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Background: The COVID-19 pandemic has significantly
increased stress and strain on health professionals. Focussing
on paediatric cardiac care, this study explored health pro-
fessionals’ concerns about COVID-19, perceptions of positive
and adverse effects of the pandemic on healthcare, and ex-
periences of psychological distress.
Methods: Paediatric health professionals from a large

quaternary hospital service in Australia were invited to
complete an online survey between June 2020 and February
2021. Demographics, clinical role characteristics, and anxiety
and depressive symptoms were assessed. Qualitative data on
experiences and perceived effects of the pandemic on pae-
diatric cardiac care were also collected.
Results: 228 health professionals from diverse disciplines

(152 nurses, 37 medical doctors, 22 allied and mental health
professionals, 17 research and administrative staff) partici-
pated (54% response rate, 85% women). Half the sample
(52%) endorsed ‘moderate’ to ‘extreme’worry about COVID-
19 and 38% of participants perceived health care services as
adversely impacted by the pandemic to a ‘great’ or ‘very
great’ extent. Almost one in five health professionals re-
ported anxiety (18%) and 11% reported depressive symp-
toms indicative of a need for clinical intervention. Six themes
were identified in the qualitative data: (1) Concern about the
consequences of visitor restrictions and disrupted patient
services, (2) Intensified strain on healthcare workers, (3)
Feelings of fear and loss, (4) Social isolation and disconnec-
tion, (5) Adapting to change, and (6) Gratitude.
Discussion: Timely, tailored policies, supports, and in-

terventions are needed to address health professionals’
mental health needs during and beyond the pandemic, to
minimise the far-reaching impact of situational stressors.

https://doi.org/10.1016/j.hlc.2022.06.468
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What is Known About Critical Congenital
Heart Disease Diagnosis and Management
Experiences From the Perspectives of Family
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Background: The experience of diagnosis, decision-mak-
ing and management of Critical Congenital Heart Disease
(CCHD) is complex and taxing for families and clinicians.
We systematically reviewed evidence relating to the family
and healthcare provider experience of CCHD diagnosis and
its management.
Method: A systematic integrative review identified rele-

vant articles by keyword search in Medline (Ovid), Psy-
cINFO, Cochrane, Cumulative Index to Nursing and Allied
Health Literature (CINAHL Plus), Journal of Indigenous
Research and Midwifery Journal from 1990–2021. Articles
were included that met criteria related to the study question.
A quality assessment applied Critical Appraisal Skills Pro-
gramme and Mixed Methods Appraisal tools. Thematic
analysis occurred in four phases: Data codes extracted, and
tabulated, common themes refined then finalised by group
consensus.
Results: Of 1,817 papers identified and screened, 22 met

the inclusion criteria. We identified three themes:
1. The diagnosis and treatment of a CCHD child signifi-
cantly impacts parental health and wellbeing.
2. The way that healthcare and information are provided
influences parental response and adaptation, and
3. Parental responses and adaptation can be influenced by
how and when support occurs.

We found that minority groups, immigrants, and more
deprived social circumstances are underrepresented. One
study explored health care provider experience with evi-
dence that providers’ perspectives on caring for and man-
aging CCHD are lacking.
Conclusion: The experience of diagnosis and management

of a CCHD child is stressful and life-changing for families.
The way information and support are provided may be key
in alleviating this, but there are few data to guide health care
providers, particularly when interacting with minority
groups. Research focussing on the experience of minority
groups and their interaction with healthcare providers is
needed.

https://doi.org/10.1016/j.hlc.2022.06.469
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