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Research findings on pharmacy technicians and other pharmacy
support personnel have become more commonplace in recent years. Yet,
there is still much work to be done. It was proffered a number of years
ago that if pharmacists were to adopt new models of care that saw
d*elegating their tasks to technicians, then many of the phenomena
studied in pharmacists,1 such as their satisfaction, commitment, stress,
propensity to take up new roles, and effectiveness on the job should
likewise by studies among technicians.” In that study, technicians
expressed considerable future uncertainty, yet strong commitment and
desire to develop further, even if the face of low wages and a perception
that employers view them as easily replaceable. Technicians provided
further information around that same time regarding their education
and training needs, expressing concern about the variable quality in
educational training programs,” along with needs for specialty certifi-
cation training, for up-skilling and experiential training on so-called
“soft skills”, and for pharmacists to not only correct them when an
error had been made but also to take the opportunity to develop them so
as to mitigate future untoward incidents that could adversely impact
patient safety.”

Many professional organizations are recognizing the importance that
pharmacy support staff play in advancing the profession and maximizing
patient outcomes. The American Pharmacists Association named short
staffing of support staff in pharmacy organizations to be a threat to
patient safety and further stated the need to ensure better working
conditions for these staff to help mitigate this growing problem.” The
American Society of Health Systems Pharmacists has stated that the
pharmacy technician's expanded role in specialized areas of pharmacy
practice has created new opportunities that require advanced training as
they support a national Pharmacy Technician Excellence Award® and
continually issue new statements on technicians' roles such as a recent
one in pharmacy informatics.” In its paper clarifying the definition of
clinical pharmacy, the European Society of Clinical Pharmacy (ESCP)
discussed the support needed from workforce support personnel to de-
livery high-quality patient care.® The International Federation of
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Pharmacy (FIP) states that without the confidence to delegate technical
responsibilities to a well-trained and capable support workforce, phar-
macists will be unable to fully deliver advanced clinical roles. The FIP
Workforce Development Hub Pharmacy Technicians & Support Work-
force Strategic Platform was established to address the pharmacy
workforce shortage, primarily in low and middle-income countries.’
They have further developed a workforce advisory panel and offered a
platform to advance the workplace issues associated with an increas-
ingly stressful workload among technicians and other workforce cadres.

Exploratory Research in Clinical and Social Pharmacy welcomes
additional research on technicians, or more broadly, pharmacy work-
force support cadres. The research is not for the sheer sake of it, but
rather, more so to provide further evidence of the roles of these support
personnel in optimizing the care of patients.'® It has been demonstrated
that technicians can fill and check medication orders accurately,'’ can
effectively take medication histories,'? and be instrumental in pharmacy
becoming centers of public health, such as for vaccine administration,
particularly when barriers to do so are mitigated.'® A systematic review
demonstrated the importance of technicians in pharmacy's execution of
various elements in the delivery of medication therapy management.*
Moreover, an economic analysis has demonstrated the viability and even
improved efficiency of pharmacy care delivery when technicians are
properly deployed and effectively delegated toward.'”

Yet, more research and more evidence is needed. As increasingly
recognized for its importance, self-care is an area where the role of
technicians to support pharmacists on counseling requires further
investigation,'® especially as it related to patients' use of various prod-
ucts with specious effectiveness and safety.'” We need to further eval-
uate how pharmacists can effectively delegate to technicians, support
their self-efficacy'® and resilience,'® and help assure their resilience and
commitment to the profession even in the face of lower extrinsic rewards
often to them,”” even while we investigate models that can also help
assure not only pharmacists' reimbursement for direct patient care ser-
vices, but higher wages for workforce support staff, as well. This might
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include various career laddering mechanisms for technicians, such as
that which has been reported in this journal.?' Exploratory Research in
Clinical and Social Pharmacy has published a number of other papers
whose work can be further explicated for the good of the profession and
its patients, including but not limited to technician involvement in
deprescribing programs,”” their assistance with adequate responses to
drug shortages.”®

In summary, the literature has seen a great expansion in studies
dedicated to pharmacy workforce cadres. Yet, as much as there has been
written of late, much remains to be done. This journal has published a
number of important papers in this area and welcomes more. Further
research in the area of pharmacy workforce support will help to advance
patient care as well as the scientific paradigm of pharmacy practice.?* 2°
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