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Abstract

managers’ attitudes to employees with depression.

covariates.

and/or anxiety disorders.

Background: Depression is prevalent among employees and a major reason for sickness absence. First-line
managers’ attitudes towards employees with depression might influence return to work and the scant literature
indicates gender differences in attitudes. The objective of this study was to investigate gender differences in

Methods: A cross-sectional study was conducted among 4737 Swedish managers in 2017 (response rate 71%, n =
3358). Attitudes towards depression were measured with the instrument “Managerial stigma towards employees
with depression” (12 items). The response patterns of women and men, the level of stigma and the direction of the
gender differences were investigated with independent t tests and binary logistic regression analyses with

Results: The likelihood of reporting high negative attitudes (score 2 36) was lower among women than men (odds
ratio, 1.64; 95% confidence interval, 1.28-2.10) after adjusting for age, level of education, work sector, distribution of
women and men among the staff, current workplace experience in management, lifetime experience in
management, managerial position and presence of staff members at the current workplace who had depression

Conclusions: Based on these findings, a gender-sensitive approach is suggested for future interventions to improve
managers’ attitudes towards employees with depression and other mental disorders.

Keywords: Managers, Stigma, Negative attitudes, Employee, Depression, Gender, Mental health

Background

By 2030, it is estimated that depression will be the
second-highest cause of disability-adjusted life years
(DALYs) [1] and that around 25% of individuals over 18
years old will develop one or more mental disorder in
their life time [2]. Among common mental disorders
(CMDs), depression has the highest prevalence [3], and
in Sweden, CMD is the most common diagnostic group
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among newly sick-listed women and the second most
common in men (2016) [4]. Depression has been linked
to impaired work performance, high levels of absentee-
ism and early retirement [5]. Furthermore, several stud-
ies show that return to work after sickness absence is
prolonged for individuals with CMDs [6, 7], and once
back at work, many still report decreased work capacity
[8]. Recurrence is more common among those sick-
listed with CMDs than among other sick-listed groups
[9]. Researchers investigating causative factors found
that experiencing job strain was related to an increased
risk of incident depressive symptoms [10] and sickness
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absence, and was a drawback in return-to-work pro-
cesses of employees [11].

First-line managers and employers play a key role in
the prevention of (long-term) sickness absence [12], and
various European countries have introduced legislation
and policy concerning prevention of excessively high
psychosocial job demands. The Working Environment
Acts of Norway, Sweden and Denmark, the Labour Con-
ditions Law in the Netherlands are examples of legisla-
tion that requires employers to support employees with
CMDs so that they can remain in work or return to
work after sickness absence [12].

Stigma among managers
Public stigma is the reaction that the general population,
e.g. managers, have to people with mental illness, and it
can be understood in terms of three components [13]:
prejudice, agreement with a belief and/or negative emo-
tional reaction to a group (e.g. anger, fear, dislike);
stereotype, a negative belief about a group (e.g. danger-
ousness, incompetence, character weakness, laziness) en-
dorsed by people who are prejudiced; and
discrimination, a behavioural response to prejudice (e.g.
avoidance, withholding help or promotion). Prejudice
may lead to discrimination, such as withholding employ-
ment, lowered supervisor expectations, lack of respect,
isolation from co-workers or being passed over for pro-
motion [14] based solely on people’s perceptions of a
diagnosis [13]. In this work, we have investigated the
gender differences in stigma operationalized as man-
agers’ attitudes towards employees with depression.
With reference to the workplace environment, fear
might lead to avoidance. Previous studies showed that
perceived discrimination had harmful effects on the psy-
chological well-being of employees [15]. Martin [16] in-
vestigated managers’ stigma as negative attitudes
towards employees with depression using a novel instru-
ment distinguishing the three types of stigma described
earlier for public stigma: prejudicial emotional reaction
(affective attitudes); stereotypes or beliefs about de-
pressed employees (cognitive attitudes); and discrimin-
ation against employees with mental illness (behavioural
attitudes) [16, 17]. She found that managers’ attitudes
were clearly important for effectively managing depres-
sion within the workplace, and that managers who were
more educated, worked in the public sector and/or who
were female were less likely to report negative attitudes
than those who were less educated, worked in the pri-
vate sector and were male [16].

Gender and manager attitudes towards depression
among employees

The few published studies found that women as man-
agers report a lower degree of negative attitudes than
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the corresponding group of men. So far, these studies
have been performed in Australia and Germany [16,
18]. We lack studies from Scandinavia, which is con-
sidered to be among the most developed regions in
gender equality and where the male breadwinner
model is less supported [19, 20]. The increase in the
number of women participating in paid work and of
female managers occurred earlier in this part of the
world (e.g. in Sweden there was an increase of 16%
between 2002 and 2013 [21]). It is important to study
gender differences in attitudes towards depression due
to the global increase in the number of female man-
agers in recent years [22, 23].

The role expectations often associated with gender
and leadership are another reason for this study. To
be perceived as credible and legitimate entrepreneur-
ial leaders, female managers are expected to meet so-
cial role expectations of being a woman (being
interpersonally sensitive and caring), while also meet-
ing dominant masculine constructions of leadership
and entrepreneurship (being aggressive and dominant)
[24-27]. Male gender-typed positions, which include
top management and executive positions, are believed
to necessitate characteristics that coincide with
stereotypic conceptions of men but not with stereo-
typic conceptions of women [28].

Because of the increase in female representation in
management, the gendered role expectations in leader-
ship and earlier findings suggesting a gender difference
in attitudes [16, 22, 23], it is important to take a gender
perspective when studying managers’ attitudes towards
depression in their employees.

We take the perspective of gender, referring to the
broad division of human experiences into male and fe-
male, as a constant point of reference. This is in contrast
to the dichotomy of sex differences, because this is inad-
equate to represent the reality of human life [29] and di-
versity within the gender categories [30]. The belief that
due to sex, biological differences are reflected in pro-
found psychological characteristics and behaviour differ-
ences, has been tested in a large body of research, and
decisively refuted [30]. Gender can instead be under-
stood as a structure of social relations, which under dif-
ferent historical circumstances, takes vastly different
forms [31]. The concept of structure refers to large-scale
patterns such as the contrast between masculinity and
femininity and the gender division of labour at work and
at home, which can be found across institutions as fam-
ilies, companies, governments and neighbourhoods.
Gender structures are cultural points of reference for
daily life, but they also operate as emotional and material
constraints embedded in person-to-person relationships,
and in the built environment [30] when observed in a
workplace or organization, and can even be defined as a
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gender regime that might change over time, e.g. due to
changes in gender composition in the workplace [31].

Aim and research questions

The aim of this study was to investigate negative atti-
tudes towards employees with depression with a specific
focus on managers’ gender. Two research questions were
formulated:

1. Do the response patterns for the measure “negative
attitudes towards employees with depression” [16]
differ between men and women? And how do
possible gender differences vary in relation to age
and staff composition by gender?

2. What is the association between gender and
managers’ negative attitudes to depression?

Methods

Design

This cross-sectional study is part of “Managers’ Perspec-
tive—The Missing Piece”, a sub-project of the New Ways
research programme on mental health at work.

Procedure of data collection

The Laboratory of Opinion Research (LORE) at the Uni-
versity of Gothenburg distributed an online question-
naire to two samples of managers: the Citizen Panel
sample and the HELIX sample. The LORE conducts data
collection through web-based surveys and their Citizen
Panel consists of about 60,000 self-recruited individuals
throughout Sweden [32]. The partnership organization
HELIX Competence Centre focuses on research on sus-
tainable working life and is situated in and around Lin-
koping, Southeast of Sweden [33].

In June 2017, the LORE used two questions in Citizen
Panel n° 26 to screen and identify managers. From this
screened sub-panel, 5000 managers were randomly sam-
pled to this study. The HELIX Competence Centre in-
vited their 22 partnership organizations to participate in
this study. Eight of the 22 organizations accepted partici-
pation. These 8 employers supplied 556 e-mail addresses
to managers in their organizations. The LORE sent the
online questionnaire to these addresses.

Of the source population fulfilling the inclusion cri-
teria (being a manager n = 4737), 3358 participated, with
a response rate of 71% (Fig. 1).

Measurements

Exposure variable

Gender, as well as all the other variables, was self-
reported. From this sample, managers who answered
non-binary to the gender question were excluded from
the analysis due to the limited size (n = 3).
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Outcome variable

Negative attitudes towards employees with depression
was measured with “Managerial stigma towards em-
ployee depression” (MSED) instrument [16] shown in
Table 1, a newly developed 12-item scale measuring
managers’ affective, cognitive and behavioural stigma
against employees with depression, addressing the three
types of stigma described by Corrigan et al. [13].

The MSED instrument is currently the only depression
stigma instrument addressing managers specifically [16,
17]. Co-authors MB and GH of this paper and a third
researcher culturally translated the items from English
to Swedish with support from two Swedish managers
and one human resources specialist. The entire ques-
tionnaire was pilot tested among 9 Swedish managers.
The final Swedish version was back-translated to English
by an official translating firm and considered conceptu-
ally and culturally equivalent to the original instrument
by the researcher who initially developed the instrument
[16]. The MSED instrument encompasses 12 attitude
statements with a 6-point Likert scale (1 = strongly dis-
agree and 6 = strongly agree). The two reverse-phrased
items were recoded.

The MSED instrument was previously used in a sam-
ple of 469 Australian managers and resulted in good
psychometric adequacy and good internal reliability [17].
In our study, Cronbach’s alpha coefficient was 0.800,
which suggests good internal consistency and reliability
[34]. Cronbach’s alpha was checked with deletion of
each item, and this confirmed that all items fitted the
scale.

To perform the analyses, MSED scores were dichoto-
mized at the 3rd quartile into reporting high negative at-
titudes (sum scores, >36) versus low negative attitudes
(sum scores, 12—35). The minimum score was 12 and
the maximum score was 72.

Covariates
Covariates were chosen theoretically to control for the
effects of individual and social factors on the relationship
between gender and stigma as suggested by Angermeyer
et al. [18].

Age was measured as follows: younger than 20 years;
20-29 years; 30-39 years; 40—49 years; 50—59 years; 60—
65years and older than 65years. Age was recoded to
combine the categories with a small number (there were
no individuals younger than 20 years and only one older
than 65 years) as follows: 20-29 years; 30-39 years; 40—
49 years; 50-59 years and 60 years and older. In the lo-
gistic analyses, age was dichotomized into younger than
50 years and 50 years and older.

Level of education was measured as follows: compul-
sory school; upper secondary school or equivalent; de-
gree from college/university (minimum 3 years) and
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other post-secondary education. Level of education was
recoded to combine the compulsory school category
with the following category because of the small number
as follows: upper secondary school or less; degree from
college/university (minimum 3 years) and other post-
secondary education.

Work sector was measured as follows: governmental;
municipal; county council/regional; private and non-
profit organization/foundation. All the answer options
were retained in the logistic analyses.

Managerial position was measured as follows: senior
manager (such as administration manager, managing
director); middle management (manager of managers);

middle management/first-line manager; group leader/
supervisor;  expert/operations manager (such as
personnel manager, finance manager). All the answer
options were retained in the logistic analyses.

Current workplace experience in management was
measured as follows: 0—1 year, 2—3 years, 4—5 years and
more than 5years. In the logistic analyses, the variable
was dichotomized into 5years or less and more than 5
years.

Lifetime experience in management was measured as
follows: 0-2 year, 3—5 years, 6-10years and more than
10 years. In the logistic analyses, the variable was dichot-
omized into 10 years or less and more than 10 years.
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Table 1 Martin's questionnaire: “Managerial stigma towards employee depression” [16]

Type of stigma Item no. Statement

Affective attitudes 1 (R)

Cognitive attitudes

O 0 N O U M w N

Behavioural attitudes

| feel comfortable when | have to deal with staff members who have depression

It feels frightening to deal with staff members who have depression

It is stressful to work with staff members who have depression

| feel uncomfortable when | work next to a staff member who is depressed

If a staff member suffers from depression, the reason rests mainly on herself/himself
Staff members with depression are a burden for the workplace

Staff members taking antidepressant medication should not be working

Staff members with depression can get over their depression if they just want to

I would avoid talking to a staff member who has depression so that | don't have to

deal with the person’s problems

o

11 (R

I would not hire someone who | knew had been depressed

I would make temporary changes in the job to help a depressed staff member to recover

12 I 'would like to get rid of a staff member who has depression

Items were culturally translated for Sweden. R, reverse phrased, recoded

Distribution of women and men among the staff was
measured as follows: most are women, there are about
as many women as men and most are men at the
current workplace. All the answer options were retained
in the logistic analyses.

Presence of staff members at the current workplace
who have had depression and/or anxiety disorders was
measured as follows: several staff members, one staff
member, no staff member and don’t know. In the logis-
tic analyses, the variable was recoded into three categor-
ies: one or more staff members, no staff member and
don’t know.

Analysis
Participants who did not answer the specific study ques-
tions or did not provide information related to the co-
variates considered in this study were not included in
the analysis. The final study population was composed
of 2663 participants (56% of the source population).
(Fig. 1) To answer the first research question, we com-
puted the % agreement per answering category per item
of the MSED instrument, and next, we performed
chi-squared tests for the percentage of high negative
attitude scores (see ‘Measurements’ on how this vari-
able was dichotomized) across gender, and for gender
combined with individual and organizational charac-
teristics. To answer the second research question,
binary logistic regression analyses on negative atti-
tudes were performed with the enter method for gen-
der and the backward stepwise method with
conditional removal criteria (p <0.10) for different
blocks of possible covariates.

The data analyses were performed with SPSS version
24 (IBM).

Results

Table 2 presents the distribution of women and men for
individual and organizational characteristics and the
analysis of statistical significance. There were no statisti-
cally significant differences in the age distribution of
women and men. The majority of both categories (65%)
were 40-59 years old. More women than men held a de-
gree from college or university (minimum 3 years). The
first-line manager and the supervisor positions were held
by 40.6 and 21.3% of women, respectively; and the same
managerial positions were held by 28.2 and 19.5% of
men, respectively. More men worked in the private sec-
tor and more women worked in the municipal sector.
Looking at the gender distribution among the staff, a
majority of women and men worked in a workplace
where the staff comprised employees of the same
gender.

Response patterns in women and men

The results of the investigation of whether the response
patterns were differently distributed across gender either
in relation to the item content or to the response pattern
are presented in Figs. 2, 3 and 4, for affective, cognitive
and behavioural items, respectively. Figures 2, 3 and 4 il-
lustrate the crude response patterns among women and
men for the items of the MSED instrument shown in
Table 1. The scores in the figures indicate the percent-
age that agreed with each of the six answering categories
(1 =low negative attitude; 6 =high negative attitude)
within the group of women and men respectively. For
every item, a significantly higher proportion of women
than men reported lower negative attitudes, except for
item 3 (stressful to work with staff members who have
depression) (p < 0.185).
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Table 2 Distribution of individual and organizational characteristics within the groups of female and male managers (N = 2663)

Women, % Men,% ¥X°p
(n=901) (n=1762) value
Individual characteristics
Age 20-29 years 0.9 14 <0327
30-39 years 16.6 144
40-49 years 31.2 337
50-59 years 370 36.0
60 years and older 143 14.5
Level of education Upper secondary school or 79 19.0 <0.000
lower
Degree from college/ 75.0 586
university?
Other post-secondary 17.1 224
education
Managerial position Senior mamagerb 139 27.5 < 0.000
Middle management* 150 17.7
Middle management/first-ine  40.6 282
manager
Group leader/supervisor 213 19.5
Expert/operations managerd 9.2 7.1
Current workplace experience in management 0-1year 235 17.0 < 0.000
2-3 years 280 237
4-5 years 12.7 12.1
More than 5 years 358 472
Lifetime experience in management 0-2 years 15.1 84 <0.000
3-5years 20.8 164
6-10years 20.5 209
More than 10 years 436 543
Organizational characteristics
Work sector Governmental 15 12.8 <0.000
Municipal 299 109
County council/regional 6.2 4.1
Private 39.8 67.0
Non-profit organization/ 9.1 53
foundation
Distribution of women and men among the staff Most are women 56.5 243 <0.000
There are about as many 262 283
women as men
Most are men 17.3 474
Presence of staff members at current workplace who have had depression  Yes, several staff members 39.8 27.2 <0.000
and/or anxiety disorders Yes, one staff member 332 325
No, no staff member 215 32.1
Don't know 54 82

Minimum 3 years

PSuch as administration manager, managing director
“Manager of managers

4Such as personnel manager, finance manager
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Fig. 2 Response patterns for items (IT) 1-4 (affective attitudes) from Martin's questionnaire, Managerial Stigma Towards Employee Depression
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The distribution of negative attitudes in relation to
individual and organizational characteristics

Table 3 presents the distribution of negative attitudes in
relation to individual and organizational characteristics.
In total, 791 women were classified as reporting low
negative attitudes (scores 12-35), and 110 women as
reporting high negative attitudes (scores 36 and above).
The corresponding figures for men were 1333 classified
as low negative attitudes and 429 as high negative atti-
tudes. We found that for women, the highest percentage
of managers reporting high negative attitudes was
among those between 40 and 49 years old, whereas for
male managers, the highest percentage was reported in
the age range between 30 and 39 years. In contrast, for
women, the lowest percentage of managers reporting
high negative attitudes was among managers between 30
and 39 years old.

Chi-squared tests were performed, and significant dif-
ferences for gender and negative attitudes were found
for every characteristic except age. Thus, all individual
and organizational characteristics were considered rele-
vant covariates on the basis of the bivariate analyses.

Association between managers’ negative attitudes to

depression and their gender, adjusted for covariates

Table 4 shows that the odds for reporting negative atti-
tudes were higher for men with a crude odds ratio (OR)
of 2.31 (95% confidence interval [CI], 1.84—2.91). An ap-
preciable difference can be noted moving from model 1
(OR, 2.15; 95% CI, 1.71-2.71) to model 2 (OR, 1.81; 95%

CI, 1.42-2.31). Model 1 shows that compared with man-
agers who have an education level of upper secondary
school or lower, managers who have a higher education
level show less probability of reporting negative attitudes
[16]. In model 2, sector and distribution of women and
men among the staff were added and the gender differ-
ence maintained. In model 3, which also included
current workplace experience in management and man-
agerial position, and model 4, which added the presence
of staff members at the current workplace who have had
depression and/or anxiety disorders, the gender differ-
ence was still present. After adjusting for all covariates,
the odds for negative attitudes were higher among men
(OR, 1.64; 95% CI, 1.28-2.10). The ORs of the covariates
can be found in the Additional file 1: Appendix.

Discussion

In a group of 2663 Swedish managers, composed of 901
women and 1762 men, we found that the managers’ gen-
der was significantly associated with negative attitudes to
depression: women had less negative attitudes than men.
We used three types of approaches to explore the rela-
tionship: a comparison of item by item from the MSED
scale [16]; a comparison of the proportion of women
and men who scored above the threshold for negative at-
titudes; and a multivariate regression with adjustment
for covariates that might affect the association. Irrespect-
ive of the approach, the associations were in the same
direction.
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The tendency to actively alienate and discriminate em-
ployees with depression (behavioural negative attitudes)
was lower for women than for men. We did not find any
other studies on the levels of attitudes in managers.
However, the general finding corroborates a study from
the United States, which found that mental disorders
were the second most common basis for charges of dis-
crimination and workplace harassment [35]. In Australia,
Martin [16] found that managers who had some previ-
ous experience with depression were less likely to report
negative behavioural attitudes.

According to social role theory [36], our findings that
women reporting low behavioural negative attitudes may
be because women are socialized into espousing em-
pathy to a higher extent than men [37]. Based on other
studies, these attitudes might lead to minimization of
the extent to which their beliefs about individuals with
mental illness influence how they behave towards them
[37], prompting more favourable reactions [38]. We
might speculate that this can be explained by how fe-
male and male managers are socialized and educated dif-
ferently. Moreover, the prevalence of depression in

women is generally higher, which might lead to more
experience of depression in one’s social network, includ-
ing the employees at one’s workplace, which might fos-
ter tolerance and compassion [25, 39]. Men might have
less experience of depression in their daily lives, and
therefore might have less knowledge and more miscon-
ceptions, which might explain the higher degree of
stigma among men [25]. Attitudes that depression is a
female ailment might even add to the negative attitudes
among men [40].

In this study, more women than men reported that
they would make temporary changes to the job to help a
depressed staff member to recover. This is corroborated
by Van de Voort et al. [41], who found that women were
more likely than men to initiate managerial preventive
actions in relation to CMDs among employees, such as
reviewing employee’s assignments or talking about men-
tal health at the workplace. Ewalds-Kvist et al. [27]
found that female respondents among the Swedish
population were more empathetic than men towards
persons with mental illness in terms of attitudes of
open-mindedness and preparedness to integrate persons
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with mental illness into the community, but they were
also more fearful and avoidant in this regard than men.
So, even if the will is present, it might not be enough to
turn attitudes into actions. According to Telwatte et al.
[42], regular contact with persons with disabilities,
knowledge of disability legislation, and positive attitudes
(but not discomfort) were associated with both seeing
work accommodation requests as more reasonable and
having greater willingness to grant accommodation. An-
other issue highlighted was the lower perceived legitim-
acy of psychological disabilities, which meant that
accommodation in relation to psychological disabilities
was granted much less commonly than for physical dis-
abilities [42].

Our study suggests that men in male-dominated work-
places might risk exposure to stigmatizing processes that
lead to unmet needs for mental health care, which has
been demonstrated in another study [43]. Other studies
have found that work accommodation is less approved for
employees with CMDs compared with other disorders
[42, 44], therefore such studies should include the man-
agers’ gender in the future to better understand the field.

The reasoning suggested in the introduction that the
gender equality mentality in Sweden influenced man-
agers towards equal attitudes to depression was not sus-
tained in the results, because female managers were 61
to 43% less likely to report negative attitudes across all
models tested (Table 4). Moreover, this gender differ-
ence remained stable after including other variables. For
men, Vogel et al. [40] concluded that, due to conformity
to dominant masculine norms, behaviours associated
with vulnerability and weakness (such as mental ill-
nesses) were often viewed in a negative light. Women
are subject to much stronger expectations than men that
they will behave altruistically [45], and another study
found that women are well aware of these gender
stereotype-based behavioural prescriptions, and their
concern over encountering backlash effects from violat-
ing these stereotypes helps explain, in part, a range of
behaviours that systematically vary by gender [46]. The
relationship with educational level and experience with
employees with depression/anxiety disorders was in line
with expectations [16]. Theorell et al. found a socioeco-
nomic gradient in a study on non-listening leadership.
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Table 3 The distribution of attitudes to depression among Swedish managers in relation to individual and organizational

characteristics (N = 2663)

Gender, % (n=1762 men, Low negative attitudes High negative attitudes x> p value

n=901 women)

(score 12-35)

(score > 36)

Individual characteristics
Age

20-29 years

30-39 years

40-49 years

50-59 years

60 years and older

Level of education

Upper secondary school or lower

Degree from college/university?

Other post-secondary education

Managerial position

Senior managerb

Middle management*

Middle management/first-line
manager

Group leader/supervisor

Expert/operations manager®

Women
Men
Women
Men
Women
Men
Women
Men
Women

Men

Women
Men
Women
Men
Women

Men

Men
Women
Men
Women
Men
Women
Men
Women
Men

Women

Current workplace experience in management

0-1 year

2-3 years

4-5 years

More than 5 years

Lifetime experience in management

0-2 years

3-5years

Women
Men
Women
Men
Women
Men
Women
Men

Women
Men

Women

87.5
76.0

732
86.1
759
874
76.8
884
745

746
67.5
89.8
773
85.1
784

67.8
784
788
904
80.5
92.1
778
84.9
728
85.5

76.3
89.7

86.0
770
84.8
720

240
8.7

26.8
139
241
126
23.2

255

254
325
10.2
227

216

322
216
212
9.6

19.5
79

22.2
15.1
27.2

9.0

23.7
103
18.2

230
15.2
280

88
209
86

Men < 0.830; Women
<0631

Men < 0.000; Women
<0.001

Men, < 0.000; Women <
0.001

Men < 0.002; Women
<0.115

Men < 0.325; Women
<0.099
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Table 3 The distribution of attitudes to depression among Swedish managers in relation to individual and organizational

characteristics (N = 2663) (Continued)

Gender, % (n=1762 men, Low negative attitudes High negative attitudes x> p value

n=901 women)

(score 12-35)

(score > 36)

Men 775
6-10 years Women 87.0
Men 772
More than 10 years Women 85.2
Men 74.0
Organizational characteristics
Work sector
Governmental Women 874
Men 79.1
Municipal Women 922
Men 86.5
County council/regional Women 929
Men 86.1
Private Women 833
Men 718
Non-profit organization/foundation  Women 90.2
Men 86.0
Distribution of women and men among the staff
Most are women Women 88.6
Men 793
There are about as many women Women 88.6
o men Men 795
Most are men Women 84.0
Men 715

225
130
228
14.8
26.0

Men < 0.000; Women
509 <0.009

78

135

7.1

139

16.7

282

9.8

14.0

Men < 0.001; Women
<0277

205
16.0
285

Presence of staff members at current workplace who have had depression and/or anxiety disorders

Yes, several staff members Women 90.3
Men 79.8
Yes, one staff member Women 87.0
Men 787
No, no staff member Women 84.0
Men 71.2
Don't know Women 89.8
Men 67.6

9.7 Men < 0.000; Women
202 <0173

13.0

213

16.0

288

102

324

Minimum 3 years

PSuch as administration manager, managing director
“Manager of managers

4Such as personnel manager, finance manager

This leadership style might be related to attitudes to de-
pression. Future studies are needed for a better under-
standing of leadership styles and attitudes to depression,
and in particular the possible association with employee
mental health [47]. From our findings and the gender
difference found in model 5, we found that the direction
of the gender difference remains unaltered even after the
inclusion of all the covariates.

Lastly, we found that the most unfavourable result for
men was the report of being less comfortable dealing
with staff members who have depression. This might be
explained by the gendered expectations for masculine-
stereotyped patterns of on-the-job behaviour [23] and a
lower degree of open-mindedness to persons with men-
tal illness among men, which was also found in other re-
search [27].
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Table 4 Crude and adjusted odds ratio (OR) with 95% confidence interval (Cl) for low negative attitudes compared with high
negative attitudes in Swedish managers (N = 2663 of which 1762 were men and 901 were women): results of binary logistic

regression analyses, 2018

Number Negative attitudes towards depression
Unadjusted OR Model 1: OR Model 2: OR Model 3: OR Model 4: OR Model 5: OR
(95% Cl) (95% Cl)° (95% CI)° (95% CI)° (95% C1) (95% Cl)°
Gender
Women 901 1 1 1 1 1 1
Men 1762 231 (1.84-291) 215 (1.71-2.71) 1.81 (142-2.31) 1.70 (1.32-2.17) 1.66 (1.29-2.12) 1.64 (1.28-2.10)

?Adjusted for level of education (age removed)

PAdjusted for level of education, sector and distribution of women and men among the staff
“Adjusted for level of education, sector, distribution of women and men among the staff, current workplace experience in management and managerial position

(lifetime experience in management removed)

dAdjusted for level of education, sector, distribution of women and men among the staff, current workplace experience in management, managerial position and
presence of staff members at current workplace who have had depression and/or anxiety disorders

€Adjusted for age, level of education, sector, distribution of women and men among the staff, current workplace experience in management, lifetime experience
in management, managerial position and presence of staff members at current workplace who have had depression and/or anxiety disorders

From the results of the crude differences within each
item between women and men and by looking at the age
groups and distribution of women and men among the
staff, we can confirm that gendered attitudes comply
with the configurations of gender practice “masculinity”
and “femininity” determined by society but also with the
relationship pattern called gender regime constituted by
the workplace [31]. The gender effect is only partly ex-
plained by the covariates included, but the direction did
not change, confirming the gendered attitudes.

Considering that Sweden is a country where there is a
low level of support for the male breadwinner model
and a notable emphasis on gender equality [20], even
though women are still outnumbered as managers [21],
gender differences in terms of negative attitudes towards
employees with depression might be less marked than
elsewhere, as shown in Table 5 [48].

Methodological strengths and limitations

The strengths of our study include the use of a valid
and reliable instrument (MSED) [16] and of a large
sample of more than 2500 managers representing a
considerable variety of sectors; the samples used were
suitable for exploring relationships and represent the
distribution of men and women as managers in
Sweden [21] as well as the Swedish labour market.
Moreover, our study had a cross-sectional design,
which is an important method for assessing the
prevalence of phenomena as well as preliminary asso-
ciations [49]. The outcomes of this study could be
generalizable to other countries, and the difference
could be even more pronounced in other countries
with a lower degree of gender equality. We included
all the covariates in the final model, including the so-
cial context influence, which is seldom taken into
consideration in stigma studies [18]. This study did
not include questions regarding gender issues in the
measurements apart from the self-assigned categorical

question at the beginning and the question about the
distribution of women and men among the staff. The
response bias was reduced by the introduction of two
reverse-phrased items. The gendered experience was
described in a dichotomized way as comparisons be-
tween women and men, which is the common cul-
tural point of reference. However, the gender regime
has to be considered as temporary and with reference
to the contemporary point in time and history.
Nevertheless, some limitations are present in the
study. Among the sample from the Citizen Panel
(70% of the non-responders), more men and man-
agers aged 50-65years refrained from participation,
and more managers with a college/university degree
participated compared with the non-responders. A
similar investigation was not possible for the HELIX
sample. We do not assume a gender bias in participa-
tion since the organizations and managers were
approached with an information letter that focussed
solely on the main objective of the present project,
which is mental health at work. Both samples cannot
be considered random, and the sample size for the
non-binary category was too small to be used effect-
ively in our analyses. As a result of the cross-
sectional design, it was not possible to define causal
relationships. Because self-assessed measurements for
attitudes were used, different types of bias need to be
considered, including social desirability, selection bias
and responses biased by mere underestimation of
one’s own negative attitudes. Managers might have
answered according to what is socially acceptable due
to embarrassment or discomfort about revealing true
attitudes. Data on employees’ ratings of their man-
agers’ depression attitudes would have been an im-
portant complementary perspective.

Because of the complexity of how gender is defined
in modern gender theory, as explained in the back-
ground section, it is important to specify that the
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Table 5 Stigma is still widespread but people know mental illness can be treated

People with mental health problems
constitute a danger to others (2005)*

It is difficult to talk to someone with
a significant mental health problem

People with mental health
problems never recover (2006)

(2010)
Severe  Moderate None Total Severe Moderate None Total Severe Moderate None Total

Austria 158 236 346 324 34.1 29.8 258 27.0 258 19.8 24.5 239
Belgium 353 26.7 309 309 370 29.5 217 238 24.0 28.1 18.1 19.1
Denmark 333 384 46.3 44.5 306 220 20.5 213 16.7 153 17.0 16.8
Netherlands 189 200 266 254 130 250 15.8 170 135 129 134 133
Sweden 553 51.0 56.7 559 189 18.8 13.1 144 18.8 184 137 14.7
United Kingdom 36.1 30.2 433 4.7 239 176 213 208 195 1 16.1 15.8
Average (21) 325 31.7 39.7 385 26.2 238 19.7 20.7 19.7 176 17.1 173
Standard deviation  14.2 114 1.1 1.1 93 52 45 4.5 4.6 6.1 4.0 3.8

Proportion of people who totally agree or tend to agree to a number of attitudinal questions, according to the level of mental health of the respondent (severe/
moderate/no mental disorder) amended from Ref. ([48] , p 33). The average refers to all 21 countries covered in the Eurobarometer. Source: OECD compilation

based on Eurobarometer 2005 and 2010

*The figures for Sweden might have been influenced by the murder of the leading politician Anna Lind in 2003 by a person treated for psychiatric disease

variable “gender” was used as an indicator of gen-
dered experiences.

Research recommendations

This study needs to be replicated in other countries to
further investigate the distribution of negative attitudes
among women and men. Future studies should study the
association between gender and attitudes in different
type of managerial positions, in different sectors, in rela-
tion to managers’ own experience and, in particular, the
effect of health education to increase managers’ mental
health literacy. We expect that positive attitudes would
help reduce sickness absence and maintain people at
work, but it could be that positive attitudes might make
employees stay longer at home and might take place
where females are managers and where we observe
higher levels of sickness absence. Studies are necessary
on the effects of attitudes (negative or positive) on sick-
ness absence.

Practical recommendations

Actions should be taken to reduce mental health
stigma in the workplace [50]. What this study adds is
that training programmes should address both male
and female attitudes, or have different training pro-
grammes for male and female managers. Nowadays,
training might be biased towards the female, positive
attitude towards mental illness, and male managers
might not be inspired. Preferably, managers should be
trained to engage positively with employees who have
depression or any other CMD as a part of their gen-
eral management training [50].

Conclusion
In this study, male managers had more negative attitudes
towards employees with depression compared with

female managers. This study is the first to investigate
the role of gender in managers’ attitudes towards em-
ployees with depression. Our findings showed that a
gender difference is indeed present in negative attitudes
irrespective of age, education, sector, managerial pos-
ition, current workplace experience in management, life-
time experience in management experience, distribution
of women and men among the staff and the presence of
staff members at the current workplace who have had
depression and/or anxiety disorders. Based on these
findings, a gender specific approach is suggested for fu-
ture interventions to change attitudes in managers.

Supplementary Information
The online version contains supplementary material available at https://doi.
0rg/10.1186/512889-020-09848-2.

Additional file 1 Appendix. Crude and adjusted odds ratio (OR) with
95% confidence interval (Cl) for low negative attitudes compared with
high negative attitudes in Swedish managers (N = 2663 of which 1762
were men and 901 were women): results for the covariates of binary
logistic regression analyses, 2018.

Abbreviations

CMD: Common mental disorder; LORE: Laboratory of Opinion Research at
the University of Gothenburg; MSED: Managerial stigma towards employee
depression

Acknowledgements

We thank the participants for their participation, Robin Fornazar for statistical
advice and Jesper Love for the cultural translation of the items from English
to Swedish.

Authors’ contributions

MB and GH are leaders and members of the “Managers’ Perspective-The
Missing Piece” project, and were thus involved in project design, data
collection and data management. MB and GH developed the design of this
specific study. IM did the data analysis and wrote the first draft of the
manuscript as the main author. AdR was consultant for IM regarding the
statistical analyses. All authors were active in discussions regarding
appropriate analyses and the presentation of data in the figures and tables.
All authors were jointly active in revision of the manuscript and together


https://doi.org/10.1186/s12889-020-09848-2
https://doi.org/10.1186/s12889-020-09848-2

Mangerini et al. BMIC Public Health (2020) 20:1744

finalized the submitted version. The author(s) read and approved the final
manuscript.

Funding

Funding for the “Managers' Perspective-The Missing Piece” project was
received from AFA Insurance, Sweden (Dnr 150378). The funding body had
no role in the design of the study, data collection and analysis, interpretation
of data or in writing the manuscript. Open Access funding provided by
Gothenburg University Library.

Availability of data and materials

The data used for this study are archived at the Laboratory of Opinion
Research (LORE) at the University of Gothenburg and can be obtained by
contacting LORE at info@lore.gu.se.

Ethics approval and consent to participate

The study was approved by the Regional Ethical Review Board in
Gothenburg, Sweden (Dnr 165-17). Participation was based on written
informed consent; research information for the participants was attached to
the e-mail inviting study participation.

Consent for publication
Not applicable.

Competing interests
The authors declare that they have no competing interests.

Author details

'Department of Social Medicine, Care and Public Health Research Institute
(CAPHRI), Faculty of Health, Medicine and Life Sciences, Maastricht University,
Maastricht, The Netherlands. *School of Public Health and Community
Medicine, Institute of Medicine, The Sahlgrenska Academy, University of
Gothenburg, Gothenburg, Sweden.

Received: 4 March 2020 Accepted: 5 November 2020
Published online: 19 November 2020

References

1. Detels R, Beaglehole R, Lansang MA, Gulliford M. Oxford textbook of public
health. Oxford: Oxford University Press; 2011.

2. WHO. The World Health Report 2001: mental health: new understanding,
new hope. Geneva: World Health Organization (WHO); 2001.

3. WHO. Depression and other common mental disorders: global health
estimates. Geneva: World Health Organization (WHO); 2017.

4. Forsakringskassan. Sjukfranvarons utveckling 2017. Sjuk- och
rehabiliteringspenning. Stockholm: Férsakringskassan; 2017.

5. McDaid D, Curran C, Knapp M. Promoting mental well-being in the
workplace: a European policy perspective. Int Rev Psychiatry. 2005;17(5):
365-73.

6. Hensing G, Bertilsson M, Ahlborg G, Waern M, Vaez M. Self-assessed mental
health problems and work capacity as determinants of return to work: a
prospective general population-based study of individuals with all-cause
sickness absence. BMC Psychiatry. 2013;13(1):259.

7. Demou E, Smith S, Bhaskar A, Mackay DF, Brown J, Hunt K, et al. Evaluating
sickness absence duration by musculoskeletal and mental health issues: a
retrospective cohort study of Scottish healthcare workers. BMJ Open. 2018;
8(1). doi:https://doi.org/10.1136/bmjopen-2017-018085.

8. Munir F, Yarker J, Haslam C, Kazi A, Cooper L, Mackay C, et al. Returning to
work. The role of depression. London: The Mental Health Foundation; 2009.

9. Koopmans PC, Biltmann U, Roelen CA, Hoedeman R, van der Klink JJ,
Groothoff JW. Recurrence of sickness absence due to common mental
disorders. Int Arch Occup Environ Health. 2011,84(2):193-201.

10.  SBU. Occupational exposures and symptoms of depression and burnout.
Stockholm: Swedish Council on Health Technology Assessment (SBU); 2014.
Report no 223.

11, Stansfeld S, Candy B. Psychosocial work environment and mental health—a
meta-analytic review. Scand J Work Environ Health. 2006;32(6):443-62.
https://doi.org/10.5271/sjweh.1050.

12. OECD. Mental health and work fit mind, fit job: from evidence to practice in
mental health and work. Paris: OECD Publishing; 2015.

20.
22.
23.
24.
25.
26.
27.
28.

29.
30.

32j
33.
34.
35.

36.

37.

38.

39.

Page 14 of 15

Corrigan PW, Watson AC. Understanding the impact of stigma on people
with mental illness. World Psychiatry. 2002;1(1):16.

Brohan E, Henderson C, Wheat K, Malcolm E, Clement S, Barley EA, et al.
Systematic review of beliefs, behaviours and influencing factors associated
with disclosure of a mental health problem in the workplace. BMC
Psychiatry. 2012;12(1):11.

Schmitt MT, Branscombe NR, Postmes T, Garcia A. The consequences of
perceived discrimination for psychological well-being: a meta-analytic
review. Psychol Bull. 2014;140(4):921.

Martin A. Individual and contextual correlates of managers' attitudes toward
depressed employees. Hum Resour Manag. 2010,49(4):647-68. https.//doi.
0rg/10.1002/hrm.20370.

Martin AJ, Giallo R. Confirmatory factor analysis of a questionnaire measure
of managerial stigma towards employee depression. Stress Health. 2016;
32(5):621-8. https://doi.org/10.1002/smi.2655.

Angermeyer M, Schomerus G. State of the art of population-based attitude
research on mental health: a systematic review. Epidemiol Psychiatric Sci.
2017;26(3):252-64.

Klugman J. The real wealth of nations: pathways to human development.
2010. UNDP-HDRO human development report 2010-20th anniversary
edition. SSRN: https://ssr.com/abstract=2294686. Accessed 15 May 2018.
Kaufman G, Bernhardt E, Goldscheider F. Enduring egalitarianism? Family
transitions and attitudes toward gender equality in Sweden. J Fam Issues.
2017;38(13):1878-98.

Sweden S. Women and men in enterprise. Orebro: Statistics Sweden; 2013.
Cook A, Glass C. Above the glass ceiling: when are women and racial/ethnic
minorities promoted to CEO? Strateg Manag J. 2014;35(7):1080-9.

Acker J. Inequality regimes: gender, class, and race in organizations.
Gend Soc. 2006;20(4):441-64. https://doi.org/10.1177/
0891243206289499.

Patterson N, Mavin S, Turner J. Envisioning female entrepreneur: leaders
anew from a gender perspective. Gender Manage. 2012,27(6):395-416.
https.//doi.org/10.1108/17542411211269338.

Wang J, Fick G, Adair C, Lai D. Gender specific correlates of stigma toward
depression in a Canadian general population sample. J Affect Disord. 2007;
103(1):91-7.

Jorm AF, Korten AE, Jacomb PA, Christensen H, Henderson S. Attitudes
towards people with a mental disorder: a survey of the Australian public
and health professionals. Aust N Z J Psychiatry. 1999;33(1):77-83.
Ewalds-Kvist B, Hogberg T, Liitzén K. Impact of gender and age on
attitudes towards mental illness in Sweden. Nordic J Psychiatry. 2013;
67(5):360-8.

Heilman ME, Block CJ, Martell RF, Simon MC. Has anything changed?
Current characterizations of men, women, and managers. J Appl Psychol.
1989,74(6):935-42.

Connell R. Short introductions: gender. Cambridge: Polity; 2009. 200 p.
Connell R. Gender, health and theory: conceptualizing the issue, in local and
world perspective. Soc Sci Med. 2012;74(11):1675-83.

Connell RW, Connell R. Masculinities. Berkeley: University of California Press; 2005.
Martinsson J, Andreasson M, Lindgren E. Technical report Citizen Panel 26—
2017. Gothenburg: University of Gothenburg, LORE; 2017.

HELIX VINN Excellence Centre at Linkdping University. 2018. https//liu.se/
en/research/helix-competence-centre. Accessed 24 May 2018.

DeVellis RF. Scale development: theory and applications. Thousand Oaks:
Sage Publications; 2016.

Stuart H. Mental illness and employment discrimination. Curr Opin
Psychiatry. 2006;19. https://doi.org/10.1097/01.yc0.0000238482.27270.5d.
Eagly AH, Wood W, Diekman AB. Social role theory of sex differences and
similarities: a current appraisal. In: Eckes T, Trautner HM, editors. The
developmental social psychology of gender. Mahwah: Lawrence Erlbaum;
2000. p. 123-74.

Follmer KB, Jones KS. Stereotype content and social distancing from
employees with mental illness: the moderating roles of gender and social
dominance orientation. J Appl Soc Psychol. 2017;47(9):492-504. https://doi.
0rg/10.1111/jasp.12455.

Miville ML, Carlozzi AF, Gushue GV, Schara SL, Ueda M. Mental health counselor
qualities for a diverse clientele: linking empathy, universal-diverse orientation, and
emotional intelligence. J Ment Health Couns. 2006,28(2):151-65.

Kuehner C. Gender differences in unipolar depression: an update of
epidemiological findings and possible explanations. Acta Psychiatr Scand.
2003;108(3):163-74.


mailto:info@lore.gu.se
https://doi.org/10.1136/bmjopen-2017-018085
https://doi.org/10.5271/sjweh.1050
https://doi.org/10.1002/hrm.20370
https://doi.org/10.1002/hrm.20370
https://doi.org/10.1002/smi.2655
https://ssrn.com/abstract=2294686
https://doi.org/10.1177/0891243206289499
https://doi.org/10.1177/0891243206289499
https://doi.org/10.1108/17542411211269338
https://liu.se/en/research/helix-competence-centre
https://liu.se/en/research/helix-competence-centre
https://doi.org/10.1097/01.yco.0000238482.27270.5d
https://doi.org/10.1111/jasp.12455
https://doi.org/10.1111/jasp.12455

Mangerini et al. BMIC Public Health

40.

41.

42.

43.

44,

45.

46.

47.

48.
49.

50.

(2020) 20:1744

Vogel DL, Heimerdinger-Edwards SR, Hammer JH, Hubbard A. “Boys don't
cry”: examination of the links between endorsement of masculine norms,
self-stigma, and help-seeking attitudes for men from diverse backgrounds. J
Couns Psychol. 2011;58(3):368.

van de Voort |, de Rijk A, Hensing G, Bertilsson M. Determinants of
managerial preventive actions in relation to common mental disorders at
work: a cross-sectional study among Swedish managers. J Occup Environ
Med. 2019. https://doi.org/10.1097/JOM.0000000000001629.

Telwatte A, Anglim J, Wynton SKA, Moulding R. Workplace accommodations
for employees with disabilities: a multilevel model of employer decision-
making. Rehabilitation psychology. 2017;62(1):7.

Alonso J, Buron A, Bruffaerts R, He Y, Posada-Villa J, Lepine JP, et al.
Association of perceived stigma and mood and anxiety disorders: results
from the world mental health surveys. Acta Psychiatr Scand. 2008;118(4):
305-14.

Munir F, Jones D, Leka S, Griffiths A. Work limitations and employer
adjustments for employees with chronic illness. Int J Rehabil Res. 2005;28(2):
111-17. https://doi.org/10.1097/00004356-200506000-00003.

Heilman ME, Chen JJ. Same behavior, different consequences: reactions to
men's and women's altruistic citizenship behavior. J Appl Psychol. 2005;
90(3):431-41.

Brescoll VL. Who takes the floor and why: gender, power, and volubility in
organizations. Adm Sci Q. 2011,56(4):622-41.

Theorell T, Nyberg A, Leineweber C, Hanson LLM, Oxenstierna G,
Westerlund H. Non-listening and self centered leadership-relationships to
socioeconomic conditions and employee mental health. Plos One. 2012;
7(9):244119.

OECD. Sick on the job? Myths and realities about mental health and work.
Paris: OECD Publishing; 2012.

Mann C. Observational research methods. Research design II: cohort, cross
sectional, and case-control studies. Emerg Med J. 2003;20(1):54-60.

Bryan B, Gayed A, Milligan-Saville J, Madan |, Calvo R, Glozier N, et al.
Managers' response to mental health issues among their staff. Occup Med.
2018,68(7):464-8.

Publisher’s Note
Springer Nature remains neutral with regard to jurisdictional claims in
published maps and institutional affiliations.

Page 15 of 15

Ready to submit your research? Choose BMC and benefit from:

e fast, convenient online submission

o thorough peer review by experienced researchers in your field

 rapid publication on acceptance

o support for research data, including large and complex data types

e gold Open Access which fosters wider collaboration and increased citations

e maximum visibility for your research: over 100M website views per year

K BMC

At BMC, research is always in progress.

Learn more biomedcentral.com/submissions



https://doi.org/10.1097/JOM.0000000000001629
https://doi.org/10.1097/00004356-200506000-00003

	Abstract
	Background
	Methods
	Results
	Conclusions

	Background
	Stigma among managers
	Gender and manager attitudes towards depression among employees
	Aim and research questions

	Methods
	Design
	Procedure of data collection
	Measurements
	Exposure variable
	Outcome variable
	Covariates

	Analysis

	Results
	Response patterns in women and men
	The distribution of negative attitudes in relation to individual and organizational characteristics
	Association between managers’ negative attitudes to depression and their gender, adjusted for covariates

	Discussion
	Methodological strengths and limitations
	Research recommendations
	Practical recommendations

	Conclusion
	Supplementary Information
	Abbreviations
	Acknowledgements
	Authors’ contributions
	Funding
	Availability of data and materials
	Ethics approval and consent to participate
	Consent for publication
	Competing interests
	Author details
	References
	Publisher’s Note

