
organizational commitment. Therefore, the managers should
conduct activities intended to boost the employee commit-
ment levels within the organization.
Key messages:
� Disaster is a significant public health issue and disaster

employees are special.
� The issues faced by the employees that perform search and

rescue operations must be considered important and
resolved.

Readiness of the nurses employed by Bezmi-alem
Vakif University hospital for disasters
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Background:
This study is intended to increase disaster awareness of the
nurses so as to increase the survival rate during disasters.
Methods:
The research was done via a total of 430 nurses, consisting of
360 nurses employed by Bezmialem Vakıf University (BVU)
Medical Faculty Hospital and 70 nurses employed by the BVU
Dragos Hospital from 01.11.2018 to 01.02.2019. Data was
collected by using the Introductory Information Form and the
Scale for Basic Qualifications for Readiness of the Nurses for
Disasters. IBM SPSS Statistics V23 program was used for
evaluation of the data.
Results:
For the nurses, it was determined that the average age was
26.06�6.05 and the average working hours was 6.24�5.86. It
was found out that 60.6% of the nurses did not have any
training in relation to the disasters. It was found that the
average point for perception of readiness for the disasters by
the nurses was 5.03�2.38 (0-10) while the average point for
perception of disaster plan information at hospital was
4.27�2.53 (0-10). It was established that the nurses consider
the disaster management course as the course required most
for disaster preparation with a rate of 47.9%. It was found that
the average point achieved via the Scale for Basic
Qualifications for Readiness of Nurses for Disasters was
141.46�32.48, and the lowest average sub-dimension point
was 11.49�3.42 as critical thinking abilities while the highest
average sub-dimension point was 48.23�12.21 as technical
abilities. A positive weakly significant relationship was found
between critical thinking abilities and evaluation of readiness
for disasters.
Conclusions:
Nurses have technical knowledge and abilities on topics related
to their field, but they need to participate in educational
activities for increasing the level of knowledge in terms of
disasters.
Key messages:
� The role of nurses in emergency health services during

disasters is great.
� Thus, disaster awareness of all the nurses worldwide must be

increased so that they are ready for the disasters.

Preventive and responsive plans to COVID-19
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Issue:
Following the SARS-Cov-2 outbreak in Wuhan, China, the
first case of COVID-19 was reported in Codogno, Lombardy,
Italy, on 20 February 2020. The ongoing epidemic has exposed

the health care system to a severe stress. San Raffaele Hospital
(OSR) in Milan, Italy - a leader in the emergency management,
may provide a benchmarking experience useful for other
countries.
Description of the Problem:
OSR has established a task force including the health care
director, the Infections Prevention and Control Committee
(IPCC) and the head of ward and outpatients’ facilities
management area in order to assess the situation and to define
a multi-step strategy. The management process has been
divided in two steps. Firstly, a preventive phase was devised, in
a preparedness perspective, to avoid the spread of the infection
to the Healthcare Professionals (HCP). Secondly, a reorganiza-
tional phase was implemented to guarantee assistance to
infected patients, especially the critical ones.
Results:
Before the outbreak, the IPCC updated OSR’s procedures,
based on the WHO’s, national and regional guidance, planned
a lectures series and an online survey to train healthcare
professionals and proposed to stack Personal Protective
Equipment (PPE) to face the expected shortage. The Head of
the facilities management area defined separate pathways in
the Emergency Department in order to isolate patients with
respiratory symptoms, set up a new ward, with 26 beds and
dedicated personnel, as well as two Intensive Care Units, with
13 beds, Some wards were merged and more healthcare
workers were moved to the COVID-19 units.
Lessons:
The coordination between task force members has been crucial
for translating the multi-step strategy in a quick reorganization
of the whole hospital. Despite early preparations, we could not
anticipate the evolution of the outbreak and its logistic impact,
especially on the PPE procurement.
Key messages:
� A major Hospital was proved to be capable to respond to the

changing healthcare requests.
� Organizational flexibility is crucial for proper emergency

management.
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To understand the public sentiment toward the measures used
by policymakers for COVID-19 containment, a survey among
representative samples of the population in seven European
countries was carried out in the first two weeks of April 2020.
The study addressed people’s support for containment policies,
worries about COVID-19 consequences, and trust in sources of
information. Citizens were overall satisfied with their govern-
ment’s response to the pandemic; however, the extent of
approval differed across countries and policy measures. A
north-south divide in public opinion was noticeable across the
European states. It was particularly pronounced for intrusive
policy measures, such as mobile data use for movement
tracking, economic concerns, and trust in the information
from the national government. Considerable differences in
people’s attitudes were noticed within countries, especially
across individual regions and age groups. The findings suggest
that the epidemic acts as a stressor, causing health and
economic anxieties even in households that were not directly
affected by the virus. At the same time, the burden of stress was
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