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1  | INTRODUC TION

The coronavirus pandemic, also called COVID-19, began in December 
2019, and has led to extreme challenges for people in China. World 
Health Organization (WHO) declared that healthcare professionals 
(HCPs) are a highly predisposed group like the old, chronically ill indi-
viduals and pregnant women? This is because it is expected they will be 
affected during the pandemic as they work in the leading role with the 
patients.1 Past research on epidemics like the SARS, Ebola and AIDS 
that was done with Briand et al2 and Evans et al3 showed that nurses 
suffered negative impacts such as exhaustion, fatigue, physical com-
plaints, emotional and mental stress and blame during the outbreak.

To minimise these negative outcomes, WHO has determined 
five important methods. These methods include providing factual 
information to combat the pandemic, supporting countries in their 

fight against the disease, assisting in developing their capabilities 
in association with various organisations, offering medical imple-
ments and safety measures to frontline nurses, and developing re-
search and coaching of healthcare providers (HCPs).4 According to 
the International Association of Medical Assistance to Travelers, 
IAMAT,5 the WHO and the American Nurses Association (ANA) have 
updated their guideline for nurses worldwide, aiming to guide nurses 
through the COVID-19 outbreak. There were several recommenda-
tions on the guideline on how to deal with the COVID-19 epidemic, 
such as mitigation and the kind of counselling that nurses should 
offer during the pandemic.4,9 A prominent controversy is whether 
Jordanian nurses have roles in efficiently fighting COVID-19 pan-
demic and what their views regarding their responsibilities are.

According to Ahmad6 and Abuhammad et al,7 Jordanian nurses 
are perceived to be excellent professionals who offer patient care. 
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Abstract
Purpose: The study aims to evaluate the available content on local Jordanian Facebook 
nursing groups regarding perception of their roles during coronavirus pandemic.
Method: Researchers used the Facebook search engine to select local Facebook 
groups. Results: Nurses were perceived to perform a constructive role when acting 
as the first-line health provider, having a public awareness role and providing care 
for patients. Advocating and supporting the sick and their families, ignoring and un-
derestimating their role, nurses have a positive perception of their roles during the 
coronavirus pandemic. Besides being responsible for their daily activities during the 
epidemic, they had additional roles of ensuring the safety and contentment of their 
patients.
Conclusion: In general, nurses in Jordan perceived their roles during the COVID-19 
outbreak to be constructive. They performed the task of supporting and advocating 
for the sick and their families. Despite these efforts during the outbreak.
Implication for Nursing: Nurses in general, nursing leaders and managers are in the 
forefront of responding to the unique needs of their workforces during the COVID-
19 crisis. There must be an explicit adoption of strategy in all clinical environments 
and other clinical institutions to enhance the nurse image among themselves and 
community members.
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Globally, nurses are a vital part of the healthcare system, and since 
the outbreak of COVID-19, they have had challenging experiences 
and problems. Presently, in association with other healthcare provid-
ers, they are in the frontline of the battle against the COVID-19 out-
break, and they are striving to help their patients in every sector.7,8

The authors of this study found it challenging to execute an 
assessment using structured interviews on nurses because of the 
imposition of quarantine on all Jordanian citizens. This forced them 
to perform an analysis of the social network content containing the 
posts of nurses on different local nursing groups. The quantitative 
content analysis aimed to measure the frequency and content of 
Facebook posts by Jordanian nurses to evaluate their view regarding 
their roles and obligations in combating the outbreak of COVID-19.

2  | METHOD

2.1 | Sample

According to Cole-Lewis et al.,10 although Facebook is quite an unre-
liable venue, it is a crucial source of information because of its easy 
utilisation and extensive users. Thus, this study adopted Facebook to 
evaluate the available content on local Facebook nursing groups re-
garding the perception of nurses towards their roles during COVID-
19 outbreak.

Researchers used a Facebook search engine to select local 
Facebook groups. The keywords included nurse, nursing, nurses 
and Jordan in both English and Arabic. The study only used located 
Jordanian groups. Nine groups the authors are chosen to be in the 
designated group. Table 1 lists and describes the groups in this study.

Three researchers evaluated posts and deliberations on local 
nursing Facebook groups from March 15 to April 25 2020. The ob-
jective of the three researchers was to determine deliberations that 
explained the perceptions of nurses towards their roles during the 
Jordanian COVID-19 outbreak. This led to the identification of 300 
posts and threads in all the nine groups on Facebook.

2.2 | Analysis

A general qualitative technique was used to understand the reports 
of the subjective opinion of nurses, their temperament and convic-
tions. Three researchers evaluated all posts and responses for a 
complete understanding of the information. Most of the posts and 
threads were in Arabic. For reporting, the posts were translated 
from Arabic to English and vice versa to keep the meaning and the 
context.

All responses were noted and de-identified before analy-
sis. These were later entered into QSR International's NVivo 11 
Software. Three different researchers, called SA, TM and RH, an-
alysed the content of the responses. The consensus was used to 
resolve any discrepancies. There was limited editing of respondent 

posts to eliminate meaningless content such stutters, repeated 
words, etc. and to correct grammar. An ellipsis was used to indicate 
an excluded content. Square brackets were utilised to add words that 
respondents omitted or substitute sensitive words. The Institutional 
Review Board at XXXXX IRB reviewed and approved the research 
protocol (REF: XXXX).

3  | RESULTS

This study identified nine local Facebook nursing groups. There were 
789873 subjects with a combination of private groups6 and public4 
groups that all Facebook users could view. Table 1 gives more details 
for more than 300 posts about nurse role in COVID-19. A qualitative 
review showed three underlying themes regarding the perception 
of nurses towards their roles during the Jordanian COVID-19 pan-
demic. These themes included: performing constructive roles, advo-
cating and supporting patients and their families, and ignoring and 
underestimating the nurse role.

Performing a constructive role was the first theme. Many posts 
and threads talked about the beneficial roles of nurses before and 
during the COVID-19 pandemic (152 posts). This theme produced 
three sub-themes, which included being a first-line health provider, 
giving information regarding COVID-19 and providing home care for 
vulnerable patients. It was concluded that nurses provided the first 
line of healthcare and professionally treated COVID-19 patients. 
The posts also indicated that unless nurses worked in critical care 
departments or not had an essential role by focusing on extreme 
cases that required extensive medical care. Nurses appreciated this 
responsibility and were proud of their input during the coronavirus 
pandemic, and they were called heroes by many people.

SL mentioned “We have relieved part of the burden on hospitals and 
emergency departments, and this has allowed hospitals to focus on the 
serious cases that need critical care.”

What’s known

• Jordanian nurses are perceived to be excellent profes-
sionals who offer patient care.

• Globally, nurses are a vital part of the healthcare sys-
tem, and since the outbreak of COVID-19, they have had 
challenging experiences and problems

What’s new

• Nurse leaders need to implement strategies for nurses 
and surrounding community to increase visibility of 
nurses’ roles during crisis through media and other ac-
cessible ways

• Nurses in Jordan perceived their roles during the 
COVID-19 outbreak to be constructive.
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RA said “Nurses are still working during the outbreak 
and dealing with patients. We deal with most serious 
cases and save lives, we are heroes”

Additionally, nurses perceived that their role of educating patients, 
their families and the whole community about COVID-19 was essential 
to create and disseminate public awareness about treating, providing 
care for, preventing and predisposing factors of COVID-19. Nurses 
motivated themselves to utilise social media to spread awareness and 
combat misleading beliefs. Additionally, they mentioned performing 
one-on-one counselling with patients, their families and all members 
of the community on the phone.

LA said “We are nurses and we have a major role in 
educating people about COVID-19.”

NB mentioned “Our role is exceeding any role of other 
health care providers; we need to educate people all 
over the world.”

Furthermore, nurses mentioned working and commitment to 
offering physical and mental care to patients during the pandemic. 
Nurses said that they had performed all the necessary steps and 
they could not deny treatment to patients. A nurse indicated that 
they are obligated to offer these services during the COVID-19 
outbreak.

KH said “Today nurses not in role, have the responsi-
bility to decrease the burden of the hospital and help 
patients with chronic diseases in their areas.”

JM mentioned “We have relieved part of the burden 
on hospitals and emergency departments, and this 
has allowed hospitals to focus on the serious cases 
that need critical care.”

Advocating and supporting patients was the second theme. 
Many thread posts by nurses focused on taking on more obliga-
tions than their typical working responsibilities (88 posts). This 
theme produced two sub-themes, which included advocating 
for patients’ rights and supporting patients psychologically and 
physically.

RS said, “It was a hard day, I spent more than 12 hours 
until I guaranteed that risk was released.”

TA mentioned “Today, my patient told me, ‘you are my 
lawyer and speak with my voice. Thank you for being 
here’.”

Numerous nurses indicated they defend the rights of patients per-
sonally. This point had more discussions, and nurses had a favourable 
view of this responsibility, which was needed more than usual during 
the pandemic.

KM wrote “Patients with corona are terrified and anx-
ious, it is our responsibility to stand with them during 
this difficult time.”

OK said “I am a nurse; it is my role to stand with you 
and I will not leave you under any condition.”

TA B L E  1   A summary of local Facebook nursing groups

Group Active since
Number of 
members Status link

Jordan Nurses and Midwives 
Council

June 2013 32188 Private https://www.faceb ook.com/
pg/%D9%86%D9%82%D8%A7%D8%A8%D8%A9-%D

Jordanian Nursing Council May 2017 9416 Public https://www.faceb ook.com/JNCGO VJO/

Nursing Creative February 2016 32480 Private https://www.faceb ook.com/group s/17188 41675 06773 
9/

Hand with Hand for better 
Nursing

July 2019 5432 Private https://www.faceb ook.com/group s/17188 41675 06773 
9/

Nurse-creative Page April 2015 14856 Public https://www.faceb ook.com/pg/RN-Nurse creat ive-
page-14015 76670 16369 3/about/ ?ref=page_internal

Jordan Nursing March 2011 5368 Private https://www.faceb ook.com/Nursi ngJor dan/

Nurse Diary April 2014 660593 Private https://www.faceb ook.com/nurse sdiar y/

Jordan Nurse Meeting May 2016 4964 Private https://www.faceb ook.com/profi le.php?id=10001 
11129 67243 &fref=searc h&__tn__=%2Cd%2CP-
R&eid=ARDK7 6f0xF IA8Un 2zc8U 0sovZ 0d7Sq 
X5HBk 68lSN fPkiD 1FxIU ny_YzGAU GD9FL 3rt--sCSx1 
AydIwPn

JO Nursing April 2010 24576 Public https://www.faceb ook.com/pg/JoNur sing/about/ 
?ref=page_internal

https://www.facebook.com/pg/%D9%86%D9%82%D8%A7%D8%A8%D8%A9-%D
https://www.facebook.com/pg/%D9%86%D9%82%D8%A7%D8%A8%D8%A9-%D
https://www.facebook.com/JNCGOVJO/
https://www.facebook.com/groups/1718841675067739/
https://www.facebook.com/groups/1718841675067739/
https://www.facebook.com/groups/1718841675067739/
https://www.facebook.com/groups/1718841675067739/
https://www.facebook.com/pg/RN-Nursecreative-page-1401576670163693/about/?ref=page_internal
https://www.facebook.com/pg/RN-Nursecreative-page-1401576670163693/about/?ref=page_internal
https://www.facebook.com/NursingJordan/
https://www.facebook.com/nursesdiary/
https://www.facebook.com/profile.php?id=100011112967243&fref=search&__tn__=%2Cd%2CP-R&eid=ARDK76f0xFIA8Un2zc8U0sovZ0d7SqX5HBk68lSNfPkiD1FxIUny_YzGAUGD9FL3rt--sCSx1AydIwPn
https://www.facebook.com/profile.php?id=100011112967243&fref=search&__tn__=%2Cd%2CP-R&eid=ARDK76f0xFIA8Un2zc8U0sovZ0d7SqX5HBk68lSNfPkiD1FxIUny_YzGAUGD9FL3rt--sCSx1AydIwPn
https://www.facebook.com/profile.php?id=100011112967243&fref=search&__tn__=%2Cd%2CP-R&eid=ARDK76f0xFIA8Un2zc8U0sovZ0d7SqX5HBk68lSNfPkiD1FxIUny_YzGAUGD9FL3rt--sCSx1AydIwPn
https://www.facebook.com/profile.php?id=100011112967243&fref=search&__tn__=%2Cd%2CP-R&eid=ARDK76f0xFIA8Un2zc8U0sovZ0d7SqX5HBk68lSNfPkiD1FxIUny_YzGAUGD9FL3rt--sCSx1AydIwPn
https://www.facebook.com/profile.php?id=100011112967243&fref=search&__tn__=%2Cd%2CP-R&eid=ARDK76f0xFIA8Un2zc8U0sovZ0d7SqX5HBk68lSNfPkiD1FxIUny_YzGAUGD9FL3rt--sCSx1AydIwPn
https://www.facebook.com/pg/JoNursing/about/?ref=page_internal
https://www.facebook.com/pg/JoNursing/about/?ref=page_internal
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Ignorance and underestimating of their roles were the third theme. 
Some nurses were not content with the media coverage of their roles 
during the pandemic and thought that the media covering role was 
insufficient in (62 posts) comparison to other healthcare providers 
combating the spread of COVID-19 in the frontline. These were the 
sub-themes from this theme: inadequate media coverage of their roles 
and underestimating the responsibilities of individuals. Nurses per-
ceived that the media did not sufficiently cover their role in hospitals.

KM wrote “In my opinion, TV and social media should 
be doing many more, as the role of many of us exceed 
any health care provider and physician.”

RD said “In circumstances like these, we should be 
seeing our roles more appreciated.”

OK mentioned “I am a nurse and I am proud, but I am 
unsatisfied with TV focusing on physicians and ignor-
ing us when we do more for patients.”

Discussions revealed that nurses in hospitals worked directly with 
patients, which exposed their lives to danger daily. Posts indicated that 
nurses expected better media coverage of their roles, especially clinical 
nurses, who have a direct role in treating COVID-19 patients, espe-
cially multiple morbidity individuals.

LA said “After many days of working for long hours, 
my neighbor told me, ‘do you think you this is the best 
you can do during this outbreak?’”

SD mentioned “It really is disheartening for me to 
have to say this, but unfortunately, the role of a large 
number of nurses has been solely unappreciated or 
underestimated by relatives and community.”

Nurses admitted to not having a limited role in hospitals and reach-
ing patients in each area. Nevertheless, their roles were ignored and 
underrated by the media and individuals who portray a negative pic-
ture of the entire Jordanian nursing sector.

4  | DISCUSSION

This study evaluates the perception of nurses’ roles during the 
Jordanian coronavirus outbreak. From the start of the pandemic, re-
searchers internationally have begun investigating the various char-
acteristics of the new outbreak that became a pandemic in March. 
Since there are scarce data on the role of healthcare professionals 
during the COVID-19 outbreak, there have not been many studies 
on the responsibilities of nurses. Awareness of the contribution of 
nurses during the pandemic would focus on their successes and as 
well as show any deficiency in covering their roles, offering a good 
chance for improvements in the future.

Nurses internationally lead in fighting the new coronavirus dis-
ease, and they are striving to do their best to help their patients, 
in hospitals as well as in presently isolated areas.11 Nurses cur-
rently perceive themselves to have an affirmative responsibility 
and they coordinate with other professionals in healthcare. Despite 
the nurses facing risks, they persisted in providing services during 
the pandemic. Jordanian nurses work as first-line professionals in 
healthcare.12 Since they are accessible, patients tend to encounter 
the nurses before any other healthcare expert.13

From this study, it is apparent that nurses kept their practice of 
community service. A crucial responsibility of nurses includes their 
ability to create public awareness about COVID-19, procedures for 
prevention, predisposing factors, signs and symptoms. This obliga-
tion relies on nurses having the necessary knowledge and informa-
tion. Giving them this information can be done via online courses 
offered by the Ministry of Health and the Council of Jordanian 
Nurses and Midwives.14

The Council of Jordanian Nurses and Midwives has offered nu-
merous seminars and online education about COVID-19. This ser-
vice aims to allow nurses to answer patients’ questions and increase 
patients’ access to the current COVID-19 updates. Some nurses of-
fered to visit patients without COVID-19 at their homes to reduce 
the pressure in hospitals and enable hospitals to provide optimal at-
tention while at the same time protecting uninfected patients from 
the pandemic. It has been proven that home visits are a valuable 
service and assists in lowering problems related to treatment, partic-
ularly in elderly patients and chronically ill patients.13

Nurses defend patients and promote the available channels of 
communication with doctors and various healthcare professionals. 
Nurses who offered to work during the pandemic protected the 
rights of their patients and discussed their needs and wishes.12 This 
enabled nurses to provide excellent physical and mental care for 
the sick. Experienced nurses provided patients and their families 
with clinical, educational and psychosocial help in every instance. 
However, more of this is necessary during an outbreak.15 Besides 
the importance of the ability to give information and support the 
families, it is also important to recognise the skills and the abilities of 
the patient and their family. Recognising the abilities of the patient 
and their family promotes the family which facilitates successful ad-
aptation and gives confidence to families that they can collaborate 
with patients and providers of healthcare.4

According to Jackson et al.,16 investigating the experience of a 
family in the initial detection of COVID-19 showed combined feelings 
of shock, desolation, nervousness, responsibility, inadequacy and the 
overall feeling of their family falling apart. These feelings come with 
grief when the patient and their family mourn losing their health and 
the impact the illness has.17 Conversely, some families have felt relief 
for being diagnosed when they get the psychological help they need.

Generally, nurses viewed their responsibilities as national roles 
and were content in performing these roles during the outbreak. The 
role of a nurse is to “hold hope” and “bridge the gap” for a family 
with COVID-19 patients. Collaboration makes the family the focus 
of all care, where the objectives of nurses exceed the patient care18 



     |  5 of 6ABUHAMMAD et Al.

and monitor the coping and adaptation of the whole family to satisfy 
their personal needs. The nurse does not only celebrate achieve-
ments but also the challenges that the family encounters.19 The 
nurses in our study reported there is ignorance and underestimation 
of their roles. Nursing differentials and notions of gender discrimi-
nation play a role in depicting the view of oppression in nursing,20 
making nurses get little communal respect compared to doctors and 
other healthcare occupational groups.21 Constructive public pic-
tures promote the professionally recognised notions like the angels 
of mercy, and words used in the definition of an ordinary nurse, for 
instance, caring and loving. Consequently, poor nursing images, fre-
quently generated by the media instead of based on facts, produce 
negative repercussions. Nursing is often depicted to be a lesser and 
deficient venture to be considered as a job.22

Negative words such as ‘too posh to clean’ or ‘too witty to care’ 
were advanced, indicating that the public and the media lack an un-
derstanding of the underpinning knowledge base in nursing and how 
complicated the nursing roles are in modern healthcare. It is known that 
nursing and nurses' images vary per culture and context, and frequently, 
the images are based on various socio-cultural structures.

5  | CONCLUSION

In general, nurses in Jordan perceived their roles during the COVID-
19 outbreak to be constructive. The purpose of nurses was not lim-
ited to their regular roles during the outbreak. They performed the 
task of supporting and advocating for the sick and their families. 
Despite these efforts during the outbreak, there is persistence in 
the ignorance and underestimation of the efforts of nurses in com-
parison to doctors and other healthcare providers. Bettering the 
prestige of nursing professionals and their social position, including 
the provision of chances for creativity and innovation in the nursing 
practice, will change the perception of nurses, promoting effective 
and permanent changes in the notion of nursing.

5.1 | Relevance to nursing practice

Nursing leaders and managers are in the forefront of responding to 
the unique needs of their workforces during the COVID-19 crisis. 
They need to implement strategies for nurses and surrounding com-
munity to increase visibility of nurses’ roles during crises through 
media and other accessible ways. Moreover, they must adopt explicit 
adoption of strategy in all clinical environments and other clinical 
institutions to enhance the nurse image among themselves and com-
munity members. They also may undertake briefings to ensure their 
staff’s image. Steps to improve nurses' self-image are considered an-
other avenue where nurse managers can intervene. Recognising the 
important roles of nurse during pandemic and non-pandemic time. 
Nurse managers can improve nurses' images through verbal persua-
sion (i.e. providing positive feedback on their staff during crisis) and 

act as role models in handling the crisis of COVID-19 in an empower-
ing way. The results of this study would promote applying up-to-date 
and authentic research outcomes that may decrease conflict in the 
nurses’ role and enhance self-esteem among certified nurses that 
may reflect on the quality of healthcare, the stay length of patients 
and possible complications in health.
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