Domains

Respect

Autonomy

Confidentiality

Communication

Information

Prompt attention

Social consideration

Basic amenities

Choice and continuity

Did your healtheare professionals treat you with respect?
Did your healtheare professionals treat you
Did you feel that you could tell your healtheare professionals everything?
Did you eceive personal attenton fom yourhealtheare professonals?
fessionals take your wishes and e

Did you participate in deciding on your reatment for gestational digbetes vfpo»vlﬂe"
Were you sufficiently involved in discussing blood sugar values?

Were you able to refusse a proposed treatment for your gestational disbete
Did your healtheare professionals take your privacy into account?

Did your healtheare professionals handle your medical information and records carefully?
Could you discuss important matters with your healtheare profe:
Did your healtheare professionals answer your questions about gestational diabetes?

Did you understand the explanation from your diettian?

Did you understand the explanation from your healtheare professional about gestational diabetes?

Did you understand the explanation from your healtheare professionals about monitoring blood sugars?
Did your healtheare professionals give the same advice?

Did your healtheare professional have enough time to explain the different treatment o
Did your healtheare professional tell you what to do if your blood sugar was t0o high or too low?

How did you find the clarity of the written information (information leaflet) about gestational diabetes'
How did you find the clarity of the animation about gestational disbetes?

How did you find the user-friendliness of the app for tracking your blood sugar values?

Did your healtheare professionals have time for you if you asked forit?

Could you quickly make an appointment
Could you easily make an appointment if it was not urgent?

Were you quickly seen at your appointment?

Was your dietitian easily accessible?

‘Was your healtheare professional for gestational disbetes easily accessible?

Did your healtheare professionals take your stuation into account, such as your family, work, and daily act
Did you feel supported by your partner, family, or others?

Were your partneror family involved n the are for you gestationl iabetes?

Were the waiting d consultation room in the mi ble’

ega iancy into account?

jonals without others hearing?

was urgent?

Were the waiting room and consulation room in the hospital comfortable?
How did you find the availability of ghucose strips and glucose meters?

Did your healtheare professionals give the same advice about your gestational diabetes?
‘When there was a change of healtheare professionals, was your new healtheare profe
‘Was it always clear who was in charge of the care you received for gestational diabetes?
Was your health and that of your baby monitored?

nal well informed about your s

100

100

100

Pre-Intervention

™M
387
380
3.56
351
364
291
321
247
383
381
385
365
38
369
374
335
340
357
408
390
417
348
334
329
326
363
338
271
361
155
436
401
406
338
331
267
338

sp

037
045
0
0.69
0.63
110
104
120
043
042
044
061
043
0.56
0.56
0.80
095
081
0.66
065
065
070
081
083
079
0.58
079
0.98
0.63
097
063
075
085
074
0.90
115
094

137

137

137

137
131
110
137
137
137
137
137

Post-intervention

M
392
385
367
374
371
316
352
288
393
393
392
EX:)
375
371
372
334
345
343
415
412
430
364
364
35
347
352
363
EAT)
364
234
443
413
414
340
343
323
358

sb
027
040
056
051
058
096
075
116
028
025
027
049
054
054
058
078
082
085
066
060
073
055
063
062
065
074
064
098
062
126
066
083
091
076
081
100
070

015

011
002
761

438
331

828
280

Mean Difference
0,050
0047
0112
0235
0,068
0251
0308
0413
0,104
0124
0070
0,080
0,078
0018
0,025
0014
0,045
0,139
0,063
0216
0129
0162
0302
0243
0214
0,102
0248
0399
0,025
0793
0070
0114
0079
0021
0121
0556
0204

Cohen's D
02
01
02
04
01
02
03
03
03
04
02
01
02
00
00
00
01
02
01
03
02
03
04
03
03
02
03
04
00
07
01
01
01
00
01
05
02



	Per item

