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Phrase of attentiveness: Use of smart phone applications for mental health concerns 

Mam/Sir, 

In the aftermath of the COVID-19 pandemic, there is an immense 
increment in the use of smartphone applications to assess, diagnose and 
treat mental health issues. Isolation and segregation due to the global 
pandemic that led to confinement inside homes, severe mental health 
concerns came into attention, and there is an enormous supplementation 
in the conversations around the topic globally, with the lack of provision 
of facilities more pronounced in an underdeveloped world in compari-
son to developing countries. Stigmatized mental illnesses have started to 
be given due importance, which has increased the demand for mental 
health therapists who can deal with uprising ailments. This supply de-
mand mismatch has given birth to digital psychiatry in the form of 
digital smartphone applications that can be used by anyone across the 
globe and can connect people regardless of borders, race; color; religion; 
or creed. It’s a provision of mental health at the doorstep without caring 
much about mobility for the assessment, diagnosis, monitoring, and 
treatment. This is indeed a good move in decreasing the prevalence of 
mental health concerns and further favors the issue’s importance. 
Studies that are being conducted in this regard yield no difference in 
results between in-person therapy and the use of innovative smartphone 
applications [1–4]. But there are a lot of limitations to the results, 
including reliance on patient feedback for estimation of outcomes which 
are themselves kept unblinded during the study period; lack of scientific 
investigation of rationality and validity of the results these mobile ap-
plications calculate along with the usage of assessment scales for diag-
nosis monitoring and follow up. It further provokes confusion about the 
authenticity of the results of studies that have already been done in this 
regard and shows no difference. 

So proper research should be conducted in this regard in the same 
way the drug trials are conducted before any new drug is approved to be 
utilized and made available to the general population. We further 
recommend welcoming an uprising of digital psychiatry but with 
caution; check and balance along with proper attentiveness to the fact 
that it doesn’t become a slippery slope that leads to medical errors and 
loss of belief in the mental health care system worldwide that already is 
in the naive stages of gaining strength due to worldwide stigmatization 

of mental health concerns. 
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