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Background: Macro-level

» There is a strong association between domestic violence (DV)/intimate partner violence
(IPV), disability, housing instability (HI), and homelessness (1-6)

>
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Women survivors of IPV are 4x more likely to experience housing insecurity than women who
have not experienced IPV (7)

More than a third (38 percent) of women become homeless immediately after leaving their
abuser (8-9)

Lifetime IPV prevalence: 1 in 4 women and 1 in 10 men (10)

Adults with disabilities, in the U.S. and worldwide, are at higher risk of IPV than adults without
disabilities (12)

Having a disability further increases a survivor’s vulnerability to housing insecurity and
homelessness (11)



Background: Micro-level

» “It can be hard to explain to residents why or why

they would not qualify for housing certificates” Knowledge

» “Sometimes clients in DV shelter assume they will

automatically be eligible for housing subsidies.” - Expectations

» “Whenever anything happens, the housing
specialist gets blamed. I'd like something that
validates what | say to clients.”

Source: Interviews with housing specialists 3



Current State & Gaps

» Common survey tool used in NYC

Household Composition St re n gt h S
Househol Compostion: e Systematic way of finding out what clients
Is the Applicant pregnant? a re e“gi ble for a nd Why

Number of children in household under 18: 0

Number of adults {18 and over) in h hold, including head of ¢ hold, 1
partners/spouses, and other adults:

| Housing/Homeless Status

Gaps
* Clients do not have direct access to the
o L information which can be disempowering

Note: Homeless episodes with averlapping days where a client is reported to be in different homeless systems at
the same time will be counted once. The total days homeless may net reflect the cumulative days listed in the

* Clients have anecdotally expressed

s your client currently homeless? Yes User Entry

DHS - Singles & Family  NO

Has your cliant baen homeless for at least one continuaus year or No User £t
experienced at least four episodes of homelessness in the past three years? erEnty H M H t h t t h ’

s Your e bomels for 355 dors ot st oyt K St conrusion over the supsidies tha eyre
Has your client been homeless for 90 days out of the past year in a DYCD,
DHS shelter or Street Homeless? Mo System

v ety eligible for and why, despite staff help

Is your client currently a DHS client {including street outreach)? No System

oo » Staff burden

Is your client currently staying in a DHS drop-in center or safe haven? User Entry

Has your client expers eviction in NYC ime in the No
entering DHS shelter OR currently in the process of being evicted OR were
evicted in NYC within the last 12 manths?

When the individual or family thinks of ALL their family and friends, in NYE  No
and outside the City, s there anyona they fael there is a strong connection 4
with and would be a good place to stay?




Digital intervention (“tool”)

1.

3.

Web-based tool that screens users for NYC
housing programs and options in 5-minutes or
less, all from the ease of their phones. Aims to:
- Facilitate direct client access to information
on programs,
«  Explain reasons for potential program
eligibility, and
«  Build trust in staff.

Initial audience:
«  Housing specialists and case managers
«  Survivors of domestic violence

Does not guarantee access to housing nor does it
include all housing programs; instead, features
the programs most frequently recommended by
housing specialists in an accessible manner.
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First u p, Wavecrest: www.wavecrestrentals.com

Tip: Call the company and save their contact info/website!

Thank you, next press Enter «



Study Aims

» Study Aims: To determine whether adding the tool to the site’s services would be feasible,
to explore users’ perspectives on the tool, and to inform future iterations of the tool.

» Two treatment groups:
» Use of the tool (Standard Care Plus SC+)
» No use of the tool (Standard Care SC)



Research Questions

1. What is the initial treatment effect of SC+, as compared to SC, on survivors’ housing
knowledge, housing self-efficacy, and staff trust?

2. What is the estimated sample size needed for a full intervention trial? What is the
estimated timeline needed to reach this sample size?

3. Are the expected rates of recruitment and retention achieved?
4. Are the study’s processes and instruments feasible for a full intervention trial?

5. Is the tool acceptable and usable by survivors and staff?



Hypothesis

» Hypothesis: SC+ will show promise of a significant and greater positive change on
survivors’ housing knowledge, housing self-efficacy, and staff trust relative to SC.

» Pathway to Change: Increase in knowledge is expected to lead to an increase in self-
efficacy, and vice versa. Either increase in knowledge or self-efficacy is expected to lead
to an increase in staff trust, and vice versa.

» Supporting Evidence:
» myPlan website RCT saw increases in knowledge of safety behaviors (13)
» Help received in housing during shelter stay was associated with increases in survivors’
self-efficacy and perceived shelter helpfulness (14)



Theoretical Framework

Housing

Knowledge
cosc: | I
Housing |, Staff
Treatment || Length of Self-Efficacy Trust

dose service




Study Procedures

» Study Setting: Community-based domestic violence center
» Participants: Survivors and staff
» Historical cohort design: Start by recruiting for SC, followed by recruiting for SC+

» Once enrolled, survivors will complete two surveys in two-four weeks:
t=0 (baseline): Baseline survey prior to treatment
t=2 weeks (follow up): Follow up survey two weeks later

» At the end of study, the case managers and Program Director will be invited to participate in (optional)
individual 60-min interviews

» Incentives: $10 e-gift card for each completed survey ($20 total); $20 for case managers and Program
Director, regardless of interview completion

10



Study Procedures (continued)

t=0 t=2-weeks
Recruitment
SC by email & Self-Screen No use of the Follow up
2> word-of- tool = Surve
mouth v !

| Consent form

| Baseline Survey

t=0 t=2-weeks
Recruitment
SC+ byemail & = L} seif-screen Follow up
—_— word-of- Use of the tool ==
Survey
mouth |

| Consent form

A

| Baseline Survey
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Screening Criteria for Client Participants

» Consent to participate in the study

» 18-years or older

» Seeking assistance from the partner site

» Have access to a device with web-browsing capability
» Looking for housing

» Has a safe email account

» Can read English without assistance, including translation or interpretation assistance

12
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Contributions

» No previously published studies on digital solutions addressing the housing needs of
survivors, to the best of our knowledge.

» A feasibility study would inform and ensure successful implementation of further research
in this area.

» The current study significantly contributes to the field of domestic violence and its body of
research by exploring the feasibility of a web-based intervention to address the housing
needs of survivors.
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