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ABSTRACT
Introduction  There is widespread agreement that 
medical care without compassion cannot be patient-
centred, but patients still routinely cite that they feel a lack 
of compassion in the care environment. There is a dearth 
of research on how compassion is experienced in a non-
hospital setting such as a care home, not just by residents 
but by staff and other key stakeholders. This scoping 
review aims to determine the body of existing, published 
research that explicitly refers to compassion or empathy in 
the context of care homes.
Methods and analysis  This scoping review will follow the 
methodology described by Arksey and O’Malley and the 
PRISMAextension for scoping reviews guideline to adhere 
to an established methodological framework. Relevant 
publications will be searched on the EMBASE, MEDLINE, 
PubMed, CINAHL, EBM Reviews and PsycInfo databases. 
Peer-reviewed literature focusing on experiences of 
compassion or empathy in care home settings from the 
perspective of either staff, residents (or clients), family 
members or their combined perspectives will be included. 
We will focus on literature published from 2000 up to 1 
November 2021, in English, Spanish, Portuguese Finnish 
and Estonian. The review process will consist of three 
stages: a title review to identify articles of interest, this 
will be followed by an abstract review and finally, a full-
text review. These three stages will be conducted by two 
reviewers. Data will be extracted, collated and charted and 
a narrative synthesis of the results will be presented.
Ethics and dissemination  Ethical approval is not 
required for this scoping review. This study supports 
the first part of a larger programme to understand 
the importance of technologies in care homes. The 
scoping review will examine data from publicly 
available documentation, reports and published papers. 
Dissemination will be achieved through engagement with 
stakeholder communities, and publishing results. Our team 
will include representatives from the different communities 
involved.

INTRODUCTION
Among patients and care providers globally, 
there is agreement that medical care without 
compassion cannot be patient-centred. 
Compassionate care addresses patients’ 
needs to connect and develop relation-
ships.1 Evidence also suggests better clinical 

outcomes when a good connection between 
care provider and patient is present and 
improved job satisfaction for care providers.2 3

Although experiences of compassion 
may vary, some researchers have proposed 
a working definition of compassion that 
includes recognising suffering in others; 
understanding the common humanity of this 
suffering; feeling emotionally connected with 
the person who is suffering; tolerating diffi-
cult feelings that may arise; and acting or 
being motivated to act to help the person.4 
There are slight variations to this definition 
depending on the cultural environment of 
the care provider.5 6 However, only recently 
a consensus has developed around a general 
definition of compassion within healthcare 
settings that is backed by empirical evidence.7

The definition offered by Sinclair et al8 
focuses on an evidence-based definition of 
compassion following multiple literature 
reviews and an in-depth study among pallia-
tive care patients. The paper concludes that 

Strengths and limitations of this study

►► This will be one of the first scoping reviews that 
seek to explore the evidence base available around 
experiences of compassion in care home settings.

►► This review will explore compassion from the per-
spective of patients, families and caregivers in non-
hospital settings (care homes primarily) filling a void 
in the literature identified by previous studies.

►► The search strategy includes six electronic databas-
es, broad search terms, and the use of forward cita-
tion tracking to ensure wide coverage of the subject 
area.

►► This scoping review is the first step in a series of 
studies seeking to further explore and understand 
compassion in the context of care homes, thus fur-
ther widening the evidence base available.

►► This scoping review will only include peer-reviewed 
literature to have a manageable number of studies 
to screen and analyse, potentially omitting some rel-
evant evidence in the grey literature.
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compassion, ‘is a virtuous response that seeks to address 
the suffering and needs of a person through relational 
understanding and action’. The elements of this defi-
nition are supported by earlier studies involving older 
patients in acute care settings where researchers found 
that patients identified a compassionate response with 
those aspects of empathy and action as detailed in the defi-
nition offered by Sinclair et al.9 For the purposes of this 
literature review, we will use the definition of compassion 
offered by Sinclair as our working definition. However, 
within the review, we will continue to examine the validity 
of the definition as well as discuss other concepts of 
compassion as they may arise during the review.

The consensus that has been built around a definition 
of compassion in healthcare settings has been compli-
cated by a growing need to begin to measure compas-
sion as an outcome of care.10 This importance is further 
illustrated by examples of negligent care where compas-
sion was notably absent.11 However, to begin to measure 
a construct such as compassion we need to be able to 
examine how it is experienced across a variety of care 
settings as well as stakeholders.

There are still significant gaps in our understanding of 
how patients and families of patients perceive compas-
sionate care within the care environment. Studies have 
shown that perceptions of compassion can vary widely 
between patient and physician.12 Despite increased 
involvement of patients in studies examining compas-
sionate care, there is still a shortage of empirical studies 
examining their perspectives.13

There remains a paucity of research on the needs of resi-
dents and staff in a care home setting. Patients routinely 
cite that they feel a lack of compassion in the care envi-
ronment.1 14 15 This could be the result of several factors 
including no fully evaluated interventions to deliver 
compassionate care, absence of fully validated tools to 
determine the level of compassion in the care environ-
ment, and no significant evaluation of how compassion is 
taught to key care providers such as nurses.16

Numerous articles have identified the need to further 
explore compassion across the continuum of care and 
from the perspective of a diverse group of stakeholders in 
the care pathway including patients and families.17 18 Non-
hospital settings also remain underrepresented in studies 
on compassion.9 This includes care homes as well as care 
workers. Tackling the hurdles of effectively describing 
factors that impact compassionate care within the care 
home environment would also create an enabling envi-
ronment for the development of a curriculum for health 
workers/care workers that is focused on teaching strat-
egies to address the challenges of delivery of compas-
sionate care in the face of a dramatic increase in demand 
for care home space and care workers across the whole of 
the UK and globally.19

Staff experience stress, including compassion fatigue, 
at the same levels as full-time nursing staff in a hospital 
setting.20 These combined factors create an acute need 
to examine the extant literature around how compassion 

is experienced in a non-hospital setting such as a care 
home, not by just the residents of the home but by staff 
and other key stakeholders.

A scoping review was identified as an effective way to 
examine the existing body of literature as it provided the 
needed flexibility to examine a wide range of sources as 
well as what will undoubtedly be significant heterogeneity 
concerning the methods used in the articles selected. This 
scoping review will follow the methodology and frame-
work described by Arksey and O’Malley.21 The team has 
also determined to use the Preferred Reporting Items for 
Systematic Reviews and Meta-Analyses (PRISMA) exten-
sion for scoping reviews as the governing structure for the 
review. It was agreed by the review team that the PRISMA 
extension would allow for reproduction of the results by 
other teams of reviewers as well as provide transparency 
to the review process.22

This scoping review aims to determine the body of 
existing, published research that explicitly refers to 
compassion or empathy in the context of care homes. 
The specific objectives are:

►► To clarify the evidence base available around experi-
ences of compassion in care home settings. Clarifica-
tion will be made by a review of the evidence base of 
journals and abstracts in this topic area, looking at all 
designs of study.

►► To examine how the concept of compassion is defined 
within the extant evidence base and examine whether 
there is consensus around the definition.

METHODS AND ANALYSIS
To best achieve the objectives of the review the team have 
carefully considered the review methods and strategy for 
analysis. The review process will consist of three stages: 
first, a title review to identify articles of interest, this will 
be followed by an abstract review and finally, a full-text 
review. For the first two stages of screening, the titles and 
abstracts of articles retrieved in the search will be read 
and analysed by two members of the review team to iden-
tify potentially eligible articles. Emphasis will be placed on 
excluding studies that clearly do not meet the inclusion 
criteria cited above based on their title. Subsequently, 
study abstracts will be examined to determine if they 
meet the SPICE criteria defined below. Studies clearly 
not adhering to the inclusion criteria will be removed. 
Any disagreements on inclusion/exclusion of articles 
reviewed for title and abstract will be brought to a third 
reviewer for final determination for inclusion/exclusion.

Afterwards, two team members (Jay Evans and Anna 
Birgitta Pessi) will then each assess the full-text articles 
to determine whether they meet the inclusion/exclusion 
criteria. Any disagreement regarding the full-text arti-
cles to be included will be reviewed a second time, and 
further disagreements about study eligibility at the full-
text review stage will be resolved through discussion with 
a third investigator (Elizabeth Grant) until the team can 
reach an agreement regarding the article in question. Any 
articles identified by ‘snowballing’ and forward citation 
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tracking, as mentioned earlier, will be subject to the same 
set of review criteria.

The review will not establish restrictions regarding 
geographic locations, although distinctions between 
studies conducted in higher-middle income countries 
and lower-middle income countries will be made when 
applicable. Only studies written in the five languages spec-
ified above will be included. The review will not involve 
the public or patients in its design, conduct, reporting or 
dissemination as it is not common practice when carrying 
out scoping reviews.

We will describe key categories, such as the target popu-
lations, intervention characteristics and types of ques-
tions posed. This review of the literature will also provide 
suggestions for future research. Potential gaps will also 
be identified. The data collected will be stored in an elec-
tronic database in MS Excel and the results of the rapid 
review will be presented descriptively in tables and graphs.

Data extracted for analysis within the abstract and arti-
cles will be managed via Covidence software (web).23 The 
references for the review will be maintained using an elec-
tronic reference management software.

Narrative synthesis of the included articles will be 
carried out using a framework that consists of three 
elements: (1) developing a preliminary synthesis of find-
ings of included studies; (2) exploring relationships 
within and between studies; (3) assessing the robustness 
of the synthesis.

To maintain the integrity of the review we will use 
the PRISMA extension for scoping reviews checklist to 
double-check the team’s adherence to proper review 
strategy and protocol.

Setting, Perspective, Intervention, Comparisons, Evaluation
We decided on the use of the SPICE (Setting, Perspec-
tive, Intervention, Comparisons, Evaluation) framework 
in order to structure the approach to our search.24 We 
felt the SPICE structure allowed for examination of our 
population of interest from two important approaches: 
setting and perspective. The review team believes that 
this will allow for a more structured search given the 
complexity of examining concepts such as compassion 
within care home settings. We also felt that Evaluation was 
a more appropriate frame than Outcome that is used in 
the PICO (Patient Problem, Intervention, Comparison, 
Outcome) framework.25

Setting
Care homes. In particular care homes providing services 
for older persons (persons over 65 years of age). We are 
interested in looking at care homes not just in the UK but 
around the world.

Perspective
We are interested in the experiences of compassion from 
the perspective of residents (or clients), staff and family 
members of residents who are in a care home.

Intervention
People who have been admitted to a care home or 
working in a care home on a long-term basis whether in a 
full-time capacity or part-time.

Comparisons
Residents/staff in other similar care facilities such as 
daycare.

Evaluation
We wish to examine experiences of compassion of people 
(residents, staff, family members of residents) in a care 
home setting.

Inclusion criteria
►► Peer-reviewed literature focusing on experiences of 

compassion or empathy in care home settings.
►► Studies that focus on the experience of compassion 

or empathy in care homes from the perspective of 
either staff, residents (or clients), or family members, 
or from combined perspectives.

►► Studies published in English, Spanish, Portuguese, 
Finnish and Estonian.

►► Literature published from 2000 onwards. (The review 
team decided that due to significant changes within 
the care sector over the last two decades, literature 
published over the last 20 years would likely yield the 
most appropriate results in order to achieve the objec-
tives of the review.)

Exclusion criteria
►► Literature not published in either English, Spanish, 

Portuguese, Finnish and Estonian as the review team 
do not have the ability to properly evaluate other 
languages outside of the five listed.

►► Literature that is not peer-reviewed.
►► Studies that have not included participants in a care 

home setting.
►► Literature published before 2000.
►► Studies that focus on other related concepts (eg, 

compassion fatigue, self-compassion, caring, ethics, 
communication) or use interventions that aim to 
foster self-compassion (eg, mindfulness-based stress 
reduction, compassion-focused psychotherapy).

►► Studies focusing on acute care settings such as a 
hospital.

►► Articles without the full text available for review.

Search strategy
The review team will comprise both content and method-
ological experts. Searches of electronic databases between 15 
November 2021 and 31 December 2021, will be conducted, 
including EMBASE, MEDLINE, PubMed, CINAHL, EBM 
Reviews and PsycInfo. We will focus on literature published 
from 2000 up to 1 November 2021. The term compassion is 
employed in the healthcare literature in a variety of ways and 
its relationship to similar concepts such as empathy is some-
times not well defined.7 Therefore, we will keep the search 
terms broad to ensure wide coverage of the subject area. We 



4 Evans J, et al. BMJ Open 2021;11:e055033. doi:10.1136/bmjopen-2021-055033

Open access�

will also screen all reference lists of the included studies to 
identify additional studies of relevance to be screened. Via 
the use of ‘snowballing’ as mentioned, we hope to capture 
additional studies that were not found in the initial searches 
to further strengthen the rigour of the scoping review.17 We 
will also use forward citation tracking as well.

The search terms of compassion, empathy, sympathy and 
caring will be combined with medical subject headings (head-
ings, subheadings, publication types) along with appropriate 
wildcard terms that may include: care home, residential care, 
elder care, elder care home, elderly care and so on. Search 
terms will be combined with the appropriate Boolean oper-
ator, such as ‘AND’, ‘OR’ to achieve the refinement needed 
in the search results. The team will also conduct a search of 
other relevant sites such as the WHO and the National Health 
Service. The search strategy will be reviewed and validated 
by the team members in consultation with the University of 
Edinburgh library staff. Any changes to the search strategy 
based on recommendations will be noted and terms/strategy 
will be altered accordingly.

Patient and public involvement
No patient involved.

ETHICS AND DISSEMINATION
Ethical approval is not required for this scoping review. This 
study supports the first part of a larger programme titled, 
‘Technology’s impact on compassion within care homes: 
A study of resident, family and staff perspectives of the 
impact of technology in care home settings’ supported by 
the Economic and Social Research Council to understand 
the importance of technologies in care homes, particularly 
in relation to compassion. The scoping review will review 
data from publicly available documentation, reports and 
published papers. Dissemination will be achieved through 
engagement with stakeholder communities, and publishing 
results. Our team will include representatives from the 
different communities involved.

Contributors  JE (corresponding author) authored the framework and lead the 
development of the protocol. EG contributed to the section on methods and review 
of the overall approach to the search strategy. ABP contributed significant narrative 
around how compassion is defined and how to best approach the subject within 
the context of the protocol. LE provided support for proofreading, formatting 
and referencing for the protocol as well as contributing to the overall writing. 
SV provided additional insights and content in the search strategy and protocol 
development.

Funding  This work was supported by the University of Edinburgh’s ESRC Impact 
Accelerator Grant scheme grant number ES/T50189X/1.

Competing interests  None declared.

Patient and public involvement  Patients and/or the public were not involved in 
the design, or conduct, or reporting, or dissemination plans of this research.

Patient consent for publication  Not applicable.

Provenance and peer review  Not commissioned; externally peer reviewed.

Open access  This is an open access article distributed in accordance with the 
Creative Commons Attribution 4.0 Unported (CC BY 4.0) license, which permits 
others to copy, redistribute, remix, transform and build upon this work for any 
purpose, provided the original work is properly cited, a link to the licence is given, 
and indication of whether changes were made. See: https://​creativecommons.​org/​
licenses/​by/​4.​0/.

ORCID iDs
Jay Evans https://​orcid.​org/​0000-​0002-​4948-​6027
Elizabeth Grant https://​orcid.​org/​0000-​0001-​7248-​7792
Anne Birgitta Pessi https://​orcid.​org/​0000-​0002-​1312-​9538
Laura Evans http://​orcid.​org/​0000-​0002-​6187-​6298
Silja Voolma https://​orcid.​org/​0000-​0002-​5496-​2614

REFERENCES
	 1	 Lown BA, Rosen J, Marttila J. An agenda for improving 

compassionate care: a survey shows about half of patients say such 
care is missing. Health Aff 2011;30:1772–8.

	 2	 Jakimowicz S, Perry L, Lewis J. Insights on compassion and patient-
centred nursing in intensive care: a constructivist grounded theory. J 
Clin Nurs 2018;27:1599–611

	 3	 Hojat M, Louis DZ, Markham FW, et al. Physicians' empathy and 
clinical outcomes for diabetic patients. Acad Med 2011;86:359–64.

	 4	 Strauss C, Lever Taylor B, Gu J, et al. What is compassion and 
how can we measure it? A review of definitions and measures. Clin 
Psychol Rev 2016;47:15–27.

	 5	 Papadopoulos I, Ali S. Measuring compassion in nurses and other 
healthcare professionals: an integrative review. Nurse Educ Pract 
2016;16:133–9.

	 6	 Aagard M, Papadopoulos I, Biles J. Exploring compassion in U.S. 
nurses: results from an international research study. Online J Issues 
Nurs 2018;23:1–7.

	 7	 Sinclair S, Beamer K, Hack TF, et al. Sympathy, empathy, and 
compassion: a grounded theory study of palliative care patients' 
understandings, experiences, and preferences. Palliat Med 
2017;31:437–47.

	 8	 Sinclair S, McClement S, Raffin-Bouchal S, et al. Compassion 
in health care: an empirical model. J Pain Symptom Manage 
2016;51:193–203.

	 9	 Dewar B, Nolan M. Caring about caring: developing a model to 
implement compassionate relationship centred care in an older 
people care setting. Int J Nurs Stud 2013;50:1247–58.

	10	 van der Cingel M. Compassion: the missing link in quality of care. . 
Nurse Education Today, 2014: 34. 1253–7.

	11	 Francis R. Report of the mid staffordshire NHS foundation trust public 
enquiry: executive summary. London: Stationery Office (TSO), 2013.

	12	 Bernardo MO, Cecílio-Fernandes D, Costa P, et al. Physicians' 
self-assessed empathy levels do not correlate with patients' 
assessments. PLoS One 2018;13:e0198488.

	13	 Way D, Tracy SJ. Conceptualizing compassion as recognizing, 
relating and (re)acting: a qualitative study of compassionate 
communication at hospice. Commun Monogr 2012;79:292–315.

	14	 Bramley L, Matiti M. How does it really feel to be in my shoes? Patients' 
experiences of compassion within nursing care and their perceptions of 
developing compassionate nurses. J Clin Nurs 2014;23:2790–9.

	15	 Durkin M, Gurbutt R, Carson J. Qualities, teaching, and 
measurement of compassion in nursing: a systematic review. Nurse 
Educ Today 2018;63:50–8.

	16	 Blomberg K, Griffiths P, Wengström Y, et al. Interventions for 
compassionate nursing care: a systematic review. Int J Nurs Stud 
2016;62:137–55

	17	 Sinclair S, Norris JM, McConnell SJ, et al. Compassion: a scoping 
review of the healthcare literature. BMC Palliat Care 2016;15:6.

	18	 Sinclair S, Russell LB, Hack TF, et al. Measuring compassion 
in healthcare: a comprehensive and critical review. Patient 
2017;10:389–405.

	19	 Davis D. Social care: 'vital' to recruit more young care workers. BBC 
News, 2019. https://www.​bbc.​com/​news/​uk-​wales-​49610035

	20	 Moniz-Cook E, Clin D, Millington D, et al. Residential care for older 
people: job satisfaction and psychological health in care staff. Health 
Soc Care Community 1997;5:124–33.

	21	 Arksey H, O'Malley L. Scoping studies: towards a methodological 
framework. Int J Soc Res Methodol 2005;8:19–32.

	22	 Tricco AC, Lillie E, Zarin W, et al. PRISMA extension for scoping 
reviews (PRISMA-ScR): checklist and explanation. Ann Intern Med 
2018;169:467–73

	23	 Covidence. Covidence - better systematic review management. 
Covidence, 2021. https://www.​covidence.​org/

	24	 Booth A, Brice A, eds. Evidence-based practice for Information 
professionals: a handbook. Facet, 2004. https://www.​cambridge.​org/​
core/​books/​evidencebased-​practice-​for-​information-​professionals/​
7C4D​54BA​9D80​9A4A​8491​0B9E​63FDA5FA

	25	 Davies KS. Formulating the evidence based practice question: a review 
of the frameworks. Evid Based Libr Inf Pract 2011;6:75–80 https://​
journals.​library.​ualberta.​ca/​eblip/​index.​php/​EBLIP/​article/​view/​9741

https://creativecommons.org/licenses/by/4.0/
https://creativecommons.org/licenses/by/4.0/
https://orcid.org/0000-0002-4948-6027
https://orcid.org/0000-0001-7248-7792
https://orcid.org/0000-0002-1312-9538
http://orcid.org/0000-0002-6187-6298
https://orcid.org/0000-0002-5496-2614
http://dx.doi.org/10.1377/hlthaff.2011.0539
http://dx.doi.org/10.1111/jocn.14231
http://dx.doi.org/10.1111/jocn.14231
http://dx.doi.org/10.1097/ACM.0b013e3182086fe1
http://dx.doi.org/10.1016/j.cpr.2016.05.004
http://dx.doi.org/10.1016/j.cpr.2016.05.004
http://dx.doi.org/10.1016/j.nepr.2015.08.001
http://dx.doi.org/10.3912/OJIN.Vol23No01PPT44
http://dx.doi.org/10.3912/OJIN.Vol23No01PPT44
http://dx.doi.org/10.1177/0269216316663499
http://dx.doi.org/10.1016/j.jpainsymman.2015.10.009
http://dx.doi.org/10.1016/j.ijnurstu.2013.01.008
http://dx.doi.org/10.1371/journal.pone.0198488
http://dx.doi.org/10.1080/03637751.2012.697630
http://dx.doi.org/10.1111/jocn.12537
http://dx.doi.org/10.1016/j.nedt.2018.01.025
http://dx.doi.org/10.1016/j.nedt.2018.01.025
http://dx.doi.org/10.1016/j.ijnurstu.2016.07.009
http://dx.doi.org/10.1186/s12904-016-0080-0
http://dx.doi.org/10.1007/s40271-016-0209-5
https://www.bbc.com/news/uk-wales-49610035
http://dx.doi.org/10.1111/j.1365-2524.1997.tb00107.x
http://dx.doi.org/10.1111/j.1365-2524.1997.tb00107.x
http://dx.doi.org/10.1080/1364557032000119616
http://dx.doi.org/10.7326/M18-0850
https://www.covidence.org/
https://www.cambridge.org/core/books/evidencebased-practice-for-information-professionals/7C4D54BA9D809A4A84910B9E63FDA5FA
https://www.cambridge.org/core/books/evidencebased-practice-for-information-professionals/7C4D54BA9D809A4A84910B9E63FDA5FA
https://www.cambridge.org/core/books/evidencebased-practice-for-information-professionals/7C4D54BA9D809A4A84910B9E63FDA5FA
http://dx.doi.org/10.18438/B8WS5N
https://journals.library.ualberta.ca/eblip/index.php/EBLIP/article/view/9741
https://journals.library.ualberta.ca/eblip/index.php/EBLIP/article/view/9741

	Exploring concepts of compassion in care home settings: a scoping review protocol
	Abstract
	Introduction﻿﻿
	Methods and analysis
	Setting, Perspective, Intervention, Comparisons, Evaluation
	Setting
	Perspective
	Intervention
	Comparisons
	Evaluation

	Inclusion criteria
	Exclusion criteria
	Search strategy
	Patient and public involvement

	Ethics and dissemination
	References


