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Dear Editor,
In December 2019, unexplained pneumonia cases 

were initially reported in China. The pathogen, a novel 
coronavirus called severe acute respiratory syndrome 
coronavirus 2 (SARS-CoV-2), termed COVID-19 (coro-
navirus disease 2019), has rapidly spread all over the 
world [1]. This time has become a challenging era for 
dermatologists and dermatologic clinics, since in addi-
tion to routine dermatology appointments, they should 
cope with COVID-19 patients, which often present with 
cutaneous manifestations of SARS-CoV-2 and/or aggra-
vation of their previous skin diseases such as rosacea, ec-
zema, or atopic dermatitis [1, 2]. In addition, patients 
with severe chronic inflammatory skin disorders taking 
certain immunomodulators have been uncertain about 
their therapies and appropriate protection. Furthermore, 
because of frequent hand hygiene and long-term wearing 
of tertiary protective devices, skin damage was observed 
more often among healthcare workers [3]. Despite this 
significant need for dermatologic consultation, many 
clinics had to be closed, since due to a limited supply of 
healthcare providers, dermatology residents and attend-
ing physicians have been treating COVID-19 patients in 
many countries [2, 4]. Additionally, because people 

should stay home during coronavirus outbreaks, many 
patients with skin problems have to postpone their ap-
pointments due to medical risk factors. Furthermore, 
due to the possible danger of COVID-19 transmission, 
immediate cessation of nonemergent dermatology visits 
was proposed [4].

Teledermatology might have the potential to cope with 
unexpected conditions such as COVID-19 by improving 
access to dermatological expertise and quality of care 
while minimizing contacts and the risk of transmission, 
since the evaluation and diagnosis of skin disorders with 
accompanying clinical histories can be performed re-
motely using a number of modalities such as clinical im-
ages or live video teleconferencing [5]. Thanks to this im-
portant and practical feature, teledermatology can be ap-
plied internationally to support colleagues and help 
patients in countries with more serious conditions as 
well. Moreover, online consultation and implementation 
of telemedicine platforms might be a compromise for any 
dermatology clinic helping them with loans and other 
forms of financial relief to keep practices running during 
this crisis [4].

Overall, this unusual situation might be a good op-
portunity not only for dermatologists to gain more ex-
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perience in treating patients with acute and chronic 
dermatological problems using such platforms, but also 
for patients to obtain proper consultation. This might 
gradually shift patients’ preferences towards making 
greater use of these modern technologies in dermatol-
ogy and attending telemedicine platforms more regu-
larly, even after the COVID-19 crisis. During this in-
tense time, however, dermatologists should also use 
their observations and patients’ feedback to improve 
the existing teledermatology platforms by making them 
quicker, more user-friendly, more reliable, and more 
efficient.

Key Message

Teledermatology has the potential to cope with unexpected 
conditions by improving access to dermatological expertise.
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