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During my childhood (AY), one enduring memory 
etched in my mind is that of my mother’s pollen 
allergy. It began as a seasonal affliction when I was 
young, and I distinctly remember the distressing sight 
of her struggling for breath, prompting multiple emer-
gency room visits. Over the years, she sought the 
assistance of various doctors and tried different com-
binations of anti-asthmatic medications, yet none pro-
vided lasting relief. 

However, a turning point arrived when my determined 
mother decided she had endured enough and opted to 
explore traditional herbal remedies. Despite facing 
opposition from her concerned children, who feared 
for her well-being, she remained resolute and intro-
duced cinnamon tea as a daily part of her routine. 
Although it took a few months, as pollen season 
approached that year, her allergies became scarcely 
noticeable and seemed to have disappeared entirely. 

Intrigued by this remarkable transformation, 
I accompanied her to her consultant, who was 
astounded by her improved condition. When he 
learned of her remedy, he expressed admiration and 
informed her that he would recommend it to his other 
patients as well. Recently, I met her consultant again, 
at our local hospital, and he shared with me that many 
of his other patients had reported significant improve-
ments in their breathing by incorporating cinnamon 
tea into their treatment plans. 

This personal experience sheds light on the profound 
significance of patient involvement, not only in health 
care decision making, but also in the lifelong learning 
of physicians, emphasising the value of patients’ lived 
experiences. These experiences can be used beneficially 
by physicians if they create a safe environment and 
build trusting relationships with their patients. 
Relationship-centred communications could enable 
patients to share their ideas and perspectives about 

their illnesses, and empower them to be active partici-
pants in the shared decision-making process [1]. The 
benefits of physician-patient collaboration are well 
documented from the patient’s perspective, including 
improved patient outcomes, enhanced patient satisfac-
tion and enhanced quality of care [2]. Additionally, 
research evidence increasingly shows that trusting 
patient-physician relationships, in which patients feel 
safe to discuss their care and provide feedback to health 
care providers may have a positive impact on physi-
cians’ lifelong learning [3].

Active involvement of patients in formal CPD 
activities may contribute greatly to the quality and 
effectiveness of healthcare. Patients may furthermore 
provide invaluable feedback to their physician if phy-
sicians demonstrate a willingness and openness to 
seek this feedback and recognise its potential to 
improve their performance and overall professional 
development [4]. In other words, if a healthcare pro-
fessional is willing to “learn” from and with their 
patients, then there actually might not be a limit to 
impactful workplace based CPD activities taking place 
in day-to-day professional practice. Such informal 
CPD moments or instances should be harnessed to 
complement “formal” CPD activities and even serve as 
great window of opportunity for continuous learning 
when formal CPD activities might not be accessible or 
available to practitioners [5].

It has often been stated that “culture eats strategy for 
breakfast”. In healthcare, this could be viewed as the 
critical role personal and societal cultural beliefs play in 
patient communications and doctor-patient relation-
ships [6]. The interaction described in the anecdotal 
case demonstrates the impact of a patient’s cultural 
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beliefs on their care and how open-mindedness on the 
part of clinicians can facilitate trusting collaborative 
relationships. Acknowledgment of culture then facili-
tates patient compliance and provides consultants with 
immense learning opportunities which should be uti-
lised effectively.

Cultural ideologies and beliefs are also important 
to consider when we call for formal patient involve-
ment in CPD [7,8]. Unfortunately, literature on 
patient involvement does not always seem to take 
the role of culture into account [8] [9,10];, and even 
seems to promote a one-size-fits-all approach [8] 
which may not align with the diverse cultural contexts 
and goals of individuals involved. Each patient has 
a unique background, set of beliefs, values, and 
healthcare needs, shaped by their cultural heritage 
[11]. By disregarding individual differences and 
implementing a standardised approach, we may risk 
alienating patients and hindering their potential 
engagement in the educational process. Moreover, 
such an approach may fail to address the specific 
healthcare challenges and aspirations within different 
cultural communities, resulting in a disconnect 
between CPD activities and the patients that physi-
cians aim to serve [12]. To ensure the effectiveness 
and relevance of CPD, it is therefore crucial to 
embrace an approach that acknowledges and respects 
the diversity of cultural contexts and goals, tailoring 
strategies for involving patients in physicians’ lifelong 
learning accordingly.

Patients have the potential to serve as exceptional 
educators. Incorporating them into continuing pro-
fessional development (CPD) can inspire clinicians 
both intellectually and emotionally, reaffirming the 
value of their work [10]. Patients may be the best 
educators to teach, assess and provide feedback on 
skills such as communication skills, empathy, human-
ism and professionalism; their lived experiences of 
their illnesses may provide invaluable feedback for 
development of competencies related to medical 
knowledge. Thus, it is imperative that we invest in 
research that delves into the cultural and contextual 
dimensions of patient engagement not only in the 
education of clinical trainees but also practicing clin-
icians. By paying careful attention to cultural and 
contextual dimensions, we can gain a deeper under-
standing of how patient involvement manifests in 
different settings and uncover the potential barriers 
and facilitators to learning from and with patients 
within specific communities. This knowledge can 
help identify innovative approaches, tailored interven-
tions, and best practices that promote active patient 
involvement in physicians’ lifelong learning across 

diverse cultural contexts. Only by bridging the gap 
between the rhetoric and reality surrounding patient 
involvement, we can truly enhance the quality of 
patient-centred care and foster equitable and high- 
quality care for all individuals, irrespective of their 
cultural background.

Disclosure statement

No potential conflict of interest was reported by the authors.

ORCID

Ayesha Younas http://orcid.org/0000-0003-1508-1395
Subha Ramani http://orcid.org/0000-0002-8360-4031
Herman E. Popeijus http://orcid.org/0000-0003-0286-1966
Marjan Govaerts http://orcid.org/0000-0003-3742-0781

References

[1] Wehking F, Debrouwere M, Danner M, et al. Impact of 
shared decision making on healthcare in recent litera-
ture: a scoping review using a novel taxonomy. J Public 
Health (Bangkok). 2023;1–12.

[2] Driever EM, Stiggelbout AM, Brand PLP. Shared 
decision making: physicians’ preferred role, usual 
role and their perception of its key components. 
Patient Educ Couns. 2020;103(1):77–82. doi: 10. 
1016/j.pec.2019.08.004

[3] Baines R, Regan De Bere S, Stevens S, et al. The impact 
of patient feedback on the medical performance of qua-
lified doctors: a systematic review. BMC Med Educ 
Internet. 2018 Jul 31 [cited 2023 Jul 14];18(1):1–12. 
doi: 10.1186/s12909-018-1277-0

[4] Sehlbach C, Teunissen PW, Driessen EW, et al. 
Learning in the workplace: use of informal feedback 
cues in doctor-patient communication. Med Educ 
Internet. 2020 Sep 1 [cited 2023 Jul 1];54(9):811. 
Available from: /pmc/articles/PMC7496915/.

[5] Samuel A, Cervero RM, Durning SJ, et al. Effect of 
continuing professional development on health pro-
fessionals’ performance and patient outcomes: 
a scoping review of knowledge syntheses. Acad Med. 
2021;96(6):913–923. doi: 10.1097/ACM.000000000000 
3899

[6] Beach MC, Saha S, Cooper LA. The role and relation-
ship of cultural competence and patient-centeredness in 
health care quality. Vol. 36. Commonwealth Fund 
New York, NY: Commonwealth fund; 2006.

[7] Tajani S, Towle A, Beamish L, et al. Patient partners in 
continuing professional development: experience devel-
oping an end-of-life care program for family physicians. 
J Contin Educ Health Prof Internet. [cited 2023 Jul 1]. 
2021;41(4):273–278. doi: 10.1097/CEH.00000000 
00000392

[8] Eijkelboom C, Brouwers M, Frenkel J, et al. Twelve tips 
for patient involvement in health professions education 
[internet]. Patient Educ Couns 2023 2023 July 
1;106:92–97. doi: 10.1016/j.pec.2022.09.016

2 A. YOUNAS ET AL.

https://doi.org/10.1016/j.pec.2019.08.004
https://doi.org/10.1016/j.pec.2019.08.004
https://doi.org/10.1186/s12909-018-1277-0
http:///pmc/articles/PMC7496915/
https://doi.org/10.1097/ACM.0000000000003899
https://doi.org/10.1097/ACM.0000000000003899
https://doi.org/10.1097/CEH.0000000000000392
https://doi.org/10.1097/CEH.0000000000000392
https://doi.org/10.1016/j.pec.2022.09.016


[9] Wong E, Mavondo F, Fisher J. Patient feedback to 
improve quality of patient-centred care in public hospi-
tals: a systematic review of the evidence. BMC Health 
Serv Res. 2020;20(1):1–17. doi: 10.1186/s12913-020- 
05383-3

[10] McMahon GT. Learning together: engaging patients as 
partners in cpd. J Contin Educ Health Prof Internet. 
2021 [cited 2023 Jul 2];41(4):268–272. doi: 10.1097/ 
CEH.0000000000000388

[11] Price A, Damaraju A, Kushalnagar P, et al. 
Coproduction, coeducation, and patient involvement: 
everyone included framework for medical education 
across age groups and cultures. JMIR Med Educ. 
2021;7(4):e31846. doi: 10.2196/31846

[12] Tse S, Tang J, Kan A. Patient involvement in mental 
health care: culture, communication and caution. Heal 
Expect Internet. 2015 Feb 1 [cited 2023 Jul 1];18(1):3–7. 
doi: 10.1111/hex.12014

JOURNAL OF CME 3

https://doi.org/10.1186/s12913-020-05383-3
https://doi.org/10.1186/s12913-020-05383-3
https://doi.org/10.1097/CEH.0000000000000388
https://doi.org/10.1097/CEH.0000000000000388
https://doi.org/10.2196/31846
https://doi.org/10.1111/hex.12014

	Disclosure statement
	References

