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A cross‑sectional hospital‑based study on how patients 
perceive the dental care provided by male or female 

dentists

Abstract

Awareness and knowledge of patient choice were important for developing the standard 
of dental health. It is important to maintain the patient–dentist relationship, which must 
be done with sincerity. For patients, the quality of social care is crucial. Therefore, 
the study’s goal is to determine whether patients perceive dental treatment provided 
by male or female dentists differently. A descriptive cross‑sectional hospital‑based 
study (Saveetha University) was conducted using a structured questionnaire which 
consisted of questions which assessed the patient opinion about dental care provided 
by male or female dental practitioners. To evaluate statistical significance, we shall 
utilize (P = 0.05). The Chi‑square test was performed to evaluate patient perception 
toward gender preference in providing dental care. Male and female participants appear 
to have the same degree of knowledge when compared, according to a statistically 
significant connection (P = 0.05) that was discovered. The study demonstrated that 
patients’ perceptions of the expertise levels of male and female dentists were the same.
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INTRODUCTION

Throughout the expanse of years, a belief made among 
dentists and dental students. Awareness and knowledge 
of patient choice were important for developing the 
standard of dental health. It is important to maintain 
the patient–dentist relationship, which must be done 
with sincerity. The standard of social care is essential 

for patients.[1,2] Like other medical field of study 
interaction between patient and doctor is an essential 
phenomenon. Over the 30 years, the number of females 
registered for dental professional has grown up.[3,4] A 
profit-driven scheme will come from the examination 
of oral hygiene concepts and that are represented with 
a gender differences.[3,5,6] As inaccurate for other careers, 
an enlarged number of females are set foot in the dental 
profession.[7] In 1990, females composed around 12% 
were practicing dentistry and it has been predicted for 
2010 that females will report 22% among whole dental 
practitioners.[8] Similarly, the percentage of female degree 
holders of dental schools in the USA was 44% in 2008, 
offering that there could be more amount of female dental 
practitioners in upcoming years.[9,10]
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Each doctor has a different personality depending on 
where they were born, their cultural standing, their living 
situation, and their financial situation. Consequently, it 
appears to be a fantastic challenge to provide an effective 
and patient-centered health care.[11] These kinds of variables 
have an impact on patients’ needs, and consequently, the 
treatment that medical personnel offer.,[12] Consequently, it 
appears to be a fantastic challenge to provide an effective 
and patient-centered health care.[13,14] In common women 
have been distinguished as more kind, comfortable, and 
articulate than men.[15] They also considered protruding 
further feminine features such as humankind, sympathy, 
and shortage of capability in contrast to men and 
conveying through nonverbal hints.[10] In comparison 
men have been distinguished as confidential, hostile, 
ruthless, less probably to be guided by others judgment, 
more probably to convey anger, and more proficient 
than females.[16] Assessing patients’ opinions and views 
toward dentists might yield pertinent data that can be 
used to make suggestions for how to best satisfy patients’ 
needs.[17] In addition, when evaluating the outcomes of a 
particular treatment, this kind of assessment is frequently 
helpful.[18] When evaluating health-care services, processes, 
and outcomes, satisfaction is taken into consideration as 
an additional factor.[19]

Dental professionals can improve their interpersonal ties 
with patients by having a greater awareness of how the 
general public views the field of dentistry.[20] It is advised 
that dental health-care professionals postpone all elective 
doctor visits and stop regular dental checkups.[21] It is 
advised that dental health-care professionals postpone all 
elective doctor visits and stop regular dental checkups. 
Although normal dental checkups have resumed in the 
US as of this writing, it is unclear when or how much clinic 
operations will revert to the standard before COVID-19.[22] 
It has been discovered that public preference for a dentist’s 
gender varies by country.[23,24]

Participants in a research in England favored female 
dentists.[25] Since a few decades ago, women have 
increasingly entered professions like dentistry that 
were thought to be primarily male-dominated.[26] By 
accounting for gender differences in dentist views, 
strategies for lowering dental fear in young adults 
may be more effective.[27] It is difficult to explain 
these gender differences; some researchers believe 
that rather than disease incidence, the differences 
reflect dentist–patient relationships.[28,29] Females have 
traditionally been seen as being more likely than males 
to be nurturing, obedient, and expressive. High-quality 
articles from our team are the product of our research 
and knowledge.[30-34] With the help of all these criteria, 
we were able to determine whether patients in Chennai 
would have preferred a male or female dental practitioner 
for their oral treatment.

METHODOLOGY

Study design
This study was a hospital-based questionnaire study.

Ethical approval
The Institutional Review Board of Saveetha University 
granted ethical approval. The Institutional Clearance 
Certificate No. IHEC/SDC/FACULTY/22/PHD/512.

Informed consent
Informed consent was acquired from all unquestionable 
participants.

Data collection
The demographic information in the first section of 
the survey, which covers age and gender, is followed 
by questions about how patients feel about dental care 
provided by male or female dentists. The appropriate 
response should be either masculine or female, or both. 
Where the knowledge, attitude, and practice about male 
or female dentists are found in the second section of the 
questionnaire. Google survey forms are available online 
for data collecting.

Statistical analysis
Data were exported into an Excel spreadsheet and analyzed 
with SPSS software (IBM SPSS Statistics, Version 20.0, 
Armonk, NY: IBM Corp). The Chi-square test was used. 
P < 0.05 is used in the analysis.

RESULTS

According to Figure 1, the majority of them (38.26%) were 
between 20 and 30 age groups. 24.16% of them were 31–40 
age groups. 15.44% of them were 41.50 age group. 22.15% of 
them were >50 age group. 50.67% were female and 49.33% 
of them were male participants [Figure 2].

A statistically significant association was found (χ2 = 20.51 
and P = 0.00) which implies male and female participants 
exhibit no difference with respect to patients’ predilection 
for dental treatment [Figure 3]. Figure 4 implies male and 
female participants do not report any difference toward 
which dentists are highly reliance in providing dental 
services. Participants felt relaxed irrespective of gender and 
exhibited no difference [Figure 5]. In Figures 6-8, participants 
reported no difference for which dentist asked more personal 
questions, the age and gender of the dentist expecting them 
to withstand pain without complaint were assessed.

DISCUSSION

The outcome met the requirement that patients’ sexual 
identity would not be an issue when they sought therapy. 
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We discovered from previous research conducted in 
Khartoum, Sudan, that patients’ perceptions of male and 
female dentists’ expertise levels were equal, regardless 
of their gender, when they sought treatment.[1] By the 
other article done in Baghdad city, we came to know that 
majority of the patients selected male dentists for patients’ 
preference to be treated.[35] Patients selected female dentists 
majorly for feeling relaxed to be treated in the previous 
article done in Khartoum.[1] Patients selected male dentists 
majorly for feeling more confidence while working.[1] In 
an article published in Khartoum, Sudan, patients chose 
mostly male dentists because they believed that men would 
be better able to tolerate pain without discomfort.[1] Due 
to the lack of time, only a small number of samples were 
taken for analysis.[36]

The results show that 14.1% of respondents preferred to 
have a dentist from their tribe or family treat them, whereas 

66.6% of respondents did not believe that a dentist’s tribe 
or family had a role in their decision to choose them. 
However, 19.3% of respondents stated that they would 
prefer not to get dental care from someone who belongs 
to their tribe. It should be emphasized that receiving 
care from a dentist of the same nationality is different 
from receiving care from a dentist of the same tribe or 
family. The disparities between participant replies from 
men and women were statistically significant (P = 0.001), 
according to Chi-square analysis. Compared to men, 
female participants (23.8%) were less likely to prefer 
getting their dental care from a member of their 
tribe (14.8%). Other aspects that might be crucial when 
selecting a dentist were also brought up with the 
participants, and a few of these characteristics were 
listed along with the percentage of participants who 
thought they were crucial.[25] Research conducted by 

Figure 1: Respondents’ age Figure 2: Gender distribution

Figure 3: Association of gender and patients’ preference to be treated Figure 4: Association of gender and the patients’ perception of male 
or female dental practitioners show good confidence while treating
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Jebaraj et al.[37] has reported that there is healthy scenario 
in patient perception with respect to the opposite gender.

CONCLUSION

The outcome met the requirement that patients’ gender was 
not an issue when they sought treatment.
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