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Introduction: Self-management education and support (SMES) programs can prevent adverse chronic disease outcomes, but factors
modifying their reception remain relatively unexplored. We examined how perceptions of an SMES program were influenced by the
mode of delivery, and co-receipt of a paired financial benefit.
Methods and Patients: Using a cross-sectional survey, we evaluated the perceived helpfulness of a SMES program among 446 low-
income seniors at high risk for cardiovascular events in Alberta, Canada. Secondary outcomes included frequency of use, changes in
perspectives on health, satisfaction with the program, and comprehensibility of the material. Participants received surveys after
engaging with the program for at least 6 months. We used modified Poisson regression to calculate relative risks. Open-ended
questions were analyzed inductively.
Results: The majority of participants reported that the SMES program was helpful (>80%). Those who also received the financial
benefit (elimination of medication copayments) were more likely to report that the SMES program was helpful (RR 1.24, 95% CI
1.11–1.39). Those who received the program electronically were more likely to use the program weekly (RR 1.51, 1.25–1.84). Both
those who received the intervention electronically (RR 1.18, 1.06–1.33), and those who also received copayment elimination (RR 1.17,
1.05–1.31) were more likely to state that the program helped change their perspectives on health.
Conclusion: When designing SMES programs, providing the option for electronic delivery appears to promote greater use for
seniors. The inclusion of online-delivery and co-receipt of tangible benefits when designing an SMES program for seniors results in
favorable reception and could facilitate sustained adherence to health behavior recommendations. Participants also specifically
expressed that what they enjoyed most was that the SMES program was informative, helpful, engaging, and supportive.
Keywords: self-management, chronic disease, tailored programs, educational intervention, cardiovascular prevention

Chronic medical conditions are common, with 44% of adults in Canada being diagnosed with one or more chronic
conditions.1 Cardiovascular-related chronic conditions, such as diabetes, kidney disease, and heart disease have
a substantial impact on survival,2 quality of life,3 and healthcare costs.4 The negative impact Of these conditions can
be prevented by health behavior changes which have been shown to prevent complications.5–9 Successfully encouraging
patients to undertake these changes is a challenge,10 as only 30–50% of patients adhere to health behavior modification
advice provided by a healthcare provider.11 Self-management education and support (SMES) programs can help patients
make behavior changes.8,9,12–14 Providing patients with adequate support is fundamental to their success in making and
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sustaining health behavior modifications.15,16 SMES programs are often recommended17–21 and can be delivered through
a variety of methods including in-person,8,9,22,23 over the phone,24 through paper communications,8,9 or via electronic/
online-delivery.25 Self-management programs that target specific patient needs are generally preferred12,23,25 and can
produce more sustained results in comparison to general health education programming.26 SMES programs can be time-
and resource-intensive to develop and deliver,7 and these programs may be unsuccessful if they fail to meet the needs or
interests of the target population.27 However, it is unclear what features make SMES programs most effective or
appealing,25 and how such programs can be designed to best meet the needs of patients.

In countries like Canada where medication coverage is not fully provided free-of-charge, the financial costs
associated with managing chronic conditions are a common barrier to effective self-management.28,29 In particular,
when patients’ expenditures on prescription medications exceed 5% of household income, they are more likely to pose
a financial barrier.30 Not only can this impact adherence to medications, but it may also impair patients’ ability to engage
in proper self-management strategies and health behaviors.31 We therefore postulated that those receiving a co-
intervention including elimination of medication copayments (i.e. free medications) would potentially be more amenable
to behavior change advice.

If SMES programs are to be used to address the growing burden that chronic conditions place on health care systems,
factors that improve patients’ reception of these programs must be examined. In this study, we used data from the
Assessing outcomes of enhanced Chronic disease Care through patient Education and a value-baSed formulary Study
(ACCESS trial),32 to examine participants’ impressions of a tailored, multi-modal SMES program for cardiovascular
prevention targeted at lower-income older adults at high risk of cardiovascular events. While we have previously
published a qualitative evaluation of the intervention,33 in the present study, we used a survey to seek feedback from
participants more broadly, in order to summarize recipients’ perceptions of the SMES program, and if these were
influenced by the mode of delivery (electronic vs paper-based), and/or by co-receipt of a medication copayment
elimination intervention.

Methods
ACCESS Trial
The current study was nested within ACCESS (Clinicaltrials.gov #: NCT02579655), a factorial randomized-controlled
trial in Alberta, Canada, testing two interventions to improve outcomes in low-income seniors with cardiovascular-related
chronic conditions.32 The interventions tested were: a tailored SMES platform; and the elimination of patient-borne
copayments for high-value medications used to treat and prevent the progression of cardiovascular conditions. Both
interventions were provided for the duration of the study (36 months).

Eligible participants were recruited through long-term care facilities, health care providers, and media
advertisements.34 To qualify for the study, participants must have been older adults (≥65 years) with lower income (in
Alberta’s lowest income quartile), at high risk of cardiovascular events (based on the presence of chronic health
conditions like diabetes and hypertension). The blinded randomized group allocation was in a 1:1:1:1 ratio (self-
management education, copayment elimination, both interventions, or usual care/control). Participants were actively
recruited from November 2015 to August 2018. Each participant’s intervention commenced immediately after randomi-
zation for a span of three years.

The SMES program consisted of weekly mailed postcards (Appendix A), health tools, and access to a website that
provided additional resources. These resources were co-developed by a social impact creative design firm. The education
and support in the program were delivered through the voice of a fictional peer, named Moxie, with unique branding, to
encourage participant engagement.35,36 Self-reported baseline information (including medications, self-reported adher-
ence, chronic conditions, beliefs about the necessity of medication, and concerns about medications37) was used to tailor
the messaging participants would receive. Using these variables, participants were assigned to one of 50 pre-specified
tracks that determined which precise mailer participants received each week. Mailers were trifold cards with information
about health conditions or medications and contained suggestions on chronic disease self-management and preventive
care. At pre-specified time points, tangible goods, including a reusable grocery bag (3-months), a health tracker book
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(6-months), and a pedometer (12-months), were provided to participants to promote healthy behaviors and generate
engagement with the SMES program.

Participants who were enrolled in the electronic version were also provided with log-in information to access a secure
tailored website,38 built by a health-focused IT consultant (Locus Health, Charlottesville, VA; Appendix B). In addition
to their weekly posted paper mailer, these participants received thrice-weekly emails from Moxie with health tips and
invitations to check in to their tailored webpage.

Participants randomized to the co-payment elimination groups received full coverage (without copayment) for
medications used to treat and prevent the progression of cardiovascular conditions including, but not limited to,
antihypertensive, antihyperglycemic, antiplatelet, and cholesterol-lowering medications (Appendix C). This coverage
was provided for the duration of their participation in the trial.

Data Collection
The present study is a cross-sectional survey assessment of participants’ perceptions of the Moxie program. The
primary outcome was participants’ ratings of helpfulness of the self-management program. Secondary outcomes
included the frequency of use, self-reported changes in perspectives on health, satisfaction with the structure of the
program, and comprehensibility of the material (Appendix D). Furthermore, an open-text field was provided for survey
respondents to describe what they found to be the most helpful aspect of the Moxie program. We chose variables to
include as potential confounders that might have independently influenced perceptions of the self-management
education program:39–43 age, sex, income, education, ethnicity/race, employment status, country of origin, native
language, and health literacy.

Surveys were sent to participants who had recently completed the six-month follow-up assessments for the ACCESS
trial (Appendix D). To ensure that participants were at a comparable period in their intervention timeline, participants
who had previously completed their six-month follow-up, or who had not yet completed it were not sent this survey.
Responses to these surveys were linked to the data collected from participants in their baseline assessments for the
ACCESS trial, including sociodemographic characteristics. Approval was granted from the Conjoint Health Research
Ethics Board (CHREB) at the University of Calgary (REB#13-1241) and the University of Alberta Health Research
Ethics Board (Pro00062473). Written informed consent was received from all participants at the outset of the ACCESS
trial. Further, all aspects of this study comply with the Declaration of Helsinki.

Data Analysis
Chi-squared tests were used to examine differences in each outcome by the two exposures (copayment elimination and
method of delivery). To calculate relative risk (RR) of the outcomes we used modified Poisson regression,44 adjusting for
potential confounding variables.45,46 Pairwise deletion was used to address missing data. Stata version 16 (College
Station, Texas) was used for the analysis.

Inductive coding was used to explore open-ended questions assessing which messages and materials of the self-
management intervention program participants enjoyed and found most impactful. Participants’ responses to open-
ended questions were categorized into categories such as: enjoyment, community/support, reminders, and
information.

Results
A total of 1152 surveys were sent out to eligible participants from ACCESS, with 728 participants (63%) responding.
Data from those randomized to receive only copayment elimination were excluded from analyses. This left a final sample
of 446 respondents who were enrolled in the SMES intervention, 296 (66%) of whom also received the copayment
elimination intervention (Figure 1). Most participants (69%, n=306) received only paper delivery, while 31% (n=140)
opted to receive the enhanced electronic version of Moxie.

The survey respondents included 234 men (52%) and 212 women (48%). Ages ranged from 66–96 years (mean 77.2;
SD 5.96). Participants who selected an electronic mode of delivery tended to be younger, more affluent, with more
education and greater health literacy (Table 1).
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Helpfulness of Moxie Program & Frequency of Use
Participants were first asked whether they found Moxie (the SMES program) helpful. Most participants rated the SMES
program as helpful (83%), regardless of whether the method of delivery was electronic (86%) or paper (81%) (Table 2).
A more notable difference was observed between co-payment intervention groups. More participants in the copayment
elimination group rated the SMES program as helpful (89%) than those in the non-copayment elimination (71%) group
(RR 1.24, 95% CI 1.11–1.39) (Table 2).

To further elaborate on why the SMES program was helpful, participants were asked to identify which specific
element of Moxie they found to be most helpful. Recipes (n=254, 57%) and mailers (n=243, 54%) were rated as helpful
by more than half of the respondents. In comparison, a smaller number found pedometers (n=148) and other special gifts
(n=110) to be helpful. Among electronic participants, roughly half found the emails (n=77) and online articles (n=65) to
be helpful.

Figure 1 Flow chart depicting the source of participants included in the analysis.
Note: *Note that estimated number of enrollees randomized based on the response rate to 6-month survey from each respective group.
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Table 1 Participant Characteristics, by Delivery Type and Co-Receipt of Copayment Elimination Intervention

Study Intervention Delivery of Self-Management Education

Total Copayment
Elimination and
Self-Management

Education

Non-Copayment
Elimination

(Self-Management
Education Only)

Electronic Paper

N 446 296 150 140 306

Sex

Woman 212 47.5% 142 48.0% 70 46.7% 64 45.7% 148 48.4%

Man 234 52.5% 154 52.0% 80 53.3% 76 54.3% 158 51.6%

Age

65 – 70 years 52 11.7% 37 12.5% 15 10.0% 23 16.4% 29 9.5%

71 – 80 years 269 60.3% 184 62.2% 85 56.7% 101 72.1% 168 54.9%

> 80 years 125 28.0% 75 25.3% 50 33.3% 16 11.4% 109 35.6%

Income (CAD)

Less than $15,000 33 7.4% 26 8.8% 7 4.7% 4 2.9% 29 9.5%

$15,000 - $29,999 200 44.8% 133 44.9% 67 44.7% 51 36.4% 149 48.7%

$30,000 - $50,000 213 47.8% 137 46.3% 76 50.7% 85 60.7% 128 41.8%

First Language

English 351 78.7% 231 78.0% 120 80.0% 125 89.3% 226 73.9%

French 12 2.7% 7 2.4% 5 3.3% 4 2.9% 8 2.6%

Other 83 18.6% 58 19.6% 25 16.7% 11 7.9% 72 23.5%

Marital Status

Single 39 8.7% 28 9.5% 11 7.3% 12 8.6% 27 8.8%

Married/Common-law 244 54.7% 156 52.7% 88 58.7% 77 55.0% 167 54.6%

Divorced/Separated/

Widowed 163 36.6% 112 37.8% 51 34.0% 51 36.4% 112 36.6%

Highest level of Education (n = 445)

Less than high school 91 20.5% 64 21.7% 27 18.0% 12 8.6% 79 25.8%

High school 204 45.8% 136 46.1% 68 45.3% 64 46.0% 140 45.8%

Post-secondary diploma or higher 150 33.7% 95 32.2% 55 36.7% 63 45.3% 87 28.4%

Employment Status (n = 445)

Unemployed/ Caregiver 17 3.8% 10 3.4% 7 4.7% 2 1.4% 15 4.9%

Employed 26 5.8% 15 5.1% 11 7.4% 17 12.1% 9 3.0%

Retired 402 90.3% 271 91.6% 131 87.9% 121 86.4% 281 92.1%

Ethnicity/Race (n = 445)

White 369 82.7% 246 83.4% 123 82.0% 128 91.4% 241 79.0%

Visible Minority, Others 60 13.5% 37 12.5% 23 15.3% 9 6.4% 51 16.7%

Indigenous 16 3.6% 12 4.1% 4 2.7% 3 2.1% 13 4.3%

Self-Reported Chronic Conditions

Coronary artery disease 206 46.2% 131 44.9% 78 52.0% 58 41.4% 148 48.4%

Stroke 80 17.9% 45 15.2% 35 23.3% 16 11.4% 64 20.9%

Chronic Kidney Disease 57 12.8% 39 13.2% 18 12.0% 21 15.0% 36 11.8%

Diabetes 253 56.7% 175 59.1% 80 53.3% 75 53.6% 178 58.2%

High Cholesterol 366 82.1% 244 82.4% 126 84.0% 113 80.7% 253 82.7%

High Blood Pressure 408 91.5% 275 92.9% 138 92.0% 128 91.4% 280 91.5%

Smoker 36 8.1% 28 9.5% 8 5.3% 13 9.3% 23 7.5%

Born in Canada

Yes 334 74.9% 218 73.7% 116 77.3% 108 77.3% 226 73.9%

No 112 25.1% 78 26.4% 34 22.7% 32 22.7% 80 26.1%

Healthy Literacya (n = 445)

Adequate 374 84.0% 244 82.7% 130 86.7% 135 96.4% 239 78.1%

Inadequate 71 16.0% 51 17.3% 20 13.3% 4 2.9% 67 21.9%

Note: aChew LD, Bradley KA, Boyko EJ. Brief questions to identify patients with inadequate health literacy. Health. 2004;11:12.
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Participants were also asked in a separate open-text box what they enjoyed most about Moxie. The largest number of
participants (n=149) stated that they enjoyed the new information provided by Moxie; one participant stated:

It is informative and gives good points to help you decide what you can do for yourself.

-Woman 1, Age 79

More specifically, participants reported that the new health information provided was informative (66%), kept them up-to
-date (4%), and was comprehensive (1%). Others reported that they particularly enjoyed new information about recipes
(19%), diet (4%), exercise (3%), and healthy lifestyle recommendations (2%). Finally, participants who enjoyed the new
information also reported that it helped them manage their specific conditions (11%).

A smaller number (n=68) stated that they found the reminders to be helpful and the way the materials were provided
to be engaging:

I appreciate the humour in the way the information is presented. Receiving the mailers is like receiving a postcard from a friend.

-Woman 2, Age 69

In particular, almost half the participants that reported enjoying the reminders also stated that they helped manage and
monitor their health conditions and associated risks. Participants specifically appreciated reminders about their medica-
tion (24%), exercise (19%), and diet (12%). Finally, participants also noted that the reminders kept them on track in terms
of a healthy lifestyle.

The next most commonly stated helpful feature was that Moxie provided them with a sense of personal sup-
port (n=61):

I like the fact that Moxie is in touch with me every week, just like an ‘old friend’.

-Woman 3, Age 81

Table 2 Association Between Exposure Variables (Method of Delivery and Co-Receipt of Copayment Elimination) and Reception of
Self-Management Education Intervention (N = 446)

Proportions RR for Electronic vs Paper Proportions RR for Copayment
Elimination vs No

Copayment Elimination

Electronic
(95% CI)

Paper
(95% CI)

Unadjusted
RR (95% CI)

Multivariate
Adjusted*
RR (95% CI)

Copayment
Elimination
(95% CI)

No
Copayment
Elimination
(95% CI)

Unadjusted
RR (95% CI)

Multivariate
Adjusted*
RR (95% CI)

I find Moxie to be helpful. 0.86

(0.78–0.95)

0.81

(0.76–0.85)

1.07

(0.98–1.17)

1.10

(1.00–1.21)

0.89

(0.85–0.92)

0.71

(0.63–0.78)

1.25†

(1.12–1.40)

1.24†

(1.11–1.39)

I use Moxie resources at

least weekly.

0.69

(0.58–0.80)

0.44

(0.38–0.49)

1.61†

(1.35–1.91)

1.51†

(1.25–1.84)

0.56

(0.50–0.62)

0.43

(0.35–0.51)

1.32†

(1.07–1.64)

1.29†

(1.04–1.61)

Moxie has changed my

perspective on health.

0.83

(0.74–0.92)

0.78

(0.73–0.82)

1.08†

(0.98–1.17)

1.18†

(1.06–1.33)

0.84

(0.79–0.88)

0.71

(0.63–0.78)

1.17†

(1.04–1.31)

1.17†

(1.05–1.31)

I would not change

anything about Moxie.

0.49

(0.37–0.61)

0.51

(0.45–0.57)

0.96

(0.78–1.18)

1.01

(0.80–1.26)

0.53

(0.47–0.59)

0.46

(0.37–0.54)

1.18

(0.96–1.46)

1.18

(0.96–1.47)

I find the information in

Moxie to be at the right

level of understanding.

0.78

(0.68–0.88)

0.78

(0.73–0.83)

0.99

(0.89–1.11)

1.03

(0.92–1.16)

0.80

(0.75–0.85)

0.73

(0.66–0.81)

1.08

(0.96–1.21)

1.07

(0.96–1.19)

Notes: *Adjusted for age, sex, health literacy, household income, highest level of education, employment status, ethnicity/race, country of origin, and first native language.
†Indicates a statistically significant difference (p < 0.05).
Abbreviations: RR, relative risk; CI, confidence interval.
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There were no notable differences in open-ended responses by delivery modality or co-receipt of copayment elimination.
Essentially, participants expressed that what they enjoyed most about Moxie was that it was informative, helpful,
engaging, and supportive regardless of delivery modality or co-receipt of copayment elimination.

Differences in our modifiable factors were more discernable in terms of frequency of use. A greater proportion of
participants who received information electronically reported that they used Moxie at least weekly (69%), compared to
those who received the intervention in paper format only (44%) (adjusted RR 1.51, 95% CI 1.25–1.84). A higher
proportion of participants who received copayment elimination (56%) used the program at least weekly in comparison to
participants who did not receive copayment elimination (42%) (adjusted RR 1.29, 95% CI 1.04–1.61) (Table 2).

Changes in Perspectives on Health
To shed light on whether the SMES program had a substantive impact, we also asked whether Moxie changed
participants’ perspectives on their health. The majority of participants reported that the SMES program changed their
perspectives on health, which was slightly more commonly reported by those receiving the information electronically
(83%) than by those on the paper-based program (78%) (adjusted RR 1.18, 95% CI 1.06–1.33) (Table 2). Those
receiving copayment elimination (84%) were also more likely to report a change in perspective than those who did not
(71%) (adjusted RR 1.17, 95% CI 1.05–1.31) (Table 2). Of the participants that reported a change in perspective,
approximately half reported that they were more informed about dietary modifications and more motivated to get
physically active (Table 3). A smaller proportion of participants reported that the program helped provide strategies to
manage stress (32%) and medication (38%); and improved relationships (34%) or communication (29%) with their
medical team.

Satisfaction with Structure & Comprehensibility of the Program
To determine what could be done to improve the SMES program, participants were asked if they would change anything
about Moxie. Roughly half the participants responded that they would not change anything about Moxie. This did not
vary by mode of delivery or co-receipt of copayment elimination. Of the 144 who wanted to change something about
Moxie, the most frequent suggestion was for less frequent contact (n=75); however, another 41 people suggested that
they would have preferred more frequent contact from Moxie. The second-highest number (n=58) suggested that Moxie

Table 3 Participants’ Reported Change in Health Perspectives (N = 446)*

Electronic vs Paper Copayment Elimination vs Non-
Copayment Elimination

Electronic Paper Copayment
Elimination

Non-
Copayment
Elimination

Better strategies to manage medications. 0.38

(0.33–0.43)

0.41

(0.33–0.51)

0.37

(0.30–0.43)

0.39

(0.33–0.45)

0.37

(0.28–0.46)
Improved relationship with medical team. 0.34

(0.29–0.39)

0.33

(0.24–0.42)

0.34

(0.28–0.41)

0.35

(0.29–0.41)

0.31

(0.23–0.41)
Improved communication with medical

team.

0.29

(0.23–0.35)

0.32

(0.22–0.44)

0.28

(0.21–0.34)

0.30

(0.23–0.37)

0.27

(0.17–0.38)

More informed of how to adjust diet to
manage health conditions.

0.53
(0.47–0.58)

0.58
(0.49–0.67)

0.50
(0.43–0.56)

0.53
(0.42–0.61)

0.52
(0.46–0.59)

Helps to motivate me to exercise. 0.47

(0.42–0.52)

0.55†

(0.46–0.64)

0.43†

(0.36–0.49)

0.48

(0.42–0.55)

0.43

(0.34–0.53)
Better stress coping strategies. 0.32

(0.28–0.38)

0.38

(0.30–0.48)

0.30

(0.24–0.36)

0.34

(0.28–0.40)

0.29

(0.21–0.38)

Notes: *Proportions (95% confidence intervals); †Indicates statistically significant difference (p < 0.05).
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could be improved by providing updated materials and information. A smaller proportion (n=43) suggested a different
style of messaging, with most asking that the messaging be more sophisticated, in-depth, or tailored.

Approximately three-quarters of the respondents felt that the comprehensibility of the materials (i.e. whether they
found the language and messaging to be at the correct level of understanding) was appropriate. This did not vary by
either exposure variable.

Discussion
The majority of participants perceived the tailored SMES program to be helpful. The participants’ positive reception of
this tailored SMES program is consistent with previous findings that patients prefer intervention programs that are
tailored.9,13,14,24 Regardless of delivery modality or co-receipt of medication copayment elimination, participants
reported that the SMES program was informative and engaging. This is particularly important because engaging patients
in health behavior change can be challenging.11 As patients were involved in the design, modification, and implementa-
tion of this SMES program, this suggests that patient involvement is beneficial when developing health education
programs that resonate with the target audience. The lack of difference between the two modes of delivery for seniors is
also an important finding, as an online SMES program is likely more sustainable in the long term in comparison to
a paper-based version. An online SMES program would easily allow for future extensions, the ability to update
information, and to customize user preferences.

Another feature that participants frequently reported enjoying was the sense of support that the program provided.
This finding is meaningful as previous studies have found that providing patients with adequate support is fundamental to
successfully making and sustaining health behavior modifications.15,16 The findings from this study suggest that
personalization and support are crucial components to also consider when designing SMES programs for lower-
income seniors. In particular, tailoring an SMES program for a specific population successfully fosters an informative,
engaging, and supportive environment, important for facilitating changes to health behavior.

We noted several important differences with regard to perceptions based upon the method of delivery and co-receipt of
medication copayment elimination. Although our target population consisted of seniors, those who received the intervention
electronically accessed the program more frequently and were more likely to report that it increased their motivation to
become more physically active. This finding is novel as there is an absence of studies examining the effectiveness of online
SMES programs for older adults.12 As the electronic mode of delivery provided participants with feedback when they
answered a daily question, this finding is consistent with the literature demonstrating that timely feedback is important in
SMES.25 Finally, coupling the education intervention with copayment elimination increased the likelihood that participants
found the intervention to be helpful, used it weekly, and reported that it changed their perspectives on health. A possible
explanation for this successful outcome is that when seniors with a potentially limited income do not have to worry about the
cost of co-payments, this enables them to focus more wholeheartedly on a self-management education program.

A strength of this study is the use of both qualitative and quantitative data, which allows for both standardized data
collection and meaningful insight into patients’ perspectives of the design and implementation of the SMES program. As
previously alluded to, the inclusion of older adults (65+) with chronic cardiovascular conditions is also a strength, as this
demonstrated the efficacy of electronic delivery of the SMES program. This is a novel finding within a population that is
often underrepresented in the research literature.

Limitations
A limitation of this study is that the results can only be generalized to older adults with lower-incomes and cardiovas-
cular-related chronic diseases, although this is a very important population who are at the highest risk of hospitalization.
Further research on the acceptability of SMES programs should be conducted in other populations. Additionally, only the
method of delivery and co-receipt of copayment elimination were examined as exposure variables within this study, but
many other potentially modifiable factors could change the reception of SMES. For example, whether caregiver
involvement influences participants’ reception of a self-management program also should be considered in future studies
as this is another variable that could impact how accessible SMES programs are. As this was a cross-sectional study
(nested within an RCT), a cause-and-effect relationship cannot be assumed, and there may be confounding variables that
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were not accounted for in our regression analysis; however, we were able to adjust for several important confounders.
Finally, it is important to note that the outcome used in this study (subjective acceptability) is an intermediate proxy –
a participant’s reported reception of the self-management intervention may have no bearing on their actual health
behaviors, or ultimately on their chronic disease-related outcomes. Further, the use of self-report data could be subject
to social-desirability effects and is a proxy indicator of actual usage. Additionally, the receipt of copayment elimination
could have resulted in reporting biases, as those receiving these benefits might have been incentivized to provide more
positive feedback. The final ACCESS results will use objective clinical outcomes that will provide a more robust
evaluation of the true efficacy of this intervention. However, this study provides important mechanistic information about
the acceptability of such interventions in this population.

Conclusion
Our study findings have practical implications for scaling and implementing tailored SMES programs, which has been
identified as a need in the literature.47,48 Specifically, the findings from this study suggest that researchers and health
program managers who intend to implement or evaluate SMES programs should consider offering electronic means of
receiving the program when the intended population consists of older adults. Furthermore, our findings suggest that
pairing SMES with tangible benefits has the potential to enhance uptake and positive reception.

Abbreviations
SMES, Self-Management Education and Support; ACCESS, Assessing outcomes of enhanced Chronic disease Care
through patient Education and a value-baSed formulary Study.
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