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Abstract:

BACKGROUND: Absenteeism is a situation whereby students absence themselves from clinical
posting without good reason, this incidence among student nurses contributed a significant problem
that if not addressed will adversely affect the quality of nursing care; therefore, motivation of student
during clinical posting found to be an important ingredient needed in eradicating absenteeism.
Consequently, this study aims to determine the reasons why student nurses absenting themselves
from clinical posting, its effect and how clinical instructor can motivate student nurses since they are
the first role models and have a significant impact in their skill development.

MATERIALS AND METHODS: A descriptive, quantitative design was used to elicit the information
from a sample of 80 nurses and 80 students’ nurses. Nurses: 25 medical surgical ward, 23 surgical
ward, 17 obstetrics and gynecology ward, 15 theaters, and 80 student nurses, statistically drawn
through a stratified sampling technique across the wards and school of nursing. Data collected were
analyzed using tables, percentages, means, and standard deviation at 0.05 level of significance
through the Statistical Package for the Social Sciences software.

RESULTS: The student participants reported that non conducive working environment, working
in infectious ward without adequate protection, noncooperation from clinical instructor, excessive
number of clinical hours, embarrassment faced in front of patients and other medical personnel, lack
of prompt medical treatment and care when sick, too much workload, and other number of clinical
assignments as a major reason why they absenting themselves from clinical posting. The effect of
student absenteeism and how students can be motivated is identified in this study.

CONCLUSION: Reported factors leading to absenteeism among nursing students and identified
motivating care should be handled carefully by the hospital managers to produce better health-care
delivery’ nurses in future.
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Introduction

bsenteeism is the act of absence oneself
from a duty or responsibility."? In
nursing training, routine school attendance
is necessary for student nurses to develop
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into well-educated, successful and qualified
nurse practitioners’, who will make
significant contributions to the health-care
delivery system of the country.®*! Usually,
absenteeism is considered as an indication
of person poor performance.*®! Like other
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professions, absenteeism is considered an important
dilemma in the nursing profession.”#! Student nurse
attendance during training is compulsory because
it is a crucial requisite in training and influences the
learning outcomes of nursing training.”'! Absenteeism
is a bigger problem that a nurse manager has to face on
daily routine, especially teaching hospital where there
are regular students on clinical posting.”® It affects not
only delivering patient care but also affect staff moral
and ethics."% The International Council of Nurses
report said that insufficient time allocation for students in
clinical learning areas hinders the production of clinically
safe and competent nursing graduates." The impact
of nurse’s absenteeism on patient care is that patients
will be neglected.>'¢l Studies found that if the rates of
absenteeism increase on a daily basis it will become a
problem for health-care units and also for nurse manager;
this will not only put burden on other nurses but quality
of care will also be affected.l'”'®l Therefore, motivation of
student during clinical posting is an important ingredient
needed to avert the pending disaster on health-care
delivery system in Nigeria."?!l Motivation of student
means to give an incentive or encouragement to student
for an action.*! One major aim of nursing training is to
motivate nurses to acquire skills for offering appropriate
health-care services to patients with multiple complex
health problems and to re-orient them from negative
attitude like absenteeism during clinical posting has
challenged the academic institution for a long time.[*?!
Clinical posting in nursing education is an important
component of the nursing curriculum aimed at actively
engaging student nurses with the necessary skills needed
for the nursing profession. Studies have shown that,
in the clinical setting, the most important barrier to
clinical education among students is the lack of interest
and motivation.”*®! Nursing students need long-term
motivation to help others in future. Hence, paying
due attention to the concept of motivation is of great
importance in clinical education.”! Clinical postings
form a major role of nursing education has the important
part in students’ perceptions during nursing practice.*’!
Clinical instructor represents the professional image,
prospect of nursing career and they are the main role
model for nursing students. Having a clear image of
the career helps the students with choosing nursing as
a career to do better in nursing practice.®"

Nursing is essentially a practice discipline, informed
by a theoretical base.’>* It is crucial that students
have a rigorous preparation in clinical area.® Thus,
clinical posting provides the necessary practical skills
that the students needed, and it is also provide an
environment where students among others socialize
into the profession.>*! A clinical environment includes
everything that surrounds the nursing work, including
the clinical settings, the staff, and the patients.’”! The
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clinical posting has been shown to have a direct impact
on nursing student’s skills.®®! Recently, there is a report
of increase in student absenteeism rate in clinical
posting.®1This is a major concern in all nursing training
institutions in Nigeria and other Africa countries.
Increase absenteeism will adversely affect the quality of
nursing care in nearest future if not promptly addressed
and contribute to increase morbidity and mortality
rate in the country. Little research has been done on
absenteeism, motivational roles of clinical instructor,
and its effect on habitual absenteeism among student
nurses during clinical posting. The objectives of the
study therefore are to evaluate the reasons why student
nurses absenting themselves from clinical posting, its
effect and the roles of clinical instructor in motivating
student nurses during clinical posting.

Materials and Methods

A descriptive quantitative design was used to elicit
information from a sample of 80 staff nurses and 80
students. Nurses: 25 medical surgical ward, 23 surgical
ward, 17 obstetrics and gynecology ward, 15 theater,
and 80 student nurses, statistically drawn through a
stratified sample technique across the wards and school.
A self-structured questionnaire was designed to obtain
the information on reasons why student nurses absent
themselves from clinical posting, its effect and the
roles of clinical instructor in motivating student nurses
developing positive attitude toward clinical posting
in the University of Benin Teaching Hospital, Benin
City, Edo State. The sample size was determined using
Taro Yamane method of sample size calculation. The

formula and calculation are as follows: n =L2
N 1+ N (e )
———— where, n=sample size, N = total population,
1+ N(e)
and e = margin of error. The study target population
are clinical instructors and students nurses; the sample
size was selected through stratified probability sample.

The inclusion criteria were as follows: Nurses and
students who were willing to participate in the study
and who consented after carefully going through the
four basic principles of health-care ethics: Autonomy,
justice, beneficence, and maleficence that are involve in
conducting research studies on human participants. The
exclusion criterion was any nurses who are working in
general outpatient, which is not included in students’
clinical posting rotation of the hospital. Similarly, the
students on the final nursing and midwifery council
clinical posting were also excluded, to avoid distraction
in preparing for their examination.

A self-structured questionnaire was used to measure
the motivational roles of clinical instructor and its
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effect on habitual absenteeism among student nurses
during clinical posting. The instruments consisting
of questions made up of four parts: Section A: Socio
demographic data of respondent with three items;
Section B: Reasons student nurses absenting themselves
from clinical posting in. It consist of 10 items and the
mean score of 3.5 and above rated as a major reason of
absenteeism, 2.0-3.4 mean score rated as a moderate
reason of absenteeism, and a mean score below 2.0
is rated as may be cause of reason of absenteeism of
students in clinical posting; Section C: Motivational role
of clinical instructor toward students in clinical posting.
It contains eight items and the mean score is rated as
stated above; Section D: Perceived effects of student
nurses absenting themselves from clinical posting as
reported by nurse clinician in the University of Benin
Teaching Hospital. This section contained four items
and rated as follows: the mean score of 1.5 and above as
major effect of absenteeism of students in clinical posting,
1-1.5 represent minor effect of absenteeism of students in
clinical posting, while means scores below 1.0 represent
may be effect of student nurses absenting themselves

Table 1: Demographic data of students’ nurses and
nurses working in University of Benin Teaching
Hospital (n=80)

Variable Attributes Frequency (%)
Age 21-25 36 (22.5)
26-30 36 (22.5)
31-35 24 (15.0)
36-40 20 (12.5)
41-45 24 (15.0)
46-50 12 (7.5)
51 and above 8 (5.0)
Mean+SD 27.50+15.96
Gender Male 24 (15.0)
Female 136 (85.0)
Marital status Single 68 (42.5)
Dating 56 (35.0)
Married 32 (20.0)
Divorced 4 (2.5)

SD=Standard deviation

from clinical posting. The questionnaire was assessed
and scrutinized by an expert to verify the content validity
ensuring the items measured what is ought to measure.
In order to ensure the reliability of the questionnaire,
the split-half method was used as an indicator of the
instrument stability and consistency. This was done by
administering the questionnaire to 10 students and 10
nurses in Igbinedion Teaching Hospital. A correlational
score(s) of 0.86 was obtained showing a high level of
reliability of the instrument. The researchers personally
administer the questionnaire to the students in school
of nursing and nurses in University of Benin Teaching
Hospital, Benin City, the researchers were present during
the filling of the questionnaire for correction as well as
clarity and achieved 100% return of questionnaire.

Ethical approval for this study was obtained from the
University of Benin Teaching Hospital Ethical Committees
where the study took place, with approval reference
ADM/E22/A/VOL. VII/148180 on October 30, 2019. In
line with the Belmont report, the researcher strived to do
no harm to participants. Consent form was given to the
participants to seek written consent, and verbal consent
was also obtained before data collection. Participants
were not being exploited financially and physically.
The data obtained were coded and analyzed using the
Statistical Package for the Social Sciences (SPSS) version
21.00 statistical software (IBM corp. released 2012. IBM
SPSS statistics for Windows, version 21.0 Armonk, NY,
USA: IBM Corp. variables and research questions were
analyzed using the descriptive statistics such as mean
and standard deviation.

Results

Demographic characteristics about the nurses in total
from the different wards and student nurses from the
school of nursing are reported in Table 1: The sample was
characterized by many women 136 (85.0) in the young
adult age group of 96 (60.0) and fall between 21 and 35
years. Moreover, more than two-third of the respondents
was not married.

Table 2: Reasons student Nurses absent themselves from clinical posting, has reported by student in School of

Nursing, University of Benin Teaching Hospital.

ITEMS A,n(%) SA,n(%) D,n(%) Sd,n(%) Mean+SD
Non conducive working environment 48(60) 22(27.5) 7(8.75) 3(3.75)  3.50+2.03
Posting at Infectious ward 8(10) 6(7.5) 26(32.5) 40 (50) 0.70+0.41
“hospital nurses” are not cooperative 28(35) 36 (45) 10(12.5) 6(7.5) 3.20+1.86
“Numbers of clinical hours” are more. 48(60) 22(27.5) 7(8.75) 3(3.75)  3.50+2.03
Nurses embarrass them in front of patients and medical personnel’s (Discrimination) 20(25) 10(12.5)  20(25) 30(37.5) 1.50+0.88
They do not receive prompt medical treatment and care when sick 40(50) 18(22.5) 12(15) 10(12.5) 2.90+1.68
They are not given meal at any time of the day 32(40) 16(20) 18(22.5) 14(17.5) 2.40+1.39
They do not like the Nurses and patients 6(7.5) 4(5) 40(50)  30(37.5) 0.50+0.29
They are given too much workload by the staff Nurses 18(22.5) 34(42.5) 22(27.5) 6(7.5) 2.60+1.51
“number of clinical assignments are more” 24(30) 38(47.5) 8(10) 10(12.5) 3.10+1.80
SA: strongly agree, A: Agree, D: Disagree, Sd: Strongly disagree, S.D: Standard deviation
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Reasons why student nurses absent themselves from
clinical posting are reported in Table 2. It shows that non
conducive working environment, posting of students into
infectious ward without provision of adequate protective
kits, lack of motivation or non cooperative attitude from
nurse-clinician, been subjected to excessive numbers of
clinical hours, embarrassment faced by students in front of
patients and medical personnel’s, lack of prompt medical
treatment and care when sick, lack of incentives, too much
workload, and other numbers of clinical assignments were
found to be reasons why student nurses absent themselves
from clinical posting in University of Benin Teaching
Hospital, in Benin City, Nigeria.

Motivational roles of Clinical Instructors in Preventing
Absenteeism among student nurses are reported in Table
3: It identifies discipline of err students on a daily basis,
empowering students through clinical workshops, give
an award to the best clinical student nurse, encouraging
clinical achievement in students, effective curriculum
planning, given monthly incentives, remove barriers
in student-nurse interpersonal relationship and open a
constructive feedback between clinical instructor and
students as a way of motivating nursing students in
clinical rotation.

Effects of student nurses absent themselves from clinical
posting are reported in Table 4. It shows that it produces
less efficient nurses; it brings about the downfall of
nursing profession and reduces patient care satisfaction.

Discussion

This study find out that student nurses absent themselves
from clinical posting because they are made to feel

incompetent in front of patients and other medical
personnel’s which implies that they have a poor
relationship with clinical-instructor, and this is in
agreement with a study conducted in private nursing
school in KwaZulu-Natal, South Africa and found
supportive relationships between nurse educators
and students to be a major factor that fostering better
academic performance of students in the clinical area.*’!
Based on this present study, the researchers are of the
opinion that negative students’ relationship with clinical
instructor will create unhealthy working environment
for them, thereby, keeping them more away from the
clinical posting. Similarly, a study carried out in Iran
on learning challenges of nursing students in clinical
environment; discovered that unsupportive learning
environment experienced by undergraduate nursing
students during clinical placements is a major reason of
absent themselves from clinical posting.™!

The outcome of this study also corroborated with a
study carried out in Limpopo College of Nursing in 2019
and reported the factors responsible for absenteeism as
follows: Inadequate supervision of student nurses by
professional nurses, being treated as a workforce in the
clinical areas, study for tests and examinations, shortage
of staff in the clinical areas, and being inconsiderate of
student nurses request for days off in the clinical area,
and they recommended that the college should make a
provision of 1 week of study for student nurses between
the period of clinical posting and examinations or test
in school, as most of the students indicated that they
absent themselves because of the need to prepare for
examinations or test, and the hospitals where they are
posted should find a way of not overworking students

Table 3: Motivational roles of Clinical Instructors in Preventing Absenteeism among student nurses at

University of Benin Teaching Hospital

ITEMS

A, n(%) SA, n(%) D, n(%) Sd, n(%) Mean+SD

Discipline err students on a daily basis

Empowering students through clinical workshops

Give an award for the best clinical student nurse
Encouraging clinical achievement in students

Effective curriculum planning

Given monthly incentives

Remove barriers in student- nurse interpersonal relationship

38(47.5) 20(25) 8(10) 14(17.5) 2.90+1.70
34(42.5) 22(27.5) 16(20) 8(10) 2.80+1.63
30(37.5) 26(32.5) 18(22.5) 6(7.5) 2.80+1.63
28(35) 18(22.5) 24(30) 10(12.5) 2.30+1.33
40(50) 14(17.5) 18(22.5) 8(10) 2.70+1.57
32(40) 30(37.5) 6(7.5) 12(15) 3.10+1.80
44(55) 26(32.5) 6(7.5)  4(5)  3.50+2.03

( 10(12.5) 24(30) 18(22.5) 1.90+1.10

SA: strongly agree, A: Agree, D: Disagree, Sd: Strongly disagree, S.D: Standard deviation

Table 4: Perceived Effects of Student Nurses Absenting Themselves from Clinical Posting as reported by Nurse
Clinical Instructors in University of Benin Teaching Hospital

ITEM YES n (%) NO n (%) Mean=SD)
Less efficient nurses are produced 76 (95.0) 4 (5.0) 1.90+1.10
It brings about the downfall of nursing profession 72 (90.0) 8(10.0) 1.80+1.04
It uplifts the nursing profession 6 (7.5) 74 (92.5) 0.15+0.09
It reduces patient care satisfaction 70 (87.5) 10 (12.5) 1.75+1.02
There is adequate patient care 4 (5) 76 (95) 0.10+0.06

4
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due to shortage of staff in the wards and provide them
with little incentives for a work well done.*!

Moreover, this present study also found that clinical
instructor can motivate student nurses to go for clinical
posting through the following ways: Empowering
students through clinical workshops, give an award
for the best clinical student nurse, encouraging clinical
achievement in students, effective curriculum planning,
given monthly incentives, remove barriers in student-
nurse interpersonal relationship and open a constructive
feedback mechanism between clinical instructors and the
students posted to the ward. This finding is in agreement
with a study by Baraz et al. in 2015 which opined that
a good supportive relationship between students and
clinical instructor helped students to internalize among
roles expected of them, thereby encouraging student
nurses toward going for clinical posting.!! This is further
explained by other studies showed that nursing students
can be encouraged to go for clinical posting if they can
communicate more openly with their immediate teachers
and superiors leading to less absenteeism and increases
their interest toward going for clinical posting.[ 4
According to Ironside in 2005 said that “Working together:
Creating new partnership between clinical instructors and
students and learning together: Creating excellence and
shaping the future of nursing education through enacting
new pedagogies.* Good interpersonal relationship or
excellent rapport between clinical instructor and student
nurses during clinical posting form a vital tools for
reducing absenteeism among students. 54!

Furthermore, this study also discovered that when
students absenting themselves from clinical posting
during their training in schools of nursing, it will lead to
the production of half-baked or less efficient nurses. This
implies that there will be the production of nurses who
cannot give quality care to their patients, thereby unable
to meet up with their job expectations. This finding agrees
with the study carried out in school of nursing, Oregon
Health and Science University, Portland on evaluating the
clinical judgment of newly hired staff nurses and found
that new graduate nurses had difficulties in meeting
job expectations and struggled to make and implement
independent nursing interventions due to low clinical
teaching while they were undergraduates.*”? They thereby
suggested that more orientation time and experience are
needed for less-experienced nurses."”! A world without
skillful nurses is a time bomb waiting to be exploded if
not addressed and this could happen if student nurses
continue to absenting themselves from clinical posting.

Nevertheless, this study was faced with some limitations
such as small sample size and student nurses self-
reporting since there is a difference in adolescents’
perception of a program and their honesty, likely, the
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reply of the participants to question was not precise
and this may be related to their difference in economic
status, associated with the noted bias in their responses.

Conclusion

The present study was designed to evaluate the reasons
why student nurses absent themselves from clinical
posting, its effect and the roles of clinical instructor
in motivating student nurses in clinical posting at the
University of Benin Teaching Hospital. Itis recommended
that clinical instructors should receive in-service
training as regarding the student-nurses’” interpersonal
relationship, how to handle students” challenges and
how to motivate them, as identified in this study. In the
same way, the students mind should be prepared by the
clinical instructors before posting them to the clinical
area, so that they are aware of what is expected of them
during clinical placement. Furthermore, the hospital
management should organized incentives to all nursing
students in clinical placement. Moreover, there should be
preceptors in the ward to monitor and mentor student
nurses, and finally, nursing schools should intermittently
follow-up with the nurses in clinical posting, to assess
the attitudes, behaviors, and total well-being of the
nursing students.
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