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pre- doctoral dental students from three dental schools in
the Boston area. The presentations highlighted the signifi-
cance of oral health, and the importance of seeking routine
dental care. Pre and post-test surveys were administered to
assess the participants’ utilization of oral health services
and oral health knowledge. The surveys were completed by
85 older adults (Female= 58.8%) across five senior centers.
Questions pertaining to utilization of dental services revealed
that 78.8% of the participants had a dentist. Expectedly, the
center that reported the greatest number of missing teeth
(Fenway center= 70.6%) had the least number of individ-
uals who had a dentist (58.3%). With regard to oral health
knowledge, before the seminars, less than half of the parti-
cipants (42.2% ) across all the senior centers were aware of
the common oral conditions that affected older adults ( dry
mouth, gum recession and changes in oral bacteria) and after
the presentation over 60% of the participants responded cor-
rectly to these knowledge questions. Overall, these findings
emphasize the value of simple community-based interven-
tions for older adults.
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When compared to in-person offerings, fewer focus
groups to date have been conducted with user-friendly tech-
nologies to help reach diverse communities of older adults
with chronic health conditions (e.g., Alzheimer’s disease,
Type II diabetes, Parkinson’s) and the family caregivers and
professional providers who assist them. The current pro-
ject describes the adaptations needed to deliver successful
computer-mediated focus groups via videoconference,
thereby providing solutions to barriers faced by participants
who often cannot attend in-person because they are house-
bound due to transportation or financial barriers, live in rural
areas or reside too far from focus group offerings, or work
full or part-time and face scheduling conflicts. During the
pandemic, we successfully recruited diverse groups of family
caregivers, care recipients, and professional providers into
computer-mediated focus groups. Caregivers (83%) and care
recipients (17%) between 34 to 90 years old (N=47) took
part in the series of focus groups facilitated in English and
Spanish (25.5%). Over 40% of participants self-identified as
Hispanic or Latinx, Native American, or African American
with roughly 15% attending from rural areas. Similarly,
professional providers age 18 to 80 (N=25) attended sep-
arate groups in either English or Spanish (48%). Our results
suggest that computer-mediated focus groups offer a unique
opportunity to reach diverse samples of older adults, family
caregivers, and their providers. These computer-mediated
focus groups also offer the chance to learn novel ways to
break barriers to health access by providing virtual reach

capabilities for those facing health, transportation, work, or
geographic barriers.
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Japanese communities have been attempting a novel type
of childcare support, wherein community-dwelling older
adults form a specialized group (support group) that aims to
provide child support activities. Before the COVID-19 pan-
demic, the group gathered children and mothers in commu-
nity spaces and conducted events. However, on-site support
had to be halted due to the pandemic. In this study, we re-
port a case of action research aimed at shifting the activities
online. First, a suitable online support plan was explored
by hosting several discussions with child-rearing mothers.
A questionnaire survey was then conducted to determine the
most-sought intervention contents (N=19). Finally, based on
the results, an intervention was conducted. As a result of the
discussions, the hosting of online programs was set as the
main goal. Out of the ten activities studied, the three most
popular activities were programming (n=17), English conver-
sation (n=16), and science workshop (n=15). Based on the
results, an online science workshop that built a Bottleium,
a small aquarium using a bottle, was hosted. Eight children
participated in the event. A post-activity survey revealed
that all participants attended the online activity for the first
time, and the parents were happy to have joined the activity
that entertained their child during the quarantine period.
Furthermore, focus group interviews were conducted with
the support group; they reported being satisfied with the out-
come and recognized the importance of their role as member
of support group. The results suggest the positive effect of
this project on both older adults and the children.
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This study examined the week of a 6-session integrated
dementia p program on dementia knowledge, attitude to-
ward dementia, fear of dementia, and dementia preven-
tion behaviors among community dwelling elders. Using a
nonequivalent control group, pre-posttest design, study par-
ticipants were recruited from a senior center in Seoul, Korea.
A total of 40 participants completed the study while half of
them were in the experimental group and another half were
in the control group. They completed survey questionnaires
before and after the program. The findings showed that the



