
Key messages:
� The patients’ perspective must be take into account for the

implementation of nursing technology to avoid negative,
unintended consequences.

� Inclusion and consideration of older patients and their
technology skills can be a relevant factor for advancing the
adoption of new technology into care delivery.
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Background:
A large proportion of the European population seeks
information about the COVID-19 vaccination on the internet.
The population seems to split into those with positive stance
on the vaccination and those with negative stance, but there
are still individuals who do not have a final position yet. By
now, there is a lack of understanding about the online
information seeking behavior in these three groups. The
current analysis sheds light on differences in internet usage and
requested qualities of online information regarding the
COVID-19 vaccination.
Methods:
An online survey with N = 1,000 people (18-74 years) living in
Germany was conducted between November 26 and December
8, 2021. The questionnaire included closed questions about
frequency, information channels, formats and reasons of
online information seeking, as well as one open question
about requested qualities of online content. We conducted
bivariate analysis for differences in information seeking
behavior and content analysis for the requests.
Results:
Information seeking behavior differed significantly by attitude
towards the vaccination regarding frequency, almost all types
of formats, three of ten listed information channels, and three
of six reasons for online information seeking. Undecided
participants and those who support COVID-19 vaccination
used the internet more often than participants who are against
the vaccination. Individuals supporting vaccination preferred
reading text contributions (e.g. online articles). Informative
videos were more often consumed by those who are undecided
or against vaccination. Those who have not decided yet
preferred online resources providing full information about
side-effects and showing reliable facts by credible sources.
Conclusions:
Our findings support an online vaccination communication
that is tailored to target groups with different attitudes towards
the vaccination. Overall, online campaigns should focus on
transparent, reliable and complete information.
Key messages:
� Online information seeking behavior regarding COVID-19

vaccination varies between individuals with different atti-
tudes towards the vaccination.

� Online information about the COVID-19 vaccination
should focus on transparency and reliable information.
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Background:
The German government undertakes efforts to implement
DiGA into the statutory health insurance to improve its
quality. DiGA are physician-prescribed applications for
patients with certain diagnosed diseases, whose costs are
covered by the statutory health insurers. DiGA have the
potential to improve healthcare, but it is also possible, that the
usage of these applications perpetuates existing health inequal-
ities, summarized by the term Digital Divide; meaning that
socially deprived populations are less able to benefit from
digital technologies. The aim of this analysis is to determine
whether differences exist in DiGA use by sociodemographic/
socioeconomic characteristics.
Methods:
The results based upon the analysis of an online survey
involving 1,200 people (18-74 years) living in Germany
between March 10 and March 18, 2022. The sample
composition reflects the current distribution of age, gender,
and place of residence in the federal states (uncrossed). The
questionnaire focused, among other aspects, on the use of
DiGA. A binary logistic regression was used for the analysis.
Results:
Compared to the lowest subjective social status (SSS),
probands with a medium (OR 2.865) or a high SSS (OR
4.085) are more likely to use DiGA. Compared to the reference
group (60 years and older), the 18-29-year- (OR 2.044) and the
30-39-year-olds (OR 1.952) tend to have a higher likelihood of
using DiGA. The likelihood of the use decreases among
probands with medium (OR 0.632) and high educational
degree (OR 0.580) compared to the reference group (low
education).
Conclusions:
In accordance with the results of existing studies, social
differences could be identified regarding known determinants
of health inequalities, like age and SSS. In this analysis, the
highest degree of education does not appear as a predictor for
an increased likelihood of use. Thus, further analyses are
needed to address the influence of education, especially to
develop a broader understanding of the DiGA use.
Key messages:
� It appears that DiGA are not equally accessible or used

across different population groups, and thus indicating an
already existing or emerging Digital Divide regarding the use
of DiGA.

� Contrary to the broad assumption that higher expressions of
health determinants are related to a higher likelihood of
using DiGA, a higher degree of education decreases the
likelihood of using DiGA.
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Background:
Telehealth services tends to be used relatively infrequently by
minority populations, thereby exacerbating health inequalities.
This study examines the individual, circumstantial and
environmental factors that facilitate or hinder usage of
telehealth among Israeli Arabs, who constitute 21% of the
Israeli population.
Methods:
Data was collected through a telephone survey among the
adult Arab population in October 2020 with 501 respondents
(42% response rate). Analysis included logistic regression.
Results:
Most of the Arab population use the internet several times a
week (93%) and have a smartphone (96%). The most popular
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