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1 | INTRODUCTION

| Jason Burton? | Layla Riley? | Jonine Jancey!

Abstract

Issue addressed: Memory Cafés are a psychosocial intervention that aims to provide sociali-
sation and interpersonal support for those living with dementia and their carers. This study
explores the Memory Café model and determines the impact of the peer-to-peer Memory
Café model on the psychosocial well-being of those living with dementia and their carers.
Methods: Participants were informal carers of those living with dementia, re-
cruited from four Memory Café’s located in metropolitan Perth, Western Australia.
Demographic information was collected from participants. Eleven semi-structured
interviews were conducted. The data were transcribed and analysed thematically.
Results: The benefits of participation are described under four themes; sharing expe-
riences and reduction of stigma, a place to feel joy and be yourself, a time to socialise
and build friendships and improvements in life outside the Memory Café. The positive
attributes of the Memory Cafés that contributed to the benefits were also identified.
Concerns about Memory Cafés were limited to it becoming a carers-only group.
Conclusions: Memory Cafés contribute significantly to the psychosocial well-being of
carers of those living with dementia and provide a positive outlet for carers to build social
networks and become active in their community. The effect on the psychosocial well-
being of those living with dementia may be more limited but is still described positively.
So what?: Dementia is a condition with significant impacts on carers and families.
Successful peer-based social interventions such as Memory Cafés can lead to further de-

velopment of dementia-friendly communities aimed at providing joy as well as support.
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training or support.? Increasingly, they become responsible for daily

In Australia, it is estimated over 400 000 people are living with
dementia.! Most live in the community (83% of males, 73% of fe-
males) with approximately 46% of those receiving informal care
only.? Informal carers of those living with dementia are often fam-

ily members such as spouses or children, with little or no medical

care, managing medical appointments and making important finan-
cial decisions for the person living with dementia.® Informal carers
frequently give up their paid work or are retired, increasing financial
and social pressure.* The dominant discourse is that carers of those
living with dementia experience a reduced quality of life and poorer

health outcomes than their non-carer counterparts.®
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Receiving a diagnosis of dementia, as well as becoming an in-
formal carer, has a significant impact on psychosocial well-being.*¢
Psychosocial well-being is defined as the ability and capacity to
function socially to receive the psychological benefits of interac-
tion.” Interventions have been developed to address the psycho-
social impact of dementia.”® Interventions include support groups,
psycho-education sessions and therapeutic groups.” One such inter-
vention that has gained popularity is Memory Cafés.!®

Memory Cafés provide a social gathering for those living with dementia
and their carers at a local café in a supportive environment.'° Initially devel-
oped in the Netherlands in 1997, Memory Cafés aimed to provide a venue
for open conversations about dementia to occur, with the intent of reduc-
ing social isolation.’* Enthusiasm for Memory Cafés spread globally, and

two models began to emerge: formal and informal.**

For example, Memory
Cafés in the United States are usually considered formal sessions with
planned education and activities.!* Whilst those in Europe and the United
Kingdom tend to be informal social gatherings with an occasional activity.*?

Although Memory Cafés have been operating in Australia since
2002, there has been limited research undertaken in this context
with only one qualitative study and one case study identified.*>
The qualitative study was conducted in Victoria. It found that overall,
these cafes supported social inclusion, but did not meet the needs of
all those who attended.’® International qualitative studies, although
limited, have shown that Memory Cafés provide a sense of normalcy,
social support and consistency to both carers and those living with
dementia in carer-reported studies.*° It is important to expand this
research to better understand the impact of Memory Cafés on the
psychosocial well-being of those living with dementia and their carers.

Memory Cafés in the Perth Metropolitan Area of Western Australia
are mostly run by community members and listed on the Alzheimer’s
WA website. Alzheimer’s WA is an organisation that works with those
living with dementia, and their families, to provide education, care and
advocacy,18 Whilst Alzheimer's WA maintains a regular presence at
Memory Cafés to facilitate support if needed, they are often organised
by carers, sometimes in conjunction with the local council, and have a
greater focus on peer-to-peer support. Heisler'® describes peer-to-peer
support as “support from a person who has experiential knowledge of
specific behaviours or stressors and similar characteristics as the target
population.” p. 215. Memory Cafés in Western Australia run informally
without an eligibility assessment or fee beyond the cost of refresh-
ments. This makes them more easily accessible without the barriers that
formal services may have. Investigating the benefits of Memory Cafés in
Perth will provide novel insights into the peer-to peer model and how it
contributes to aspects of psychosocial well-being of attendees, such as

the capacity to socialise or gain connection through shared experience.

2 | METHODS

2.1 | Study design

This qualitative study collected data from semi-structured inter-
views with carers of those living with dementia attending Memory
Cafés. The methodology took an interpretive phenomenological
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approach to interpret, describe and understand the experiences
of the participants through thematic analysis.*® The consolidated
criteria for reporting qualitative research (COREQ) checklist
guided the reporting of the findings.)” The COREQ consists of
three domains to be reported in qualitative studies; research team
and reflexivity, study design and analysis and findings.17 A pro-
posal was submitted and accepted by the Human Research Ethics
Committee (HREC) at Curtin University (Number 2019-0324). A
semi-structured interview schedule was developed by the re-
searchers and assessed by experts from Alzheimer’s WA for con-
tent validity and trialled for clarity and comprehension (Appendix
S1). The schedule contained six general topics: living with demen-
tia, introduction to the café, café environment, carer benefits and
benefits for the person living with dementia. Prompts for topics
focused on both the well-being of the carer and the person living

with dementia.

2.2 | Population and sample recruitment

A list of Memory Cafés located in the Perth Metropolitan area was
identified through Alzheimer’s WA'® and four were selected as iden-
tified based on the recommendation of Alzheimer’'s WA as to which
cafés were best attended. The managers of the cafés were contacted
by telephone to introduce the researcher, establish the time and date
the Memory Cafés were held and briefly introduce the research con-
cept. An email was sent to the café managers with an information
sheet explaining the research objectives and processes.

The researcher attended the café with an Alzheimer's WA
staff member who facilitated introductions to the carers and ex-
plained the research. Each Memory Café had 20-25 attendees.
Carers who expressed interest in being involved with the re-
search were provided with the information sheet which explained
the research objectives and that all information would remain
confidential, and that they could withdraw at any time, prior to
providing consent. Any carer attending the Memory Café was eli-
gible to participate. Around the same number of participants was

recruited from each café.

2.3 | Data collection

One researcher arranged and conducted the carer interviews, which
were held in a public location chosen by the carer, such as a library.
Prior to the commencement of the interviews, written consent and
permission to record the interview were obtained. Demographic in-
formation was collected from participants including their age, time
as a carer, education level and previous occupation. Similar informa-
tion was collected about the person living with dementia. These de-
mographic characteristics were taken with the purpose of creating a
context of who participants were and to note any relevant patterns
of who was represented amongst the participants. The interview
schedule was used as a guide to explore the impact of Memory
Café’s for the carer and the person living with dementia. At the end
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of the interview, participants were free to make any additional com-

ments. The duration of the interviews ranged from 25 to 50 minutes.

2.4 | Data analysis

The interviews were anonymised and transcribed within two weeks
of being conducted by three final-year health promotion students
at XXXXXX University, supervised by the researchers. Thematic
analysis followed Braun & Clark’s six steps for thematic analysis.
Familiarisation of the data involved reading through the transcripts
and highlighting meaningful quotes. These quotes formed initial
codes such as “laughter” or “friendship.” The program NVivo was
used to categorise these codes into potential themes. Quotes taken
from the transcriptions were allocated to themes and were further
collated until four distinct themes emerged.

Data in each theme were checked to ensure repetition did not
occur.* After defining each theme, the researcher identified posi-
tive aspects of Memory Cafés, and any reported concerns. The ini-
tial coding and thematic analysis were completed by one researcher,
with the final themes reviewed for consensus by the research team.
After the 11th interview, data saturation was reached with no new

codes emerging.?°

3 | FINDINGS

3.1 | Demographic characteristics of participants

In total, 11 carers were interviewed, all were family members and
only one participant had any formal aged care training. The ages of
carers ranged from 54 to 86 years and all spoke English as a first
language (Table 1). Although those living with dementia were not
interviewed, carers provided their demographic characteristics. The
ages of those living with dementia ranged from 61 to 91 (Table 1).

3.2 | Living with dementia

It is important to illustrate the context of living with dementia and
the impact the diagnosis has on carers lives to better understand
the role of the Memory Cafés.* The diagnosis was consistently de-
scribed as a lengthy and emotionally exhausting process for both the

carer and the person living with dementia.

P10 “.. Well, | suppose my attitude would have been
that this won't be too difficult. That's probably how |
felt for a start. And as time was going on, and as the
disease progressed... it has become... to a point which...

is extremely stressful. Can be extremely traumatic...”

Further difficulties were identified surrounding the general
loss of independence for the person living with dementia. A

TABLE 1 Demographic characteristics

Carers (n=11)

Mean age (years) 711 (c =8.29)

% Female 63.64%

Mean time as carer (years) 2.99

Range of time as carer (years) 1.5-6

Relationship to person living with Spouse =8
dementia Sibling = 2

Son-in-law = 1
Highest education level Tertiary =4

Technical and further
education (TAFE)/
college =4

High school = 3
Persons living with dementia (n = 10)

Mean age (years) 75.9 (6 = 10.10)

% Female 50%

Mean time since diagnosis (years) 3.35

Range of time since diagnosis 1.5-6
(years)

Highest education level Tertiary =3

Technical and further

education (TAFE)/
college =1
High school = 4

Primary school = 2

Note: Characteristics of carers and persons living with dementia taken
prior to interview.

common occurrence was the distress experienced when the per-
son lost their drivers licence. This distress associated with driving
cessation in the context of a dementia diagnosis is well supported
in the literature.?! Not only does it have a negative psychosocial
impact on the person living with dementia, but it can also affect

12! Their qualitative research

carers as described by Chacko et a
found that whilst carers were negatively impacted by driving ces-
sation, those living with dementia tended to not recognise this

impact.21

P10 “... | had to hand it in, yeah. And that was a real
war that went on for a while. And | wanted her to, |
mean... | was much more lenient with her... But the
kids would have had her license off a lot sooner than
what | did.”

A significant impact on socialisation was described by carers after
the dementia diagnosis. Isolation was a common issue, as well as the

loss of friendships.

P4 “We travelled a lot and then gradually he became
more dependent on me. Stop doing, stop being, well,
stop being able to go out. He had to give up golf, he
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had to give up the rugby club, had to give up going to
the bowling club and lots of things.”

The stress on carers was also found in a qualitative study
on the significance of Memory Cafés to participants.'? A strong
theme identified was that of social isolation and loss of family

networks.?

3.3 | Identified themes

Four main themes were identified from interview data: sharing expe-
riences and reduction of stigma; a place to feel joy and be yourself; a
time to socialise and build friendships; improvements in life outside

the Memory Café.

3.3.1 | Theme 1: Sharing experiences and
reduction of stigma

The theme of shared experience and sharing strategies to man-
age the dementia diagnosis was strongly represented in the data.
Feelings of isolation were common amongst carers, with the
Memory Café experience making them feel as if they were not
alone. Carers described the value of discussing future care plan-
ning with other carers whose spouses are at a more advanced

stage of dementia.

P2 “...comparing notes with the other carers... It’s nice
to chat and have that common bond | suppose... you
feel you're not the only one. You know, you can share

your story.”

P7 “I see other people who are a bit more advanced
than [partner], | can observe how their carer helps
them... And that gives me a kind of a heads up...”

The benefit of this peer support is consistent with the findings in
Greenwood et al.*. They found that Memory Cafés allowed carers to
share with others experiencing the same situation, and the positive im-
pact reported by carers.*

Those interviewed discussed carers whose partner had passed
away or moved to residential care who had continued to attend
Memory Cafés. This was controversial for carers as some believed
it reduced the image of Memory Cafés as only for carers and fur-
ther excluded those living with dementia. However, others felt it
enhanced the sharing of experiences and the realities of being a

carer.

P4 “With the Memory Café, you can talk to other peo-
ple... whose spouses are either in care or they’ve died,
and you can learn more from them than you can from

lots of other places.”

Health Promotion
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Some carers described how the café enabled the person with de-
mentia to share their experiences. This was also the case in the study

conducted by Greenwood et al+++.4
P7 “She likes to talk to people....”

Many of the carers reported that they did not have much personal
stigma towards dementia before their partner’s diagnosis, as they had
other family and friends living with dementia. However, they did indi-
cate that attending the Memory Café had enabled them to consider
the language they used around the dementia diagnosis. This contrib-
uted to an environment where people who were living with dementia

could share experiences without judgement.

P10 “I don't like using the word [dementia)... and it's
always been a bit of a slur to say... | don’t know about
him; he's got dementia and there's nothing wrong
with the person they're talking about.”

P3 “I think it sometimes gives people a better per-
spective because when they hear dementia, they
think locked wards and incontinence and all the nasty
stuff that comes to them at the end. But they don't
think about the person.”

The normalisation of dementia and the new understanding of the
importance of language contributed to the Memory Café being a wel-

coming environment for people living with dementia.

3.3.2 | Theme 2: A place to feel joy and be yourself

Many participants expressed a feeling of joyfulness and the ability
for both the carer and person living with dementia to be themselves
at the Memory Café. It also provided a space for those caring for
their spouses to attend as husband and wife, as opposed to the

carer/person living with dementia dynamic.

P4 “It's [Memory Café] something to look forward to
that we can do together. It's like choir, it's something
we can do together and be comfortable.”

When asked in interviews what words came to mind when thinking
about the Memory Café, the majority of participants listed variations
of happiness, enjoyment, laughter, familiarity, relaxation and friendli-
ness. Participants described the Memory Café as something to look
forward to.

P1“... when you get up in the morning, you're not think-
ing oh, no, what's going on here? What stage are we
at? What'’s gonna happen today? It’s... let's go and have
some fun. Let's go and have coffee and cake somewhere
and meet other people who want to do the same.”
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Participants also reported the joy experienced by newcomers
whom they had encouraged to attend the Memory Café. The atmo-
sphere of the Memory Café’s created a place to laugh and lessen the

stress created by the dementia diagnosis.

P1 “And as she left, she took my arm and said, ‘this was
the first time I've laughed since being diagnosed and I'm
definitely coming back.” And they come every month

now. And that makes you realise that... it's working.”

Although some participants reported a neutral response from the
person living with dementia, others reported very positive effects.
Participants also reported a sense of familiarity experienced by those
living with dementia in attending the Memory Café, even if they did

not remember going.

P1 “He’s always happy and if he wasn’t happy then
maybe then | wouldn’t be either. But he enjoys, he
loves the interaction. And | mean, he won't always say
anything... He's enjoying himself and he’s in his happy
place which is brilliant.”

The benefits of happiness are underexplored in people living with
dementia. However, from the responses of the carers in this study and

others exploring Memory Cafés, positive benefits are identified.**!

3.3.3 | Theme 3: A time to socialise and build
friendships

The Memory Café is a place to build friendships and a support net-
work. It was described as a place to practice social interaction, which
participants felt was important for both themselves and the person
living with dementia. Social support ranged from familiarity with ac-
quaintances to very close friendships.

P10 “..familiarity is one. In other words, you know,
you're waving to the people up the end that are

pleased you've turned up..."

Participants rated their friendships with one another as extremely
important and stressed the importance of social connection as a carer

of a spouse living with dementia.

P5 “[We] have created a very nice friendship. We've
gone away together, we put our husband's into re-
spite. And the three of us go away. Because other-
wise you cry. And you weep and you sob because it's
a hideous, hideous, hideous condition. It is rather than

sob and cry we three laughed and screeched.”

Participants described the Memory Café atmosphere itself as wel-
coming, which fostered a safe environment for social interaction. The

informal process of the Memory Café’s was important for facilitating
the conversation. It allowed carers to socialise in a way that made them

personally comfortable.

P5 “...I create more friendships. I'm a very social out-
going person.”

The Memory Cafés helped to create a sense of community and
a place to belong in a positive way. Instead of focusing on the neg-
ative aspects of the dementia diagnosis, it created a social bond
between individuals based on a shared experience and positivity.
This finding is in keeping with the research conducted in Victoria,
in that Memory Cafés are a space for social inclusion and prevent
isolation.®®

P8 “It was just the fact that there was nobody who
said, right, this is what you do, your name badge is
here... there was none of that. And | loved the infor-
mality of it.”

Whilst the benefits for carers in terms of social networking
was evident, this was not necessarily the same for those living with
dementia. No negative effects on the person living with dementia
were reported, but often their ability to socialise was described as
very limited. This meant that the opportunity to socialise at Memory
Cafés did not provide the benefits to them that were so apparent

for carers.

P6 “...but [he] barely speaks, he can but he chooses
not to. One-word answers. Sometimes he just plain

ignores you.”

3.3.4 | Theme 4: Improvements in life outside of the
Memory Café

Whilst those living with dementia had a reduced capacity to create

long-term friendships, short-term benefits were reported by carers.

P10 “...if that [Memory Café] wasn't there, then, then
my wife would probably be... A bit more anxious,
yeah. Or nervous or shy. And she’s not. She tends to
be quite relaxed when she’s there and she laughs and

jokes and so on with other people.”

This led to a discussion about more subtle changes observed by
carers in the overall mood of the person living with dementia. This in-
cluded their participation in their care and general interest in the world
around them.

P7 “I noticed for the rest of the day, that she's just that
little bit more elevated. She's a little bit more inter-
ested in other things.”
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Benefits are more easily identified by those who know the person
living with dementia well, as it does not require verbal communication.
Some carers were very clear on the mood improvements outside of the
Memory Café as well as the happiness experienced in anticipation of
going out somewhere together.

P4 “...my husband enjoys it and when we leave, | say,
‘did you enjoy that?’ and he says ‘yes’ even though he

might not have engaged in conversation.”

Other participants were unsure of any long-term effects for those
living with dementia in relation to Memory Cafés. They viewed the
Memory Café as mostly having benefits for the carer with no positive

or negative effects for their spouse.

P5 “It's quite nice for me. And for [spouse] is no bene-
fit. Going or not going. It's immaterial.”

3.4 | Memory Café structure
Carers identified practical characteristics of the Memory Café that
supported the positive experience detailed in the four themes.

3.4.1 | Discovery

Carers often found Memory Cafés by searching the Alzheimer’s WA
website whilst looking for resources and social activities. Other car-
ers found Memory Cafés through other Alzheimer’'s WA resources
such as pamphlets or newsletters. Other discovery methods in-

cluded word of mouth and media reports.

P3 “l think | looked online at the Alzheimer's
Association [Alzheimer’'s WA], that’s the first thing |
went to. And found there's all sorts of information.”

P7 “That came about by the newsletter we get a e-

newsletter from being members of Alzheimer’s WA."

The next most frequently reported method of discovery was
through a prior support group that some participants had been mem-

bers of before attending Memory Cafés.

P6 “We started looking for cafés... one of the men
said well I'm not leaving here until we organize to get
together because we're all good friends.”

3.4.2 | Facilities

Due to those living with dementia and their carers occasionally
having physical mobility issues, all participants emphasised the

Health Promotion
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importance of accessibility when attending Memory Cafés. All four

cafés had appropriate bathroom facilities and parking.

P4 “You've got to know where disabled toilets are and
you go to lots of places... we went to a hotel for break-
fast, for someone’s birthday... They had disabled toi-
lets within the male and the female but... not the one

where the carer could go.”

3.4.3 | Café services

The cafés and staff that were responsible for hosting the Memory
Cafés were described by participants as very important for sup-
porting the positive atmosphere of Memory Cafés. All carers spoke

highly of the cafés at their location as well as the staff.

P10 “Very well mannered, and we couldn't be looked

after better as far as I'm concerned.”

One of the cafés agreeing to host a Memory Café made the choice
to open half an hour earlier than their normal time to create a pleasant
atmosphere for those attending and provide table service for attend-
ees. Another location provided a special price deal on coffee.

P4 “..by providing a, a venue that’s not open to the
public, that they open especially for us. Normally |
think its eleven o'clock.”

P7 “They've set up a long table for us. They're quite
happy for us to grab other tables and extended...
Yeah, the more people turn up and just make it longer
and them quite happy to do that. They've been very
cooperative... And you can order your coffee. And a
nibble if you wanted. And then you pay for it later. You
don't have to pay up front.”

3.4.4 | Informality
Participants described the informality in a positive light, as they felt
it allowed them to socialise comfortably without interruption.

P8 “..it's a very unstructured, | would almost say
ad hoc kind of process... there's nothing structured
about it. There's no kind of speech making or any-
thing, it's just you engage with the person next to you
or you can get up and so... | was taken by how infor-

mal it was.”

Whilst participants expressed enjoyment of the occasional speech
or announcement, overall the response was of informality adding to

the enjoyment of Memory Cafés.
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P5 “I just know occasionally I've been to the [location]
Memory Cafe. And very occasionally... they may have
a guest speaker for maybe five minutes of their time.
And some of them really enjoy just having someone
it's usually someone from [location] City Council be-
cause they're very dementia friendly community.”

3.5 | Memory Café concerns

One concern was that the Memory Cafés would evolve into a carers
support group. Whilst some participants saw carer-only attendance
as a positive for those whose partners had passed away or gone into
residential care, others were concerned about these minimising op-

portunities for people living with dementia to socialise.

P1 “..you've got to influence new people to keep com-
ing, keep getting new people coming in. Let us all join
in so those carers should be able to share their expe-
riences with other carers and their spouses... Rather

than it just becoming a closed carers group.”

Participants did not want to make those who came only as carers
feel excluded or ask them to leave, particularly in the event of a spouse
passing away. However, they did feel that Memory Cafés should not

evolve only into a group for carers or past carers.

P1 “.but you don't oust people. That was the one
problem with the actual carers group... Is that once
their person that they were caring for goes into per-

manent care, they can’t come any longer.”

Other concerns were the noise involved in hosting Memory Cafés
in shopping centres, difficulty in speaking to everyone due to mobility
issues and having a person living with dementia wander off from the
café up the main road.

P6 “We looked at so many cafés. You've got to have
the right sort of café... in [location]. | found that really

noisy. Noise can upset some people with dementia.”

One participant felt that Memory Cafés were not an appropriate
intervention for themselves and their spouse living with dementia as
they did not feel there was anyone they could relate to. The partici-
pant felt that their spouse was ignored and expressed sadness at being

there.

P9 “.just sat there, she drank her coffee and ate a
piece of cake. And then she just sat there, and no one

bothered, she may as well have been invisible.”

A concern highlighted by a few participants were with the name
“Memory Café” itself. Most participants felt the name was suitable

and had fairly neutral connotations. However, other suggestions were
changing it to “Forget-Me-Not” similar to the Memory Cafés in the
United Kingdom, using the flower as a symbol. These participants felt
that the name “Memory Café” was potentially confusing and possibly
hurtful for those who did not remember parts of their life.

P1 “..for the partner, it's painful remembering what

they were. And | guess we're trying to look forward...”

4 | DISCUSSION

This study aimed to determine the impact of Memory Cafés on the
psychosocial well-being of those living with dementia and their
carers residing in the Perth Metropolitan area. This is an under-
researched area in the Australian context.

We found that Memory Cafés benefit attendees by providing a
place to relax, laugh and feel joy. Before finding the Memory Café,
carers reported struggling with their partner or family member be-
coming less able to socialise and enjoy themselves. However, the
Memory Café provides something to look forward to for both the
carer and person living with dementia. The findings suggest a sig-
nificant positive psychosocial impact on attendees overall. This is
consistent with the similar research on Memory Cafés. #1413

We found that the benefits of Memory Cafés extend beyond so-
cial interaction. Through the interactions, carers can gain insights
from their peers into new approaches to caring for someone living
with dementia. This positive regular discourse supports future plan-
ning as carers are often at different stages of caring for living with
dementia and they can exchange information and provide support.
Although not every journey with dementia is the same, access to
peer support has a significant impact on psychosocial well-being,
demonstrated in the literature. Peer support models have reported
benefits in the context of other disease processes such as cancer,
diabetes and mental health,*>2223 as they create a greater capacity
for empathy and understanding within groups of those affected by
similar circumstances.?? In contrast to other interventions such as
formal support groups, attending a Memory Café feels like an activ-
ity they might do with their spouse or family member for fun as op-
posed to a necessity as a result of living with dementia. Our findings
have shown this improves psychosocial well-being and provides joy
in a relaxed, safe environment.

Prior to attending Memory Cafés, carers reported a significant
decline in social interaction with friends and family once the diagno-
sis of dementia was made. Their support network was severely di-
minished which was detrimental to both the carer and person living
with dementia. Memory Cafés provide a place to rebuild a social net-
work with others who understand their situation. Increased social
connection in this context is shown to have a positive impact on car-
ers psychosocial well-being by increasing their capacity to receive
the benefits of such interaction. This is demonstrated through the
themes of joy and the creation of friendships, where the benefits are
reflected in their mood and the rebuilding of social networks with
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peers who can provide mutual support and understanding. Memory
Cafés provide an opportunity to create bonds based on positivity
and enjoyment. The Memory Café has a significantly positive impact
on the ability of carers to socialise, whilst for those living with de-
mentia, it was perceived as more limited.

The impact of Memory Cafés on those living with dementia was
described by carers as being either beneficial or neutral. Some carers
reported noticeable elevation in mood, happy to be going out to-
gether and short-term positive socialisation experiences with others.
These findings suggest some positive impacts on the psychosocial
well-being of those living with dementia after attending a Memory
Café.

The research highlights the practicalities when establishing a
Memory Café, with the need to consider ease of discovery, acces-
sibility, café service and the benefits of the informal peer-to-peer
format. Allowing free, informal socialisation is an essential aspect
of providing peer support in Memory Cafés, whilst a café manager/
owner who is flexible and supportive further enhances the Memory
Café experience.

Concerns were raised by some carers, particularly the issue of
Memory Cafés evolving into a carers group. Carers did not want to
ask people to leave but did want to continue to encourage people liv-
ing with dementia to attend. Other concerns included finding a non-
noisy venue, those living with dementia being ignored socially and
the connotations of the name “Memory Café.” Whilst these were not
found to have a negative impact on psychosocial well-being, they are
still issues to be considered when looking to improve the Memory

Café experience.

4.1 | Strengths of study

This study adds to the limited body of research surrounding Memory
Cafés. Providing unique insights into the context of peer-to-peer in-
terventions in the context of the Perth Metropolitan area. Using a
semi-structured interview method, participants were encouraged to
engage in a relaxed dialogue with the researcher. This provided a rich
set of data. It gathered data from multiple Memory Cafés as opposed
to one, as has been the case in previous publications.n’14 Our study
was also unique in that it included those who were relatively new
to Memory Cafés, as opposed to only established participants, to
determine if there were difficulties for those newly attending.

4.2 | Limitations of study

The participants were of a similar background and, therefore, the
study does not provide information about the experiences of cultur-
ally and linguistically diverse populations. Additionally, the research
does not address the unique needs of those who live rurally who
attend Memory Cafés. Investigation into these areas will provide a
more comprehensive picture of the psychosocial impact of Memory
Cafés in Western Australia.
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Ethical approval was limited to only carers participating in in-
terviews. The results are, therefore, restricted to carer-reported
benefits for the person living with dementia. Future studies should

include those living with dementia who wish to talk about their
experiences.

4.3 | Conclusions

This study has demonstrated that Memory Cafés are a vehicle to
support the psychosocial well-being of carers of those living with
dementia. Memory Cafés provide a place to socialise, build sup-
port networks, become involved in the community and have fun.
Memory Cafés provide a place for carers of those living with demen-
tia to experience joy and feel as that they are not alone and that the
experience of being a carer can be positive. For some participants,
it provided significant long-lasting friendships that have improved
their lives outside the Memory Café.

For those living with dementia, the improvement in psychoso-
cial well-being was harder to determine. Nevertheless, carers re-
ported that Memory Cafés seemed to support some improvement
in the psychosocial well-being of those living with dementia, either
through socialising at the café or mood improvements overall after
attending Memory Cafés.

Recommendations for Memory Café’s in Perth involve main-
taining the informal atmosphere and facilitation of the peer-to-peer
model by organisations such as local councils. Continuing research
and evaluation as Memory Cafés grow in popularity will serve to in-
form community members and organisations as to how to run them
successfully. A repeated qualitative study in rural West Australia
would demonstrate how this model works in the context of very lit-
tle medical support, and if it is a feasible way of providing psychoso-
cial joy to those communities. Future research should endeavour to

also include those living with dementia as particpants24.
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