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Multimedia Appendix 1: Helping Documents for Intervention Participants 

Two helping documents were created for the intervention participants.  The first provided patient 
portal information on: 1) what a patient portal is; 2) patient portal features; 3) and steps for 

registering for a patient portal. The second was a telehealth guide that was divided into three 

sections: 1) pre-visit checklist; 2) day of video visit checklist; and 3) 15 minutes before 

appointment. Below is a sample page from the Telehealth Helping Guide.  

 

 


