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New Technology, Work and Employment in
the era of COVID-19: reflecting on legacies of
research

Andy Hodder

The outbreak of COVID-19 is having a drastic impact on work
and employment. This review piece outlines the relevance of
existing research into new technology, work and employment
in the era of COVID-19. It is important to be retrospective and
undertake both a historically and theoretically informed po-
sition on the impact of new technologies in the current crisis
and beyond. Issues of control, surveillance and resistance have
been central to work on the impact of technology on work and
employment and these themes have been identified as central to
the experience of work in the current crisis.
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Introduction

The impact of the COVID-19 crisis on working lives is enormous. As the virus spread
across the globe in the early months of 2020, we quickly witnessed fundamental
changes to our work and social lives. Across the world, millions of workers suddenly
found themselves unemployed or furloughed as businesses struggled to meet costs
(Lewis and Hsu, 2020). The full economic impact of the pandemic is yet to be deter-
mined, but it will be significant (see Keogh-Brown et al., 2010). Displays of emotions in
the workplace have increased, and tensions have become heightened as society strug-
gles to adjust to widespread illness and death of friends, family and colleagues
(Williams, 2020).> Writing in the first issue of this journal, the opening editorial stated:

We can expect radical changes in the areas of skills, employment levels, work patterns, the content
of jobs and occupational structure to name but a few. There will be no turning back; the seeds of
fundamental change have already been sown. New technology is perhaps the most important issue
that has ever faced workers and trade unions.

(Gill, 1986: 7)

These points are now as pertinent as they ever have been as people experience radi-
cal disruption to the ways in which they work. As noted by Donnelly and Proctor-
Thomson (2015: 48), ‘Disasters disrupt the nature of work, creating a culture of
ambiguity with shifting priorities for individuals, organisations and their wider com-
munities. Operating within subsequent uncertain environments promotes a reassess-
ment of the spatial configuration of work and the adoption of new ways of working’.
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This review article examines how the contents of this journal can help us make sense
of the technological changes facing the world of work, heightened by the current
crisis.>

In the UK, workers were divided between those deemed ‘critical’ (‘key” or ‘essen-
tial’) and those working in businesses or sectors that were forced to close as the
Government announced that ‘All employees should be encouraged to work from
home unless it is impossible for them to do so” (Department for Business, Energy and
Industrial Strategy, 2020). Those deemed ‘key” or ‘essential’ workers continue to see
the enduring impact of technology on working lives, in terms of control, consent and
resistance (Ellway, 2013; McCabe, 2014), as the pressures of working under such con-
ditions are heightened from their already existing levels (Carter et al., 2011). The public
debate about ‘key workers” will no doubt see increased emphasis placed on the impor-
tance of the foundational economy in the coming months and years across the UK and
beyond (Leaver and Williams, 2014; Dobbins, 2020; Sisson, 2020). For those deemed
non-essential, working from home suddenly became a reality for a vast number of
workers, many of whom had been told for some time that flexible work was not an
option. There is however a danger of working from home being presented as a panacea
in the current context, when research shows that this is actually far from the truth
(Mann and Holdsworth, 2003; ter Hoeven and van Zoonen, 2015; Messenger and
Gschwind, 2016; Lehdonvirta, 2018).

Industrial relations research more broadly has been accused of suffering from an
‘historical and conceptual amnesia’” (Lyddon, 2003: 101)—a criticism which has also
been levelled at studies on technological change and its impact on work (Gilbert, 1996).
More recently, it has been claimed that employment relations research possesses ‘far
too little grasp of the past, and its fixation on the present is a continuing weakness’
(Funnell, 2011: 170). The current crisis presents us with the opportunity to reflect on
legacies of existing research on the many different dimensions of work and employ-
ment. Before rushing into research on the current crisis, there is a need for a more ret-
rospective and reflective approach to understanding issues central to new technology,
work and employment if we are to make sense of changes brought about in response
to COVID-19. Therefore, it is vital for academics, researchers and policy makers not to
reinvent the wheel and utilise the vast array of existing research as a tool to help take
stock of the impact of technology on changes to working practice imposed by the
virus.

As the title of the journal suggests, the articles published in this journal are ‘theoret-
ically informed, empirically grounded’ (Howcroft and Taylor, 2014: 1) accounts of how
technologies have affected workers in all aspects of their lives. As technology advances,
notions of what is ‘new” have continued to evolve, and it is crucial to have an expan-
sive view of new technology (see also Holtgrewe, 2014), whilst at the same time ac-
knowledging that the implications of these technologies are the product of human
agency. Therefore, there is a need to reconsider how the existing labour process and
work and employment research has mapped these contours over time. As many work-
ers have become ‘estranged’ from their workplaces, it is important to recall early reflec-
tions of Marx, who noted ‘the worker feels himself only when he is not working; when
he is working he does not feel himself. He is at home when he is not working, and not
at home when he is working” (Marx, 1844/1975: 326). Whilst Marx was specifically
writing about the alienation of labour, the point remains valid and is particularly per-
tinent during the current crisis.

Grounding our understanding of current experiences of work must begin with an
understanding of the employment relationship and structured antagonism to enable
us to begin ‘examining the labour process as both a condition and consequence of new
technology” (Burnes et al., 1988: 1; see also Briken et al., 2017).> This is crucial so that the
debate does not disregard the importance of previous interventions and fall solely into
a sanguine view of the role of technology, rolled up in unitary debates about human
resource management, commitment and engagement (Dundon and Rafferty, 2018).
This paper briefly highlights some of the key debates that have occurred over the years
that should be revisited in the current context. Without donning rose-tinted spectacles
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and reminiscing about the past, it is important to be retrospective and undertake both
a historically and theoretically informed position on the impact of new technologies in
the current crisis and beyond. It is argued that prior understanding of these issues will
provide a useful starting point for understanding the recent changes as many adapt to
their new environments.

The themes of control, surveillance and resistance have long been central to under-
standing the impact of technology on work and employment, both in this journal and
beyond (Hyman, 1975; Burnes et al., 1988; Edwards and Ramirez, 2016). These themes
have been identified as central to the experience of work in the current crisis for those
in workplaces or working from home (Dobbins, 2020; Stringer et al., 2020; Winton and
Howecroft, 2020; Wood, 2020a) and as such provide the framework for this paper. In
what follows, some of the key research in these areas is briefly presented for reconsid-
eration as part of this issue. The ways in which front line, key workers continue to face
issues of control and surveillance as part of their everyday experiences of work will
first be considered. This section addresses what we know already about the impact of
technology for those that have been identified as ‘key workers” and considers how
such issues may have been exacerbated in the current crisis. The following section
provides a consideration of control and surveillance for those working from home. The
involuntary shift to homeworking has brought with it a shifting frontier of control
(Goodrich, 1975; Hyman, 1975; Hughes and Dobbins, 2020) and fundamental changes
to individual’s labour processes. These issues have been examined extensively in this
journal and an overview of this research is provided. Opportunities for resistance, both
individual and collective are then discussed, before the paper ends with a conclusion,
offering some brief reflections as to what all this could potentially mean for the future
of work.

Control and surveillance on the front line

Work intensification and increased managerial control dominates the findings of exist-
ing research on technologies at work. Research on the labour process has tended to
focus on those in ‘traditional’” workplaces outside of the home. For the many ‘key’
workers still operating in physical workplaces, the technological impact of the current
crisis is particularly clear. For example, workers in home care (Moore and Hayes, 2017)
and the emergency services were already struggling due to increased electronic moni-
toring, the intensification of work (Adams et al., 2000), and being pushed to ‘unneces-
sary extremes’ (Granter et al., 2019: 280) before the outbreak of COVID-19. Clearly,
work has intensified in the current crisis, with services dealing with unprecedented
demand from users. The UK’s National Health Service’s (NHS) non-emergency medi-
cal helpline NHS 111 (formerly NHS Direct) experienced a huge increase in call vol-
ume as the virus spread through the country (Rapson, 2020). It is therefore necessary
to reflect on the impact this will have had on those working in such call centres (Mueller
et al., 2008; Féltholm and Jansson, 2008). Outside of the NHS, research into call centres
more broadly has shown that ‘the call centre labour process is repetitive, intensive,
often acutely stressful, and essentially Tayloristic in character, and that workers” out-
put and performance can potentially be measured and monitored to an unprecedented
degree’ (Bain and Taylor, 2000: 17, see also Bain et al., 2002; Ellis and Taylor, 2006, Ball
and Margulis, 2011). Existing research has shown the physical working environment
can negatively impact on health and safety of workers (Bain and Baldry, 1995), particu-
larly in relation to the spread of colds and flu and poor air-quality (see Taylor et al.,
2003; Barnes, 2007). These dangers have clearly been exacerbated with workers en-
countering a lack of social distancing and hazardous workspaces in call centres across
the UK, as the work of one of the journal’s former editor’s shows (see Taylor, 2020).
Supermarket workers have seen their jobs become ‘stripped down, highly rational-
ized, tightly controlled... [and] extreme’ (Bozkurt, 2015: 478). These workers are often
on insecure contracts, dealing with flexible scheduling (Wood, 2020b) and subject to
the introduction of new technology (see Evans and Kitchin, 2018), which can lead to ‘a
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greater likelihood that employees report mild or acute anxiety over unexpected
changes to their work schedules’ (Felstead et al., 2020: 54). Winton and Howcroft (2020)
note how many employers ‘are accelerating plans to automate roles... [and] future
uncertainty is of concern for women as they are likely to be disproportionately im-
pacted by processes of automation given their concentration in particularly vulnerable
roles, such as sales and cashier roles’. When the public were faced with a period of
lockdown and potential self-isolation, supermarkets experienced a significant increase
in public demand (Parveen, 2020). This in turn impacted on those in food production,
already faced with despotic and coercive managerial regimes (Newsome et al., 2013),
as workers and firms struggled to keep up with demand and just-in time production
regimes (see also Turnbull, 1988; Delbridge et al., 1992). However, whilst this pressure
eased over time as the public shifted to online shopping (Collinson, 2020), the impact
on online retailers should be noted. Those in warehouses expressed concerns about a
lack of social distancing and other safety measures, leading to workplaces being de-
scribed as a ‘cradle of disease’” (Butler, 2020). Workers for online retailers such as
Amazon are subject to tight control and monitoring (Briken and Taylor, 2018; Moore
and Newsome, 2019; Sainato, 2020), which again will have likely exacerbated in the
current context. These are just some examples, but there are of course many other ex-
amples of key workers experiencing hazardous commutes and working conditions as
well as increased technological challenges (see e.g. TUC, 2020; CWU, 2020; Unite, 2020;
PCS, 2020). These increasing concerns are a stark reminder of the importance of health
and safety (Walters and Nichols, 2007) which will likely become an even more impor-
tant part of the research agenda in the future.

Control and surveillance working from home

Throughout this crisis, vast numbers of workers have been forced to work from home.
For many, this will be a new experience, and with it will have come new challenges,
many of which do ‘not necessarily correspond to the confines of the traditional “work-
place”” (Howcroft and Taylor, 2014: 2). Whether it is called homeworking, or telework-
ing (see Sullivan, 2003 for a discussion on the definitions and conceptualisations of
teleworking and homeworking), research on teleworking has yielded an incredible
volume of insights into the issues faced by workers (see Bailyn, 1988; Mann and
Holdsworth, 2003; Fonner and Stache, 2012; Wheatley, 2012; Gold and Mustafa, 2013;
Hilbrecht et al., 2013; Koroma et al., 2014; Collins ef al., 2016; Messenger and Gschwind,
2016; Felstead and Henseke, 2017). In the current context, much can be learnt by exam-
ining the experiences of teleworkers in a historical context as ‘telework involves a
re-regulation of work, that is, a reorganisation of the conduct of work... which will
have variable effects on the employment relationship’ (Taskin and Edwards, 2007:
196).

Popular representations of homeworking often depict it as ‘technologically feasible,
flexible and autonomous, desirable and perhaps even inevitable, family- and commu-
nity-friendly, and more” (Bryant, 2000: 22). However, the technological pressures expe-
rienced at work that can lead to the ‘eradication of leisure” (Boggis, 2001) for those in
physical workplaces has been amplified for those working from home in the current
context due to increased pressures of presenteeism, combined with social distancing
and the inability to freely leave one’s home. Indeed, due to the COVID-19 situation, the
increasingly surreal nature of work has been set free from the constraints of structure
and order, and work pressures have grown like some out of control, perennial creep-
ing weed. For many, this work intensification has become the new normal and has left
many workers feeling like they have to be ‘online” and ‘available” all the time, as ‘the
traditional exercise of management control... is based on the presence and the visibil-
ity of employees” (Taskin and Edwards, 2007: 197; see also Mann and Holdsworth,
2003; Valsecchi, 2006; Limburg and Jackson, 2007, Lai and Burchell, 2008). Video-
conferencing through platforms such as Skype, Teams and Zoom has now become the
new normal although it has greatly advanced since early studies into its usage (Panteli
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and Dawson, 2001). When workers are not communicating through video-conference,
they are experiencing increased use of their (often personal) mobile phone for work
purposes (essentially an instant portal to work that you carry in your pocket) which
further blurs the boundaries between private and working lives (Townsend and
Batchelor, 2005; Cavazotte et al., 2014; Dén-Nagy, 2014). It is therefore important to
remember that an individual worker’s capacity to work ‘is shaped by access to utilities,
caring responsibilities, shared living space and organisational resources” (Donnelly
and Proctor-Thomson, 2015: 58). Due to this increase in homeworking, there will likely
be an increase in research exploring the impact of computer vision syndrome, which
arises through extended viewing of digital screens and results in headaches, eye-strain
and pain in both the neck and shoulders (Randolph, 2017), and negative consequences
of severe ergonomic deficiencies in the design and layout of ad hoc workstations that
were not originally designed for work (Shikdar and Al-Kindi, 2007).

As the spatial mobility of workers has (temporarily at least) come to a halt for many,
(Hislop and Axtell, 2007), one could assume that workers may benefit from no longer
travelling to and for work (Wheatley and Bickerton, 2016). Instead however, many
now find themselves working as part of multi-locational virtual teams (Hallier and
Baralou, 2010), and people’s work and working lives are increasingly fragmented as
workers struggle to adapt to individualised ‘workplaces’, which bring with them a
distinct lack of mutual support from colleagues, and negative implications for career
progression. Many studies in this journal are relevant here, but in particular, attention
should be drawn to the work of Natti et al. (2011) and Mann and Holdsworth (2003:
208) who ‘highlighted the psychological stress of separation from professional col-
leagues and the social banter and buzz that constitutes an office environment’. The
social impact of unexpected homeworking is an important area that warrants further
investigation. Thus, at a time when many are more connected than ever before, work-
ing at a distance can lead to social isolation—exacerbated by the realities of social dis-
tancing outside of work. The work of Whittle and Mueller (2009) is acutely relevant
here.

Often as an attempt to counteract the problems outlined above, employers are in-
creasingly trying to foster an online culture (Ogbonna and Harris, 2006) through the
creation of Facebook pages for colleagues to keep in touch. Here, one should be re-
minded of the issues that can arise with using personal social media accounts for
work-related issues (Hurrell et al., 2017; van Zoonen and Rice, 2017; Archer-Brown et
al., 2018). All of these sudden, involuntary changes to working lives can result in the
blurring of boundaries between work and personal life, resulting in feelings of ‘loneli-
ness, irritation, worry and guilt’ (Mann and Holdsworth, 2003: 208). These feelings are
compounded by the often gendered nature of caring responsibilities, homework and
the home-work boundary, the importance of which cannot be understated (Bryant,
2000; Wilson and Greenhill, 2004; Panteli and Stack, 2004; Fonner and Stache, 2012).

The shift to homeworking has reinforced gender inequality (Ferguson, 2020;
Connolly et al., 2020). It has long been argued that when working from home, it is ‘eas-
ier for men to fight the distractions there and to give work the necessary priority while
at home’ (Bailyn, 1988: 150). As such, much of the early adoption of homeworking was
undertaken by men who enjoyed ‘high trust relationships” with employers (Stanworth,
1997). As the technology advanced over time, bringing with it increased mechanisms
for control and surveillance, the possibilities for homeworking broadened and it was
noted that ‘“Teleworking seemed to hold the key to equality for women with young
children, who could hold on to hard-won careers thanks to more flexible regimes of
home-based employment’ (McCarthy, 2020). Yet, research continues to show that ‘time
spent caring for dependents puts further pressure on the time available for paid work
among women, reflecting continued presence of the double-shift’ [of paid work for an
employer and unpaid work within the home] (Wheatley, 2012: 239). In support of this,
it is noted that ‘the economic and social consequences of the crisis are far greater for
women and threaten to push them back into traditional roles in the home which they
will struggle to shake off once it is over’ (Connolly et al., 2020). Thus, the research
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agenda on gender and teleworking identified by Wilson and Greenhill (2004) remains
central to investigating homeworking in the context of COVID-19.

Alongside all of this, employees find themselves subject to increased levels of sur-
veillance through technology, whilst using machines belonging to their employer
(Harari, 2020; Satariano, 2020). Although privacy has been described as a ‘fuzzy’ or
‘liquid” concept (Bauman and Lyon, 2011; Vasalou et al., 2015), it is important to ensure
that workers, unions and managers fully understand the psychological implications of
surveillance and electronic performance monitoring (Kidwell and Sprague, 2009; Jeske
and Santuzzi, 2015). As time goes on and society tries to find a way back to work with-
out a vaccine, care should be taken to ensure that privacy does not become the next
victim as organisations seek to ramp up contact-tracing apps, which could be viewed
as attempts to ‘sow the seeds of a future culture of hyper surveillance in the workplace’
(Ponce del Castillo, 2020: 1).

What scope for resistance?

As workers adapt to their new environments and increased levels of control and sur-
veillance, it is important to reflect on the potential for worker resistance. If there is an
increase in distributed work, there will likely be an increase in distributed resistance,
both individual and collective. Although unions have historically had difficulties in
exercising influence over the processes of technological change (Deery, 1989), there
have been many documented accounts of resistance, both collective and individual
(see Bain and Taylor, 2000; Barnes, 2007; McCabe, 2014; Johnston et al., 2019). This jour-
nal has published numerous accounts outlining the potential for solidarity among
homeworkers (Torenli, 2010) and expressions of resistance explored in the context of
Facebook (Cohen and Richards, 2015), blogs (Richards, 2008) and other social network-
ing sites (Conway et al., 2019). Although workers may feel isolated, this should not
stop them from organising and taking action as the example of remote gig work shows
(Wood et al., 2018). Workplace closures (extending to organisations including Civica
Election Services—formerly Electoral Reform Services) technically made strikes illegal
in the UK as ballots were no longer able to be processed and recognised (Gall, 2020a).
However, this has not prevented wildcat action from being taken in direct response to
health and safety concerns relating to the virus (Gall, 2020b). Levels of union member-
ship and activism have both increased as workers voiced inadequate protections
against the virus (Greenhouse, 2020; Gross et al., 2020). Co-ordinating action through
the use of technology is not just possible, but is now more vital than ever to ensure that
workers are protected. To that end, unions and activists can learn from the ways in
which the labour movement already uses these technologies to train and organise
members and have to further adapt in order to succeed online (see Hertenstein and
Chaplan, 2005; Martinez Lucio et al., 2009; Panagiotopoulos, 2012; Fitzgerald et al.,
2012; Hodder and Houghton, 2015; 2020). Such contributions in the journal have been
key to grounding this debate in the social and political context of technology, as op-
posed to some of the more extreme optimistic and pessimistic accounts which were
commonplace in the early literature on unions and the Internet. Although the debate
and the technologies have evolved, it remains the case that maintaining and building
connections between workers is crucial, and the crisis has seen the development of
new collaborative forms of solidarity (see Hecksher and McCarthy, 2014; Geelan and
Hodder, 2017), such as the Workforce Coronavirus Support Group, established on
Facebook in March 2020, with over 1,400 members at the time of writing.

Conclusions—looking to the future (of work)

This paper has provided a brief overview of the issues associated with new technol-
ogy, work and employment in the era of the COVID-19 crisis. ‘Few organisations plan
for the loss of their workplaces or their workforces” (Donnelly and Proctor-Thomson,
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2015: 59) and so by reviewing existing literature, the paper reminds us that much can
be gained from examining our previous experiences with technology to help us under-
stand the issues currently facing us in the world of work today and beyond. The crisis
illustrates the continued relevance and importance of employment relations as a legit-
imate field of study, in terms of both research and policy. Lessons learnt from previous
crises, either financial (Heyes et al., 2012) or natural (Donnelly and Proctor-Thomson,
2015) can help to ensure that debates about the role of new technology in the current
situation do not fall subject to the ‘familiar flaw of technological determinism’
(Howcroft and Taylor, 2014: 1) and are located in a reflective account of the labour
process. Papers in the journal consistently remind us of the importance of choices and
the political—that technology is socially mediated—and that the introduction of new
‘new’ technologies are structured around social relations that preexist (Baldry, 2011;
Howcroft and Taylor, 2014; Holtgrewe, 2014; Howcroft and Rubery, 2019).

A number of previous review pieces have provided useful oversight of the literature
as it has developed over time (see e.g. Clark, 1989; Baldry, 2011; Howcroft and Taylor,
2014). This paper has not attempted to be as broad, instead confining its focus mainly
on developments within New Technology, Work and Employment relevant to the cur-
rent crisis. Reflecting on these debates is crucial as workers adjust to how the world of
work has been altered and shaped by the COVID-19 situation. This paper has therefore
briefly detailed the technological challenges faced by key workers in terms of control
and surveillance, before explicating how these same issues are impacting on those
working from home. What remains to be seen is whether we will see major ruptures in
the ways in which work is organised and managed, or an intensification of existing
trends. However, it is clear that whether workers are in physical workplaces, or in their
own homes, papers in this journal offer insights into this important area.

Debates around the future of work and the impact of artificial intelligence on jobs
have increased in recent years (Gekara and Nguyen, 2018; Spencer, 2018; Upchurch,
2018; Lloyd and Payne, 2019; Lewis and Bell, 2019; Howcroft and Rubery, 2019).
However, we do not have to be limited by current thinking—another way is possible.
There is an opportunity to rethink the future of work in the aftermath of the COVID-19
crisis and shift the emphasis and political lens towards skill, the value of work and
structural inequality (see also Martinez Lucio and McBride, 2020). As noted by Winton
and Howcroft (2020): ‘In light of the current crisis, a radical rethink of how labour is
valued-both socially and financially — is needed, leading to policies which ensure that
key workers are paid and protected in a way that reflects their critical contribution to
society’.

The special issue

This review has shown that pages of this journal contain numerous works relevant to
understanding work and employment in the era of COVID-19. A small selection of
these relevant papers is identified below as part of this special issue. They represent
just some of the relevant research published in this journal over the years, and there
could have been many more listed. Whether workers are in physical workplaces or
working from home, issues of control over the labour process, surveillance of work
practices and opportunities for resistance have dominated debates. These themes re-
main crucial in helping us make sense of work experiences in the current crisis and as
such, they have shaped the choice of papers identified below.

The journal has a longstanding interest in those employed in call centres and these
accounts cover work practices, professional values and opportunities for resistance.
The pieces by Bain and Taylor (2000) and Mueller ef al. (2008) highlight the challenges
faced by those undertaking work in physical workplaces. As can be seen from the
above, the journal has published a number of papers that focus on homeworking or
teleworking. A helpful review of the differing conceptualisations and terminology is
provided by Sullivan (2003), and Messenger and Gschwind (2016) provide a thorough
review of the literature in this area. The papers by Hilbrecht et al. (2013), Mann and

©2020 Brian T BRITOW) and
268 New Technology, Work and Employment i o‘;‘ﬁr\,sﬂ(ey o) and



Holdsworth (2003) and Whittle and Mueller (2009) provide useful insights into the
challenges faced whilst homeworking in terms of work-life balance, stress, isolation
and representation. The work of Donnelly and Proctor-Thomson (2015) is of particular
interest due to its focus on home-based working in the aftermath of a natural
disaster.

As workers increasingly find themselves part of virtual teams, using video-confer-
encing and social media for work, the technologies employed by those working from
home are the focus of the pieces by Hallier and Baralou (2010), Panteli and Dawson
(2001) and van Zoonen and Rice (2017). Of course, such technologies increase the prev-
alence of electronic surveillance, which is the focus of the work of Jeske and Santuzzi
(2015) and Kidwell and Sprague (2009). Finally, two pieces have been chosen which
detail the changing nature of resistance. The paper by Richards (2008) shows how em-
ployees can use blogs to express conflict, and as a form of individual resistance.
Conversely, Wood et al. (2018) detail the process of organisation and a willingness to
act collectively amongst distributed freelancers outside of the traditional confines of
union organisation.

It is hoped that these papers, and the many others identified in this review signpost
readers to important debates contained in the pages of New Technology, Work and
Employment.
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Notes

1. See Vincent (2011) on emotional labour and Kessler et al. (2012)
on dealing with death at work.

2. Every paper published in the journal between 1986 and June 2020
was reviewed. The title and abstract of each paper was consulted,
along with an electronic search of the following terms: control,
surveillance, resistance, telework, homework, video-conferenc-
ing, distributed work, distributed resistance, social media, call
centres. Relevant papers were then grouped and read. It would
be impossible to outline and detail each paper and place it in the
context of the wider field. Therefore, what follows is a condensed
review of the works featured in the pages of the journal.

3. For a discussion of labour process theory and structured antago-
nism, (see Edwards, 1986; 1990; 2018).

References

Adams, A., E. Lugsden, ]. Chase, S. Arber and S. Bond (2000), ‘Skill-Mix Changes and Work
Intensification in Nursing’, Work, Employment and Society 14, 3, 541-555.

Archer-Brown, C., B. Marder, T. Calvard and T. Kowalski (2018), ‘Hybrid Social Media:
Employees’ Use of a Boundary-Spanning Technology’, New Technology, Work and Employment
33,1,74-93.

o Wity & e oW and New Technology, Work & COVID-19 269



Bailyn, L. (1988), ‘Freeing Work from the Constraints of Location and Time’, New Technology,
Work and Employment 3, 2, 143-152.

Bain, P. and C. Baldry (1995), ‘Sickness and Control in the Office — The Sick Building Syndrome’,
New Technology, Work and Employment 10, 1, 19-31.

Bain, P. and P. Taylor (2000), ‘Entrapped by the ‘Electronic Panopticon’? Worker Resistance in
the Call Centre’, New Technology, Work and Employment 15, 1, 2-18.

Bain, P., A. Watson, G. Mulvey, P. Taylor and G. Gall (2002), ‘Taylorism, Targets and the Pursuit
of Quantity and Quality by Call Centre Management’, New Technology, Work and Employment
17, 3, 170-185.

Baldry, C. (2011), ‘Editorial: Chronicling the Information Revolution’, New Technology, Work and
Employment 26, 3, 175-182.

Ball, K. and S. Margulis (2011), ‘Electronic Monitoring and Surveillance in Call Centres: A
Framework for Investigation’, New Technology, Work and Employment 26, 2, 113-126.

Barnes, A. (2007), “The Construction of Control: The Physical Environment and the Development
of Resistance and Accommodation within Call Centres’, New Technology, Work and Employment
22, 3, 246-259.

Bauman, Z. and D. Lyon (2011), Liquid Surveillance (Cambridge: Polity Press).

Boggis, J. (2001), ‘The Eradication of Leisure’, New Technology, Work and Employment 16, 2,
118-129.

Bozkurt, O. (2015), “The Punctuation of Mundane Jobs with Extreme Work: Christmas at the
Supermarket Deli Counter’, Organization 22, 4, 476-492.

Briken, K. and P. Taylor (2018), ‘Fulfilling the ‘British Way”: Beyond Constrained Choice—
Amazon Workers’ Lived Experiences of Workfare’, Industrial Relations Journal 49, 5-6,
438-458.

Briken, K., S. Chillas, M. Krzywdzinski and A. Marks (2017), ‘Labour Process Theory and the
New Digital Workplace’, in K. Briken, S. Chillas, M. Krzywdzinski and A. Marks (eds), The
New Digital Workplace: How Technologies Revolutionise Work (Basingstoke: Palgrave Macmillan),

. 1-17.

Brggnt, S. (2000), ‘At Home on the Electronic Frontier: Work, Gender and the Information
Highway’, New Technology, Work and Employment 15, 1, 19-33.

Burnes, B., D. Knights and H. Willmott (1988), ‘Introduction’, in D. Knights and H. Willmott
(eds), New Technology and the Labour Process (London: The Macmillan Press), pp. 1-19.

Butler, S. (2020), ““Cradle of Disease”: Asos Warehouse Staff Reveal Coronavirus Fears’, The
Guardian, 30 March, https://www.theguardian.com/global/2020/mar/30/asos-workers-
coronavirus-fears-online-fashion-safety-barnsley-warehouse (accessed 17 June 20).

Carter, B., A. Danford, D. Howcroft, H. Richardon, A. Smith and P. Taylor (2011), ““All They Lack
Is a Chain”: Lean and the New Performance Management in the British Civil Service’, New
Technology, Work and Employment 26, 2, 83-97.

Cavazotte, F., A. Heloisa Lemos and K. Villadsen (2014), ‘Corporate Smart Phones: Professionals’
Conscious Engagement in Escalating Work Connectivity’, New Technology, Work and
Employment 29, 1, 72-87.

Clark, J. (1989), ‘New Technology and Industrial Relations’, New Technology, Work and Employment
4,1,5-17.

Cohen, N. and ]. Richards (2015), “I Didn’t Feel Like I was Alone Anymore”: Evaluating Self-
organised Employee Coping Practices Conducted via Facebook’, New Technology, Work and
Employment 30, 3, 222-236.

Collins, A., D. Hislop and C. Cartwright (2016), ‘Social Support in the Workplace Between
Teleworkers, Office-based Colleagues and Supervisors’, New Technology, Work and Employment
31,2, 161-175.

Collinson, P. (2020), ‘Panic Buying on Wane as Online Shopping Takes Over, Says Bank’, The
Guardian, 30 March, https://www.theguardian.com/business/2020/mar/30/coronaviru
s-bank-finds-end-to-panic-buying-while-online-shopping-takes-over (accessed 09 May 2020).

Communication Workers Union (2020) ‘Protect Workers and Save Lives: CWU Calls for
Temporary Changes to Postal Services’, https:/ /www.cwu.org/press_release/protect-worke
rs-and-save-lives-cwu-calls-for-temporary-changes-to-postal-services/ (accessed 10 May
2020).

Connolly, K., A. Kassam, K. Willsher and R. Carroll (2020), ““We are Losers in this Crisis”:
Research Finds Lockdowns Reinforcing Gender Inequality’, The Guardian, 29 May, https://
www.theguardian.com/global-development/2020/may/29/we-are-losers-in-this-crisis-re-
search-finds-lockdowns-reinforcing-gender-inequality (accessed 17 June 2020).

Conway, E., P. Rosati, K. Monks and T. Lynn (2019), ‘Voicing Job Satisfaction and Dissatisfaction
through Twitter: Employees’ use of Cyberspace’, New Technology, Work and Employment 34, 2,
139-156.

©2020 Brian T BRITOW) and
270 New Technology, Work and Employment mn]o‘;vr‘l’evrvsﬂgy o) and


https://www.theguardian.com/global/2020/mar/30/asos-workers-coronavirus-fears-online-fashion-safety-barnsley-warehouse
https://www.theguardian.com/global/2020/mar/30/asos-workers-coronavirus-fears-online-fashion-safety-barnsley-warehouse
https://www.theguardian.com/business/2020/mar/30/coronavirus-bank-finds-end-to-panic-buying-while-online-shopping-takes-over
https://www.theguardian.com/business/2020/mar/30/coronavirus-bank-finds-end-to-panic-buying-while-online-shopping-takes-over
https://www.cwu.org/press_release/protect-workers-and-save-lives-cwu-calls-for-temporary-changes-to-postal-services/
https://www.cwu.org/press_release/protect-workers-and-save-lives-cwu-calls-for-temporary-changes-to-postal-services/
https://www.theguardian.com/global-development/2020/may/29/we-are-losers-in-this-crisis-research-finds-lockdowns-reinforcing-gender-inequality
https://www.theguardian.com/global-development/2020/may/29/we-are-losers-in-this-crisis-research-finds-lockdowns-reinforcing-gender-inequality
https://www.theguardian.com/global-development/2020/may/29/we-are-losers-in-this-crisis-research-finds-lockdowns-reinforcing-gender-inequality

Deery, S. (1989), ‘Determinants of Trade Union Influence Over Technological Change’, New
Technology, Work and Employment 4, 2, 117-130.

Delbridge, R., P. Turnbull and B. Wilkinson (1992), ‘Pushing Back the Frontiers: Management
Control and Work Intensification under JIT/TQM Factory Regimes’, New Technology, Work and
Employment 7,2, 97-106.

Dén-Nagy, 1. (2014), ‘A Double-edged Sword?: A Critical Evaluation of the Mobile Phone in
Creating Work-Life Balance’, New Technology, Work and Employment 29, 2, 193-211.

Department for Business, Energy & Industrial Strategy (2020), ‘Guidance for Employers and
Businesses on Coronavirus (COVID-19)’, https:/ /www.gov.uk/government/publications/
guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-busin
esses-on-coronavirus-covid-19 (accessed 25 April 2020).

Dobbins, T. (2020), ‘Covid-19 and the Past, Present and Future of Work’, https:/ / futuresofwork.
co.uk/2020/05/05/covid-19-and-the-past-present-and-future-of-work/ (accessed 07 May
2020).

Donnelly, N. and S. Proctor-Thomson (2015), ‘Disrupted Work: Home-based Teleworking
(HbTW) in the Aftermath of a Natural Disaster’, New Technology, Work and Employment 30, 1,
47-61.

Dundon, T. and A. Rafferty (2018), ‘The (Potential) Demise of HRM?’, Human Resource Management
Journal 28, 377-391.

Edwards, P. (1986), Conflict at Work (Oxford: Blackwell).

Edwards, P. (1990), ‘Understanding Conflict in the Labour Process: The Logic and Autonomy of
Struggle’, in D. Knights and H. Willmott (eds), Labour Process Theory (London: Macmillan), pp.
125-152.

Edwards, P. (2018), ‘Conflict in the Workplace: The Concept of Structured Antagonism
Reconsidered” Warwick Papers in Industrial Relations, Number 110.

Edwards, P.and P. Ramizrez (2016), “‘When Should Workers Embrace or Resist New Technology?’,
New Technology, Work and Employment 31, 2, 99-113.

Ellis, V. and P. Taylor (2006), ““You Don’t Know What You've Got Till It's Gone”: Re-
contextualising the Origins, Development and Impact of the Call Centre’, New Technology,
Work and Employment 21, 2, 107-122.

Ellway, B. (2013), ‘Making It Personal in a Call Centre—Electronic Peer Surveillance’, New
Technology, Work and Employment 28, 1, 37-50.

Evans, L. and R. Kitchin (2018), “A Smart Place to Work? Big Data Systems, Labour, Control and
Modern Retail Stores’, New Technology, Work and Employment 33, 1, 44-57.

Féltholm, Y. and A. Jansson (2008), ‘Telephone Advisory Services—Nursing Between
Organisational and Occupational Professionalism’, New Technology, Work and Employment 23,
1-2, 17-29.

Felstead, A. and G. Henseke (2017), ‘Assessing the Growth of Remote Working and Its
Consequences for Effort, Well-being and Work-life Balance’, New Technology, Work and
Employment 32, 3, 195-212.

Felstead, A., D. Gallie, F. Green and G. Henseke (2020), ‘Unpredictable Times: The Extent,
Characteristics and Correlates of Insecure Hours of Work in Britain’, Industrial Relations Journal
51, 1-2, 34-57.

Ferguson, D. (2020), "I Feel Like a 1950s Housewife’: How Lockdown has Exposed the Gender
Divide’, The Guardian, 3 May, https:/ /www.theguardian.com/world /2020/may/03/i-feel-
like-a-1950s-housewife-how-lockdown-has-exposed-the-gender-divide (accessed 20 May
2020).

Fitzgerald, I, J. Hardy and M. Martinez Lucio (2012), ‘The Internet, Employment and Polish
Migrant Workers: Communication, Activism and Competition in the New Organisational
Spaces’, New Technology, Work and Employment 27, 2, 93-105.

Fonner, K.L. and L.C. Stache (2012), ‘All in a Day’s Work, at Home: Teleworkers’, Management
of Micro Role Transitions and the Work-Home Boundary’, New Technology, Work and
Employment 27, 3, 242-257.

Funnell, S. (2011), ‘Contemporary Trade Unionism and Twentieth-Century History’, Labour
History Review 76, 2, 169-175.

Gall, G. (2020a), ‘Right Now in the UK, Strikes Are Effectively Illegal’, Tribune, https:/ /tribu
nemag.co.uk/2020/04/right-now-in-the-uk-strikes-are-effectively-illegal (accessed 25 April
2020).

Gall, G. (2020b), ‘Britain’s Coronavirus Wildcat Strikes’, Tribune, https://tribunemag.
co.uk/2020/05/britains-coronavirus-wildcat-strikes (accessed 10 May 2020).

Geelan, T. and A. Hodder (2017), ‘Enhancing Transnational Labour Solidarity: The Unfulfilled
Promise of the Internet and Social Media’, Industrial Relations Journal 48, 4, 345-364.

Gekara, V.0O. and V.T. Nguyen (2018), ‘New Technologies and The Transformation of Work and

iﬁgﬁ%ﬁ?;ggﬁiigmwm and New Technology, Work & COVID-19 271


https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19/guidance-for-employers-and-businesses-on-coronavirus-covid-19
https://futuresofwork.co.uk/2020/05/05/covid-19-and-the-past-present-and-future-of-work/
https://futuresofwork.co.uk/2020/05/05/covid-19-and-the-past-present-and-future-of-work/
https://www.theguardian.com/world/2020/may/03/i-feel-like-a-1950s-housewife-how-lockdown-has-exposed-the-gender-divide
https://www.theguardian.com/world/2020/may/03/i-feel-like-a-1950s-housewife-how-lockdown-has-exposed-the-gender-divide
https://tribunemag.co.uk/2020/04/right-now-in-the-uk-strikes-are-effectively-illegal
https://tribunemag.co.uk/2020/04/right-now-in-the-uk-strikes-are-effectively-illegal
https://tribunemag.co.uk/2020/05/britains-coronavirus-wildcat-strikes
https://tribunemag.co.uk/2020/05/britains-coronavirus-wildcat-strikes

Skills: A Study of Computerisation and Automation of Australian Container Terminals’, New
Technology, Work and Employment 33, 3, 219-233.

Gilbert, M. (1996), ‘New Technology: Old Industrial Sociology?’, New Technology, Work and
Employment 11, 1, 3-15.

Gill, C. (1986), ‘Editorial’, New Technology, Work and Employment 1, 1, 7-8.

Gold, M. and M. Mustafa (2013), “‘Work Always Wins: Client Colonisation, Time Management
and the Anxieties of Connected Freelancers’, New Technology, Work and Employment 28, 3,
197-211.

Goodrich, C. (1975), The Frontier of Control (London: Pluto Press).

Granter, E., P. Wankhade, L. McCann, J. Hassard and P. Hyde (2019), ‘Multiple Dimensions of
Work Intensity: Ambulance Work as Edgework’, Work, Employment and Society 33, 2, 280-297.

Greenhouse, S. (2020), “Stop Throwing us Bare Bones”: US Union Activism Surges Amid
Coronavirus’, The Guardian, 6 May, https:/ /www.theguardian.com/world /2020/may/06/
us-union-activism-spikes-amid-coronavirus (accessed 09 May 2020).

Gross, A., B. Staton and D. Strauss (2020), ‘Pandemic Crisis Prompts Revival in Trade Union
Membership’, Financial Times, 28 May, https://www.ft.com/content/4613a279-e2ac-
40£0-a515-0350003b9e31 (accessed 17 June 2020).

Hallier, J. and E. Baralou (2010), ‘Other Voices, Other Rooms: Differentiating Social Identity
Development in Organisational and Pro-Am Virtual Teams’, New Technology, Work and
Employment 25, 2, 154-166.

Harari, Y.N. (2020), “The World After Coronavirus’, Financial Times, https:/ /www.ft.com/conte
nt/19d90308-6858-11ea-a3c9-1feb6fedcca’5 (accessed 21 June 2020).

Hecksher, C. and ]. McCarthy (2014), ‘Transcient Solidarities: Commitment and Collective Action
in Post-Industrial Societies’, British Journal of Industrial Relations 52, 4, 627—657.

Hertenstein, E. and M. Chaplan (2005), ‘The Effect of Training for Internet use Among Local
Trade Union Leaders’, New Technology, Work and Employment 20, 1, 74-85.

Heyes, J., P. Lewis and L. Clark (2012), ‘Varieties of Capitalism, Neoliberalism and the Economic
Crisis of 2008 — ?’, Industrial Relations Journal 43, 3, 222-241.

Hilbrecht, M., S.M. Shawn, L.C. Jonson and ]. Andrey (2013), ‘Remixing Work, Family and
Leisure: Teleworkers Experience of Everyday Life’, New Technology, Work and Employment 28,
2,130-144.

Hislop, D. and C. Axtell (2007), ‘“The Neglect of Spatial Mobility in Contemporary Studies of
Work: The Case of Telework’, New Technology, Work and Employment 22,1, 34-51.

Hodder, A. and D. Houghton (2015), ‘Union Use of Social Media: A Study of the University and
College Union on Twitter’, New Technology, Work and Employment 30, 3, 173-189.

Hodder, A. and D. Houghton (2020), “Unions, Social Media and Young Workers—Evidence from
the UK, New Technology, Work and Employment 35, 1, 40-59.

ter Hoeven, C. and W. van Zoonen (2015), ‘Flexible Work Designs and Employee Well-being:
Examining the Effects of Resources and Demands’, New Technology, Work and Employment 30,
3,237-255.

Holtgrewe, U. (2014), ‘New Technologies: The Future and The Present of Work in Information
and Communication Technology’, New Technology, Work and Employment 29, 1, 9-24.

Howcroft, D. and J. Rubery (2019), ““Bias in, Bias Out”: Gender Equality and The Future of Work
Debate’, Labour & Industry 29, 2, 213-227.

Howcroft, D. and P. Taylor (2014), “Plus ca Change, Plus la Meme Chose? —Researching and
Theorising the ‘New’” New Technologies’, New Technology, Work and Employment 29, 1, 1-8.

Hughes, E. and T. Dobbins (2020), ‘Frontier of Control Struggles in British and Irish Public
Transport’, European Journal of Industrial Relations, Online First. https:/ /doi.org/10.1177 /09596
80120929137

Hurrell, S., D. Scholaris and J. Richards (2017), ““The Kids are Alert”: Generation Y Responses to
Employer Use and Monitoring of Social Networking Sites’, New Technology, Work and
Employment 32, 1, 64-83.

Hyman, R. (1975), Industrial Relations: A Marxist Introduction (London: Macmillan).

Jeske, D. and A. Santuzzi (2015), ‘Monitoring What and How: Psychological Implications of
Electronic Performance Monitoring’, New Technology, Work and Employment 30, 1, 62-78.

Johnston, M., G. Johnston, M. Sanscartier and M. Ramsay (2019), ““Get Paid, Get Out”: Online
Resistance to Call Centre Labour in Canada’, New Technology, Work and Employment 34, 1,
1-17.

Keogh-Brown, M., S. Wren-Lewis, W.J. Edmunds, P. Beutels and R. Smith (2010), “The Possible
Macroeconomic Impact on the UK of an Influenza Pandemic’, Health Economics 19, 11,
1345-1360.

Kessler, I, P. Heron and S. Dopson (2012), ‘Opening the Window: Managing Death in the
Workplace’, Human Relations 65, 3, 291-312.

©2020 Brian T BRITOW) and
272 New Technology, Work and Employment mn]o‘;vr‘l’evrvsﬂgy o) and


https://www.theguardian.com/world/2020/may/06/us-union-activism-spikes-amid-coronavirus
https://www.theguardian.com/world/2020/may/06/us-union-activism-spikes-amid-coronavirus
https://www.ft.com/content/4613a279-e2ac-40f0-a515-0350003b9e31
https://www.ft.com/content/4613a279-e2ac-40f0-a515-0350003b9e31
https://www.ft.com/content/19d90308-6858-11ea-a3c9-1fe6fedcca75
https://www.ft.com/content/19d90308-6858-11ea-a3c9-1fe6fedcca75
https://doi.org/10.1177/0959680120929137
https://doi.org/10.1177/0959680120929137

Kidwell, R. and R. Sprague (2009), ‘Electronic Surveillance in the Global Workplace: Laws, Ethics,
Research and Practice’, New Technology, Work and Employment 24, 2, 194-208.

Koroma, J., U. Hyrkkdnen and M. Vartiainen (2014), ‘Looking for People, Places and Connections:
Hindrances When Working in Multiple Locations: A Review’, New Technology, Work and
Employment 29, 2, 139-159.

Lai, Y. and B. Burchell (2008), ‘Distributed Work: Communication in an “Officeless Firm”’, New
Technology, Work and Employment 23, 1-2, 61-76.

Leaver, A. and K. Williams (2014), “After the 30-Year Experiment: The future of the Foundational
Economy’, Juncture 21, 3, 215-221.

Lehdonvirta, V. (2018), ‘Flexibility in the Gig Economy: Managing Time on Three Online
Piecework Platforms’, New Technology, Work and Employment 33, 1, 13-29.

Lewis, P. and K. Bell (2019), ‘Understanding the UK’s Productivity Problems: New Technological
Solutions or a Case for the Renewal of Old Institutions?’, Employee Relations 41, 2, 296-312.

Lewis, B. and T. Hsu (2020), ‘The Collateral Damage of the Coronavirus’, https:/ /www.nytim
es.com/2020/05/09/business/economy/coronavirus-unemployment.html (accessed 10 May
2020).

Limburg, D. and P. Jackson (2007), ‘Teleworkflow: Supporting Remote Control with Workflow
Management Systems’, New Technology, Work and Employment 22, 2, 146-167.

Lloyd, C. and J. Payne (2019), ‘Rethinking Country Effects: Robotics, AI and Work Futures in
Norway and the UK’, New Technology, Work and Employment 34, 3, 208-225.

Lyddon, D. (2003), ‘History and Industrial Relations’, in P. Ackers and A. Wilkinson (eds),
Understanding Work and Employment: Industrial Relations in Transition (Oxford: Oxford
University Press), pp. 89-118.

Mann, S. and L. Holdsworth (2003), “The Psychological Impact of Teleworking: Stress, Emotions
and Health’, New Technology, Work and Employment 18, 3, 196-211.

Martinez Lucio, M. and J. McBride (2020), ‘Recognising the Value and Significance of Cleaning
Work in a Context of Crisis’, Policy@Manchester Blogs, http:/ /blog.policy.manchester.ac.uk/
posts/2020/06/recognising-the-value-and-significance-of-cleaning-work-in-a-context-of-crisi
s/ (accessed 22 June 2020).

Martinez Lucio, M., S. Walker and P. Trevorrow (2009), ‘Making Networks and (Re)making
Trade Union Bureaucracy: A European-wide Case Study of Trade Union Engagement with the
Internet and Networking’, New Technology, Work and Employment 24, 2, 115-130.

Marx, K. (1844/1975), Economic and Philosophical Manuscripts, Early Writings (London: Pelican
Books).

McCabe, D. (2014), ‘Making Out and Making Do: How Employees Resist and Make Organisational
Change Work through Consent in a UK Bank’, New Technology, Work and Employment 29, 1,
57-71.

McCarthy, H. (2020), "Working from Home has a Troubled History. Coronavirus is Exposing its
Flaws Again’, The Guardian, 12 April, https:/ /www .theguardian.com/commentisfree /2020/
apr/12/working-from-home-history-coronavirus-uk-lockdown (accessed 20 May 2020).

Messenger, J. and L. Gschwind (2016), ‘Three Generations of Telework: New ICTs and the (R)
evolution from Home Office to Virtual Office’, New Technology, Work and Employment 31, 3,
195-208.

Moore, S. and L. Hayes (2017), ‘Taking Worker Productivity to a New Level? Electronic
Monitoring in Homecare—the (re)production of Unpaid Labour’, New Technology, Work and
Employment 32,2,101-114.

Moore, S. and K. Newsome (2019), ‘Management by Exception? The Taylor Review and
Workforce Management’, New Technology, Work and Employment 34, 2, 95-99.

Mueller, F., R. Valsecchi, C. Smith, ]. Gabe and M. Elston (2008), “We are Nurses, We are Supposed
to Care for People”: Professional Values Among Nurses in NHS Direct Call Centres’, New
Technology, Work and Employment 23, 1-2, 2-16.

Natti, ., M. Tammelin, T. Anttila and S. Ojala (2011), “‘Work at Home and Time Use in Finland’,
New Technology, Work and Employment 26, 1, 68-77.

Newsome, K., P. Thompson and ]J. Commander (2013), ““You Monitor Performance at Every
Hour”: Labour and the Management of Performance in the Supermarket Supply Chain’, New
Technology, Work and Employment 28,1, 1-15.

Ogbonna, E. and L. Harris (2006), ‘Organisational Culture in the Age of the Internet: An
Exploratory Study’, New Technology, Work and Employment 21, 2, 162-175.

Panagiotopoulos, P. (2012), “Towards Unions 2.0: Rethinking the Audience of Social Media
Engagement’, New Technology, Work and Employment 27, 3, 178-192.

Panteli, N. and P. Dawson (2001), ‘Video Conferencing Meetings: Changing Patterns of Business
Communication’, New Technology, Work and Employment 16, 2, 88-99.

iﬁgﬁ%ﬁ?;ggﬁiigmwm and New Technology, Work & COVID-19 273


https://www.nytimes.com/2020/05/09/business/economy/coronavirus-unemployment.html
https://www.nytimes.com/2020/05/09/business/economy/coronavirus-unemployment.html
http://blog.policy.manchester.ac.uk/posts/2020/06/recognising-the-value-and-significance-of-cleaning-work-in-a-context-of-crisis/
http://blog.policy.manchester.ac.uk/posts/2020/06/recognising-the-value-and-significance-of-cleaning-work-in-a-context-of-crisis/
http://blog.policy.manchester.ac.uk/posts/2020/06/recognising-the-value-and-significance-of-cleaning-work-in-a-context-of-crisis/
https://www.theguardian.com/commentisfree/2020/apr/12/working-from-home-history-coronavirus-uk-lockdown
https://www.theguardian.com/commentisfree/2020/apr/12/working-from-home-history-coronavirus-uk-lockdown

Panteli, N. and J. Stack (2004), ‘Editorial: Gender Issues in the Digital Society: Research Practices,
Themes and Reflections’, New Technology, Work and Employment 19, 3, 156-159.

Parveen, N. (2020), ‘Panic Buying Sweeps Stores Despite Appeal for Responsible Shopping’, The
Guardian, 15 March, https://www.theguardian.com/uk-news/2020/mar/15/panic-buying-
sweeps-stores-despite-appeal-for-responsible-shopping (accessed 09 May 2020).

PCS (2020), “PCS Demands Guarantees Staff won't be Forced into Work During Lockdown’,
https://www.pcs.org.uk/news/pcs-demands-guarantees-staff-won%E2%80%99t-be-forced-
into-work-during-lockdown?dm_t=0,0,0,0,0 (accessed 10 May 2020).

Ponce del Castillo, A. (2020), ‘Covid-19 Contact-tracing Apps: How to Prevent Privacy from
Becoming the Next Victim’, ETUI Policy Brief.

Randolph, S. (2017), ‘Computer Vision Syndrome’, Workplace Health & Safety 65, 7, 328.

Rapson, J. (2020), ‘NHS 111 Gets New Queuing System to Handle Coronavirus Surge’, Health
Service Journal, https:/ /www hsj.co.uk/technology-and-innovation /nhs-111-gets-new-queui
ng-system-to-handle-coronavirus-surge/7027513.article (accessed 09 May 2020).

Richards, J. (2008), ‘Because I Need Somewhere to Vent’: The Expression of Conflict Through
Work Blogs’, New Technology, Work and Employment 23, 1-2, 95-110.

Sainato, M. (2020), ““I'm not a Robot”: Amazon Workers Condemn Unsafe, Grueling Conditions
at Warehouse’, The Guardian, 5 February, https:/ /www.theguardian.com/technology /2020/
feb/05/amazon-workers-protest-unsafe-grueling-conditions-warehouse (accessed 09 May
2020).

Satariano, A. (2020), ‘'How My Boss Monitors Me While I Work From Home’, https://www.
nytimes.com/2020/05/06/technology/employee-monitoring-work-from-home-virus.html
(accessed 10 May 2020).

Shikdar, A. and M. Al-Kindi (2007), ‘Office Ergonomics: Deficiencies in Computer Workstation
Design’, International Journal of Occupational Safety and Ergonomics 13, 2, 215-223.

Sisson, K. (2020), ‘Making Britain the Best Place in the World to Work: How to Protect and
Enhance Workers” Rights after Brexit ... and Coronavirus’, Warwick Papers in Industrial
Relations Number 111.

Spencer, D. (2018), ‘Fear and Hope in an Age of Mass Automation: Debating the Future of Work’,
New Technology, Work and Employment 33,1, 1-12.

Stanworth, C. (1997), ‘Telework and the Information Age’, New Technology, Work and Employment
13,1, 51-62.

Stringer, L., S. Mustchin and T. Dundon (2020), “The Downsides of Homeworking’, University of
Manchester Blog, https://www.alliancembs.manchester.ac.uk/news/the-downsides-of-
homeworking/ (accessed 22 June 2020).

Sullivan, C. (2003), ‘What’s in a Name? Definitions and Conceptualisations of Teleworking and
Homeworking’, New Technology, Work and Employment 18, 3, 158-165.

Taskin, L. and P. Edwards (2007), ‘The Possibilities and Limits of Telework in a Bureaucratic
Environment: Lessons from the Public Sector’, New Technology, Work and Employment 22, 3,
195-207.

Taylor, P. (2020), Covid-19 and Call/Contact Centre Workers: Intermediate Report (Glasgow: GIRUY
Press).

Taylor, P., C. Baldry, P. Bain and V. Ellis (2003), ““A Unique Working Environment”: Health
Sickness and Absence Management in UK Call Centres’, Work, Employment and Society 17, 3,
435-438.

Torenli, N. (2010), “The Potential of ICT to Generate ‘Solidaristic’ Practices among women home-
based workers in Turkey’, New Technology, Work and Employment 25, 1, 49-62.

Townsend, K. and L. Batchelor (2005), ‘Managing Mobile Phones: A Work/Non-Work Collision
in Small Business’, New Technology, Work and Employment 20, 3, 259-267.

Trades Union Congress (2020), Covid-19 Coronavirus: Guidance to Unions (London: Trades Union
Congress).

Turnbull, P. (1988), ‘The Limits to “Japanisation” — Just-in-Time, Labour Relations and the UK
Automotive Industry’, New Technology, Work and Employment 3, 1, 7-20.

Unite the Union (2020), ‘New PPE Guidance will Only Work If Supplies Get to the Frontline, Says
Unite’, https:/ /unitetheunion.org/news-events/news/2020/april/new-ppe-guidance-will-
only-work-if-supplies-get-to-the-frontline-says-unite/ (accessed 10 May 2020).

Upchurch, M. (2018), ‘Robots and AI at Work: The Prospects for Singularity’, New Technology,
Work and Employment 33, 3, 205-218.

Valsecchi, R. (2006), ‘Visible Moves and Invisible Bodies: The Case of Teleworking in An Italian
Call Centre’, New Technology, Work and Employment 21, 2, 123-138.

Vasalou, A., A. Joinson and D. Houghton (2015), ‘Privacy as a Fuzzy Concept: A New
Conceptualization of Privacy for Practitioners’, Journal of the American Society for Information
Science and Technology 66, 5, 918.

© 2020 Brian Towers (BRITOW) and

274  New Technology, Work and Employment John Wiley & Sons Ltd.


https://www.theguardian.com/uk-news/2020/mar/15/panic-buying-sweeps-stores-despite-appeal-for-responsible-shopping
https://www.theguardian.com/uk-news/2020/mar/15/panic-buying-sweeps-stores-despite-appeal-for-responsible-shopping
https://www.pcs.org.uk/news/pcs-demands-guarantees-staff-won%E2%80%99t-be-forced-into-work-during-lockdown?dm_t=0,0,0,0,0
https://www.pcs.org.uk/news/pcs-demands-guarantees-staff-won%E2%80%99t-be-forced-into-work-during-lockdown?dm_t=0,0,0,0,0
https://www.hsj.co.uk/technology-and-innovation/nhs-111-gets-new-queuing-system-to-handle-coronavirus-surge/7027513.article
https://www.hsj.co.uk/technology-and-innovation/nhs-111-gets-new-queuing-system-to-handle-coronavirus-surge/7027513.article
https://www.theguardian.com/technology/2020/feb/05/amazon-workers-protest-unsafe-grueling-conditions-warehouse
https://www.theguardian.com/technology/2020/feb/05/amazon-workers-protest-unsafe-grueling-conditions-warehouse
https://www.nytimes.com/2020/05/06/technology/employee-monitoring-work-from-home-virus.html
https://www.nytimes.com/2020/05/06/technology/employee-monitoring-work-from-home-virus.html
https://www.alliancembs.manchester.ac.uk/news/the-downsides-of-homeworking/
https://www.alliancembs.manchester.ac.uk/news/the-downsides-of-homeworking/
https://unitetheunion.org/news-events/news/2020/april/new-ppe-guidance-will-only-work-if-supplies-get-to-the-frontline-says-unite/
https://unitetheunion.org/news-events/news/2020/april/new-ppe-guidance-will-only-work-if-supplies-get-to-the-frontline-says-unite/

Vincent, S. (2011), “The Emotional Labour Process: An Essay on the Economy of Feelings’, Human
Relations 64, 10, 1369-1392.

Walters, D. and T. Nichols (2007), Worker Representation and Health and Safety (Basingstoke:
Palgrave Macmillan).

Wheatley, D. (2012), ‘Good to Be Home? Time-use and Satisfaction Levels Among Home-Based
Teleworkers’, New Technology, Work and Employment 27, 3, 224-241.

Wheatley, D. and C. Bickerton (2016), ‘Time-use and Well-being Impacts of Travel-to-Work and
Travel-for-Work’, New Technology, Work and Employment 31, 3, 238-254.

Whittle, A. and F. Mueller (2009), ““I Could Be Dead for Two Weeks and My Boss Would Never
Know”: Telework and The Politics of Representation’, New Technology, Work and Employment
24,2,131-143.

Williams, M. (2020), ‘Coronavirus Class Divide — The Jobs Most at Risk of Contracting and Dying
from COVID-19’, The Conversation, 19 May, https:/ /theconversation.com/coronavirus-class-
divide-the-jobs-most-at-risk-of-contracting-and-dying-from-covid-19-138857  (accessed 20
May 2020).

Wilson, M. and A. Greenhill (2004), ‘Gender and Teleworking Identities in the Risk Society: A
Research Agenda’, New Technology, Work and Employment 19, 3, 207-221.

Winton, A. and D. Howcroft (2020), What COVID-19 Tells Us About the Value of Human Labour’,
Manchester Policy Blogs (Manchester: University of Manchester), http://blog.policy.manch
ester.ac.uk/posts/2020/04/what-covid-19-tells-us-about-the-value-of-human-labour/ (accessed
09 May 2020).

Wood, A. (2020a), ‘Ending Despotism at Work after Coronavirus’, Cornell University Press
Authors” Blogs, https://www.cornellpress.cornell.edu/ending-despotism-at-work-after
-coronavirus/ (accessed 22 June 2020).

Wood, A. (2020b), Despotism On Demand: How Power Operates in the Flexible Workplace (Ithaca, NY:
ILR Press).

Wood, A., V. Lehdonvirta and M. Graham (2018), ‘Workers of the Internet Unite? Online
Freelancer Organisation among Remote Gig Economy Workers in Six Asian and African
Countries’, New Technology, Work and Employment 33, 2, 95-112.

van Zoonen, W. and R. Rice (2017), ‘Paradoxical Implications of Personal Social Media Use for
Work’, New Technology, Work and Employment 32, 3, 228-246.

iﬁfg\/ﬁziyarg;;x:rithITOW) and New Technology, Work & COVID-19 275


https://theconversation.com/coronavirus-class-divide-the-jobs-most-at-risk-of-contracting-and-dying-from-covid-19-138857
https://theconversation.com/coronavirus-class-divide-the-jobs-most-at-risk-of-contracting-and-dying-from-covid-19-138857
http://blog.policy.manchester.ac.uk/posts/2020/04/what-covid-19-tells-us-about-the-value-of-human-labour/
http://blog.policy.manchester.ac.uk/posts/2020/04/what-covid-19-tells-us-about-the-value-of-human-labour/
https://www.cornellpress.cornell.edu/ending-despotism-at-work-after-coronavirus/
https://www.cornellpress.cornell.edu/ending-despotism-at-work-after-coronavirus/

