faced with challenging behaviors from 
their relative; understood that lying or pretending to agree 
with a disoriented person was not an effective strategy for 
communication; gained knowledge of the different forms of 
dementia and that the differences are significant; were clear 
about the differences between Validation and other methods.
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Background: While family caregivers [FCGs] provide 
75-90% of care for people living in the community, most 
healthcare providers are not trained to provide person-
centered care to FCGs. We followed research recommenda-
tions that the healthcare workforce receive competency-based 
education to identify, assess, support and partner with 
FCGs. Objective: Mixed methods evaluation healthcare 
workforce education program. Approach: We began by 
coining the concept “caregiver-centered care,” defining it as 
a collaborative working relationship between families and 
healthcare providers aimed at person-centered support for 
FCGs. From this definition, interdisciplinary stakeholders 
including FCGs (n=101) co-designed the Foundational 
Caregiver-Centered Care education. Learning resources 
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