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The spread of COVID-19 has led to increasingly stringent containment measures. After the first period of lockdown, there
has been an easing of measures worldwide. However, this choice has helped bring about a second wave to be faced by many
states. The present research was conducting during the period in which it was necessary for the population to find strategies
for living with COVID-19. The proposed action research envisaged the use of Photovoice and, due to social distancing, was
carried out online. A total of 250 young adults were involved with the aim of bringing out individual and community solu-
tions for effective coexistence with COVID-19. The data, collected through a triangulation process, were analysed on the
basis of grounded theory and the support of NVivo 12. The results highlight how online Photovoice is an effective tool for
implementing individual and community empowerment and for identifying solutions to live with COVID-19.
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Introduction

The outbreak of the COVID-19 pandemic in 2020 resulted
in severe restrictive measures, such as social distancing,
aimed at countering the spread of the virus and limiting the
health emergency. Countries have often been affected by
natural or man-made disasters—i.e., disasters linked to a
particular context—creating what is labelled in psychology
as collective traumatic events (Hikichi et al., 2020; Rania et
al., 2019). Hirschberger (2018) highlights how collective
trauma is a psychological reaction that affects an entire
society, a tragedy represented in the collective memory of
the group, and which involves an ongoing reconstruction of
the trauma in an attempt to find meaning in it. Therefore,
also with regard to COVID-19 we can speak of collective
trauma, as it is an event that, even if in different measures,
has affected societies all over the world. Collective trauma
can profoundly damage the social relationships that underlie
the existence of a community (Frankenberg et al., 2012),
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and can lead to the arrest of institutional functions such as
the economy or socio-political systems; these destabilizing
effects can result in the impoverishment of social capital,
negative psychological effects, hatred between factions and
the deterioration of relations between people and the coun-
try, which tend to become increasingly rigid in their pro-
visions (Price-Smith, 2009). According to Taylor (2019),
pandemics can put a strain on states’ ability to cope with a
health emergency for several reasons: the speed of spread
of the virus, the lack of effective treatment, the difficulty in
managing infected people or the infection of medical and
health personnel. The economic costs of care and the lack of
essential services can have severe consequences for families
and entire social structures.

A problem encountered in the current emergency, which
has made the picture of the situation even more complex, is
the infodemic: that overabundance of information, which is
not always accurate, that propagates through the intercon-
nections of (mostly virtual) social media, making it is dif-
ficult for people to find reliable sources and reliable rules to
follow to protect their health and that of their families and
communities (WHO, 2020). In the information age in which
we find ourselves, every phenomenon of global significance
tends to spread to the point of becoming “viral” and, like
viruses, affects our ideas and behaviours.
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Working on individual and community empowerment
can be a strategy to reinforce collective individual values
and help people overcome this period of fear, anguish, and
disorientation to which the COVID-19 health emergency
has subjected populations across the world. Empowerment
is an individual and collective growing process based on the
increase of self-esteem, self-efficacy and self-determination
and aimed to make individual able to consciously get his
potential (Zimmerman, 2000). The use of coping strate-
gies is useful to overcome difficulties for some reasons like
being able to recognise the community context of change or
focusing both on resources and deficits (Dickens & Groza,
2004). Moreover, empowerment strategies are effective
because of the possibility they give to make individuals able
to take action to change their situation (Gutiérrez, 1994)
and to feel the sense of power (Cragg, 2018). Emphasiz-
ing self-determination through the practice of concrete
goal-oriented strategies can produce social change (Bonilla
et al., 2021) and at the individual level, can be useful in
addressing health and well-being challenges due for exam-
ple to the event. Pandemic that we have and are still facing
today (Rania et al., 2019). Therefore, these are the reason
why empowerment plays an important role in crisis such
as the Covid-19 pandemic. Coronavirus disease has a lot
of critical consequences, developing depression or anxiety
symptoms (Glowacz & Schmits, 2020; Rania et al., 2021a)
and the literature has shown that there has been a consider-
able increase in psychological stress among young people
(Jackson & Lee Williams, 2022) with increased symptoms
of anxiety and depression (Adams et al., 2022); furthermore,
research carried out by Liu et al. (2022) highlighted that
both during the first and the second pandemic 41% of young
adults reported depressive symptoms and 47 anxiety. In this
kind of situation, empowerment plays an important role and
comes from the broader context. For this reason, the aim
of this work is to highlight how, through an action research
tool, the Photovoice, young adults were able to share strate-
gies to overcome the difficulties related to COVID-19 and
find possible solutions, developing individual empowerment
and group.

Photovoice to enhance empowerment, overcome
trauma and find solutions

Participatory Action Research (PAR) is a methodology
that involves an active role of the participants in the con-
struction of knowledge (Merriam et al., 2001) following a
process of “shared ownership of research projects, analysis
of social problems on a community basis and a orienta-
tion towards community action “ (Kemmis & McTaggart,
2007, p. 273). A participatory approach is preferred when
researchers want to know something about experiences
that the participants lived, are affected by, or are involved
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in (Frisby et al., 2004). One of the aims of the Action-
Research programs is to focus on problem-solving and
to enhance a change effort and this is especially true for
the PAR (Davison et al., 2021). In general, this kind of
research is important in making the participants reflect on
their lived situations and their daily lives with the aim of
identifying possible solutions. This is particularly valu-
able and efficient in potentially dangerous situation, but
it depends on creating trust and working together, some-
thing harder within the coronavirus disease. Because of
these researchers are forced to innovate their instrument
through the use of technologies and to make this kind of
research more efficient even during COVID-19 pandemic
(Hall et al., 2021; Rania et al., 2021b). The Photovoice
method is a Participatory Action-Research (PAR) tool
used to carry out community-based research projects.
The Photovoice technique dates back approximately thirty
years to Wang and Burris (1997). Photovoice is a partici-
patory action research method based on arts-based meth-
ods (Coemans et al., 2015). According to Wang and Burris
(1997), Photovoice has three main aims: (1) to bring out
the strengths and weaknesses of one community through
active listening and dialogue between participants; (2) to
promote critical dialogue to the individual and commu-
nity levels; and (3) to reach policy-makers and share with
them the solutions identified to solve problematic or dif-
ficult situations in territories or communities. Although
the photo is the fundamental point of the technique, in the
first phase of Photovoice, each participant must, in fact,
take the photos in their own context; however, the focus is
not so much on the beauty of the photos but on what they
want to convey. The images are used to initiate a dialogue
on important issues, and the dialogue should translate
into social change. The individual photographic activity
is followed by a group discussion, called SHOWeD, with
the analysis of participants’ pictures. Then, the partici-
pants prepared a final event in which they share with the
stakeholders and wider community their empowerment
and solutions to face the critical situations that they have
discussed. However, according to Ronzi et al. (2016) and
Migliorini & Rania (2017), the public exhibition of the
results and the solutions identified by the participants do
not always reach policy-makers. The SHOWeD phase con-
sists of a guided group interview in which the moderator
proposes the following questions to the participants while
they look at all photos shared by participants: What do
you See here? What’s truly Happening here? How does
this relate to Our lives? Why does this problem or this
benefit exist? How can we become empowered through
our new understanding? What can we Do about this? The
acronym SHOWeD is formed by the initials of the words in
italics. Photovoice is an appropriate tool for investigating
the complexity of communities and people’s relationships
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with their environment (Belon et al., 2014). Furthermore,
in agreement with Sutton-Brown (2015), Photovoice
extends the nature of photography from a visual art to a
participatory social and political process, thus developing
empowerment, according to the declaration of Zimmer-
man (2000), both on an individual level—when people
reflect on the topic under investigation and engage in tak-
ing photos—and at the group level during the SHOWeD
phase—when they build shared narratives and find solu-
tions at the socio-political and community levels upon
sharing with the wider community the path made through
the final performance. Furthermore, Photovoice, as previ-
ously observed in relation to another trauma linked to the
fall of the Morandi bridge in Italy (Rania et al., 2019),
can be seen as a tool that allows participants to express
deep emotions and feelings related to the tragedy, allow-
ing them to work through the collective trauma and at the
same time be an active part of the problem-solving pro-
cess. Furthermore, Photovoice, through the discussion of
one’s emotions and the search for potential solutions, can
contribute to the development of social resilience, defined
as the ability of social processes to respond to and recover
from disasters (Aslam Saja et al., 2018). The strength of
Photovoice, therefore, is not only in the images but also in
the dialogic interpretations, which are realized during the
discussion and solution phase; above all, the participants
find the space to give voice to their own needs precisely
with a view to empowerment by becoming more aware of
their needs and the daily reality in which they live (Budig
et al., 2018).

Aims

In this context, we present a research project of intervention
on a community carried out during the period of the pan-
demic when the population tried to return to the normality
of their routines and began to understand the need to have
to live with Covid-19. The project aimed to stimulate par-
ticipants to reflect and share strategies that they considered
effective for living with COVID-19, with a view to indi-
vidual and collective empowerment. Starting from a position
of helplessness caused by having to face a pandemic crisis
against which the single individual can feel helpless, through
the sharing of photos and group discussions, the aim was to
develop greater trust in the participants and in the potential
of the group, as a tool activation of individual and group
empowerment. A further objective was to find relevant and
adequate solutions with a greater awareness of the problems
faced and the possibility of changing the situation. With this
project we have also set ourselves the goal of overcoming the
collective traumatic event caused by the pandemic through

the Photovoice technique that has emerged in the literature
as a suitable tool for this purpose.

Materials and methods
Participants

A total of 250 (90% females) young adult volunteers from
north-western Italy, with a mean age of 23 years (SD=4.47,
age range 19-40 years,), were involved in the research. Par-
ticipants were recruited, on a voluntary basis, in various
degree courses of the University of Genoa (Social Service,
Psychology, Pedagogy, planning and educational research),
to which the participants were enrolled. The teacher pro-
posed a series of activities including the Photovoice and the
students who attended the course were free to join. The only
inclusion criterion was related to the fact of being enrolled in
the course held by the teacher who managed the Photovoice
activity. The wide participation was also due to the fact that
the pandemic has upset everyone’s life and habits. There-
fore, this activity represented an opportunity to reflect and
share useful strategies to cope with the difficulties caused
by COVID-19.

Procedure

The activity was carried out through an online Photovoice
technique, Participatory Activity Research (PAR), which
was organized into four phases. The first phase in the ple-
nary online approach was attended by 250 people divided
into 4 large groups of approximately 60 people. Each meet-
ing was reserved for a maximum of about 60 people to
allow them an active participation. During this phase, the
researcher presented the Photovoice methodology and the
basics of the photographic technique. Moreover, the par-
ticipants received information on the use of Photovoice
images and gave written consent to voluntary participation.
The participants were encouraged to think about the practi-
cal and emotional aspects of living with COVID-19. After
the workshop, to encourage active participation in the sub-
sequent phases, the participants were divided into smaller
groups of about 4-9 members. Each group then followed
the steps (phase 2-3 and 4). Phase 2 consisted of the par-
ticipants taking photos of their daily experiences related
to living with COVID-19 and selecting and commenting
on two or three of their different photos taken individually.
During phase 3, the participants, divided into groups, met
on an online platform. Everyone presented their selected
photos and explained the meanings of the photos and the
feeling associated with taking the photo. The groups were
then discussed following the “SHOWeD” method. The out-
come of the discussion led each group to create a poster or a

@ Springer



Current Psychology

power-point presentation, which was presented in an online
initiative with local stakeholders and shared on an online
platform accessible to university students and their fami-
lies (Phase 4). The study was conducted according to the
ethical recommendations of the Declaration of Helsinki and
the American Psychological Association (APA) standards
for the treatment of volunteers. The data were collected in
accordance with the Research Code of Ethics of the Italian
Psychology Association.

Data analysis

The researchers, through a process of triangulation of
visual and textual data, analysed the photos, the respec-
tive comments and the transcripts of the SHOWED group
discussions.

The researchers analysed and categorized the data, iden-
tifying the main common themes that emerged, using the
software NVivo 12 (2019), which led to the creation of
graphical representations based on grounded theory (Gla-
ser & Strauss, 1967), a systematic and flexible methodol-
ogy, which emphasizes data that is local and contextual
and helps build models on empirical data. The theory is
resumed and further developed by Charmaz (2014) sub-
sequently takes up the theory and develops it further: the
open coding of the data leads to the identification of the
most significant codes, through an analytical process,
which helps to identify recurring concepts and similarities
in the data (Chun Tie et al., 2019). The main categoriza-
tions are identified. Starting from this theory, the authors
analyzed the data, identifying themes and sub-themes, on
the basis of the research question and the content provided
by the participants on the theme proposed to them (Hey-
darian, 2016).

In analysing the data, the researchers assigned each par-
ticipant an individual code (P1, P2, etc.) and a group code
(SG1=SHOWeD Group 1, SG2, etc.).

Research team and relation with the research
context

In the collection and analysis of these data it seems
necessary to pay attention to the role played by the
three researchers involved. The three members of the
research group have different backgrounds and roles.
The head researcher plays the role of associate profes-
sor within the Department of Education and guides the
courses within which the activity from which the ana-
lyzed data was collected took place. The original idea of
the study stems from the desire of the head researcher and
teacher to want to support her students in a very critical
phase caused by the pandemic, helping them both to learn
the contents of the course and to apply the tools covered
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by the course to develop individual empowerment and
group. Since 2010, the researcher’s intent has been to
share research-action techniques with students, applying
an innovative teaching methodology that sees the active
involvement of students. From this didactic experience
the idea of the research presented in the following para-
graphs was born, which involved students of the socio-
psychological area, whose participation took place on a
voluntary basis. What most prompted the students to par-
ticipate is due to the fact that this action-research activ-
ity represented a space within which one could virtually
meet and reflect with one’s colleagues on the changes
caused by the pandemic and on the psychological implica-
tions, while working to seek feasible solutions. In fact, the
pandemic represented a trauma for the entire population,
but in particular it had an impact on the psychophysical
well-being of young adults, who had to adapt, limiting
the moments of meeting and implementing new strategies
to meet virtually and continue their lives. The other two
authors, PhD students in Social Sciences at the time of
data collection, were involved in the next phase of data
analysis. With different educational backgrounds, one
trained as a social worker and the other as a psychologist,
they held the role of independent researchers, analyzing
photos and transcripts of the stages of the discussion.
Individually and starting from the grounded theory, the
two authors codified the data and identified themes and
sub-themes. Subsequently they met to discuss and define
together the main problems that emerged and analyzed
in this article. The authors were particularly involved in
the action research process, as the situations reported and
the solution strategies were centered on a theme that also
involved them, like the whole community. However, the
two independent researchers, having not taken part in the
previous phases, were less involved in the reloading pro-
cess and analyzed the data bringing their interpretation,
then identifying the common themes. Where they could
not find an agreement on the issues they confronted the
researcher-teacher.

Results

The findings, which emerged from the triangulation of visual
and textual data, are presented and divided into actions to
live with COVID-19 and solutions to address living with
COVID through individual and community empowerment.
Actions and solutions are divided into two subparagraphs.
Regarding the actions and possible solutions various cat-
egories emerged which were represented through models of
Nvivo 12, reported in the figures below. Furthermore, con-
cerning actions for each theme and sub-theme some repre-
sentative photos of that emerged are reported. The solutions
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are presented through three different models that represent
the different levels of solution identified. Furthermore, the
solutions are accompanied by the verbalizations of the par-
ticipants as they emerged in the last phase of the SHOWeD
from the comparison between them.

Living with COVID-19: An opportunity to live

From the analysis of the actions that the participants high-
lighted with respect to how people have adapted to everyday
life with COVID-19, 4 categories were identified: changing
activities and reorganizing, new ways of meeting, new hob-
bies and passions and finding one’s own space. The model
is presented in Fig. 1.

Finding one’s own space

Living with COVID has allowed people to maintain and/or
find their own space through behaviours that have helped

Fig.1 Living with COVID-19

Q

finding cne's
ownh space

O

new ways of
meeting

them to face changes related to the difficult circumstances.
The following subcategories emerged: maintaining old
habits, rediscovering simple things, enjoying family, and
rediscovering places. Some participants pointed out that
old habits were maintained during the lockdown. Photo 1,
in Fig. 2, shows the continuation of sporting activity but at
one’s home, which is necessary for one’s psychophysical
well-being: “Sport is health; it promotes an optimal lifestyle
and protects the psycho-physical well-being of a person in
every respect. Therefore, it is appropriate that we continue
to do it even with the few tools we have available” (P174).
Others, on the other hand, underscored how living with
COVID has led people to rediscover simple things, such as,
for example, the activity shown in Photo 2 (Fig. 2), or being
outdoors: “rediscovery of simple things, committing time to
being in fresh air” (P49). While the lockdown forced people
to stay at home, it nevertheless allowed them to enjoy their
family. As reported in the verbalization to Photo 3 (Fig. 2),
“enjoy your family and appreciate at-home collaborations”

O

Living with
COVID-19

changing
activities and
reorganizing

new hobbies
and
passions

Photo 1. Maintaining old

habits simple things

Photo 2. Rediscovery of

Photo 3. Enjoying
family

Photo 4. Rediscovering
places

Fig.2 Finding one’s own space
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(P159). Finally, the pandemic and travel restrictions have
favoured the rediscovery of localities nearby. Some par-
ticipants highlighted through Photo 4 (Fig. 2) that “the ban
on moving from one region to another made it possible for
many citizens to rediscover the beauty of places closer than
one might think” (P35).

New ways of meeting

COVID-19 and its implications have led people to find new
ways of meeting. The following subcategories emerged
from the triangulation of data from these new behaviours:
maintaining social relationships online, playing with masks,
deceiving distance, and attention at distances.

Social relationships have not been interrupted but rather
have been maintained thanks to the help of social networks
or dedicated platforms that have allowed a different daily
life with respect to relationships. Photo 5, reported in Fig. 3,
represents the “maintenance of social relationships online”.
Starting from this photo, a participant wanted to underline
how the pandemic has led to new ways of meeting safely:
“My friends and I all work with high-biological risk groups,
and to protect our families, we decided to dedicate at least
one time a week to seeing each other through online video
calls. This is because the latest restriction of the DPCM
(Prime Minister’s Decree) on COVID has taken away the
possibility of seeing each other and talking over coffee.
Surely, video calls can never replace a hug and a kiss, but
it is the only temporary solution for us to be together. It is
emotionally exhausting to be away from those you love, but
knowing that I can hear them helps me to continue the week
with serenity” (P99). Even children have not interrupted
their relationships, but during their play encounters, they
have adapted to the new rules, such as wearing masks. In this
vein, Photo 6 (Fig. 3) shows some children playing while
respecting mask use. Some participants, starting from the

photo discuss about this theme highlighting how in spite of
new habits Children always find a way to play together: “The
two girls have fun all the same; now, the mask is a habit,
school is a habit. The game is king, it does not matter any-
more, the children do not care; they play and will continue
to do so” (P187). In many situations, it has been necessary
to meet people in person, but everyday life has undergone
transformations for reasons of safety and protection. As seen
in Photo 7 (Fig. 3), transparent spacers have therefore been
introduced in many contexts that require public interac-
tions, thereby allowing the encounter with social distancing
between people but minimizing the effect of distance. Start-
ing from this type of photo, the participants shared how it is
necessary to minimize the effects of the imposed distance
in order to reduce the imposed separation: “This emergency
has led to other changes in our daily lives to increase safety.
Staying away to protect yourself, trying to minimize the
effect of this separation with transparent spacers, pretending
that this distance does not truly exist, being able to talk to
each other and looking at each other in the eyes. Being able
to minimize the effect of the distance and separation that
now must necessarily exist between people” (P4). Living
with COVID has allowed a redefinition of being together,
which has come to include keeping distance and protecting
oneself from the risk of contagion. In the verbalization of
Photo 8 (Fig. 3), which represents a landscape, a participant
wanted to photograph two people from behind, grandmother
and granddaughter, who, while respecting the rules of dis-
tancing, chose to enjoy a few minutes together in the open
air “a grandmother and a grandson enjoy a few minutes in
the air open together, always being careful to maintain their
distance in accordance with established regulations and the
risk of COVID contagion, given that there are two parties to
protect. We try to live with the virus by maintaining the right
relationships of closeness” (P81).

Photo 5. Maintaining social
relationships online

masks

Photo 6. Playing with

Phoo 7. Minimizing
the effect of distancing

Photo 8. Attending to
distances

Fig.3 New ways of meeting
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New hobbies and passions

The new everyday life that has emerged following COVID
has favoured people’s discovering or rediscovering hobbies
or passions that have been realized in their individual or
family context. From triangulation of the data, the following
subcategories were highlighted: gardening, kneading pizza,
painting, knitting, and playing trump.

As seen in Photo 9, reported in Fig. 4, gardening
became one of the new hobbies highlighted by the par-
ticipants and carried out during the lockdown, which
allowed them to occupy their time at home in a different
way, distracting themselves from the situation linked to
COVID. Starting from this type of photo, the participants
reflected together on how this type of hobby was initially
a distraction and then became a passion: “During the first
lockdown, I started gardening in my small garden, water-
ing the plants, planting seeds that had sprouted. Initially,
this activity was a way to detach your mind from exams
and lessons, but above all from the global pandemic that
has touched us all, but later, it became a real passion”
(P123). Furthermore, staying at home has allowed family
relationships to be redefined through hobbies that have
favoured the realization of grandparent-grandchild and
parents-child activities such as preparing pizza together
(Photo 10, Fig. 4) and cultivating common hobbies, such
as painting (Photo 11, Fig. 4), knitting (Photo 12, Fig. 4) or
playing cards with the family (Photo 13, Fig. 4). Through
photo 10, a participant wanted to share how the pandemic
situation has allowed people to spend more time with their
relatives “a grandmother and a grandchild together in a
home setting, preparing pizza dough. This single represen-
tation shows a positive aspect of how people have learned
to live with COVID-19, which has led millions of Italians
to spend almost all of their days at home. In particular,

what has benefited in this case is the grandmother-grand-
child relationship, which has been strengthening day by
day” (P49).

In Photo 11, a participant presents a picture of what she
painted with the help of her mother and explains through
verbalization how the pandemic situation prompted her to
try: “I had never painted before, but the current situation
prompted me to try. My mother has been painting for a
long time, and she helped me with that. With her help, 1
drew in pencil, and then I used the watercolour technique”
(P157).

Photo 12 and the related verbalization, on the other
hand, shows knitting done by a participant: “An activity
that kept me company even during the first lockdown was
knitting, a pastime that my mom had taught me a long time
ago but that I had put aside. In this situation of “forced
confinement“, I learned to appreciate this hobby, espe-
cially because it allowed me to spend many afternoons in
the company of my mother, sitting on the sofa, with a cup
of tea and good music in the background” (P215).

As can be seen from photo 13 and from the verbaliza-
tion of the participant, playing card games has also been
an important activity allowing the maintenance of mean-
ingful relationships and the resumption of normality. “A
Sunday tradition: the game of trump with my aunt, an
elderly woman who lives alone and for whom I am her only
niece, so we have always had a strong bond. During the
first lockdown, I had not been able to visit her, and I was
very sorry to know that she was alone in dealing with this
situation. I tried to resume this tradition of ours and return
to keep her company, no longer with the light-heartedness
of the past but with many precautions: sanitizing gel and
always double-masking, being very careful not to get too
close to her and keeping the windows open so that the air
can always circulate” (P66).

A
Photo 10. Kneading
pizza

Phc;to 9. Gardening

Photo 11. Painting

# 8

Photo 13. Playing
trump

Photo 12. Knit

Fig.4 New hobbies and passions
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Changing activities and reorganizing

One of the most significant behaviours to have emerged from
adapting to life with COVID-19 is the changing activities
and reorganization of one’s life. From triangulation of the
data relating to these behaviours, the following subcatego-
ries can be highlighted: changing priorities, new behaviours,
reorganization of one’s work activity, and new modes of
play. With respect to changing priorities, the pandemic has
changed daily needs, and masks have become fundamental.
In fact, through photo 14, reported in Fig. 5, the participants
want to communicate how “this situation has changed pri-
orities: masks have become more important. This is why an
80-year-old lady went from sewing clothes to sewing masks”
(P10).

Furthermore, COVID-19 has introduced new behaviours
to facilitate the maintenance of meaningful emotional rela-
tionships and to protect loved ones. Photo 15 (Fig. 5), in fact,
chosen by the participants, shows how new behaviors have
been adopted to protect loved ones “the love for grandpar-
ents. In this period of COVID, we need to protect them like
never before. Affective relationships are extremely important,
which is why it is necessary to implement behaviours differ-
ent from the usual ones. These gestures make us understand
how we should never take anything for granted, because the
big things are found in the smallest gestures” (P150). The
working environment was also reorganized according to the
new rules relating to social distancing and the mandatory
health and hygiene regulations after the reopening of com-
mercial activities. Furthermore the participants underline
how photo 16 (Fig. 5) “Reorganization of work activity”
represents the way in which traders had to reorganize their
activities following step by step the hygienic-sanitary indi-
cations necessary to deal with customers; in the photo they
are wearing a mask, which has now become indispensable in

everyday life “(P32). Even children have had to adapt to this
new reality by finding play strategies in their own homes and
not meeting with other children. Participants chose photo 17
(Fig. 5) to show a new way of playing and then discussed
how the children also had to adapt their habits “a little girl
playing with her bicycle on the terrace. During a time when
it was impossible to meet children from her peer group, she
had to adapt to new ways of playing. We know the impor-
tance of children’s inclusion of play in their lives, which
is useful for the development of intellectual and relational
skills. Due to the spread of COVID-19, the daily lives of the
little ones and their approach to play also changed. Little
thought was given to children because, at first, they were
considered almost immune to COVID-19, but it was their
lives that came to be most disrupted as natural moments
such as play required daily change” (P230).

Possible solutions: from individual empowerment
to community empowerment

From the discussion group, thanks to the SHOWeD method,
many solutions emerged that the participants were able to
identify to deal with this emergency situation, thus overcom-
ing the perceived and experienced trauma. From an analysis
of these, it was possible to divide them into three levels:
solutions at the microsystem, mesosystem and macrosystem
levels. The most illustrative verbalizations are reported for
each solution identified.

The solutions found at the microsystem level can be
grouped into 4 categories. The model is reported in Fig. 6.

For the “positive and proactive individual approach”,
the participants underscore how it is necessary to “remain
attentive and focused on a single common goal, which is to
stay healthy and to reorganize themselves in their own small
ways, finding alternative solutions to what was currently

Photo 14. Changing priorities

Photo 15. New behaviours

Photo 16. Reorganization of work Photo 17. New game modes

activity

Fig. 5 Changing activities and reorganizing
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denied to them” (SG3). In comparison, “awareness-raising
activities among acquaintances” are fundamental activities
for the common good: “Of course, perhaps the only thing we
could do more is that, when we are faced with a person who
does not respect these rules, to let him know this instead of,
perhaps, not caring and saying ‘Oh, well nothing happens to
a person here’; this is the only thing that comes to mind—so,
yes, maybe creating greater awareness” (SG1).

The proposed solution concerning “civic responsibility
and respect for the rules” has the characteristic of “taking
care of others, like upholding one’s responsibility to and set-
ting a good example for the world” (SG20). “Psychological
and material support to acquaintances and strangers” is seen
as an essential resource: “mutual support in general between
acquaintances: for example, if your boyfriend or your friend
has anxiety, mutual support—even at a distance, of course—
can be provided with a phone call. However, there is also
mutual support between strangers, those who have no rela-
tives, and those who have nothing” (SG15).

At the mesosystem level, participants identified 6 catego-
ries of solutions; the model is reported in Fig. 7.

Participants stressed the need for “informed sharing of
information”: “a Facebook group made up of. .. graduates
or volunteers who simplify the information transmitted by
the media” (SG3). In comparison, the “support desks (listen-
ing, psychological and transdisciplinary)” solution emerges
from the need “to create psychological telephone support
by institutions for people affected by COVID-19, [...] to set
up a nucleus that works on the emergency, built through a
transdisciplinary network of psychologists, educators, and
doctors who can also offer telephone support” (SG12). The
“creation of self-help groups” still emerged as a solution

material supportto
deyudinldrives and
strangers

civic
responsability
and respect for
the rules

“maybe online for people in quarantine who are in the same
situations” (SG17). Other participants proposed to “join vol-
untary associations” “who leave the grocery store or go to
throw the garbage to people who cannot and do fundraising
and food collections” (SG25). The “enhancement of local
resources” was seen as a solution to the economic crisis
linked to COVID-19: “The cinema—in particular, it’s being
a community cinema—actually risked closing many times,
and the neighbourhood community, when it found out, inter-
vened by going to it” (SG31). Finally, some participants
identified the creation of “free digital channels for entertain-
ment and shows” as a solution: “Perhaps open more free
channels that people can access to participate in artistic
events, virtual art exhibitions, etc. where people can also
engage in dialogue with each other” (SG38).

At the macrosystem level, 5 categories of solutions were
identified, and are reported in the model in Fig. 8.

Young adults have proposed the solution of “giving cred-
its to people and families”, for example, a “psychological
credits for free or low-priced interventions to support people
in need, or a credit for internet access and the purchase
of digital devices (to stay in touch with elderly and distant
people); or even more aid for families who are in serious
difficulty due to the lack of work” (SG19).

Others expressed the need to “create collaborative net-
works”: “For example, pharmaceutical companies and
various laboratories should work together to find a solu-
tion instead of waging war on each other over who wins the
contract” (SG28).

The solution to raise awareness among the population
arises from the idea of “using direct evidence”: “There is
much awareness; however, we should focus more on raising
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awareness even among young people and not merely among
the elderly, perhaps by showing them concrete situations of
people who may have been ill or telling their testimonies;
this is, in my opinion, the first step” (SG22). Still others
called for “adequate guidelines for workers”: “guarantee-
ing hiring of unemployed people by employers who had
suspended them due to the COVID-19 situation” (SG12).
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Finally, the “clarity of information, rules and decrees” was
also seen as a necessary solution for the well-being of the
entire population: “greater clarity in the presentation of the
various decrees and resolutions by the entities, but above all
greater consistency in the plan for implementing the rules
at central and local levels. Better conveyance of news and,
therefore, a greater selection of what is useful versus junk



Current Psychology

information in order to make the message less equivocal at
the general level of the population” (SG13).

Discussion

This study highlights how, from triangulations between
the visual and textual data, the individual participants took
action to underscore how the changes in living with COVID
led them to continue their lives using different strategies.
Furthermore, participation in a Photovoice activity allowed
them to find solutions on different levels by developing
a process of individual and community empowerment.
Through the realization of the Photovoice, the participants
made use of group resilience, which affected the emotional,
behavioral and psychological aspects determined by the trau-
matic situation experienced (Hikichi et al., 2020). Reflecting
together and taking action to find solutions as required by
the Photovoice technique, allows you to develop empower-
ment and overcome traumatic situations as emerged in the
literature (Rania et al., 2019).

The solutions at an individual level are linked to the
behaviours highlighted by the participants while living with
COVID. In particular, the activities mainly carried out or
raised as examples by and the testimony of the participants
highlighted the need for active change to be able to live with
COVID-19. This need has touched various aspects of life:
changes in priorities, for example, has brought to light what
the new needs are. The literature (Stallard et al., 2021) has
described how an event such as COVID-19, experienced as
trauma, can lead to recognizing one’s vulnerabilities and
re-evaluating one’s personal priorities. Behaviours have also
been influenced and adapted in the name of protecting loved
ones.

An interesting node concerns work activity: many work-
ers, in fact, had to quickly reorganize themselves according
to the new rules. However, living with COVID-19 has also
led to experimenting with new play strategies, an essential
activity for children, despite the pandemic. Novins et al.
(2021) have highlighted the effects of the pandemic on chil-
dren, the need for flexibility and improvement in the quality
of children’s lives via their families and their resilience in
living with COVID.

The COVID-19 pandemic and the restrictive measures
aimed at containing the spread of the virus have not led to a
halt in social relations, but to a new way of living them. As
highlighted by Rania & Coppola (2022) the population has
shown more or less favourable attitudes to the social dis-
tancing imposed; in the present research many participants
had resorted to new technologies or had maintained higher
levels of protection to maintain their emotional, social and
working ties. The literature (Riva et al., 2020) has noted that
the need to share one’s values raises the need for a sense of

connection, also through online exchanges, which is funda-
mental in containing the pandemic. It emerged that it was
important during life with COVID to maintain one’s hobbies
and passions or to practice new ones even in the company
of significant others, especially family members: gardening,
cooking, and painting were some examples of how people
got active and had experimented with new activities for their
physical and mental well-being. In this regard, a previous
research highlighted how the family, as an instrument that
generates trust in the other, in its adherence to the rules
of protection and containment of viruses, represents the
most functional group of mutual protection from contagion
(Rania et al., 2022).

If there were many strategies and behaviours identified for
one’s individual well-being, just as many solutions emerged
at the individual level that also had repercussions at the
social and community level. Starting from the need to adopt
an individual and proactive approach, the participants also
highlighted how individually, to promote the well-being of
the community, some actions could be carried out as aware-
ness-raising activities to support the rules in force that were
seen as necessary for the common good and to maintain
mutual support among acquaintances and especially towards
those who were alone. This strategy arose from a perspective
of civic responsibility and respect for the rules. Additionally,
in the literature, it has emerged how neighbourhood social
support through voluntary groups and committees during
COVID-19 has contributed broadly to mitigate psychologi-
cal distress through its anti-stress effect (Chen et al., 2021).

Beyond identifying those individual-level actions that a
single person could implement for the common good, the
participants also identified main group-level solutions. On
the one hand, some concerned a conscious sharing of infor-
mation; on the other, they focused on creating self-help
groups, for example, or participating in volunteer activities,
which could support persons finding themselves in difficult
situations due to the pandemic. Qian and Hanser (2020) have
also found that services offered by neighbourhood commit-
tees and volunteer groups can support residents via mitigat-
ing the negative impact of the epidemic on residents’ mental
health. Furthermore, the need to contribute to enhancing
the economic and noneconomic resources of the area was
considered important; in fact, living with COVID-19 has had
a significant impact on the global economy. The limitations
put in place to curb COVID-19 have nevertheless created
serious damage to the economy of various nations, with a
negative impact on the Gross Domestic Product (GDP; NT
Pramathesh et al., 2020). Moreover, numerous participants
pointed out that in the absence of outdoor social activities,
streaming channels could instead allow people to partici-
pate in virtual artistic or entertainment events wherein indi-
viduals could share the experience with each other. Indeed,
some authors have found that companionship and emotional
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support online during COVID-19 have played an important
role in alleviating negative emotions (Yao et al., 2021),
especially the mothers seem to have used these strategies of
solidarity network of care as shared literary / musical / cin-
ematographic advice or created online content to entertain
those who were at home (Rania & Coppola, 2022). From
triangulation of the data, it emerged that the participants
also identified solutions at the macrosystem level, focusing
on the need for intervention by institutions to support and
raise awareness and to involve the community in relevant
pandemic-related considerations. On the one hand, the need
to financially support people in difficulty and to guarantee
respect and protection for workers was underlined; as was, in
fact, found by Bierman et al. (2021), the economic hardships
experienced during the pandemic have probably had causal
consequences on the mental health of the population. On the
other hand, more from a critical point of view, the idea was
advanced that greater collaboration between institutions was
needed to find solutions. Cheng et al. (2021) also found that
live broadcasting through social media platforms proved to
be an effective interactive tool for healthcare professionals
to provide accurate information related to COVID, thus pre-
venting the spread of incorrect information and alleviating
anxiety in the population.

Finally, raising awareness of the population through direct
testimonies and greater clarity of the regulations in force
were seen as necessary solutions for the well-being of the
population. Finally, all the solutions identified by partici-
pants, at the different levels, have the objective of contrast-
ing the individual and collective malaise that the literature
has shown to be a constant in the various age groups, with-
out significant gender differences (Authors, 2021; Ahmed
et al., 2020), but, in particular, among young adults (Rania
et al., 2021a; Lee et al., 2020).

Limitation and strengths of the study

Although this research has led to interesting results, there
are some limitations: the first limit is related to the fact
that the majority of participants are female; however the
focus of this work was not centered on gender differences,
but on how sharing solutions to overcome the trauma and
difficulties caused by COVID-19 allowed young adults to
develop empowerment. Another limitation is due to the
educational background of the young adults who partici-
pated in the research, which may have influenced and facili-
tated the search and sharing of solutions and the develop-
ment of resilience and empowerment. While staying aware
of the limitations of our study, we can highlight that using
Photovoice and the use of visual art in the form of pho-
tos, the participants faced this difficult, emotionally stress-
ful moment by finding solutions (Hass-Cohen et al., 2018).
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Active participation in the choice of solutions and in plan-
ning and design can allow citizens the opportunity to take
control of their own lives. The solutions identified by the
participants were an attempt to reconnect with a sense of
security and empowerment of one’s life, with both individual
and community recovery process. The results found can be
read within the restrictive measures adopted by the Italian
government, which led the participants to identify effec-
tive solutions at different levels, micro, meso and macro,
to live with COVID-19 and the measures imposed by gov-
ernance, activating a process of individual and community
empowerment.

Conclusion

The consequences of trauma are usually associated with
negative outcomes; however, in the literature (Northfield &
Johnston, 2022), it has emerged that such experiences can
also lead to positive changes. The use of the photovoice,
as a participatory action research technique, allowed young
adults to confront each other and share what they were expe-
riencing, identifying possible solutions to live with COVID-
19. Therefore, the young adults learning and using the tech-
nique at the same time used their own resources and made
them available to the group, thus activating a process of
individual and group empowerment. Furthermore, participa-
tion in the research has allowed them to have a virtual space
within which to discuss, reflect and confront each other
which has allowed them to strengthen social ties despite
the distance imposed to counter the spread of COVID-19.
Furthermore, Badanta et al. (2021), in discussing the use of
Photovoice during COVID, highlighted the development of a
sense of responsibility towards the community (for example,
toward healthcare workers) via coping mechanisms, such
as good humour and entertainment, and offering support to
manage stressful work situations.

The use of the Photovoice methodology creates a space
for critical reflection through participatory approaches,
which favours, in informal contexts, the development of
group resilience by affecting emotional, behavioural and
psychological aspects, thereby mitigating the emotional
impact of uncertain and highly traumatic situations, such as
living with COVID-19. Even during COVID-19, individual
and group resilience emerged in dealing with this difficult
situation (Novins et al., 2021), which led to the identification
of strategies to mitigate the impact of the pandemic and to
promote coping and well-being.

Worldwide, people’s economic and social lives have
been severely impacted by the consequences of COVID-
19. The results emerging from this research could stimulate
stakeholders to undertake shared and collaboratively built
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solutions with the community with an eye toward individual
and community empowerment.

Acknowledgments We thank the participants for making this research
possible.

Funding Open access funding provided by Universita degli Studi di
Genova within the CRUI-CARE Agreement.

Data availability The data that support the findings of this study are
available from the corresponding author, upon reasonable request.

Declarations

Informed consent Before starting the Photovoice activity, the partici-
pants received information on the use of the images and gave written
informed consent to voluntary participation.

Conflict of interest The authors declare that there are no conflicts of
interest with respect to the research, implementation and publication
of this article.

Open Access This article is licensed under a Creative Commons Attri-
bution 4.0 International License, which permits use, sharing, adapta-
tion, distribution and reproduction in any medium or format, as long
as you give appropriate credit to the original author(s) and the source,
provide a link to the Creative Commons licence, and indicate if changes
were made. The images or other third party material in this article are
included in the article's Creative Commons licence, unless indicated
otherwise in a credit line to the material. If material is not included in
the article's Creative Commons licence and your intended use is not
permitted by statutory regulation or exceeds the permitted use, you will
need to obtain permission directly from the copyright holder. To view a
copy of this licence, visit http://creativecommons.org/licenses/by/4.0/.

References

Adams, S. H., Schaub, J. P., Nagata, J. M., Park, M. J., Brindis, C. D.,
& Irwin Jr., C. E. (2022). Young adult anxiety or depressive symp-
toms and mental health service utilization during the COVID-19
pandemic. The Journal of Adolescent Health : Official Publication
of the Society for Adolescent Medicine, 70(6), 985-988. https://
doi.org/10.1016/j.jadohealth.2022.02.023

Ahmed, M. Z., Ahmed, O., Aibao, Z., Hanbin, S., Siyu, L., & Ahmad,
A. (2020). Epidemic of COVID-19 in China and associated psy-
chological problems. Asian Journal of Psychiatry, 51, 102092.
https://doi.org/10.1016/j.2jp.2020.102092

Aslam Saja, A. M., Teo, M., Goonetilleke, A., & Ziyath, A. M. (2018).
An inclusive and adaptive framework for measuring social resil-
ience to disasters. International Journal of Disaster Risk Reduc-
tion, 28, 862—873. https://doi.org/10.1016/j.ijdrr.2018.02.004

Badanta, B., Acevedo-Aguilera, R., Lucchetti, G., & Diego-Cordero, R.
(2021). ‘A picture is worth a thousand words’-a Photovoice study
exploring health professionals’ experiences during the COVID-19
pandemic. Journal of Clinical Nursing. https://doi.org/10.1111/
jocn.15887

Belon, A. P, Neuwendyk, L. M., Vallianatos, H., & Nykiforuk Can-
dace, I. J. (2014). How community environment shapes physical
activity. Social sciences and medicines, 116, 20-21. https://doi.
org/10.1016/j.socscimed.2014.06.027

Bierman, A., Upenieks, L., Glavin, P., & Schieman, S. (2021). Accu-
mulation of economic hardship and health during the COVID-
19 pandemic: Social causation or selection? Social Science &
Medicine, 275, 113774. https://doi.org/10.1016/j.socscimed.2021.
113774

Bonilla, S., Dee, T. S., & Penner, E. K. (2021). Ethnic studies increases
longer-run academic engagement and attainment. Proceedings of
the National Academy of Sciences, 118(37).

Budig, K., Diez, J., Conde, P., Sastre, M., Hernan, M., & Franco, M.
(2018). Photovoice and empowerment: Evaluating the transforma-
tive potential of a participatory action research project. BMC Pub-
lic Health, 18(1), 432. https://doi.org/10.1186/s12889-018-5335-7

Charmaz, K. (2014). Grounded theory in global perspective: Reviews
by International Researchers. Qualitative Inquiry, 20(9), 1074—
1084. https://doi.org/10.1177/1077800414545235

Chen, X., Zou, Y., & Gao, H. (2021). Role of neighborhood social
support in stress coping and psychological wellbeing during the
COVID-19 pandemic: Evidence from Hubei, China. Health and
Place, 69. https://doi.org/10.1016/j.healthplace.2021.102532

Cheng, S. F.,, Kuo, C. L., Lee, C. C., Wei, S. H., & Huang, C. Y.
(2021). Empowering the public during the COVID pandemic
through interactive social media platform. Nursing outlook,
S50029-6554(21)00100-7. Advance online publication. https://
doi.org/10.1016/j.outlook.2021.04.002.

Chun Tie, Y., Birks, M., & Francis, K. (2019). Grounded theory
research: A design framework for novice researchers Sage Open
Medicine, 7, 1-8. https://doi.org/10.1177/2050312118822927

Coemans, S., Wang, Q., Leysen, J., & Hannes, K. (2015). The use of
arts-based methods in community-based research with vulner-
able populations: Protocol for a scoping review. International
Journal of Educational Research, 71, 33-39. https://doi.org/10.
1016/j.ijer.2015.02.008

Cragg, C. A. (2018). Empowering employees to reduce perceptions
of workplace incivility.

Davison, R.M., Martinsons, M.G., & Wong, L., H., M. (2021). The
ethics of action research participation. Information System Jour-
nal, 32(2). https://doi.org/10.1111/isj.12363.

Dickens, J., & Groza, V. (2004). Empowerment in difficulty: A criti-
cal appraisal of international intervention in child welfare in
Romania. International Social Work, 47(4), 469—-487. https://
doi.org/10.1177/0020872804046254

Frankenberg, E., Nobles, J., & Sumantri, C. (2012). Community
destruction and traumatic stress in post-tsunamilndonesia. Jour-
nal of Health and Social Behavior, 53(4), 498-514. https://doi.
org/10.1177/0022146512456207

Frisby, W., Thibault, L., & Kikulis, L. (2004). The organizational
dynamics of under-managed partnerships in sport and recreation
departments. Leisure Studies, 23(2), 109—126. https://doi.org/
10.1080/0261436042000224482

Glaser, B. G., & Strauss, A. L. (1967). The discovery of grounded
theory: Strategies for qualitative research (1st ed.). Aldine de
Gruyter.

Glowacz, F., & Schmits, E. (2020). Psychological distress during
the COVID-19 lockdown: The young adults most at risk. Psy-
chiatry Research, 293, 113486. https://doi.org/10.1016/j.psych
res.2020.113486

Gutiérrez, L. M. (1994). Beyond coping: An empowerment perspec-
tive on stressful life events. Journal of Sociology and Social
Welfare, 21(3), 201-219.

Hall, J., Gaved, M., & Sargent, J. (2021). Participatory research
approaches in times of Covid-19: A narrative literature
review. International Journal of Qualitative Methods, 20,
16094069211010087.

Hass-Cohen, N., Bokoch, R., Findlayd, J. C., & Banford Wittinge,
A. (2018). A four-drawing art therapy trauma and resiliency

@ Springer


http://creativecommons.org/licenses/by/4.0/
https://doi.org/10.1016/j.jadohealth.2022.02.023
https://doi.org/10.1016/j.jadohealth.2022.02.023
https://doi.org/10.1016/j.ajp.2020.102092
https://doi.org/10.1016/j.ijdrr.2018.02.004
https://doi.org/10.1111/jocn.15887
https://doi.org/10.1111/jocn.15887
https://doi.org/10.1016/j.socscimed.2014.06.027
https://doi.org/10.1016/j.socscimed.2014.06.027
https://doi.org/10.1016/j.socscimed.2021.113774
https://doi.org/10.1016/j.socscimed.2021.113774
https://doi.org/10.1186/s12889-018-5335-7
https://doi.org/10.1177/1077800414545235
https://doi.org/10.1016/j.healthplace.2021.102532
https://doi.org/10.1016/j.outlook.2021.04.002
https://doi.org/10.1016/j.outlook.2021.04.002
https://doi.org/10.1177/2050312118822927
https://doi.org/10.1016/j.ijer.2015.02.008
https://doi.org/10.1016/j.ijer.2015.02.008
https://doi.org/10.1111/isj.12363
https://doi.org/10.1177/0020872804046254
https://doi.org/10.1177/0020872804046254
https://doi.org/10.1177/0022146512456207
https://doi.org/10.1177/0022146512456207
https://doi.org/10.1080/0261436042000224482
https://doi.org/10.1080/0261436042000224482
https://doi.org/10.1016/j.psychres.2020.113486
https://doi.org/10.1016/j.psychres.2020.113486

Current Psychology

protocol study. The Arts in Psychotherapy, 61. https://doi.org/
10.1016/j.2ip.2018.02.003

Heydarian, N. M. (2016). Developing theory with the grounded-
theory approach and thematic analysis. https://www.psychologi
calscience.org/observer/developing-theory-with-the-grounded-
theory-approach-and-thematic-analysis.

Hikichi, H., Aida, J., Matsuyama, Y., Tsuboya, T., Kondo, K., &
Kawachi, I. (2020). Community-level social capital and cogni-
tive decline after a natural disaster: A natural experiment from
the 2011 great East Japan earthquake and tsunami. Social Sci-
ence & Medicine, 257, 111981. https://doi.org/10.1016/j.socsc
imed.2018.09.057

Hirschberger, G. (2018). Collective trauma and the social construction
of meaning. Frontiers in Psychology, 9, 1441. https://doi.org/10.
3389/fpsyg.2018.01441

Jackson, M., & Lee Williams, J. (2022). COVID-19 mitigation policies
and psychological distress in young adults. SSM. Mental health, 2,
100027. https://doi.org/10.1016/j.ssmmh.2021.100027

Kemmis, S., & McTaggart, R. (2007). Participatory action research:
Communicative action and the public sphere. In N. Denzin & Y.
Lincoln (Eds.), Strategies of qualitative inquiry (pp. 271-330).
Sage.

Lee, C. M., Cadigan, J. M., & Rhew, 1. C. (2020). Increases in loneli-
ness among young adults during the COVID-19 pandemic and
association with increases in mental health problems. The Jour-
nal of Adolescent Health : Official Publication of the Society for
Adolescent Medicine, 67(5), 714-717. https://doi.org/10.1016/j.
jadohealth.2020.08.009

Liu, C. H., Wong, G., Hyun, S., & Hahm, H. C. (2022). Concerns about
the social climate, finances, and COVID-19 risk on depression
and anxiety: An analysis on U.S. young adults across two waves.
Journal of Psychiatric Research, 148, 286-292. https://doi.org/
10.1016/j.jpsychires.2022.01.048

Merriam, S. B., Johnson-Bailey, J., Lee, M. Y., Kee, Y., Ntseane, G.,
& Muhamad, M. (2001). Power and positionality: Negotiating
insider/outsider status within and across cultures. International
Journal of Lifelong Education, 20(5), 405-416. https://doi.org/
10.1080/02601370120490

Migliorini, L., & Rania, N. (2017). A qualitative method to “make
visible” the world of intercultural relationships: the photovoice
in social psychology. Qualitative Research in Psychology, 14(2),
131-145. https://doi.org/10.1080/14780887.2016.1263698

Northfield, E.-L., & Johnston, K. L. (2022). “I get by with a little
help from my friends”: Posttraumatic growth in the COVID-19
pandemic. Traumatology, 28(1), 195-201. https://doi.org/10.1037/
trm0000321

Novins, D. K., Stoddard, J., Althoft, R. R., Charach, A., Cortese, S.,
Cullen, K. R., Frazier, J. A., Glatt, S. J., Henderson, S. W., Her-
ringa, R. J., Hulvershorn, L., Kieling, C., McBride, A. B., McCau-
ley, E., Middeldorp, C. M., Reiersen, A. M., Rockhill, C. M.,
Sagot, A. J., Scahill, L., ... & Zima, B. T. (2021). Editors’ note
and special communication: Research priorities in child and ado-
lescent mental health emerging from the COVID-19 pandemic.
Journal of the American Academy of Child & Adolescent Psychia-
try, 60(5), 544-554. https://doi.org/10.1016/j.jaac.2021.03.005.

NVivol2. Training Manual (2019). https://web.library.uq.edu.au/files/
78937/NVIVO12-EssentialsforGettingStarted.pdf. Accessed Dec
2021

NT Pramathesh, M., Sabya Sachi, D., Shalini, Y., Wasim, K., Mohd
A., Abdullah, A., El-Refaie, K., Mohammed Tahir A., Md Saquib,
H., & Amit Kumar, N. (2020). Global impacts of pre- and post-
COVID-19 pandemic: Focus on socio-economic consequences,
Sensors International, 1, 100042, ISSN 2666-3511, https://doi.
org/10.1016/j.sint].2020.100042.

Price-Smith, A. T. (2009). Contagion and Chaos: Disease, ecology,
and National Security in the era of globalization - by. Ethics &

@ Springer

International Affairs, 23, 84-85. https://doi.org/10.1111/j.1747-
7093.2009.195_4.x

Qian, Y., & Hanser, A. (2020). How did Wuhan residents cope with
a 76-day lockdown? Chinese Sociological Review, 53(1), 55-86.
https://doi.org/10.1080/21620555.2020.1820319

Rania, N., & Coppola, I. (2021a). Psychological Impact of the Lock-
down in Italy Due to the COVID-19 Outbreak: Are There Gender
Differences? Frontiers in Psychology, 12(567470), 1-11. https://
doi.org/10.3389/fpsyg.2021.567470

Rania, N., Coppola, I., & Pinna, L. (2021b). Adapting qualitative
methods during the COVID-19 Era: Factors to consider for suc-
cessful use of online photovoice. The Qualitative Report, 26(8),
2711-2729. https://doi.org/10.46743/2160-3715/2021.4863.

Rania, N., Coppola, 1., Martorana, F., & Migliorini, L. (2019). The
collapse of the Morandi bridge in Genoa on 14 august 2018: A
collective traumatic event and its emotional impact linked to the
place and loss of a symbol. Sustainability, 11, 1-14. https://doi.
0rg/10.3390/su11236822

Rania, N., & Coppola, 1. (2022). The fear of contagion and the attitude
toward the restrictive measures imposed to face COVID-19 in
Italy: The psychological consequences caused by the pandemic
one year after it began. Front Psychol, 13,

Rania, N., Coppola, 1., Lagomarsino, F., & Parisi, R. (2022). Family
well-being during the COVID19lockdown in Italy: Gender dif-
ferences and solidarity networks of care. Child & Family Social
Work, 27(1), 1-10. https://doi.org/10.1111/cfs.1286710

Riva, G., Mantovani, F., & Wiederhold, B. K. (2020). Positive technol-
ogy and covid-19. Cyberpsychology, Behavior and Social Net-
working. https://doi.org/10.1089/cyber.2020.29194.gri

Ronzi, S., Pope, D., Orton, L., & Bruce, N. (2016). Using Photovoice
methods to explore older people's perceptions of respect and
social inclusion in cities: Opportunities, challenges and solutions.
SSM - population health, 2, 732—745. https://doi.org/10.1016/j.
ssmph.2016.09.004

Stallard, P., Pereira, A. I., & Barros, L. (2021). Post-traumatic growth
during the COVID-19 pandemic in carers of children in Portugal
and the UK: Cross-sectional online survey. BJPsych Open, 7(1),
e37. https://doi.org/10.1192/bjo.2021.1

Sutton-Brown, C. A. (2015). Photovoice: A Methological guide. Pho-
tography and Culture, 7(2), 169—185. https://doi.org/10.2752/
175145214X13999922103165

Taylor, S. (2019). The psychology of pandemics: Preparing for the
next global outbreak of infectious disease (p. 179). Cambridge
Scholars Publishing.

Wang, C., & Burris, M. A. (1997). Photovoice: Concept, methodology,
and use for participatory needs assessment. Health Education &
Behavior, 24(3), 369-387. https://doi.org/10.1177/1090198197
02400309

World Health Organization (WHO) (2020). An ad hoc WHO technical
consultation managing the COVID-19 infodemic: call for action,
7-8 April 2020. World Health Organization. https://apps.who.
int/iris/handle/10665/334287. License: CC BY-NC-SA 3.0 IGO.
Accessed Nov 2021

Yao, Z., Tang, P., Fan, J., & Luan, J. (2021). Influence of online social
support on the Public's belief in overcoming COVID-19. Informa-
tion Processing & Management, 58(4), 1-14. https://doi.org/10.
1016/5.ipm.2021.102583

Zimmerman, M. (2000). Empowerment theory. Psychological, organi-
zational and community levels of analysis. In J. Rappaport & E.
Seidman (Eds.), Handbook of community psychology (pp. 43-66).
Kluwer Academic/Plenum Publishers.

Publisher’s note Springer Nature remains neutral with regard to
jurisdictional claims in published maps and institutional affiliations.


https://doi.org/10.1016/j.aip.2018.02.003
https://doi.org/10.1016/j.aip.2018.02.003
https://www.psychologicalscience.org/observer/developing-theory-with-the-grounded-theory-approach-and-thematic-analysis
https://www.psychologicalscience.org/observer/developing-theory-with-the-grounded-theory-approach-and-thematic-analysis
https://www.psychologicalscience.org/observer/developing-theory-with-the-grounded-theory-approach-and-thematic-analysis
https://doi.org/10.1016/j.socscimed.2018.09.057
https://doi.org/10.1016/j.socscimed.2018.09.057
https://doi.org/10.3389/fpsyg.2018.01441
https://doi.org/10.3389/fpsyg.2018.01441
https://doi.org/10.1016/j.ssmmh.2021.100027
https://doi.org/10.1016/j.jadohealth.2020.08.009
https://doi.org/10.1016/j.jadohealth.2020.08.009
https://doi.org/10.1016/j.jpsychires.2022.01.048
https://doi.org/10.1016/j.jpsychires.2022.01.048
https://doi.org/10.1080/02601370120490
https://doi.org/10.1080/02601370120490
https://doi.org/10.1080/14780887.2016.1263698
https://doi.org/10.1037/trm0000321
https://doi.org/10.1037/trm0000321
https://doi.org/10.1016/j.jaac.2021.03.005
https://web.library.uq.edu.au/files/78937/NVIVO12-EssentialsforGettingStarted.pdf
https://web.library.uq.edu.au/files/78937/NVIVO12-EssentialsforGettingStarted.pdf
https://doi.org/10.1016/j.sintl.2020.100042
https://doi.org/10.1016/j.sintl.2020.100042
https://doi.org/10.1111/j.1747-7093.2009.195_4.x
https://doi.org/10.1111/j.1747-7093.2009.195_4.x
https://doi.org/10.1080/21620555.2020.1820319
https://doi.org/10.3389/fpsyg.2021.567470
https://doi.org/10.3389/fpsyg.2021.567470
https://doi.org/10.46743/2160-3715/2021.4863
https://doi.org/10.3390/su11236822
https://doi.org/10.3390/su11236822
https://doi.org/10.1111/cfs.1286710
https://doi.org/10.1089/cyber.2020.29194.gri
https://doi.org/10.1016/j.ssmph.2016.09.004
https://doi.org/10.1016/j.ssmph.2016.09.004
https://doi.org/10.1192/bjo.2021.1
https://doi.org/10.2752/175145214X13999922103165
https://doi.org/10.2752/175145214X13999922103165
https://doi.org/10.1177/109019819702400309
https://doi.org/10.1177/109019819702400309
https://apps.who.int/iris/handle/10665/334287
https://apps.who.int/iris/handle/10665/334287
https://doi.org/10.1016/j.ipm.2021.102583
https://doi.org/10.1016/j.ipm.2021.102583

	Enhancing empowerment in young adults during the COVID-19 era in Italy through the Photovoice technique
	Abstract
	Introduction
	Photovoice to enhance empowerment, overcome trauma and find solutions
	Aims


	Materials and methods
	Participants
	Procedure
	Data analysis
	Research team and relation with the research context

	Results
	Living with COVID-19: An opportunity to live
	Finding one’s own space
	New ways of meeting
	New hobbies and passions
	Changing activities and reorganizing

	Possible solutions: from individual empowerment to community empowerment

	Discussion
	Limitation and strengths of the study
	Conclusion
	Acknowledgments 
	References


