
mHealth Service Use Intention Questionnaire 

Dimension Items 
Strongly 

Disagree 
Disagree Uncertain Agree 

Strongly 

Agree 

Perceived 

Usefulness 

1. Using mobile 

health services 

saves me time. 

1 2 3 4 5 

2. Using mobile 

health services 

improves my 

medical treatment 

efficiency. 

1 2 3 4 5 

3. For sensitive 

health issues, it's 

easier to consult a 

doctor using mobile 

health services.  

1 2 3 4 5 

4. Using mobile 

health services 

helps me obtain 

health and disease - 

related knowledge 

and consultations in 

a timely manner. 

1 2 3 4 5 

5. Using mobile 

health services is 

beneficial for 

chronic disease 

management. 

1 2 3 4 5 

Perceived 

Ease of 

Use 

6. Learning to use 

mobile health 

services is easy for 

me. 

1 2 3 4 5 

7. The interface of 

mobile health 

services is clear and 

the operation is 

simple. 

1 2 3 4 5 

8. I can use my 

smartphone alone 

to access mobile 

health services. 

1 2 3 4 5 

Use 

Intention 

9. I am willing to 

use mobile health 

services. 

1 2 3 4 5 

10. I am willing to 

recommend others 

to use mobile 

health services. 

1 2 3 4 5 

11. I have the idea 

of using mobile 

health services. 

1 2 3 4 5 



 

 


