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ABSTRACT

Introduction Regulation through statutory reporting

is used in healthcare internationally to improve
accountability, quality of care and patient safety. Since
2017, within the National Health Service (NHS) in England,
NHS Secondary Care Trusts (NSCTs) are legally required
to report annually both quantitative and qualitative
information related to patient deaths within their care
within their publicly available Quality Accounts as part of a
countrywide patient safety programme: The Learning from
Deaths (LfDs) programme.

Method All LfDs reports published between 2017
(programme inception) and 2020 were reviewed and
evaluated through a critical realist lens, quantitatively
reported using descriptive statistics and qualitatively using
reflexive thematic analysis.

Results In 2017/2018, 44% of NSCTs reported all six
statutory elements of the LfDs reporting regulations, in
2019/2020 35% of NSCTs were reporting this information.
A small number of NSCTs did not report any parts of

the LfDs regulatory requirements between 2017 and
2020. Multiple qualitative themes arose from this study
suggesting problematic engagement with the LfDs
programme, erroneous reporting accuracy and errors in
written communication.

Conclusions The LfDs programme has, to some extent,
reduced variation and improved consistency to the

way that NSCTs identify, report and investigate deaths.
However, 3years into the LfDs programme, the majority of
NSCTs are not reporting as required by law. This makes
the validity of National statutory reporting in Quality
Accounts within the NHS in England questionable as a
regulatory process.

INTRODUCTION

Statutory public reporting through the
mandatory submission of both financial and
non-financial information is used in health-
care internationally as a form of regulation,
in an attempt to improve accountability and
quality of care.' > Within the National Health
Service (NHS) in England, public reporting
to improve quality has been a component of

WHAT IS ALREADY KNOWN ON THIS TOPIC

= Health policies and patient safety programmes with
statutory reporting requirements are used in theory
to drive improvements in the National Health Service
(NHS). Whether or not statutory reporting occurs is
relatively unknown.

WHAT THIS STUDY ADDS

= Statutory reporting of the Learning from Deaths
programme by NHS Secondary Care Trusts (NSCTs)
within the publicly available Quality Accounts is var-
iable and inconsistent due to NSCTs difficulties with
engagement.

HOW THIS STUDY MIGHT AFFECT RESEARCH,
PRACTICE OR POLICY

= Further research is needed to assess the value of
statutory reporting in Quality Accounts as a regula-
tory mechanism.

a National Quality Programme for nearly two
decades.” There is mixed evidence whether
publicly reporting quality and performance
information improves outcomes for patients.*

The ‘Quality Account’(QA) is an annual
report, publicly available on NHS Secondary
Care Trusts (NSCTs) websites and submitted
to the Secretary of State for Health and Social
Care by end June each year; publication is
mandated by law.” ® QAs provide data about
the quality of NSCTs services. The QA requires
that at least three priorities for improvement
are set and reviewed by individual NSCTs,
for example, one NSCT chose to focus
on improving staff experience. Other QA
requirements are statutory.” All NSCTS, acute,
specialist, mental health, community and
ambulance services have the same require-
ments for inclusion in their QA. The Kings
Fund (2011) reviewed QAs compliance with
statutory requirements shortly after guidance

BM)

Brummell Z, et al. BMJ Open Quality 2023;12:€002092. doi:10.1136/bmjogq-2022-002092 1


http://bmjopen.bmj.com/
http://dx.doi.org/10.1136/bmjoq-2022-002092
http://dx.doi.org/10.1136/bmjoq-2022-002092
http://crossmark.crossref.org/dialog/?doi=10.1136/bmjoq-2022-002092&domain=pdf&date_stamp=2023-02-10

introduction, they found significant variation between
NSCTs quality measures and the format of presentation.
They recommended policy makers support organisations
to ensure ‘clarity and consistency in the presentation of
quality indicators’.®

Current legislation requires all NSCTs to annually
report both quantitative and qualitative information
related to patient deaths within their care, as part of a
new programme—Learning from Deaths (LfDs).”'” LfDs
arose in response to independent reviews of individual
NSCTs which demonstrated a lack of systematic approach
in the ways in which NSCTs become aware of, investigate
and share LfDs and a lack of meaningful change occur-
ring in response to unexpected deaths.'' ' The NHS
National Quality Board (a forum of senior clinicians from
key national NHS oversight organisations, including the
Care Quality Commission (CQC)) published ‘national
guidance on LfDs’, describing mortality governance
(structures and processes to ensure accountability and
transparency), engagement with bereaved families and
the requirement of LfDs reporting in QAs."” The LfDs
programme was not piloted, the logic model was not clear
and evaluation was not built into the programme.

Lalani and Hogan (2021) ¥ in their narrative account
of the key drivers in the development of the LfDs
programme noted that some NSCTs have taken on the
LfDs programme as a ‘tick-box’ exercise. This study, there-
fore, analyses LfDs reports to understand whether NSCT
reporting in their QAs matches statutory requirements
(with the hypothesis that they are not) and to review the
quality of reporting. A qualitative analysis seeks to under-
stand any difficulties around reporting. This study does
not analyse the ‘learning’ or ‘actions’ or ‘assessment of
the impact of the actions’ arising through the NSCT
reviews, this will be discussed in a separate paper.

METHOD

This is a mixed-methods study evaluating the quality of
statutory reporting for an NHS improvement programme.
The analysis is undertaken using a critical realist lens."*
Critical realism is a model of how social systems work,
through understanding the three different layers of
social reality (real, actual and empirical) and how events

observed or perceived impact on actions (or no action)
and how this is influenced by social structures. Critical
realism can be used to explain what influences organisa-
tional action.'

We undertook a secondary source document analysis
using quantitative counts and descriptive statistics.'® For
qualitative analysis, we used thematic analysis (TA) of
all LfDs reports in QAs from NSCTs between 2017 and
2020."% Ambulance trusts were excluded as they were
not required to report in 2017,/2018.%

Reflexive TA as described by Braun and Clarke (2021)
has been used for its flexible, yet structured approach
to find ‘shared meaning’ in the data while enabling
researcher consideration of their own impact on data
interpretation.” Reflexive TA in this study enables
evolution of and contextualisation of the causal mecha-
nisms affecting the ability of NSCTs to report LfDs. The
authors have purposefully used quantitative and qualita-
tive approaches, despite the tensions arising, to provide
a fuller explanation of NSCTs empirical reporting, to
engage with frontline staff and policy makers (who
embrace quantitative research) and to reveal underlying
deeper causal mechanisms negatively impacting LfDs
reporting.

We undertook analysis of LfDs as set out in the 2017
amendment to the NHS 2010 QA regulations: this
involved review of compliance of reports against regu-
lation numbers 27.1-27.6 (table 1).” Where NSCTs did
not fully report we sought to understand why this may
have been the case from comments within the QA itself.
In addition, we reviewed LfDs reports for basic errors in
quality (such as grammatical and typographical mistakes).
Only data found within the NSCTs QA was included in
the analysis. Quantitative analysis was undertaken and
reported using descriptive statistics. The qualitative meth-
odology used was a process of data familiarisation (reading
each report twice on separate occasions), systematic data
coding, generating initial domains deductively,”® then
developing multidimensional themes inductively through
active engagement and immersion in the data, looking
both at what was present and what was absent. Finally,
these themes were refined by sense checking with the orig-
inal reports and discussion with the other authors.

Table 1 NHS quality accounts LfDs regulations®

Regulation no Summary of regulatory requirement

27.1 The no of patients who have died during the annual reporting period

27.2 The no of the deaths (in 27.1) that have undergone a case record review or investigation

27.3 An estimate of the no of deaths in 27.2 which the provider judges to be more likely than not to have been due
to problems in care, with explanation of method to assess this

27.4 What the provider has learnt from reviews/investigations in relation to deaths (in 27.3)

27.5 A description of the actions the provider has taken or will take in response to what they have learnt

27.6 An assessment of the impact of the actions (from 27.5)

LfDs, Learning from Deaths; NHS, National Health Service.
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Every LfDs report was reviewed by the primary reviewer
(ZB) twice, on separate occasions to ensure full data
capture. Ten per cent of reports from 2018/2019 to
2019/2020 were identified by random number genera-
tion and reviewed independently by a second reviewer
(ZH) to ensure accuracy and reliability. In the case of
disagreement, ZB rereviewed the LfDs report for clarifi-
cation. Reflexive TA was predominantly undertaken by
7B, with input from the other authors at the final stage.

Data were captured in Microsoft excel (V.16.15). This
study has been reported using Standards for Reporting
Qualitative Research.®*

Reflexivity

Reflexivity was undertaken alongside the research meth-
odology, as described by Trainor and Bundon (2021).%%
For additional information, see online supplemental file

2.

Patient and public involvement

This study forms part of a larger programme of work over-
seen by a public and relatives steering group to improve
relevance from the perspective of those affected by deaths
in healthcare and to reduce healthcare researcher bias.
The steering group have been involved in the planning,
design, development of conclusions and paper author-
ship. The reporting of patient and public involvement has
been undertaken using guidance for reporting involve-
ment of patients and the public 2—short form.**

RESULTS

Quantitative analysis

The number of NSCTs is reducing year on year due to
mergers of NSCTs: 222 NSCTs in 2017/2018, 217 NSCTs
in 2018/2019, 213 NSCTs in 2019,/2020.

NSCTs who reported all six statutory elements (table 1)
of the LfDs reporting framework:

» 2017/2018: 98 out of 222 (44%)

» 2018/2019: 109 out of 217 (50%)

» 2019/2020: 75 out of 213 (35%)

NSCT reporting data for 2017 - 2020 against the six statu-

tory elements can be found in table 2.'7%%

NSCTs who did not report any parts of the LfDs regula-
tory requirements:

» 2017/2018: Two NSCTs (0.9%)

» 2018/2019: Three NSCTs (1.4%)

> 2019/2020: Eleven NSCTs (5.2%) (nine QA published,
but no LfDs report, twono QA published)

Some NSCTs omitted providing any figure (including

zero) for deaths judged to be more likely than not to have

been due to problems in care (also excluding NSCTs who

did not provide an LfDs report at all).

» 2017/2018: 20 NSCTs did not report

» 2018/2019: 18 NSCTs did not report

» 2019/2020; 19 NSCTs did not report

Reasons given for not reporting included:

» ‘Data collection challenges’.

» ‘Unable to provide a reliable figure’.

» ‘We do not carry out investigations with a view to
determining whether the death was wholly or partly
due to problems in the care provided’.

» ‘Currently no research base on this for mental health
services and no consistent accepted basis for calcu-
lating this data’.

Reasons for not reporting are discussed further within

the qualitative reflexive TA.

Qualitative reflexive TA

‘This programme isn’t for us’

It was clear from the reports particularly in 2017/2018,
that some NSCTs did not believe the guidance was written

Table 2 NHS Secondary Care Trusts (NSCT) LfDs statutory reporting 2017-2020 '7-6%

Regulation no Regulatory requirement 2017/2018 2018/2019 2019/2020
271 The total no of deaths reported by individual 3 deaths to 7756 deaths 2 deaths to 7399 deaths 1 death to 7939 deaths
NSCTs (mean 1341, median 1211, (mean 1301, median 1154, (mean 1438, median 1219,
range 7753) range 7397) range 7938)
27.2 The no of case record reviews or investigations Between 0.2% and 100%  Between 0.9% and 100%  Between 0.7% and 100% of

undertaken relative to the number of patient
deaths in individual NSCTs varied

27.3 The no of deaths which the provider judged

to be more likely than not to have been due to 0.7, median 0.2, range 13)

problems in care (relative to total no of deaths)

27.4 NSCTs who published an LfDs report, but did
not report any lessons learnt from deaths

27.5 NSCTs who published an LfDs report, but
did not report any actions taken as a result of
learning

27.6 NSCTs who published an LfDs report and

provided information about an assessment of
impact of actions

of deaths (mean 43.7,
median 36.5, range 99.8)

Between 0 and 13% (mean Between 0 and 8% (mean

30 out of 220 trusts (14%)

of deaths (mean 43.7,
median 37.1, range 99.1)

deaths (mean 45.1, median
36.7, range 99.3)

Between 0 and 100% (mean
0.005, median 0.002, range 0.5, median 0.2, range 100)*
8)

25 out of 220 NSCTs (11%) 23 out of 214 NSCTs (11%) 29 out of 202 NSCTs (14%)

24 out of 214 trusts (11%) 25 out of 202 trusts (12%)

105 out of 220 trusts (47%) 123 out of 214 trusts (57%) 79 out of 202 trusts (39%)

*In 2019/2020 one NSCT, reporting one death in total, with that death judged more likely than not due to problems in care, therefore, skewing the data.

LfDs, Learning from Deaths; NSCT, NHS Secondary Care Trust.
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for or applied to them. The similarity with some of the
wording in the LfDs reports could indicate collabora-
tion between NSCTs about how to approach elements
of the regulation deemed more controversial, particu-
larly reporting the number of death more likely than not
due to problems in care. This was especially the case for
Mental Health and Community NSCTs: ‘there was no
nationally agreed definition for mental health services or
community health services with regard to what constitutes
a death from problems in care and therefore this data was
not reported’.

A small number of NSCTs reported defensively, for
example: ‘Data presented within this section is for
learning within the Trust and is not comparable with
any other trusts (Acute, Community and Mental Health)
published data, it should not be used to provide organisa-
tional benchmarking or presented as comparators in any
onwards reports’.

Another less common occurrence was wording demon-
strating annoyance: ‘NHS England did not make any
central training resource available to roll out training on
how the mortality review tool should be implemented
by mental health trusts across the country and to spread
learning from it both locally and nationally’.

One NSCT did report in 2017/2018 and 2018/2019,
but subsequently have not provided an LfDs report in
2019/2020 (or in 2020/2021) despite commenting in
their QA that they have a ‘Detailed LfDs programme in
place’.

Some NSCTs did report a death or deaths due to prob-
lems in care, but do not report any learning or actions
as a result of this; none explain why this is the case. For
example: One NSCT reported 11 deaths more likely than
not due to problems in care, however, in the lessons learnt
and actions sections they have stated ‘N/A’.

The statutory requirement to report the number of
deaths due to problems in care appears to be one of the
most difficult for NSCTs to report on. As can be seen from
the quantitative data, many NSCTs reported zero deaths
or did not report the number of deaths due to problems
in care. One NSCT describes being ‘unable to provide a
reliable figure for the number of deaths in the reporting
period which were judged more likely than not to have
been due to problems in the care’ because the method-
ology they are using does ‘not allow the calculation of
whether a death has a greater than 50% probability of
being avoidable’ and add to this that this methodology
provided by the Royal College of Physicians does not
‘endorse the comparison of data’ between NSCTs.

‘A partial truth’

A very small number of NSCTs make approximations in
their LfDs reports related to deaths, one NSCT described
that the ‘mortality review process identified <5 deaths
that were judged to be more likely than not to have been
due to problems in the care provided to the patient.’
Another NSCT does not give an exact number of total

deaths, but instead states that ‘around 3000 inpatients die
in our hospitals every year’.

One NSCT describes no deaths due to problems in
care, but also note receipt of a Prevention of Future Death
(PFD) report from the coroner within the same QA. The
coroner issued a PFD report in describing problems in
care where actions could be taken.®”

Another NSCT reporting zero deaths due to problems
in care in their 2018/2019 LfDs report also report within
the same QA that there were 23 patients who came to
severe harm or death due to patient safety incidents in
2018/2019. While it is possible that all these incidents
caused severe harm (and not death) this is not stated.

‘Not speaking the same language’

Reporting is heterogeneous. NSCTs have reviewed and
investigated with varying thoroughness and with differing
methodologies. Some NSCTs have not reported data for
the same time periods (eg, reporting annual data from
January to December instead of April to April). Some
NSCTs reported incomplete data for total number of
deaths and/or reviews/investigations (eg, only reporting
for 9 months of the year). NSCTs have assessed deaths in
scope for inclusion variably, with variable inclusion and
exclusion of Emergency Department patients, children,
stillbirths and outpatients.

Reviewers and investigators are also not standardised
and may not always be suitably qualified to undertake a
review: ‘Investigation of patient’s complaint of pain in his
neck should have been investigated earlier, although it is
beyond the experience of the reviewer as to how common
this complaint is after tracheostomy’.

Other elements of reporting are also difficult to
compare, for example, what one NSCT thinks is assess-
ment of impact is not what another considers to be the
case. Some NSCTs have focused heavily on the process
around LfDs for example which patients are in scope for
review, but provide very little detail about the incident.

‘Errors in written communication’

Errors in written communication are a frequent reoccur-
rence across a large number of NSCTs LfDs reports. Many
of these mistakes in isolation could be considered minor,
but together account for a significant number of mistakes
in a public facing document about people who have died.

Some of these errors could be deemed careless typo-
graphical and/or mathematical errors, for example:
misplacing a decimal point, thus completely change the
scale of the data. Another relatively common error is not
providing a heading or title for the LfDs report, or for
tables or graphs. Or mistakenly writing the wrong finan-
cial year within the report. Or duplication of information.
Another occasional problem is contradictory information
in the same report.

Occasionally sentences within the LfDs reports are diffi-
cult to interpret or don’t make sense, due to grammatical
errors: in one NSCT LfDs report they state: ‘In 2018-2019
specialty mortality and morbidity meetings the quality of
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case discussions has been improved through the addi-
tional collective judgement of the overall quality of care
using the NCEPOD grading tool’.

DISCUSSION

This study demonstrates a significant lack of LfDs
reporting in QAs between 2017 and 2020 and a signal
that many NSCTs did not fully understand the statutory
requirements or did not think they applied to them
(‘This programme isn’t for us’). The overall reporting for
all six statutory elements of the LfDs reporting framework
(table 1) had reduced from 44% in 2017/2018 to 35% by
2019/2020. This reduction is in contrast to expectations
3years after the introduction of the programme.® It is
possible that the COVID-19 pandemic, affecting NSCTs
by March 2020, could account for this, but this seems
unlikely to be the whole story since the QA reporting year
ended in April 2020. When we previously reported on
the quality of 2017/2018 LfDs reporting, we noted that
reporting variation may be due to differences in inter-
pretation of the guidance and statutory requirements;
however, 3years should be sufficient time to get to grips
with reporting requirements.” The incentive to report
appears clear: to demonstrate quality of care and safety
for patients; however, the penalty for not reporting is less
clear, there is no direct financial penalty for an NSCT not
reporting LfDs. The only sanction facing NSCTs is that
they may be notified to take action following CQC inspec-
tions.®® And the evidence that external inspections actu-
ally improve NSCT performance is unclear.””

There remains wide variation in the total number of
deaths reported by NSCTs. This may in part be accounted
for by the different types of NSCT, where specialist NSCTs
will have fewer deaths and community NSCTs could have
thousands of deaths if outpatients are included. However,
the wide variation in the number of case record reviews
or investigations undertaken relative to the number of
patient deaths in individual NSCTs, is less easily explained
and was a concern raised by the CQC in 2016."" There
has been improvement in the standardisation of NSCT
case note review methodology, with the majority of NSCTs
(particularly acute NSCTs) using Structured Judgement
Review (SJR) methodology by 2020.”' Mental Health
NSCTs were, however, less likely to be using the SJR meth-
odology and overall appeared to be less engaged with the
LfDs programme. The SJR methodology is a standardised
method introduced by the Royal College of Physicians in
2016 to review and describe the quality of care received by
patients who have died in NSCTs.*"

Some NSCTs (between 11% and 14% depending on the
year of analysis) did not report any lessons learnt from
deaths; some reported zero deaths more likely than not
due to problems in care and, therefore, were not strictly
required to report lessons learnt. There were also a small
number of NSCTs who reported deaths more likely than
not due to problems in care but did not go on to report
lessons learnt. As one example, an acute NSCT reported

11 deaths due to problems in care (2017/2018), but then
reported ‘N/A’ in learning and actions. This NSCT in
their last CQC inspection (2019) was reported as being
‘Good’ overall and ‘as ‘Requires improvement’ for safety,
LfDs was not mentioned in the CQC report and it is not
clear if the NSCT understood LfDs statutory reporting
requirements.®”® As discussed in ‘This programme isn’t
for us’ several NSCTs raised concerns about the require-
ment to report the number of deaths due to problems in
care. This concern was also raised by NSCT representa-
tives at NHS England LfDs guidance development days
in 2017, where problems with the term ‘avoidability’ were
raised (event attended by ZB and DB), due to the nega-
tive impact on NSCT reputation.

The four themes arising out of the qualitative anal-
ysis: “This programme isn’t for us’, ‘A partial truth’,
‘Not speaking the same language’ and ‘Errors in written
communication’ demonstrate a degree of conflict or care-
lessness arising from NSCTs, which oppose NHS constitu-
tional principles.*”

Written communication such as that in the QA is used
to both give information and to persuade the reader
that the NSCT is safe and that quality healthcare is being
provided. This communication should be clear, complete,
accurate, concise and honest. A lack of attention to detail
with regard to written communication, could legitimately
raise concerns about data accuracy and could potentially
make the general public concerned about a lack of atten-
tion to detail in clinical care. With this in mind ‘errors
in written communication’ have greater significance
than might be initially apparent. The small number of
NSCTs highlighted in ‘a partial truth’ with approxima-
tions for the number of deaths and clear contradictions
in reporting within the QA provide similar but potentially
even greater concerns.

It is not usually apparent who has collected, collated
and compiled the data within a QA. However, all QAs are
‘signed by the responsible person for the provider that to
the best of that person’s knowledge the information in
the document is accurate’. This is usually someone from
the NSCT Board, often the Chief Executive and/or the
Chair. NSCTs are also required to share their QAs with
Commissioners, to their local Healthwatch and to Over-
view and Scrutiny Committees.**

Lack of consensus on how to measure quality

The measurement of quality through outcome data
and the intention to use this to improve health services
is commonplace in healthcare internationally. There
is little consensus on which measures and how many of
these indicators are best used to assess quality.”” Data
collection, collation and presentation for QAs is resource
intensive, but if deemed a statutory requirement should
be provided in its entirety by NSCTs, even if viewed a
‘tick-box’ exercise.””® QA data can be used to improve
quality of care, accountability and patient choice.”’
However, when that data are not provided and there is no
recourse for this, it calls into question the legitimacy of
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the system. It is possible that the burden of regulation has
become too much for some NSCTs, particularly where
there is little feedback from regulators about how the
data is used or if it is actually useful.**®

Published research reviewing or analysing the content
of NSCT QAs is very limited. Jones et al (2017) found that
NSCTs with high Quality Improvement (QI) maturity had
QAs with clear internally driven priorities, in contrast to
those with low QI maturity.””

The use of mortality data

The use of data related to hospital mortality to assess
performance (and safety) has been a contested issue for
many years. The reasons behind this include concerns
about heterogeneity of data (even with risk adjust-
ment) between NSCTs and the accuracy of data. Lilford
and Provonost (2010)7 strongly argued that the use
of mortality rates to assess performance for regula-
tory purposes was wrong, due to the lack of specificity
provided by this data and unfair penalisation. They raised
concerns that regulation associated with mortality rates
could lead to falsification of reporting or even ‘overly
aggressive care’ and that identification (and subsequent
investigation) of poorly performing NSCTs could detract
from improvements across all NSCTs."” NSCTs should,
however, be aware of how many people died in their care
and have robust processes in place for families (and staff)
to highlight concerns that a death might have been due
to problems in care. All people will die and most deaths
cannot be prevented. But, where a death has occurred
due to problems in care, an open and honest investiga-
tion is required, actual learning about what the problem
was and why it happened must occur, improvement action
is needed and processes must exist to evaluate the impact
of any interventions. There is a healthcare (and perhaps
societal) cultural reluctance to accept death. This reluc-
tance may have a part to play in why some NSCTs have
difficulties in engaging with LfDs.”

The impact of public reporting

The evidence that NSCT QI, public reporting or even
legislation improves health outcomes or patient safety is
sparse.* 702793 The costs associated with healthcare policy
and interventions are sometimes overlooked in lieu of
the possibility of a quick fix.”" This in addition to a lack
of consideration for the complexity and importance of
support for implementation may prevent health policy
success.”” Evaluation of countrywide QI programmes
such as the LfDs programme are not commonly under-
taken. Evaluation should be built into these programmes
at the planning stage and should form an essential compo-
nent of all health policy.”” There is limited understanding
about the effectiveness of QI interventions in supporting
failing organisations. Underperforming NSCTs have less
time and resources available for new QI programmes,
therefore, consideration for implementation and what
support might be needed should be given.”” "

Next steps

For the LfDs programme, we would recommend robust
regulatory reporting oversight in addition to CQC inspec-
tions.

Strengths and limitations

This research builds on earlier research looking at LfDs
and adds further insights into compliance with national
statutory reporting in the NHS. This study uses a large
data set of all available NSCT QA LfDs data across three
consecutive years (2017-2020). This research uses a
mixed-methods approach to provide a broader under-
standing of LfDs reporting. This study has ensured signif-
icant involvement from bereaved relatives in order to
reduce researcher bias.

The research only reviews one policy (LfDs) for NHS
national statutory reporting and findings may not be
completely applicable to statutory reporting in general.
There is potential researcher bias introduced from the
viewpoint of the primary researcher as a frontline health-
care worker, particularly as initial qualitative coding was
undertaken solely by this researcher.

CONCLUSIONS

When a patient dies in an NSCT due to problems in care
this death must be identified, investigated and where
possible actions taken to prevent future deaths. Account-
ability and an understanding of human fallibility must
be balanced. The LfDs programme has to some extent
reduced variation and improved consistency to the
way that NSCTs identify, report and investigate deaths.
However, 3years into the LfDs programme the majority of
NSCTs are not reporting as legally required and current
evidence that LfDs reporting has improved patient safety
remains elusive.

Public statutory reporting even if done well may not
improve quality of care or patient safety; therefore,
further research is needed to assess the value of QAs.
With the LfDs programme, the inability of many NSCTs
to ‘tick the box’ of basic statutory requirements limits
successful evaluation. The findings from this study bring
into question the validity of statutory reporting in QAs as
a regulatory process.
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Policies-Reports-and-strategies/Annual-Reports/Annual-Reports.
aspx

Northampton General Hospital NHS Trust. Quality account;
2018/19. Available: https://www.northamptongeneral.nhs.uk/About/
Policies-Reports-and-strategies/Annual-Reports/Annual-Reports.
aspx

Northampton General Hospital NHS Trust. Quality account;
2019/20. Available: https://www.northamptongeneral.nhs.uk/About/
Policies-Reports-and-strategies/Annual-Reports/Annual-Reports.
aspx

The Princess Alexandra Hospital NHS Trust. Quality account;
2017/18. Available: https://www.pah.nhs.uk/important-information/
The Princess Alexandra Hospital NHS Trust. Quality account;
2018/19. Available: https://www.pah.nhs.uk/important-information/
The Princess Alexandra Hospital NHS Trust. Quality account;
2019/20. Available: https://www.pah.nhs.uk/important-information/
United Lincolnshire Hospitals NHS Trust. Quality account; 2017/18.
Available: https://www.ulh.nhs.uk/about/trust/annual-reports/
United Lincolnshire Hospitals NHS Trust. Quality account; 2018/19.
Available: https://www.ulh.nhs.uk/about/trust/annual-reports/
United Lincolnshire Hospitals NHS Trust. Quality account; 2019/20.
Available: https://www.ulh.nhs.uk/about/trust/annual-reports/
University Hospitals of Leicester NHS Trust. Quality account;
2017/18. Available: https://www.leicestershospitals.nhs.uk/aboutus/
performance/publications-and-reports/quality-accounts/
University Hospitals of Leicester NHS Trust. Quality account;
2018/19. Available: https://www.leicestershospitals.nhs.uk/aboutus/
performance/publications-and-reports/quality-accounts/
University Hospitals of Leicester NHS Trust. Quality account;
2019/20. Available: https://www.leicestershospitals.nhs.uk/aboutus/
performance/publications-and-reports/quality-accounts/

West Hertfordshire Hospitals NHS Trust. Quality account;

2017/18. Available: https://www.westhertshospitals.nhs.uk/about/
keydocuments.asp

West Hertfordshire Hospitals NHS Trust. Quality account;

2018/19. Available: https://www.westhertshospitals.nhs.uk/about/
keydocuments.asp

West Hertfordshire Hospitals NHS Trust. Quality account;

2019/20. Available: https://www.westhertshospitals.nhs.uk/about/
keydocuments.asp

Basildon and Thurrock University Hospitals NHS Foundation Trust
(now mid and south Essex). Quality account; 2017/18. Available:
https://www.mse.nhs.uk/trust-publications-and-reports

Basildon and Thurrock University Hospitals NHS Foundation Trust
(now mid and south Essex). Quality account; 2018/19. Available:
https://www.mse.nhs.uk/trust-publications-and-reports

Basildon and Thurrock University Hospitals NHS Foundation Trust
(now mid and south Essex). Quality account; 2019/20. Available:
https://www.mse.nhs.uk/trust-publications-and-reports
Cambridge University Hospitals NHS Foundation Trust. Quality
account; 2017/18. Available: https://www.cuh.nhs.uk/about-us/
reports-and-publications/quality-plan-and-reports/

Cambridge University Hospitals NHS Foundation Trust. Quality
account; 2018/19. Available: https://www.cuh.nhs.uk/about-us/
reports-and-publications/quality-plan-and-reports/

Cambridge University Hospitals NHS Foundation Trust. Quality
account; 2019/20. Available: https://www.cuh.nhs.uk/about-us/
reports-and-publications/quality-plan-and-reports/

Colchester Hospital University NHS Foundation Trust (now east
Suffolk and north Essex). Quality account; 2017/18. Available:
https://www.esneft.nhs.uk/about-us/clinical-quality/quality-
accounts/

Colchester Hospital University NHS Foundation Trust (now east Suffolk
and north Essex). Quality account; 2018/19. Available: https://www.
esneft.nhs.uk/about-us/clinical-quality/quality-accounts/

Colchester Hospital University NHS Foundation Trust (now east
Suffolk and north Essex). Quality account; 2019/20. Available:
https://www.esneft.nhs.uk/about-us/clinical-quality/quality-
accounts/

Ipswich Hospital NHS Trust (now east Suffolk and north Essex).
Quality account; 2017/18. Available: https://www.esneft.nhs.uk/
about-us/clinical-quality/quality-accounts/

Ipswich Hospital NHS Trust (now east Suffolk and north Essex).
Quality account; 2018/19. Available: https://www.esneft.nhs.uk/
about-us/clinical-quality/quality-accounts/

Ipswich Hospital NHS Trust (now east Suffolk and north Essex).
Quality account; 2019/20. Available: https://www.esneft.nhs.uk/
about-us/clinical-quality/quality-accounts/

James Paget University Hospitals NHS Foundation Trust. Quality
account; 2017/18. Available: https://www.jpaget.nhs.uk/about-us/
publications-reports/quality-account/
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James Paget University Hospitals NHS Foundation Trust. Quality
account; 2018/19. Available: https://www.jpaget.nhs.uk/about-us/
publications-reports/quality-account/

Mid Essex Hospital Services NHS Trust (now mid and south Essex).
Quality account; 2018/19. Available: https://www.mse.nhs.uk/trust-
publications-and-reports/

Mid Essex Hospital Services NHS Trust (now mid and south Essex).
Quality account; 2019/20. Available: https://www.mse.nhs.uk/trust-
publications-and-reports/

Norfolk and Norwich University Hospitals NHS Foundation Trust.
Quality account; 2017/18. Available: https://www.nnuh.nhs.uk/
about-us/quality-of-care/

Norfolk and Norwich University Hospitals NHS Foundation Trust.
Quality account; 2018/19. Available: https://www.nnuh.nhs.uk/
about-us/quality-of-care/

Norfolk and Norwich University Hospitals NHS Foundation Trust.
Quality account; 2019/20. Available: https://www.nnuh.nhs.uk/
about-us/quality-of-care/

Papworth Hospital NHS Foundation Trust. Quality account;
2017/18. Available: https://royalpapworth.nhs.uk/our-hospital/
information-we-publish/annual-reports

Papworth Hospital NHS Foundation Trust. Quality account;
2018/19. Available: https://royalpapworth.nhs.uk/our-hospital/
information-we-publish/annual-reports

North West Anglia NHS Foundation Trust. Quality account;
2017/18. Available: https://www.nwangliaft.nhs.uk/about-us/trust-
publications/

North West Anglia NHS Foundation Trust. Quality account;
2018/19. Available: https://www.nwangliaft.nhs.uk/about-us/trust-
publications/

North West Anglia NHS Foundation Trust. Quality account;
2019/20. Available: https://www.nwangliaft.nhs.uk/about-us/trust-
publications/

Southend University Hospital NHS Foundation Trust (now mid and
south Essex). Quality account; 2017/18. Available: https://www.
mse.nhs.uk/trust-publications-and-reports/

Southend University Hospital NHS Foundation Trust (now mid and
south Essex). Quality account; 2018/19. Available: https://www.
mse.nhs.uk/trust-publications-and-reports/

The Queen Elizabeth Hospital King’s Lynn NHS Foundation Trust.
Quality account; 2017/18. Available: http://www.gehkl.nhs.uk/
annual-report.asp?s=Trust&ss=the.trust&p=reports

The Queen Elizabeth Hospital King’s Lynn NHS Foundation Trust.
Quality account; 2018/19. Available: http://www.gehkl.nhs.uk/
annual-report.asp?s=Trust&ss=the.trust&p=reports

The Queen Elizabeth Hospital King’s Lynn NHS Foundation Trust.
Quality account; 2019/20. Available: http://www.gehkl.nhs.uk/
annual-report.asp?s=Trust&ss=the.trust&p=reports

West Suffolk NHS Foundation Trust. Quality account; 2017/18.
Available: https://www.wsh.nhs.uk/Corporate-information/
Information-we-publish/Information-we-publish.aspx

West Suffolk NHS Foundation Trust. Quality account; 2018/19.
Available: https://www.wsh.nhs.uk/Corporate-information/
Information-we-publish/Information-we-publish.aspx

West Suffolk NHS Foundation Trust. Quality account; 2019/20.
Available: https://www.wsh.nhs.uk/Corporate-information/
Information-we-publish/Information-we-publish.aspx

Burton Hospitals NHS Foundation Trust (now Derby and Burton).
Quality account; 2017/18. Available: https://www.uhdb.nhs.uk/trust-
reports/

Burton Hospitals NHS Foundation Trust (now Derby and Burton).
Quality account; 2018/19. Available: https://www.uhdb.nhs.uk/trust-
reports/

Burton Hospitals NHS Foundation Trust (now Derby and Burton).
Quality account; 2019/20. Available: https://www.uhdb.nhs.uk/trust-
reports/

Chesterfield Royal Hospital NHS Foundation Trust. Quality account;
2017/18. Available: https://www.chesterfieldroyal.nhs.uk/about-us/
annual-reports/quality-accounts

Chesterfield Royal Hospital NHS Foundation Trust. Quality account;
2018/19. Available: https://www.chesterfieldroyal.nhs.uk/about-us/
annual-reports/quality-accounts

Chesterfield Royal Hospital NHS Foundation Trust. Quality account;
2019/20. Available: https://www.chesterfieldroyal.nhs.uk/about-us/
annual-reports/quality-accounts

Derby Hospitals NHS Foundation Trust (now Derby and Burton).
Quality account; 2017/18. Available: https://www.uhdb.nhs.uk/trust-
reports/

Derby Hospitals NHS Foundation Trust (now Derby and Burton).
Quality account; 2018/19. Available: https://www.uhdb.nhs.uk/trust-
reports/
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The Mid Cheshire Hospitals NHS Foundation Trust. Quality account;
2018/19. Available: https://www.mcht.nhs.uk/about-us/reports-and-
publications/annual-reports
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The Mid Cheshire Hospitals NHS Foundation Trust. Quality account;
2019/20. Available: https://www.mcht.nhs.uk/about-us/reports-and-
publications/annual-reports

Walton Centre NHS Foundation Trust. Quality account; 2017/18.
Available: https://www.thewaltoncentre.nhs.uk/reports-and-
publications/

Walton Centre NHS Foundation Trust. Quality account; 2018/19.
Available: https://www.thewaltoncentre.nhs.uk/reports-and-
publications/

Walton Centre NHS Foundation Trust. Quality account; 2019/20.
Available: https://www.thewaltoncentre.nhs.uk/reports-and-
publications/

Warrington and Halton Hospitals NHS Foundation Trust. Quality
account; 2017/18. Available: https://whh.nhs.uk/about-us/
corporate-publications-and-statutory-information/annual-reports-
plans-and-quality-accounts

Warrington and Halton Hospitals NHS Foundation Trust. Quality
account; 2018/19. Available: https://whh.nhs.uk/about-us/
corporate-publications-and-statutory-information/annual-reports-
plans-and-quality-accounts

Warrington and Halton Hospitals NHS Foundation Trust. Quality
account; 2019/20. Available: https://whh.nhs.uk/about-us/
corporate-publications-and-statutory-information/annual-reports-
plans-and-quality-accounts

Wirral University Teaching Hospital NHS Foundation Trust. Quality
account; 2017/18. Available: https://www.wuth.nhs.uk/about-us/
key-documents-and-information/annual-reports/

Wirral University Teaching Hospital NHS Foundation Trust. Quality
account; 2018/19. Available: https://www.wuth.nhs.uk/about-us/
key-documents-and-information/annual-reports/

Wirral University Teaching Hospital NHS Foundation Trust. Quality
account; 2019/20. Available: https://www.wuth.nhs.uk/about-us/
key-documents-and-information/annual-reports/

City Hospitals Sunderland NHS Foundation Trust. Quality account;
2017/18. Available: https://www.stsft.nhs.uk/about-us/corporate-
information/reports-and-publications

City Hospitals Sunderland NHS Foundation Trust. Quality account;
2018/19. Available: https://www.stsft.nhs.uk/about-us/corporate-
information/reports-and-publications

City Hospitals Sunderland NHS Foundation Trust. Quality account;
2019/20. Available: https://www.stsft.nhs.uk/about-us/corporate-
information/reports-and-publications

County Durham and Darlington NHS Foundation Trust. Quality
account; 2017/18. Available: https://www.cddft.nhs.uk/about-the-
trust/annual-reports/annual-report-documents.aspx

County Durham and Darlington NHS Foundation Trust. Quality
account; 2018/19. Available: https://www.cddft.nhs.uk/about-the-
trust/annual-reports/annual-report-documents.aspx

County Durham and Darlington NHS Foundation Trust. Quality
account; 2019/20. Available: https://www.cddft.nhs.uk/about-the-
trust/annual-reports/annual-report-documents.aspx

Gateshead Health NHS Foundation Trust. Quality account; 2017/18.
Available: https://www.gegateshead.nhs.uk/hospitals/

Gateshead Health NHS Foundation Trust. Quality account; 2018/19.
Available: https://www.gegateshead.nhs.uk/hospitals/

Gateshead Health NHS Foundation Trust. Quality account; 2019/20.
Available: https://www.qegateshead.nhs.uk/hospitals/

North Cumbria University Hospitals NHS Trust (now north Cumbria
integrated care). Quality account; 2017/18. Available: https://www.
ncic.nhs.uk/trust/publications

North Cumbria University Hospitals NHS Trust (now north Cumbria
integrated care). Quality account; 2018/19. Available: https://www.
ncic.nhs.uk/trust/publications

North Cumbria University Hospitals NHS Trust (now north Cumbria
integrated care). Quality account; 2019/20. Available: https://www.
ncic.nhs.uk/trust/publications

North Tees and Hartlepool NHS Foundation Trust. Quality account;
2017/18. Available: https://www.nth.nhs.uk/about/trust/annual-
reports-plans/

North Tees and Hartlepool NHS Foundation Trust. Quality account;
2018/19. Available: https://www.nth.nhs.uk/about/trust/annual-
reports-plans/

North Tees and Hartlepool NHS Foundation Trust. Quality account;
2019/20. Available: https://www.nth.nhs.uk/about/trust/annual-
reports-plans/

Northumbria Healthcare NHS Foundation Trust. Quality account;
2017/18. Available: https://www.northumbria.nhs.uk/about-us/
corporate-information/strategies-and-reports/annual-reports-and-
accounts#d4d527fe %20

Northumbria Healthcare NHS Foundation Trust. Quality account;
2018/19. Available: https://www.northumbria.nhs.uk/about-us/
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corporate-information/strategies-and-reports/annual-reports-and-
accounts#d4d527fe%20

291

Salford Royal NHS Foundation Trust (now northern care
alliance). Quality account; 2017/18. Available: https://www.

264 Northumbria Healthcare NHS Foundation Trust. Quality account; northerncarealliance.nhs.uk/about-us/performance-reports/
2019/20. Available: https://www.northumbria.nhs.uk/about-us/ quality-accounts/navigate/7752/1302#ccm-block-document-
corporate-information/strategies-and-reports/annual-reports-and- library-7752%20
accounts#d4d527fe%20 292 Salford Royal NHS Foundation Trust (now northern care

265 South Tees Hospitals NHS Foundation Trust. Quality account; alliance). Quality account; 2018/19. Available: https://www.
2017/18. Available: https://www.southtees.nhs.uk/resources/ northerncarealliance.nhs.uk/about-us/performance-reports/

266 South Tees Hospitals NHS Foundation Trust. Quality account; quality-accounts/navigate/7752/1302#ccm-block-document-
2018/19. Available: https://www.southtees.nhs.uk/resources/ library-7752%20

267 South Tees Hospitals NHS Foundation Trust. Quality account; 293 Salford Royal NHS Foundation Trust (now northern care
2019/20. Available: https://www.southtees.nhs.uk/resources/ alliance). Quality account; 2019/20. Available: https://www.

268 South Tyneside NHS Foundation Trust (now south Tyneside and northerncarealliance.nhs.uk/about-us/performance-reports/
Sunderland). Quality account; 2017/18. Available: https://www.stsft. quality-accounts/navigate/7752/1302#ccm-block-document-
nhs.uk/about-us/corporate-information/reports-and-publications library-7752%20

269 South Tyneside NHS Foundation Trust (now south Tyneside and 294 Stockport NHS Foundation Trust. Quality account; 2017/18.
Sunderland). Quality account; 2018/19. Available: https://www.stsft. Available: https://www.stockport.nhs.uk/page_100
nhs.uk/about-us/corporate-information/reports-and-publications 295 Stockport NHS Foundation Trust. Quality account; 2018/19.

270 South Tyneside NHS Foundation Trust (now south Tyneside and Available: https://www.stockport.nhs.uk/page_100
Sunderland). Quality account; 2019/20. Available: https://www.stsft. 296 Stockport NHS Foundation Trust. Quality account; 2019/20.
nhs.uk/about-us/corporate-information/reports-and-publications Available: https://www.stockport.nhs.uk/page_100

271 The Newcastle Upon Tyne Hospitals NHS Foundation Trust. Quality 297 Tameside Hospital NHS Foundation Trust (now Tameside and
account; 2017/18. Available: https://www.newcastle-hospitals.nhs. Glossop integrated care NHS FT). Quality account; 2017/18.
uk/about/trust/corporate-information/quality-accounts/ Available: https://tamesideandglossopicft.nhs.uk/about-us/annual-

272 The Newcastle Upon Tyne Hospitals NHS Foundation Trust. Quality reports
account; 2018/19. Available: https://www.newcastle-hospitals.nhs. 298 Tameside Hospital NHS Foundation Trust (now Tameside and
uk/about/trust/corporate-information/quality-accounts/ Glossop integrated care NHS FT). Quality account; 2018/19.

273 The Newcastle Upon Tyne Hospitals NHS Foundation Trust. Quality Available: https://tamesideandglossopicft.nhs.uk/about-us/annual-
account; 2019/20. Available: https://www.newcastle-hospitals.nhs. reports
uk/about/trust/corporate-information/quality-accounts/ 299 Tameside Hospital NHS Foundation Trust (now Tameside and

274 Blackpool Teaching Hospitals NHS Foundation Trust. Quality Glossop integrated care NHS FT). Quality account; 2019/20.
account; 2017/18. Available: https://www.bfwh.nhs.uk/about-our- Available: https://tamesideandglossopicft.nhs.uk/about-us/annual-
trust/ reports

275 Blackpool Teaching Hospitals NHS Foundation Trust. Quality 300 The Christie NHS Foundation Trust. Quality account; 2017/18.
account; 2018/19. Available: https://www.bfwh.nhs.uk/about-our- Available: https://www.christie.nhs.uk/about-us/about-the-christie/
trust/ christie-quality

276 Bolton NHS Foundation Trust. Quality account; 2017/18. Available: 301 The Christie NHS Foundation Trust. Quality account; 2018/19.
https://www.boltonft.nhs.uk/reports-and-publications/annual- Available: https://www.christie.nhs.uk/about-us/about-the-christie/
report/ christie-quality

277 Bolton NHS Foundation Trust. Quality account; 2018/19. Available: 302 The Christie NHS Foundation Trust. Quality account; 2019/20.
https://www.boltonft.nhs.uk/reports-and-publications/annual- Available: https://www.christie.nhs.uk/about-us/about-the-christie/
report/ christie-quality

278 Bolton NHS Foundation Trust. Quality account; 2019/20. Available: 303 University Hospitals of Morecambe Bay NHS Foundation Trust.
https://www.boltonft.nhs.uk/reports-and-publications/annual- Quality account; 2017/18. Available: https://www.uhmb.nhs.uk/our-
report/ trust/key-publications-information/navigate/13848/69#ccm-block-

279 Manchester University NHS Foundation Trust. Quality account; document-library-13848%20
2017/18. Available: https://mft.nhs.uk/the-trust/reports-and- 304 University Hospitals of Morecambe Bay NHS Foundation Trust.
publications/ Quiality account; 2018/19. Available: https://www.uhmb.nhs.uk/our-

280 Manchester University NHS Foundation Trust. Quality account; trust/key-publications-information/navigate/13848/69#ccm-block-
2018/19. Available: https://mft.nhs.uk/the-trust/reports-and- document-library-13848%20
publications/ 305 University Hospitals of Morecambe Bay NHS Foundation Trust.

281 Manchester University NHS Foundation Trust. Quality account; Quality account; 2019/20. Available: https://www.uhmb.nhs.uk/our-
2019/20. Available: https://mft.nhs.uk/the-trust/reports-and- trust/key-publications-information/navigate/13848/69#ccm-block-
publications/ document-library-13848%20

282 East Lancashire Hospitals NHS Trust. Quality account; 2017/18. 306 Wrightington, Wigan and Leigh NHS Foundation Trust. Quality
Available: https://elht.nhs.uk/about-us/corporate-publications- account; 2017/18. Available: https://www.wwl.nhs.uk/annual-
annual-reports-and-accounts reports-archive

283 East Lancashire Hospitals NHS Trust. Quality account; 2018/19. 307 Wrightington, Wigan and Leigh NHS Foundation Trust. Quality
Available: https://elht.nhs.uk/about-us/corporate-publications- account; 2018/19. Available: https://www.wwl.nhs.uk/annual-
annual-reports-and-accounts reports-archive

284 East Lancashire Hospitals NHS Trust. Quality account; 2019/20. 308 Wrightington,Wigan and Leigh NHS Foundation Trust. Quality
Available: https://elht.nhs.uk/about-us/corporate-publications- account; 2019/20. Available: https://www.wwl.nhs.uk/annual-
annual-reports-and-accounts reports-archive

285 Lancashire Teaching Hospitals NHS Foundation Trust. Quality 309 Airedale NHS Foundation Trust. Quality account; 2017/18. Available:
account; 2017/18. Available: https://www.lancsteachinghospitals. https://www.airedale-trust.nhs.uk/about-us/corporate-information-
nhs.uk/regulatory-information and-publications/corporate-publications/#109-113-quality-

286 Lancashire Teaching Hospitals NHS Foundation Trust. Quality account%20
account; 2018/19. Available: https://www.lancsteachinghospitals. 310 Airedale NHS Foundation Trust. Quality account; 2018/19. Available:
nhs.uk/regulatory-information https://www.airedale-trust.nhs.uk/about-us/corporate-information-

287 Lancashire Teaching Hospitals NHS Foundation Trust. Quality and-publications/corporate-publications/#109-113-quality-
account; 2019/20. Available: https://www.lancsteachinghospitals. account%20
nhs.uk/regulatory-information 311 Airedale NHS Foundation Trust. Quality account; 2019/20. Available:

288 Pennine Acute Hospitals NHS Trust. Quality account; 2017/18. https://www.airedale-trust.nhs.uk/about-us/corporate-information-
Available: https://www.pat.nhs.uk/quality-and-performance/quality- and-publications/corporate-publications/#109-113-quality-
accounts.htm account%20

289 Pennine Acute Hospitals NHS Trust. Quality account; 2018/19. 312 Barnsley Hospital NHS Foundation Trust. Quality account; 2017/18.
Available: https://www.pat.nhs.uk/quality-and-performance/quality- Available: https://www.barnsleyhospital.nhs.uk/about/annual-reports/
accounts.htm 313 Barnsley Hospital NHS Foundation Trust. Quality account; 2018/19.

290 Pennine Acute Hospitals NHS Trust. Quality account; 2019/20. Available: https://www.barnsleyhospital.nhs.uk/about/annual-reports/
Available: https://www.pat.nhs.uk/quality-and-performance/quality- 314 Barnsley Hospital NHS Foundation Trust. Quality account; 2019/20.
accounts.htm Available: https://www.barnsleyhospital.nhs.uk/about/annual-reports/
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2018/19. Available: https://www.uhd.nhs.uk/about-us/what-we-
spend

The Royal Bournemouth and Christchurch Hospitals NHS
Foundation Trust (now university hospitals Dorset). Quality account;
2019/20. Available: https://www.uhd.nhs.uk/about-us/what-we-
spend
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Torbay and South Devon Health Care NHS Foundation Trust. Quality
account; 2017/18. Available: https://www.torbayandsouthdevon.
nhs.uk/about-us/news-and-publications/publications/archived-
publications/

Torbay and South Devon Health Care NHS Foundation Trust. Quality
account; 2018/19. Available: https://www.torbayandsouthdevon.
nhs.uk/about-us/news-and-publications/publications/archived-
publications/

Torbay and South Devon Health Care NHS Foundation Trust. Quality
account; 2019/20. Available: https://www.torbayandsouthdevon.
nhs.uk/about-us/news-and-publications/publications/archived-
publications/

Yeovil District Hospital NHS Foundation Trust. Quality account;
2017/18. Available: https://yeovilhospital.co.uk/about-us/corporate-
information/publications/

Yeovil District Hospital NHS Foundation Trust. Quality account;
2018/19. Available: https://yeovilhospital.co.uk/about-us/corporate-
information/publications/

Yeovil District Hospital NHS Foundation Trust. Quality account;
2019/20. Available: https://yeovilhospital.co.uk/about-us/corporate-
information/publications/

Barnet, Enfield and Haringey Mental Health NHS Trust. Quality
account; 2017/18. Available: https://www.beh-mht.nhs.uk/
publications.htm

Barnet, Enfield and Haringey Mental Health NHS Trust. Quality
account; 2018/19. Available: https://www.beh-mht.nhs.uk/
publications.htm

Barnet, Enfield and Haringey Mental Health NHS Trust. Quality
account; 2019/20. Available: https://www.beh-mht.nhs.uk/
publications.htm

Camden and Islington NHS Foundation Trust. Quality account;
2017/18. Available: https://www.candi.nhs.uk/about-us/corporate-
information/annual-report

Camden and Islington NHS Foundation Trust. Quality account;
2018/19. Available: https://www.candi.nhs.uk/about-us/corporate-
information/annual-report

Camden and Islington NHS Foundation Trust. Quality account;
2019/20. Available: https://www.candi.nhs.uk/about-us/corporate-
information/annual-report

East London NHS Foundation Trust. Quality account; 2017/18.
Available: https://www.elft.nhs.uk/information-about-elft/annual-
reports

East London NHS Foundation Trust. Quality account; 2018/19.
Available: https://www.elft.nhs.uk/information-about-elft/annual-
reports

East London NHS Foundation Trust. Quality account; 2019/20.
Available: https://www.elft.nhs.uk/information-about-elft/annual-
reports

North East London NHS Foundation Trust. Quality account;
2017/18. Available: https://www.nelft.nhs.uk/about-us-publications/
North East London NHS Foundation Trust. Quality account;
2018/19. Available: https://www.nelft.nhs.uk/about-us-publications/
North East London NHS Foundation Trust. Quality account;
2019/20. Available: https://www.nelft.nhs.uk/about-us-publications/
Tavistock And Portman NHS Foundation Trust. Quality account;
2017/18. Available: https://tavistockandportman.nhs.uk/about-us/
governance/reports-and-accounts/

Tavistock And Portman NHS Foundation Trust. Quality account;
2018/19. Available: https://tavistockandportman.nhs.uk/about-us/
governance/reports-and-accounts/

Tavistock And Portman NHS Foundation Trust. Quality account;
2019/20. Available: https://tavistockandportman.nhs.uk/about-us/
governance/reports-and-accounts/

Central and North West London NHS Foundation Trust. Quality
account; 2017/18. Available: https://www.cnwl.nhs.uk/about/
planning-performance-and-reports

Central and North West London NHS Foundation Trust. Quality
account; 2018/19. Available: https://www.cnwl.nhs.uk/about/
planning-performance-and-reports

Central and North West London NHS Foundation Trust. Quality
account; 2019/20. Available: https://www.cnwl.nhs.uk/about/
planning-performance-and-reports

West London Mental Health NHS Trust. Quality account; 2017/18.
Available: https://www.westlondon.nhs.uk/about-us/performance-
policy-and-procedures/annual-reports

West London Mental Health NHS Trust. Quality account; 2018/19.
Available: https://www.westlondon.nhs.uk/about-us/performance-
policy-and-procedures/annual-reports

West London Mental Health NHS Trust. Quality account; 2019/20.
Available: https://www.westlondon.nhs.uk/about-us/performance-
policy-and-procedures/annual-reports

Brummell Z, et al. BMJ Open Quality 2023;12:€002092. doi:10.1136/bmjog-2022-002092

15


https://www.uhbristol.nhs.uk/about-us/key-publications/
https://www.uhbristol.nhs.uk/about-us/key-publications/
https://www.waht.nhs.uk/en-GB/About-The-Trust/Trust-Annual-Report-and-Quality-Account/
https://www.waht.nhs.uk/en-GB/About-The-Trust/Trust-Annual-Report-and-Quality-Account/
https://www.waht.nhs.uk/en-GB/About-The-Trust/Trust-Annual-Report-and-Quality-Account/
https://www.waht.nhs.uk/en-GB/About-The-Trust/Trust-Annual-Report-and-Quality-Account/
https://www.waht.nhs.uk/en-GB/About-The-Trust/Trust-Annual-Report-and-Quality-Account/
https://www.waht.nhs.uk/en-GB/About-The-Trust/Trust-Annual-Report-and-Quality-Account/
https://www.dchft.nhs.uk/about-us/trust-board/annual-reports/
https://www.dchft.nhs.uk/about-us/trust-board/annual-reports/
https://www.dchft.nhs.uk/about-us/trust-board/annual-reports/
https://www.dchft.nhs.uk/about-us/trust-board/annual-reports/
https://www.dchft.nhs.uk/about-us/trust-board/annual-reports/
https://www.dchft.nhs.uk/about-us/trust-board/annual-reports/
https://www.northdevonhealth.nhs.uk/about/reports/quality-account/
https://www.northdevonhealth.nhs.uk/about/reports/quality-account/
https://www.northdevonhealth.nhs.uk/about/reports/quality-account/
https://www.northdevonhealth.nhs.uk/about/reports/quality-account/
https://www.northdevonhealth.nhs.uk/about/reports/quality-account/
https://www.northdevonhealth.nhs.uk/about/reports/quality-account/
https://www.plymouthhospitals.nhs.uk/our-publications
https://www.plymouthhospitals.nhs.uk/our-publications
https://www.plymouthhospitals.nhs.uk/our-publications
https://www.uhd.nhs.uk/about-us/what-we-spend
https://www.uhd.nhs.uk/about-us/what-we-spend
https://www.uhd.nhs.uk/about-us/what-we-spend
https://www.uhd.nhs.uk/about-us/what-we-spend
https://www.uhd.nhs.uk/about-us/what-we-spend
https://www.uhd.nhs.uk/about-us/what-we-spend
https://www.royalcornwall.nhs.uk/our-organisation/freedom-of-information/our-publication-scheme/
https://www.royalcornwall.nhs.uk/our-organisation/freedom-of-information/our-publication-scheme/
https://www.royalcornwall.nhs.uk/our-organisation/freedom-of-information/our-publication-scheme/
https://www.royalcornwall.nhs.uk/our-organisation/freedom-of-information/our-publication-scheme/
https://www.royalcornwall.nhs.uk/our-organisation/freedom-of-information/our-publication-scheme/
https://www.royalcornwall.nhs.uk/our-organisation/freedom-of-information/our-publication-scheme/
https://royaldevon.nhs.uk/about-us/quality/
https://royaldevon.nhs.uk/about-us/quality/
https://royaldevon.nhs.uk/about-us/quality/
https://www.somersetft.nhs.uk/publications/annual-accounts/
https://www.somersetft.nhs.uk/publications/annual-accounts/
https://www.somersetft.nhs.uk/publications/annual-accounts/
https://www.somersetft.nhs.uk/publications/annual-accounts/
https://www.somersetft.nhs.uk/publications/annual-accounts/
https://www.uhd.nhs.uk/about-us/what-we-spend
https://www.uhd.nhs.uk/about-us/what-we-spend
https://www.uhd.nhs.uk/about-us/what-we-spend
https://www.uhd.nhs.uk/about-us/what-we-spend
https://www.uhd.nhs.uk/about-us/what-we-spend
https://www.uhd.nhs.uk/about-us/what-we-spend
https://www.torbayandsouthdevon.nhs.uk/about-us/news-and-publications/publications/archived-publications/
https://www.torbayandsouthdevon.nhs.uk/about-us/news-and-publications/publications/archived-publications/
https://www.torbayandsouthdevon.nhs.uk/about-us/news-and-publications/publications/archived-publications/
https://www.torbayandsouthdevon.nhs.uk/about-us/news-and-publications/publications/archived-publications/
https://www.torbayandsouthdevon.nhs.uk/about-us/news-and-publications/publications/archived-publications/
https://www.torbayandsouthdevon.nhs.uk/about-us/news-and-publications/publications/archived-publications/
https://www.torbayandsouthdevon.nhs.uk/about-us/news-and-publications/publications/archived-publications/
https://www.torbayandsouthdevon.nhs.uk/about-us/news-and-publications/publications/archived-publications/
https://www.torbayandsouthdevon.nhs.uk/about-us/news-and-publications/publications/archived-publications/
https://yeovilhospital.co.uk/about-us/corporate-information/publications/
https://yeovilhospital.co.uk/about-us/corporate-information/publications/
https://yeovilhospital.co.uk/about-us/corporate-information/publications/
https://yeovilhospital.co.uk/about-us/corporate-information/publications/
https://yeovilhospital.co.uk/about-us/corporate-information/publications/
https://yeovilhospital.co.uk/about-us/corporate-information/publications/
https://www.beh-mht.nhs.uk/publications.htm
https://www.beh-mht.nhs.uk/publications.htm
https://www.beh-mht.nhs.uk/publications.htm
https://www.beh-mht.nhs.uk/publications.htm
https://www.beh-mht.nhs.uk/publications.htm
https://www.beh-mht.nhs.uk/publications.htm
https://www.candi.nhs.uk/about-us/corporate-information/annual-report
https://www.candi.nhs.uk/about-us/corporate-information/annual-report
https://www.candi.nhs.uk/about-us/corporate-information/annual-report
https://www.candi.nhs.uk/about-us/corporate-information/annual-report
https://www.candi.nhs.uk/about-us/corporate-information/annual-report
https://www.candi.nhs.uk/about-us/corporate-information/annual-report
https://www.elft.nhs.uk/information-about-elft/annual-reports
https://www.elft.nhs.uk/information-about-elft/annual-reports
https://www.elft.nhs.uk/information-about-elft/annual-reports
https://www.elft.nhs.uk/information-about-elft/annual-reports
https://www.elft.nhs.uk/information-about-elft/annual-reports
https://www.elft.nhs.uk/information-about-elft/annual-reports
https://www.nelft.nhs.uk/about-us-publications/
https://www.nelft.nhs.uk/about-us-publications/
https://www.nelft.nhs.uk/about-us-publications/
https://tavistockandportman.nhs.uk/about-us/governance/reports-and-accounts/
https://tavistockandportman.nhs.uk/about-us/governance/reports-and-accounts/
https://tavistockandportman.nhs.uk/about-us/governance/reports-and-accounts/
https://tavistockandportman.nhs.uk/about-us/governance/reports-and-accounts/
https://tavistockandportman.nhs.uk/about-us/governance/reports-and-accounts/
https://tavistockandportman.nhs.uk/about-us/governance/reports-and-accounts/
https://www.cnwl.nhs.uk/about/planning-performance-and-reports
https://www.cnwl.nhs.uk/about/planning-performance-and-reports
https://www.cnwl.nhs.uk/about/planning-performance-and-reports
https://www.cnwl.nhs.uk/about/planning-performance-and-reports
https://www.cnwl.nhs.uk/about/planning-performance-and-reports
https://www.cnwl.nhs.uk/about/planning-performance-and-reports
https://www.westlondon.nhs.uk/about-us/performance-policy-and-procedures/annual-reports
https://www.westlondon.nhs.uk/about-us/performance-policy-and-procedures/annual-reports
https://www.westlondon.nhs.uk/about-us/performance-policy-and-procedures/annual-reports
https://www.westlondon.nhs.uk/about-us/performance-policy-and-procedures/annual-reports
https://www.westlondon.nhs.uk/about-us/performance-policy-and-procedures/annual-reports
https://www.westlondon.nhs.uk/about-us/performance-policy-and-procedures/annual-reports

480 Oxleas NHS Foundation Trust. Quality account; 2017/18. Available: 509 Norfolk and Suffolk NHS Foundation Trust. Quality account;
http://oxleas.nhs.uk/about-us/trust-publications/ 2019/20. Available: https://www.nsft.nhs.uk/what-we-spend-and-

481 Oxleas NHS Foundation Trust. Quality account; 2018/19. Available: how-we-spend-it/
http://oxleas.nhs.uk/about-us/trust-publications/ 510 Derbyshire Healthcare NHS Foundation Trust. Quality account;

482 Oxleas NHS Foundation Trust. Quality account; 2019/20. Available: 2017/18. Available: https://www.derbyshirehealthcareft.nhs.uk/
http://oxleas.nhs.uk/about-us/trust-publications/ about-us/who-we-are/annual-report?sort=title&dir=asc

483 South London and Maudsley NHS Foundation Trust. Quality 511 Derbyshire Healthcare NHS Foundation Trust. Quality account;
account; 2017/18. Available: https://slam.nhs.uk/reports-and- 2018/19. Available: https://www.derbyshirehealthcareft.nhs.uk/
publications about-us/who-we-are/annual-report?sort=title&dir=asc

484 South London and Maudsley NHS Foundation Trust. Quality 512 Derbyshire Healthcare NHS Foundation Trust. Quality account;
account; 2018/19. Available: https://slam.nhs.uk/reports-and- 2019/20. Available: https://www.derbyshirehealthcareft.nhs.uk/
publications about-us/who-we-are/annual-report?sort=title&dir=asc

485 South London and Maudsley NHS Foundation Trust. Quality 513 North Staffordshire Combined Healthcare NHS Trust. Quality
account; 2019/20. Available: https://slam.nhs.uk/reports-and- account; 2017/18. Available: https://www.combined.nhs.uk/
publications publications-and-policies/

486 South West London and St George’s Mental Health NHS Trust. 514 North Staffordshire Combined Healthcare NHS Trust. Quality
Quality account; 2017/18. Available: https://www.swlistg.nhs.uk/ account; 2018/19. Available: https://www.combined.nhs.uk/
publications/corporate-documents/quality-account publications-and-policies/

487 South West London and St George’s Mental Health NHS Trust. 515 North Staffordshire Combined Healthcare NHS Trust. Quality
Quality account; 2018/19. Available: https://www.swlistg.nhs.uk/ account; 2019/20. Available: https://www.combined.nhs.uk/
publications/corporate-documents/quality-account publications-and-policies/

488 South West London and St George’s Mental Health NHS Trust. 516 Nottinghamshire Healthcare NHS Foundation Trust. Quality
Quality account; 2019/20. Available: https://www.swlistg.nhs.uk/ account; 2017/18. Available: https://www.nottinghamshirehealt
publications/corporate-documents/quality-account hcare.nhs.uk/annual-reports

489 Hertfordshire Partnership NHS Foundation Trust. Quality account; 517 Nottinghamshire Healthcare NHS Foundation Trust. Quality
2017/18. Available: https://www.hpft.nhs.uk/about-us/our-board- account; 2018/19. Available: https://www.nottinghamshirehealt
papers-and-publications/annual-report-annual-review-and-quality- hcare.nhs.uk/annual-reports
account/ 518 Nottinghamshire Healthcare NHS Foundation Trust. Quality

490 Hertfordshire Partnership NHS Foundation Trust. Quality account; account; 2019/20. Available: https://www.nottinghamshirehealt
2018/19. Available: https://www.hpft.nhs.uk/about-us/our-board- hcare.nhs.uk/annual-reports
papers-and-publications/annual-report-annual-review-and-quality- 519 South Staffordshire and Shropshire Healthcare NHS Foundation
account/ Trust (how Midlands Partnership). Quality account; 2017/18.

491 Hertfordshire Partnership NHS Foundation Trust. Quality account; Available: https://www.mpft.nhs.uk/about-us/quality/quality-
2019/20. Available: https://www.hpft.nhs.uk/about-us/our-board- accounts
papers-and-publications/annual-report-annual-review-and-quality- 520 South Staffordshire and Shropshire Healthcare NHS Foundation
account/ Trust (how Midlands Partnership). Quality account; 2018/19.

492 Leicestershire Partnership NHS Trust. Quality account; 2017/18. Available: https://www.mpft.nhs.uk/about-us/quality/quality-
Available: https://www.leicspart.nhs.uk/about/policies/ accounts

493 Leicestershire Partnership NHS Trust. Quality account; 2018/19. 521 South Staffordshire and Shropshire Healthcare NHS Foundation
Available: https://www.leicspart.nhs.uk/about/policies/ Trust (now Midlands Partnership). Quality account; 2019/20.

494 Leicestershire Partnership NHS Trust. Quality account; 2019/20. Available: https://www.mpft.nhs.uk/about-us/quality/quality-
Available: https://www.leicspart.nhs.uk/about/policies/ accounts

495 Lincolnshire Partnership NHS Foundation Trust. Quality account; 522 Birmingham and Solihull Mental Health NHS Foundation Trust.
2017/18. Available: https://www.Ipft.nhs.uk/about-us/accessing- Quality account; 2017/18. Available: https://www.bsmhft.nhs.uk/
our-information/annual-reports-and-accounts about-us/trust-documents/annual-report/

496 Lincolnshire Partnership NHS Foundation Trust. Quality account; 523 Birmingham and Solihull Mental Health NHS Foundation Trust.
2018/19. Available: https://www.lIpft.nhs.uk/about-us/accessing- Quality account; 2018/19. Available: https://www.bsmhft.nhs.uk/
our-information/annual-reports-and-accounts about-us/trust-documents/annual-report/

497 Lincolnshire Partnership NHS Foundation Trust. Quality account; 524 Birmingham and Solihull Mental Health NHS Foundation Trust.
2019/20. Available: https://www.lIpft.nhs.uk/about-us/accessing- Quality account; 2019/20. Available: https://www.bsmhft.nhs.uk/
our-information/annual-reports-and-accounts about-us/trust-documents/annual-report/

498 Northamptonshire Healthcare NHS Foundation Trust. Quality 525 Coventry and Warwickshire Partnership NHS Trust. Quality
account; 2017/18. Available: https://www.nhft.nhs.uk/documents? account; 2017/18. Available: https://www.covwarkpt.nhs.uk/trust-
smbfolder=542 publications

499 Northamptonshire Healthcare NHS Foundation Trust. Quality 526 Coventry and Warwickshire Partnership NHS Trust. Quality
account; 2018/19. Available: https://www.nhft.nhs.uk/documents? account; 2018/19. Available: https://www.covwarkpt.nhs.uk/trust-
smbfolder=542 publications

500 Northamptonshire Healthcare NHS Foundation Trust. Quality 527 Coventry and Warwickshire Partnership NHS Trust. Quality
account; 2019/20. Available: https://www.nhft.nhs.uk/documents? account; 2019/20. Available: https://www.covwarkpt.nhs.uk/trust-
smbfolder=542 publications

501 Cambridgeshire and Peterborough NHS Foundation Trust. Quality 528 Dudley and Walsall Mental Health Partnership NHS Trust (now black
account; 2017/18. Available: https://www.cpft.nhs.uk/publications/ country healthcare). Quality account; 2017/18. Available: https://

502 Cambridgeshire and Peterborough NHS Foundation Trust. Quality www.blackcountryhealthcare.nhs.uk/about-us/publications-reports
account; 2018/19. Available: https://www.cpft.nhs.uk/publications/ 529 Dudley and Walsall Mental Health Partnership NHS Trust (now black

503 Cambridgeshire and Peterborough NHS Foundation Trust. Quality country healthcare). Quality account; 2018/19. Available: https://
account; 2019/20. Available: https://www.cpft.nhs.uk/publications/ www.blackcountryhealthcare.nhs.uk/about-us/publications-reports

504 Essex Partnership University NHS Foundation Trust. Quality 530 Dudley and walsall mental health partnership NHS trust (now black
account; 2017/18. Available: https://eput.nhs.uk/about-us/reports- country healthcare). Quality account; 2019/20. Available: https://
and-accounts/ www.blackcountryhealthcare.nhs.uk/about-us/publications-reports

505 Essex Partnership University NHS Foundation Trust. Quality 531 Black Country Partnership NHS Foundation Trust (now black
account; 2018/19. Available: https://eput.nhs.uk/about-us/reports- country healthcare). Quality account; 2017/18. Available: https://
and-accounts/ www.blackcountryhealthcare.nhs.uk/about-us/publications-reports

506 Essex Partnership University NHS Foundation Trust. Quality 532 Black Country Partnership NHS Foundation Trust (now black
account; 2019/20. Available: https://eput.nhs.uk/about-us/reports- country healthcare). Quality account; 2018/19. Available: https://
and-accounts/ www.blackcountryhealthcare.nhs.uk/about-us/publications-reports

507 Norfolk and Suffolk NHS Foundation Trust. Quality account; 533 Black Country Partnership NHS Foundation Trust (now black
2017/18. Available: https://www.nsft.nhs.uk/what-we-spend-and- country healthcare). Quality account; 2019/20. Available: https://
how-we-spend-it/ www.blackcountryhealthcare.nhs.uk/about-us/publications-reports

508 Norfolk and Suffolk NHS Foundation Trust. Quality account; 534 Worcestershire Health and Care NHS Trust (now Herefordshire
2018/19. Available: https://www.nsft.nhs.uk/what-we-spend-and- and Worcestershire health and care). Quality account; 2017/18.
how-we-spend-it/ Available: https://www.hacw.nhs.uk/documents-library
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Worcestershire Health and Care NHS Trust (now Herefordshire
and Worcestershire health and care). Quality account; 2018/19.
Available: https://www.hacw.nhs.uk/documents-library
Worcestershire Health and Care NHS Trust (now Herefordshire
and Worcestershire health and care). Quality account; 2019/20.
Available: https://www.hacw.nhs.uk/documents-library

North West Boroughs Healthcare NHS Foundation Trust (now
merseycare). Quality account; 2017/18. Available: https://www.
merseycare.nhs.uk/nwbh-publications-reports

North West Boroughs Healthcare NHS Foundation Trust (now
merseycare). Quality account; 2018/19. Available: https://www.
merseycare.nhs.uk/nwbh-publications-reports

North West Boroughs Healthcare NHS Foundation Trust (how
merseycare). Quality account; 2019/20. Available: https://www.
merseycare.nhs.uk/nwbh-publications-reports

Cheshire and Wirral Partnership NHS Foundation Trust. Quality
account; 2017/18. Available: https://www.cwp.nhs.uk/about-us/
policies-library/reports/navigate/4166/860#ccm-block-document-
library-4166

Cheshire and Wirral Partnership NHS Foundation Trust. Quality
account; 2018/19. Available: https://www.cwp.nhs.uk/about-us/
policies-library/reports/navigate/4166/860#ccm-block-document-
library-4166

Cheshire and Wirral Partnership NHS Foundation Trust. Quality
account; 2019/20. Available: https://www.cwp.nhs.uk/about-us/
policies-library/reports/navigate/4166/860#ccm-block-document-
library-4166

Mersey Care NHS Trust. Quality account; 2017/18. Available:
https://www.merseycare.nhs.uk/nwbh-publications-reports
Mersey Care NHS Trust. Quality account; 2018/19. Available:
https://www.merseycare.nhs.uk/nwbh-publications-reports
Mersey Care NHS Trust. Quality account; 2019/20. Available:
https://www.merseycare.nhs.uk/nwbh-publications-reports
Cumbiria Partnership NHS Foundation Trust (now north Cumbria
integrated care). Quality account; 2017/18. Available: https://www.
ncic.nhs.uk/trust/publications

Cumbiria Partnership NHS Foundation Trust (now north Cumbria
integrated care). Quality account; 2018/19. Available: https://www.
ncic.nhs.uk/trust/publications

Cumbria Partnership NHS Foundation Trust (now north Cumbria
integrated care). Quality account; 2019/20. Available: https://www.
ncic.nhs.uk/trust/publications

Northumberland, Tyne and Wear NHS Foundation Trust (now
Cumbria, Northumberland, Tyne and Wear). Quality account;
2017/18. Available: https://www.cntw.nhs.uk/about/publications/?
filter_page=1&filter_keyword=_&filter_publication_type=94
Northumberland, Tyne and Wear NHS Foundation Trust (now
Cumbria, Northumberland, Tyne and Wear). Quality account;
2018/19. Available: https://www.cntw.nhs.uk/about/publications/?
filter_page=1&filter_keyword=&filter_publication_type=94
Northumberland,Tyne and Wear NHS Foundation Trust (now
Cumbiria, Northumberland, Tyne and Wear. Quality account;
2019/20. Available: https://www.cntw.nhs.uk/about/publications/?
filter_page=1&filter_keyword=_&filter_publication_type=94

Tees, Esk and Wear Valleys NHS Foundation Trust. Quality account;
2017/18. Available: https://www.tewv.nhs.uk/about/publications/?
search=&category=Ilegal-requirements&topic=all

Tees, Esk and Wear Valleys NHS Foundation Trust. Quality account;
2018/19. Available: https://www.tewv.nhs.uk/about/publications/?
search=&category=Ilegal-requirements&topic=all

Tees, Esk and Wear Valleys NHS Foundation Trust. Quality account;
2019/20. Available: https://www.tewv.nhs.uk/about/publications/?
search=&category=Ilegal-requirements&topic=all

Greater Manchester West Mental Health NHS Foundation Trust.
Quality account; 2017/18. Available: https://www.gmmh.nhs.uk/
publications/

Greater Manchester West Mental Health NHS Foundation Trust.
Quality account; 2018/19. Available: https://www.gmmh.nhs.uk/
publications/

Greater Manchester West Mental Health NHS Foundation Trust.
Quality account; 2019/20. Available: https://www.gmmh.nhs.uk/
publications/

Lancashire Care NHS Foundation Trust (now Lancashire and south
Cumbria). Quality account; 2017/18. Available: https://www.Iscft.
nhs.uk/about-us/publications-reports-policies/annual-reports-and-
accounts

Lancashire Care NHS Foundation Trust (now Lancashire and south
Cumbria). Quality account; 2018/19. Available: https://www.Iscft.
nhs.uk/about-us/publications-reports-policies/annual-reports-and-
accounts
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Lancashire Care NHS Foundation Trust (now Lancashire and south
Cumbria). Quality account; 2019/20. Available: https://www.Iscft.
nhs.uk/about-us/publications-reports-policies/annual-reports-and-
accounts

Pennine Care NHS Foundation Trust. Quality account; 2017/18.
Available: https://www.penninecare.nhs.uk/performance

Pennine Care NHS Foundation Trust. Quality account; 2018/19.
Available: https://www.penninecare.nhs.uk/performance

Pennine Care NHS Foundation Trust. Quality account; 2019/20.
Available: https://www.penninecare.nhs.uk/performance

Bradford District Care NHS Foundation Trust. Quality account;
2017/18. Available: https://www.bdct.nhs.uk/about-us/publication-
scheme-and-key-information/what-we-spend-and-how-we-spend-
it/trust-annual-report-and-accounts/

Bradford District Care NHS Foundation Trust. Quality account;
2018/19. Available: https://www.bdct.nhs.uk/about-us/publication-
scheme-and-key-information/what-we-spend-and-how-we-spend-
it/trust-annual-report-and-accounts/

Bradford District Care NHS Foundation Trust. Quality account;
2019/20. Available: https://www.bdct.nhs.uk/about-us/publication-
scheme-and-key-information/what-we-spend-and-how-we-spend-
it/trust-annual-report-and-accounts/

Humber NHS Foundation Trust (now Humber teaching). Quality
account; 2017/18. Available: https://www.humber.nhs.uk/about/
quality-accounts.htm

Humber NHS Foundation Trust (now Humber teaching). Quality
account; 2018/19. Available: https://www.humber.nhs.uk/about/
quality-accounts.htm

Humber NHS Foundation Trust (now Humber teaching). Quality
account; 2019/20. Available: https://www.humber.nhs.uk/about/
quality-accounts.htm

Leeds and York Partnership NHS Foundation Trust. Quality account;
2017/18. Available: https://www.leedsandyorkpft.nhs.uk/corporate/
publications/

Leeds and York Partnership NHS Foundation Trust. Quality account;
2018/19. Available: https://www.leedsandyorkpft.nhs.uk/corporate/
publications/

Leeds and York Partnership NHS Foundation Trust. Quality account;
2019/20. Available: https://www.leedsandyorkpft.nhs.uk/corporate/
publications/

Rotherham Doncaster and South Humber NHS Foundation Trust.
Quiality account; 2017/18. Available: https://www.rdash.nhs.uk/
category/publications/reports/

Rotherham Doncaster and South Humber NHS Foundation Trust.
Quiality account; 2018/19. Available: https://www.rdash.nhs.uk/
category/publications/reports/

Rotherham Doncaster and South Humber NHS Foundation Trust.
Quiality account; 2019/20. Available: https://www.rdash.nhs.uk/
category/publications/reports/

Sheffield Health and Social Care NHS Foundation Trust. Quality
account; 2017/18. Available: https://www.shsc.nhs.uk/about-us/
publications

Sheffield Health and Social Care NHS Foundation Trust. Quality
account; 2018/19. Available: https://www.shsc.nhs.uk/about-us/
publications

Sheffield Health and Social Care NHS Foundation Trust. Quality
account; 2019/20. Available: https://www.shsc.nhs.uk/about-us/
publications

South West Yorkshire Partnership NHS Foundation Trust. Quality
account; 2017/18. Available: https://www.southwestyorkshire.
nhs.uk/about-us-2/performance/annual-report-and-quality-
account/

South West Yorkshire Partnership NHS Foundation Trust. Quality
account; 2018/19. Available: https://www.southwestyorkshire.
nhs.uk/about-us-2/performance/annual-report-and-quality-
account/

South West Yorkshire Partnership NHS Foundation Trust. Quality
account; 2019/20. Available: https://www.southwestyorkshire.nhs.
uk/about-us-2/performance/annual-report-and-quality-account/
Kent and Medway NHS and Social Care Partnership Trust. Quality
account; 2017/18. Available: https://www.kmpt.nhs.uk/about-us/
publications/quality-accounts/

Kent and Medway NHS and Social Care Partnership Trust. Quality
account; 2018/19. Available: https://www.kmpt.nhs.uk/about-us/
publications/quality-accounts/

Kent and Medway NHS and Social Care Partnership Trust. Quality
account; 2019/20. Available: https://www.kmpt.nhs.uk/about-us/
publications/quality-accounts/

Surrey and Borders Partnership NHS Foundation Trust. Quality
account; 2017/18. Available: https://www.sabp.nhs.uk/aboutus/
strategies-and-reports
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586 Surrey and Borders Partnership NHS Foundation Trust. Quality 615 Dorset Healthcare NHS Foundation Trust. Quality account;
account; 2018/19. Available: https://www.sabp.nhs.uk/aboutus/ 2017/18. Available: https://www.dorsethealthcare.nhs.uk/about-us/
strategies-and-reports corporate-documents/strategies-and-plans/quality-account-archive

587 Surrey and Borders Partnership NHS Foundation Trust. Quality 616 Dorset Healthcare NHS Foundation Trust. Quality account;
account; 2019/20. Available: https://www.sabp.nhs.uk/aboutus/ 2018/19. Available: https://www.dorsethealthcare.nhs.uk/about-us/
strategies-and-reports corporate-documents/strategies-and-plans/quality-account-archive

588 Sussex Partnership NHS Foundation Trust. Quality account; 617 Dorset Healthcare NHS Foundation Trust. Quality account;
2017/18. Available: https://www.sussexpartnership.nhs.uk/about-us 2019/20. Available: https://www.dorsethealthcare.nhs.uk/about-us/

589 Sussex Partnership NHS Foundation Trust. Quality account; corporate-documents/strategies-and-plans/quality-account-archive
2018/19. Available: https://www.sussexpartnership.nhs.uk/about-us 618 Somerset Partnership NHS Foundation Trust (now Somerset).

590 Sussex Partnership NHS Foundation Trust. Quality account; Quality account; 2017/18. Available: https://www.somersetft.nhs.
2019/20. Available: https://www.sussexpartnership.nhs.uk/about-us uk/publications/annual-accounts/

591 Berkshire Healthcare NHS Foundation Trust. Quality account; 619 Somerset Partnership NHS Foundation Trust (now Somerset).
2017/18. Available: https://www.berkshirehealthcare.nhs.uk/about- Quality account; 2018/19. Available: https://www.somersetft.nhs.
us/key-documents/reports-policies-and-procedures/ uk/publications/annual-accounts/

592 Berkshire Healthcare NHS Foundation Trust. Quality account; 620 Somerset Partnership NHS Foundation Trust (now Somerset).
2018/19. Available: https://www.berkshirehealthcare.nhs.uk/about- Quality account; 2019/20. Available: https://www.somersetft.nhs.
us/key-documents/reports-policies-and-procedures/ uk/publications/annual-accounts/

593 Berkshire Healthcare NHS Foundation Trust. Quality account; 621 Central London Community Healthcare NHS Trust. Quality account;
2019/20. Available: https://www.berkshirehealthcare.nhs.uk/about- 2017/18. Available: https://clch.nhs.uk/about-us/publications/
us/key-documents/reports-policies-and-procedures/ corporate-publications

594 Oxford Health NHS Foundation Trust. Quality account; 2017/18. 622 Central London Community Healthcare NHS Trust. Quality account;
Available: https://www.oxfordhealth.nhs.uk/about-us/overview/our- 2018/19. Available: https://clch.nhs.uk/about-us/publications/
performance/quality-account/ corporate-publications

595 Oxford Health NHS Foundation Trust. Quality account; 2018/19. 623 Central London Community Healthcare NHS Trust. Quality account;
Available: https://www.oxfordhealth.nhs.uk/about-us/overview/our- 2019/20. Available: https://clch.nhs.uk/about-us/publications/
performance/quality-account/ corporate-publications

596 Oxford Health NHS Foundation Trust. Quality account; 2019/20. 624 Hounslow and Richmond Community Healthcare NHS Trust. Quality
Available: https://www.oxfordhealth.nhs.uk/about-us/overview/our- account; 2017/18. Available: https://www.hrch.nhs.uk/about-us/
performance/quality-account/ publications-and-policies/quality-accounts

597 Solent NHS Trust. Quality account; 2017/18. Available: https://www. 625 Hounslow and Richmond Community Healthcare NHS Trust. Quality
solent.nhs.uk/about-us/corporate-documents/ account; 2018/19. Available: https://www.hrch.nhs.uk/about-us/

598 Solent NHS Trust. Quality account; 2018/19. Available: https://www. publications-and-policies/quality-accounts
solent.nhs.uk/about-us/corporate-documents/ 626 Hounslow and Richmond Community Healthcare NHS Trust. Quality

599 Solent NHS Trust. Quality account; 2019/20. Available: https://www. account; 2019/20. Available: https://www.hrch.nhs.uk/about-us/
solent.nhs.uk/about-us/corporate-documents/ publications-and-policies/quality-accounts

600 Southern Health NHS Foundation Trust. Quality account; 2017/18. 627 Hertfordshire Community NHS Trust. Quality account; 2017/18.
Available: https://www.southernhealth.nhs.uk/about-us/trust/ Available: https://www.hct.nhs.uk/about-us/our-publications/
statutory-information/annual-report quality-accounts/

601 Southern Health NHS Foundation Trust. Quality account; 2018/19. 628 Hertfordshire Community NHS Trust. Quality account; 2018/19.
Available: https://www.southernhealth.nhs.uk/about-us/trust/ Available: https://www.hct.nhs.uk/about-us/our-publications/
statutory-information/annual-report quality-accounts/

602 Southern Health NHS Foundation Trust. Quality account; 2019/20. 629 Hertfordshire Community NHS Trust. Quality account; 2019/20.
Available: https://www.southernhealth.nhs.uk/about-us/trust/ Available: https://www.hct.nhs.uk/about-us/our-publications/
statutory-information/annual-report quality-accounts/

603 2gether NHS Foundation Trust (now Gloucestershire Health & Care). 630 Lincolnshire Community Health Services NHS Trust. Quality
Quality account; 2017/18. Available: https://www.ghc.nhs.uk/who- account; 2017/18. Available: https://www.lincolnshirecommunityhea
we-are/publications/ Ithservices.nhs.uk/about-us/our-publications/quality-accounts

604 2gether NHS Foundation Trust (now Gloucestershire Health & Care). 631 Lincolnshire Community Health Services NHS Trust. Quality
Quality account; 2018/19. Available: https://www.ghc.nhs.uk/who- account; 2018/19. Available: https://www.lincolnshirecommunityhea
we-are/publications/ Ithservices.nhs.uk/about-us/our-publications/quality-accounts

605 2gether NHS Foundation Trust (now Gloucestershire Health & Care). 632 Lincolnshire Community Health Services NHS Trust. Quality
Quality account; 2019/20. Available: https://www.ghc.nhs.uk/who- account; 2019/20. Available: https://www.lincolnshirecommunityhea
we-are/publications/ Ithservices.nhs.uk/about-us/our-publications/quality-accounts

606 Avon and Wiltshire Mental Health Partnership NHS Trust. Quality 633 Cambridgeshire Community Services NHS Trust. Quality account;
account; 2017/18. Available: https://www.awp.nhs.uk/about-us/ 2017/18. Available: https://www.cambscommunityservices.nhs.uk/
publications/quality-accounts about-us/priorities-and-how-we-are-doing/trust-wide-publications

607 Avon and Wiltshire Mental Health Partnership NHS Trust. Quality 634 Cambridgeshire Community Services NHS Trust. Quality account;
account; 2018/19. Available: https://www.awp.nhs.uk/about-us/ 2018/19. Available: https://www.cambscommunityservices.nhs.uk/
publications/quality-accounts about-us/priorities-and-how-we-are-doing/trust-wide-publications

608 Avon and Wiltshire Mental Health Partnership NHS Trust. Quality 635 Cambridgeshire Community Services NHS Trust. Quality account;
account; 2019/20. Available: https://www.awp.nhs.uk/about-us/ 2019/20. Available: https://www.cambscommunityservices.nhs.uk/
publications/quality-accounts about-us/priorities-and-how-we-are-doing/trust-wide-publications

609 Cornwall Partnership NHS Foundation Trust. Quality account; 636 Norfolk Community Health and Care NHS Trust. Quality account;
2017/18. Available: https://www.cornwallft.nhs.uk/reports-and- 2017/18. Available: https://www.norfolkcommunityhealthandcare.
publications/ nhs.uk/annual-report-quality-account

610 Cornwall Partnership NHS Foundation Trust. Quality account; 637 Norfolk Community Health and Care NHS Trust. Quality account;
2018/19. Available: https://www.cornwallft.nhs.uk/reports-and- 2018/19. Available: https://www.norfolkcommunityhealthandcare.
publications/ nhs.uk/annual-report-quality-account

611 Cornwall Partnership NHS Foundation Trust. Quality account; 638 Norfolk Community Health and Care NHS Trust. Quality account;
2019/20. Available: https://www.cornwallft.nhs.uk/reports-and- 2019/20. Available: https://www.norfolkcommunityhealthandcare.
publications/ nhs.uk/annual-report-quality-account

612 Devon Partnership NHS Trust. Quality account; 2017/18. Available: 639 Derbyshire Community Health Services NHS Trust. Quality account;
https://www.dpt.nhs.uk/resources/corporate-information/annual- 2017/18. Available: https://dchs.nhs.uk/about-us/strategies-
reports-and-corporate-governance-statements reports-plans

613 Devon Partnership NHS Trust. Quality account; 2018/19. Available: 640 Derbyshire Community Health Services NHS Trust. Quality account;
https://www.dpt.nhs.uk/resources/corporate-information/annual- 2018/19. Available: https://dchs.nhs.uk/about-us/strategies-
reports-and-corporate-governance-statements reports-plans

614 Devon Partnership NHS Trust. Quality account; 2019/20. Available: 641 Derbyshire Community Health Services NHS Trust. Quality account;
https://www.dpt.nhs.uk/resources/corporate-information/annual- 2019/20. Available: https://dchs.nhs.uk/about-us/strategies-
reports-and-corporate-governance-statements reports-plans
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Shropshire Community Health NHS Trust. Quality account; 2017/18.
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onthispage2

Shropshire Community Health NHS Trust. Quality account; 2018/19.
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onthispage?2
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Midlands Partnership). Quality account; 2017/18. Available: https://
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Staffordshire and stoke on trent Partnership NHS Trust (now
Midlands Partnership). Quality account; 2018/19. Available: https://
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Staffordshire and stoke on trent Partnership NHS Trust (now
Midlands Partnership). Quality account; 2019/20. Available: https://
www.mpft.nhs.uk/about-us/quality/quality-accounts

Birmingham Community Healthcare NHS Trust. Quality account;
2017/18. Available: https://www.bhamcommunity.nhs.uk/about-us/
publications/quality-reports/

Birmingham Community Healthcare NHS Trust. Quality account;
2018/19. Available: https://www.bhamcommunity.nhs.uk/about-us/
publications/quality-reports/

Birmingham Community Healthcare NHS Trust. Quality account;
2019/20. Available: https://www.bhamcommunity.nhs.uk/about-us/
publications/quality-reports/

Liverpool Community Health NHS Trust (now Mersey Care NHS FT).
Quality account; 2017/18. Available: https://www.merseycare.nhs.
uk/about-us/publications-and-reports

Liverpool Community Health NHS Trust (now Mersey Care NHS FT).
Quality account; 2018/19. Available: https://www.merseycare.nhs.
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Quality account; 2019/20. Available: https://www.merseycare.nhs.
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Wirral Community NHS Foundation Trust. Quality account; 2017/18.
Available: https://www.wchc.nhs.uk/about/publications/?filter_
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Wirral Community NHS Foundation Trust. Quality account; 2018/19.
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category=quality-reports
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Leeds Community Healthcare NHS Trust. Quality account; 2017/18.
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reports-and-plans.htm

Sussex Community NHS Trust. Quality account; 2019/20. Available:
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