
Methods: In 2018, 41 French cities enrolled in an intervention
program aimed at promoting StopBlues®, a digital health tool that
helps prevent mental distress and suicide among the general pop-
ulation. After two years of experimentation, a Multiple Correspon-
dence Analysis (MCA) was performed using quantitative and
qualitative data collection methods from institutional sources,
questionnaires and web analytics tools.
Results: Finding trends show that higher utilization rates were
associated with the involvement of general practitioners (GPs) in
the promotion of StopBlues and the use of digital marketing chan-
nels. Context-specific characteristics also played an important role
in the adoption of the tool.
Conclusions: The local context has a strong influence on how
digital tools are locally promoted and accepted. Further research
is needed to understand how local actors and specifically GPs can be
involved in suicide prevention.More broadly, the challenge today is
to ensure acceptance of digital health technology among targeted
populations by adapting the digital offer to their needs and pro-
moting the available tools.
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Introduction: The Eye Movement Desensitization and Reproces-
sing (EMDR) therapy has shown to be useful in the treatment of
PTSD, general anxiety, stress and burnout. Nonetheless, assessing
therapy progress has been limited to subjective appreciations of the
patient and therapist, which compromise therapy efficacy, and the
continuum of care (clinic and at home) and scalability that digitized
approaches can offer.
Objectives: The aim of the present study was to validate the
potential of a smartphone-based biofeedback digitized approach
for EMDR usage in burnout therapy, as a means to provide quan-
titative progress assessment and personalized therapy optimization.
Methods: A digitized burnout status assessment app based on
Maslach Burnout Inventory was first implemented and tested.
Then, an EMDR app was developed by making use of adjustable
audiovisual stimuli (e.g. different velocity and horizontal/vertical
visual stimuli; and different pitch and left-right surround sound
effects) and also of the smartphone’s camera photoplethysmogra-
phy finger recordings from which heart rate, heart rate variability
and breathing rate are derived and used for modulating stimuli

(biofeedback). Finally, interviews with several EMDR experts were
conducted to assess the potential of the app as a therapeutic
adjuvant.
Results: The preliminary interview results showed that the app can
be useful for online therapy, to optimize the stimuli presentation,
and to quantify the therapy experience and outcomes. The inter-
views also validated the technical specifications and usability of
the tool.
Conclusions:Results so far have shown a promising receptivity and
interest from EMDR experts. As such, patient testing is currently
on-going.

Disclosure: The work of the present abstract is the basis of the
research conducted at the Faculty of Sciences of the University of
Lisbon, co-lead with NEVARO, a spin-off company of the same
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Introduction: Under the umbrella of e-Mental Health (eMH),
Telepsychiatry (TP) keeps its place as the oldest and best-
documented application. Legislative issues, and the concerns
related to the quality of care and patient safety, have kept TP from
broader adoption. COVID19 pandemic seems to be a turning point
for TP as well as for the eMH in general. The use of TP has exploded
as many regulatory barriers to its use have been temporarily low-
ered during the COVID-19 pandemic. What has to be done to
sustain this momentum?
Objectives: -outline temporary changes in TP regulations made
due to COVID19; -discuss which of these should be maintained,
modified, or reversed; -suggest additional initiatives needed to
facilitate patient and professional use of digital technology.
Methods: Examination of the use of digital technology in the light
of regulatory, legislative, and other changes and initiatives made
due to COVID 19.
Results: Among several policy changes, the most important is
e.g. removal of the “originating site” rule so professionals can be
paid for a remote appointment wherever the patient is, including in
the patient’s home. Further, professionals were allowed to serve
patients through everyday communication technologies such as
FaceTime, WhatsApp, Viber, or Skype, all compromising patient/
data safety.
Conclusions: EPA is perfectly positioned to be the frontrunner for
the required initiatives i.e. mandatory lectures related to eMH at
medical educational institutions, launching of TP-competency
training of mental health professionals, regulatory and statutory
changes e.g. unified licensure regulations, etc that are crucial for
modernizing mental health care delivery and preparation for future
unprecedented events.
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