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he  role  of  the  Head  and  Neck  cancer-specific  Patient
oncerns  Inventory  (PCI-HN)  in  telephone  consultations

uring  the  COVID-19  pandemic
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t the end of 2019, a novel severe acute respiratory syn-
rome (SARS) coronavirus (CoV), named SARS-CoV-2,
as identified. Since then, the spread of coronavirus dis-

ase 2019 (COVID-19) has progressively involved countries
orldwide, with the World Health Organization (WHO) stat-

ng that it had reached pandemic status.1,2 Older adults and
atients with pre-existing comorbidities including cancer,
articularly those on treatments that cause immunosuppres-
ion, have a higher risk of life-threatening consequences.3,4

linicians involved in the management of patients with head
nd neck cancer (HNC) are having to address for the first time

 new challenge related to social distancing and reduced clin-
cal contact. There is a primacy towards risk assessment that

inimises the exposure of vulnerable groups to the hospi-
al environment, and this included HNC patients. There is

 requirement to rapidly adapt previous established ways of
orking.
Due to the COVID-19 crisis, emphasis has been placed

n delivering remote consultations. HNC clinicians and their
atients are familiar with face-to-face consultations, but are
ot experienced at efficiently raising concerns over the tele-
hone. The telephone consultation could lead to a missed
pportunity in exposing critical issues. Effective telephone
eviews would need to follow appropriate training and mon-
toring, but the COVD-19 crisis has forced a rapid change in
ractice. The follow-up consultation is an essential compo-
ent of care5,6 but during the crisis it is even more critical
s there is likely to be increased levels of isolation, anx-
ety and difficulty accessing support services for affected
atients.

The PCI-HN is a 56-item prompt list and has been used
n clinics as means of facilitating patients to raise concerns

hat might otherwise be missed.7,8 A recent systematic review
nd content comparison of unmet needs self-report measures
sed in patients with head and neck cancer favoured the PCI

r
s
i

ttps://doi.org/10.1016/j.bjoms.2020.04.010
266-4356/© 2020 The British Association of Oral and Maxillofacial Surgeons. Pu
ompared to 13 other tools.9 Although designed to be used
n electronic format10 it has been used as a one sheet paper
ersion and the responses using this method are reported in

 19-unit international study.11

During this crisis there is potential merit for members of
he head and neck team in using the PCI-HN (Appendix-1)
s part of a telephone review consultation. This would serve
o help standardise and guide the consultation, aid multi-
rofessional communication, and avoid missing key issues.
reliminary use of this tool by the authors indicated a series of
dvantages. These included the reduced face to face consul-
ations so as to limit the spread of COVID-19 and protect the
atients and the clinical teams. Additionally, it would save
atients’ travel to hospital and support providers to focus
n a particular locality. The consultations may be completed
y less experienced members of the team including utilisa-
ion in the nurse-led clinics. Consequently, experienced staff
ould become free in order to aid clinical and workforce
lanning in other pressure points. The use of the PCI-HN
llows clinicians to continue to work from home and have a
ecord (maybe of medicolegal significance) of the structured
onsultation.

There are several reports that cancer patients are feeling
nxious12 and somewhat neglected during this crisis which is
ikely to add to their concerns. A structured telephone consul-
ation may help to alleviate those fears. There is evidence to
upport efficacy for the use of question prompt-list approach
n oncology,13 however the PCI-HN is even simpler as it is
n item prompt list rather than questions. It lends itself to a
ingle sheet of paper format which patients find easy to com-
lete. This approach can be rapidly deployed and does not

equire advances in IT. During this pandemic, this strategy is
uitable across many different healthcare settings and use by
nternational colleagues.

blished by Elsevier Ltd. All rights reserved.
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Our preliminary experience is that the PCI-HN may pro-
ide a very useful tool to aid remote consultations, but more
linical evidence is needed in order to ensure that such con-
ultations are optimal for our head and neck patients.
onflict  of  interest
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ppendix  1

he  first  page  of  the  PCI  HaNC-PT  as  used  in  telephone
ollow-up consultations
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