
initiatives of global relevance, supported by advocacy of the
wider oral health community. Following the first ever paper
series on oral health in The Lancet, a Lancet Commission on
Oral Health was established in 2019, which sparked a group of
WHO member states to embark on a remarkable policy
development process dedicated to oral health. We now have a
Global Strategy for Oral Health and will soon have a Global
Action Plan complemented by a comprehensive Monitoring
Framework. In addition, work on defining Best Buys in Oral
Health and other supportive workstreams are under way. The
presentation will provide an introduction and overview to
these global policy guidance frameworks that are shaping a
new reform agenda for oral health as part of NCDs, Universal
Health Coverage and the SDGs towards 2030. Particular
implications for public oral health in Europe will be discussed.
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With growing awareness of the large burden of oral diseases
and how limited coverage affects both access and affordability,
oral health policy has been receiving increased attention in
recent years. This culminated in the adoption of the WHO
resolution on Oral Health in 2021, which urges Member States
to better integrate oral health into their universal health
coverage and noncommunicable disease agendas. This study
investigates major patterns and developments in oral health
status, financing, coverage, access, and service provision of oral
health care in 31 European countries. While most countries
cover oral health care for vulnerable population groups, the
level of statutory coverage varies widely across Europe
resulting in different coverage and financing schemes for the
adult population. On average, one third of dental care
spending is borne by public sources and the remaining part
is paid out-of-pocket or by voluntary health insurance. This
has important ramifications for financial protection and access
to care, leaving many dental problems untreated. Overall,
unmet needs for dental care are higher than for other types of
care and particularly affect low-income groups. Dental care is
undergoing various structural changes. The number of dentists
is increasing, and the composition of the health workforce is
starting to change in many countries. Dental care is

increasingly provided in group practices and by practices
that are part of private equity firms. Although there are early
signs of a shift towards more prevention of oral diseases, dental
care overall remains focused on treatment. A lack of data
affects all areas of oral health care and impede to inform
policy-making on the underlying causes and the prevalence of
oral disease, as well as the effectiveness of community
preventive activities and oral health services.
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Oral diseases and conditions affect more than 3.5 billion
people worldwide. They are the 3rd most expensive diseases to
treat in the EU and disproportionally affect vulnerable groups.
In deviation from the UN and WHO goal of Universal Health
Coverage, many EU citizens do not have access to quality oral
care without financial hardship. To this end, the DELIVER
(DELiberative ImproVEment of oRal care quality) project aims
to enhance the quality of oral care through deliberative
dialogue and action involving citizens, patients, providers,
payers and policymakers. DELIVER will create a synergistic
problem-solving ecosystem to convert deliberative dialogues
into meaningful improvement of oral care quality. Using a
mixed-methods research approach, DELIVER will co-develop
and co-produce new quality improvement approaches in three
phases. The 1st phase involves situational analysis, consenting
of core quality indicators, and development of a EU-wide
monitoring framework. The 2nd phase involves in-depth
analysis of select quality improvement approaches: (i) PROMs/
PREMs-based quality improvement in dental practices; (ii)
community-based quality improvement for vulnerable groups;
(iii) quality-oriented commissioning of oral health services.
The regulatory determinants of oral care quality improvement
will be scrutinized. In the 3rd and final phase, the knowledge
gained in the 1st and 2nd phases will be merged into the
DELIVER Quality Toolkit with manuals and digital tools for
concretely actionable and context-adaptive approaches for oral
care quality improvement. This presentation will give an
overview of the DELIVER project and discuss how it can
contribute to improving oral health systems.
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The changing nature of work, resulting from technology,
globalization, shifts in demographics, and other economic and
political forces, poses many potential problems for workers,
employers, and society today and for the foreseeable future.
Moreover, the COVID-19 pandemic has revealed the

importance of social protection systems, e.g. income security
for injured or sick-listed workers. The pace of work is
increasing, driven by increasing productivity demands and
greater use of technology. The nature of employer-employee
relationships is also changing rapidly, best exemplified by
increases in what has been termed ‘‘nonstandard employment
arrangements’’, such as gig economy work and short-term
contracts. However, what is viewed as greater employment
flexibility by employers may represent a more precarious job
for workers, as compared to pay, benefits and security for those
with long-term employment arrangements. Nonstandard
employment is typically shorter in duration, leading to more

15th European Public Health Conference 2022 iii151


