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between perceived social isolation and impaired functional
status may be partially explained by perceived neighborhood
danger. These findings suggest that older adults who perceive
their neighborhoods as dangerous, may be more socially iso-
lated, and at risk for functional decline. These results sup-
port the Reserve Capacity Model, which posits that social
resources are of increased importance for socioeconomically
disadvantaged individuals. Additional research is needed to
examine how such factors as stress, environment, and access
to care contribute to our understanding of health outcomes
among this population of adults.

SOCIAL CAPITAL AND THE PET EFFECT
Judith Robertson R. Phillips,' Edith Jimenez,' and
Heather Nicholson', 1. California State University San
Marcos, San Marcos, California, United States

Social capital such as positive relationships and social
support play an important role in older adults’ well-being.
Typically, researchers have investigated family and friends as
providers of interpersonal resources to older adults but there
has been an increasing trend to explore companion pets as
providers of social capital and to investigate the impact of
pet companionship on older adults’ psychological well-being.
Inconsistencies have appeared in the literature though as to
whether there is a “pet effect,” the positive benefit of com-
panion pets on older adults’ psychological health. The
purpose of this study was to investigate whether having a
companion pet would provide greater social connection
and better psychological well-being among 83 community-
residing older adults (meanage = 62.87 years; males = 38; fe-
males = 45) who owned a companion pet, a dog (n= 53) , cat,
(n= 21) or both (n= 9), versus 42 community-residing older
adults (meanage = 65.69 years; males = 25; females = 17)
who didn’t own companion pets. Analyses revealed that no
“pet effect” was found for any measure of psychological
well-being: self-reported loneliness, happiness, life satis-
faction, or mental health. This was especially true for cat
owners in that the more one viewed a cat as a family member,
the lower one’s life satisfaction and happiness. In addition, as
the number of cats in the household increased, the perceived
social support from a significant other, family, and friends
lowered. Discussion will focus on the implications of these
results for pets as providers of social capital.

IMPACT OF ICT AND SOCIAL NETWORKS SITES
UTILIZATION ON OLDER PEOPLE’S WELL-BEING
AND LONELINESS: A SCOPING REVIEW
Daniele Zaccaria,' Georgia Casanova,' and
Antonio Guaita', 1. Golgi Cenci Foundation, Abbiategrasso,
Italy

In the last decade the debate on ageing issues has been
powered by the relationship between older people wellbeing,
loneliness, Information Communication Technology (ICT)
and Social Networks Sites (SNSs). A scoping review on so-
cial experiment studies, analysing the casual effect of tech-
nologies use on older adults’ wellbeing and loneliness, has
been realized to support the randomized controlled trial
included in “Aging in a Networked Society” project. The
study aims to review the social experiments on the rela-
tionship between technology-use, older people wellbeing
and loneliness, to provide a critical analysis of studies, to

underline drivers and barriers in existing literature and
to provide recommendations for future study and policy.
133 papers have been selected using interdisciplinary
search engines (Scopus, Pubmed, Web of sciences, Google
Scholar), taking into account contents and methods used.
An in-depth examination of 9 experiences of social ex-
periment have been provided, focused on six dimensions:
“aims”, “design”, “sampling”, “intervention”, “findings”
and “limitations". The literature show the positive effects
of ICT, internet and SNSs use on older people wellbeing and
quality of life. Our review underlines how the older people
shown interest in ICT use to support their social relations,
and how it should become a social driver. The low wide-
spread of experimental studies impacts on the literature evi-
dences. The main limits are related to the recruitment and
sampling. Social experiment practices, based on controlled
randomized trial, should be widespread to better support
the evidences in ageing issue.

LONELINESS SHAPES THE RELATIONSHIP BETWEEN
ICT USE AND PSYCHOLOGICAL ADJUSTMENT
AMONG OLDER ADULTS
Yang Fang,! Anson Chau,?> Helene H. Fung,? and Jean Woo?,
1. Nanyang Technological University, Singapore, Singapore,
2. Chinese University of Hong Kong, Hong Kong, Hong
Kong, 3. The Chinese University of Hong Kong, New
Territories, Hong Kong

Background: Given findings that generally support the
benefits of information and communication technology
(ICT) for older adults’ psychosocial adjustment, one might
surmise that lonely older adults, who have a stronger need
for psychological support, would reap more psychosocial
benefits from ICT use. However, scant research has examined
this view, much less the likelihood that ICT use might worsen
the psychological well-being of lonely older adults, as has
been shown to be the case in younger adults. Objective: To
examine whether the association between ICT use and psy-
chological adjustment (i.e., psychological distress and sense
of community [SOC]) among older adults depends on their
loneliness levels. Methods: A representative sample of 738
Hong Kong SAR Chinese older adults aged 60 years or older
(56% female) was interviewed in 2017 on loneliness, fre-
quency of ICT use (i.e., Internet and smart devices), psycho-
logical distress (6-item Kessler scale; K6), and SOC. Results:
Regression analyses showed that loneliness significantly
moderated the relationship between ICT use frequency and
psychological adjustment (psychological distress and SOC);
more frequent ICT use was associated with more psycho-
logical distress and less SOC, with higher levels of loneliness.
Conclusion: These findings suggest that ICT use may be a
mixed blessing for older adults, i.e., using more ICT might
predict worse psychological adjustment among lonelier older
adults. Efforts that promote ICT use among older adults
should take their loneliness levels into account.

DETECTION OF DEPRESSION USING THE UCLA
THREE-ITEM LONELINESS SCALE IN OLDER CHINESE
Tianyin Liu,' Gloria H.Y. Wong,! Jennifer Y.M. Tang,?
Shiyu Lu,! Dara Leung,' Lesley Sze,! Joyce Sing,' and

Terry Lum?, 1. The University of Hong Kong, Hong Kong,
Hong Kong, 2. Sau Po Centre on Ageing, The University of
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Hong Kong, Pok Fu Lam, Hong Kong, 3. Department of
Social Work and Social Administration, PokFuLam, Hong
Kong

Loneliness is a significant and independent risk factor for
later life depression. This study aimed to validate the Chinese
version of the UCLA 3-item Loneliness Scale and to ascer-
tain the cut-off point in detecting depression in community-
dwelling older adults. The English version of the UCLA was
translated into Chinese by six experienced social workers,
clinical psychologists and researchers, and content validity
was established by consultation and revision with 10 older
adults. 1,919 older adults aged 60 years and over (average
age = 76.3+8.0) were recruited from local NGOs, they were
interviewed for demographic information, and assessed
using the 3-item loneliness scale and the Patient Health
Questionnaire (PHQ-9). Cronbach’s a of the Chinese lone-
liness scale was 0.87; the average score was 4.0 = 3.0 out of
9, and it significantly correlated with living alone (r = 0.18,
p < 0.001), unmarried (r = 0.12, p < 0.001), no emotional
support (r = 0.14, p < 0.001), and depression (r = 0.41, p <
0.001). Using PHQ-9 cut-off score of 5 for mild and above
depression, the area under the curve (AUC) was 0.73 = 0.1
(p <.001,95% CI10.71-0.76) with 77% sensitivity and 61%
specificity. We determined a cut-off point of 3 for loneliness
using the Youden index, which revealed better sensitivity
over alternative definitions of loneliness. A cut-off point of
3 in the Chinese UCLA 3-item loneliness scale can reliably
identify possible depression in community-dwelling older
Chinese.

RAMBLE ON: LONELINESS AND OFE-TOPIC
VERBOSITY IN OLDER ADULTS
Leah N. Smith,' Jessica H. Helphrey,! Jennifer Sawyer,!
Leigh A. Fierro,?> Ben K. Mokhtari,! Jenna M. Moore,!
Daniel Rodriguez,! and Michael D. Barnett, 1. The
University of Texas at Tyler, Tyler, Texas, United States,
2. The University of Texas at Tyler, Texas, United States
Numerous studies have found off-topic verbosity occurs
more frequently in older adults than younger adults. Previous
theories have attributed this to age-related decline, emotion
recognition, and communication style. Previous research has
linked lower loneliness with more off-topic verbosity; how-
ever, the precise nature of this relationship remains unclear.
Loneliness has been defined as an inconsistency between an
individual’s actual and desired social relationships, and pre-
vious research has found that loneliness is associated with
lower cognitive and social outcomes among diverse popula-
tions including older adults. The purpose of this study was to
investigate the relationship between loneliness and off-topic
verbosity among older adults. Healthy, community dwelling
older adult participants (N = 82; age 60-99, M = 76.66,
SD = 8.52) completed the Three-Item Loneliness Scale and
provided a verbal sample in which they recounted an auto-
biographical memory (a vacation) and a procedural memory
(how to make a breakfast); the verbal samples were tran-
scribed and rated by three independent judges. In contrast
with previous research, results found that loneliness was asso-
ciated with a greater tendency to engage in tangential verbal
topics. This suggests that social factors such as loneliness may
impact the way some older adults express themselves verbally.
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HOPE AND RESILIENCE AMONG VULNERABLE,
COMMUNITY-DWELLING OLDER PERSONS
Dennis R. Myers,! Clay Polson,! Jocelyn S. McGee,? and
Rachel Gillespie!, 1. Garland School of Social Work-Baylor
University, Waco, Texas, United States, 2. Baylor University,
Waco, Texas, United States

Community-dwelling older adults in the U.S. are at
risk for experiencing a number of physical, emotional,
and social issues including poverty, social isolation, and
deteriorating health and daily functioning. Despite such
challenges, research indicates that many older adults re-
main resilient and that factors such as social support,
spirituality, and self-esteem contribute to resilience and im-
proved outcomes. One factor that has been found to be
particularly important for resilience among older adults is
a sense of hopefulness. However, research has not looked
specifically at the effects of hope on older adults experi-
encing severe economic and psychosocial challenges.
Utilizing survey data drawn from a unique sample (n = 64)
randomly drawn from 224 clients of a Meals on Wheels
program, we explore the relationship between hope and
resilience among a group of at-risk, community-dwelling
older adults in one central Texas community. We find
that hope, after accounting for the effects of social sup-
port, spiritual experience, health (ADL), and ethnicity, is a
strong and significant predictor of resilience among at-risk
older adults and that hope tends to mediate the effect of
spiritual experience on resilience. Drawing on these find-
ings, we discuss potential implications for social workers
and congregational leaders working with older adults and
for future scholarship on hope and resilience.

LONELINESS AND HYPOCHONDRIASIS AMONG
OLDER ADULTS: THE MEDIATING ROLE OF
INTOLERANCE OF UNCERTAINTY AND ANXIETY
Jenna M. Moore,! William P. Archuleta,?
Jessica H. Helphrey,' Leah N. Smith,! Jennifer Sawyer,"
David W. Rose III,' Christopher Reed,' and
Michael D. Barnett!, 1. The University of Texas at Tyler,
Tyler, Texas, United States, 2. University of North Texas,
Denton, Texas, United States

Loneliness is prevalent among older adults and is as-
sociated with adverse outcomes for health and mortality.
Additionally, researchers have suggested that loneliness
may cause a person to direct attention inward and be-
come preoccupied with bodily symptoms which may
subsequently lead to health anxiety. However, little ex-
tant research has examined the association among older
adults. In this study, we proposed a loneliness model of
hypochondriasis in which loneliness contributes to hypo-
chondriasis through intolerance of uncertainty and anx-
iety. Healthy, community-dwelling older adults (N = 280;
64.4% female; age range: 65-95; M = 76.08, SD = 7.59)
completed an interview survey. Loneliness was associ-
ated with higher hypochondriasis and had an indirect
effect on hypochondriasis through intolerance of uncer-
tainty and anxiety. Lonelier older adults may have an ac-
tivated threat system which prompts greater intolerance
of uncertainty and anxiety and thereby results in greater
hypochondriasis.



