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Background

Citizens who contribute as volunteers and peer mentors within
a community are important assets that can be mobilised to
improve health and wellbeing. In order to optimise the
contribution of peer-volunteers to active ageing initiatives, we
need to understand their experiences and identify ways to
support them in preparing for the role and overcoming
potential challenges.

Aim: This study synthesises the perspectives of a range of
stakeholders involved in peer volunteering active ageing
initiatives implemented in UK and provides an in-depth
account of how such initiatives can effectively mobilise
individuals as community assets. It draws on the experience
of all actors involved in such initiatives, ranging from
volunteers, recipients of volunteering actions, volunteer
managers and volunteering service providers.

Methods

This evidence synthesis used qualitative data from (a) three
studies focusing on the development (phase 1), feasibility trial
evaluation (phase 2) and community roll-out (phase 3) of ACE
(Active, Connected, Engaged), a peer volunteering active
ageing intervention, alongside (b) the experiences of third
sector organisations in providing peer volunteering pro-
grammes. Ten managers, 22 volunteers and 20 ACE partici-
pants were interviewed. Interviews were audio-recorded,
transcribed verbatim and analysed using framework analysis.

Results

Seven main themes including 33 higher and 22 lower order
themes were identified: Motives; Benefits; Characteristics of peer
volunteers; Challenges; Training needs; Recruitment; Successful
strategies for maintenance. Altruism, changes in life circum-
stances, opportunities to reconnect with the community and
personal fulfilment were the main reasons for volunteering.
Volunteering was described as being personally rewarding, an
avenue to acquire new skills and knowledge, and increased social
connections and physical activity. Effective volunteers are
committed, reliable, have a good sense of humour, good
interpersonal skills and are able to relate to the participants.
When pairing volunteers with participants, clarity of role, level
of time commitment, shared interests and geographical
proximity are worth considering.

Conclusions

Successful implementation of peer-volunteering initiatives
requires the use of appropriate recruitment routes, easy joining
procedures, provision of ongoing support, good communica-
tion across all stakeholders, feedback and recognition of effort
and a dedicated team to build resilience and provide
volunteers with administrative support.
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