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Dear Editors,

The coronavirus disease 2019 (COVID-19) pandemic
has overwhelmed the existing healthcare systems
globally. Telemedicine is a convenient and inexpen-
sive strategy for providing health care during disasters
and public health emergencies [1]. Teleconsultation
technologies provide care not only to an individ-
ual but also to a broad population base. Although
telemedicine has been practiced for many years con-
cept, setting up an effective telemedicine system
rapidly is still a challenge [2].

A major drawback of teleconsultation is that pa-
tients may not express their concerns due to the lack
of time, which in turn can result in some health prob-
lems being unrecognized and lead to patient dissatis-
faction. Addition of text-based information improves
the efficiency of teleconsultation and makes it more
satisfactory [3]. One of the problems faced in using
such text communication is that patients do not know
which and how much information needs to be en-
tered, which in turn can reduce their satisfaction.

Patient concern inventory (PCI) is a structured pa-
tient reporting tool that aids in identifying concerns
and issues. The PCI may contain several domains like
physical complaints, previous treatment and status of
functional, psychological and social well-being. PCI
can manage the logic flow of patients and referral ser-
vices according to severity and need [4]. Accordingly,
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patients can be triaged and they can schedule audio
video visits appropriately, which will avoid unneces-
sary waiting time and increase the efficiency of the
teleconsultation. One example of successful develop-
ment of a PCI model is the one used for head and
neck cancer (PCIHNC) [5]. It was shown to be effec-
tive in identifying concerns and issues of the patients
and helped provide holistic care to the patients.

Studies have shown that the use of this tool has
multiple advantages [5]. These include standardizing
the teleconsultation, aid multiprofessional commu-
nication, increased discussion on patient concerns,
avoiding missing key issues and reduction in the pa-
tient waiting time. It will also help in effective utiliza-
tion of healthcare force by delegating teleconsultation
for minor illness to experienced members which in
turn will free up the senior experienced staff. Another
advantage is that it can be rapidly deployed and does
not require any additional IT for its use [4]. In addi-
tion, hospitals with specific hospital management in-
formation system can easily incorporate the PCI into
their existing system. During the COVID 19 pandemic,
telemedicine with suitable patient care inventory is
suitable across many different healthcare settings in
both developing and developed countries.
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