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45.6% [n=119/261] did not receive our phone call despite several
attempts, as against 35.6% [n=93/261] who cited they were “too
busy to come to the BTC due to their schedule” followed by 7%
[n=18/261] who cited their inability to come since “the distance
was too far from the BTC”. Nonetheless, amongst the 30% SRBD
who came to our facility for a one-on-one counselling session with
the BBP, the strategic six-step SPIKES protocol was meticulously
applied on. During the sessions, quite notably, 84% [n=94/112]
SRBD remained calm and composed, while 9% [n=10/112,], 4%
[n=4/112]and 3% [n=3] showed varied feelings such as concern for
financial and health implications in future, anger and denial respec-
tively. One SRBD [having HIV] showed extreme anxiety leading to
a transient fainting spell. The donor was managed appropriately
and brought up to the ICTC in accordance with our department
SOP. In an Indian study by Agarwal et al. [Involving 416 reactive
donors], only 59.8% subjects attended counseling after knowing
their reactive status [7]. In another study from southern part of
India, Raturi et al. showed a moderate response rate [58%] to the
calls made to the SRBD [8]. a. Our data, however, showed a poor
response rate i.e. merely 30% [n=112/373] to our multiple tele-
phonic communication attempts. We noticed that the response
rate among the SRBD was better i.e. 33% [n=62/187] in the year
2019 as against 27% [n=50/186] in the year 2018 respectively. This
may be attributed to an improvement in pre-donation counsel-
ing among the blood donors in the year 2019. Learning from the
previous year (2018), we initiated a better dissemination of knowl-
edge and understanding among the donors about various infectious
markers and/or the screening test results. Additionally, percep-
tions regarding screening tests may vary among donors based on
their socio-cultural beliefs [9]. In the present study, we found that
around 8.3%[n=31/373] SRBD could not be contacted and informed
about their abnormal test results. Incomplete phone numbers along
with the inaccurate demographic details provided by the donors
were the main reasons accountable for the ‘no-response’ cohort or
‘absenteeism’ among the SRBD. Hence, there is a collective need
to improve donors’ understanding about various serological tests
as well as ensuring that their accurate demographic details are
captured prior to their donation.

One of the limitations of this study was that the actual state of
the disease among these SRBD could not be assessed. Once referred
by us to the respective specialty, the onus of follow-up of these
SRBD stayed with the clinician and not the BTC. The emotional
responses we observed were, therefore, captured while applying
the SPIKES protocol at our facility prior to the actual confirmation
of the disease which happened later in the clinics. To conclude,
successful implementation of the SPIKES protocol has given us a
beam of hope towards building a good doctor-donor relationship
within our facility. Additionally, a structured counselling strategy
such as this may be applied in any hospital-based BTC to help
alleviate the anxiety and negate the psychological shock that may
adversely affect the apparently healthy but serologically reactive
blood donors.
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Plasma from donors convalescent from SARS-CoV-2 )

infection-A matter of priorities

A number of studies have described the transfusion of plasma,
harvested from donors who have recovered from SARS-CoV-2
(COVID-19) infection, to infected patients suffering from acute
illness [1,2]. The promising results reported in these small observa-


https://doi.org/
http://www.sciencedirect.com/science/journal/12467820
http://crossmark.crossref.org/dialog/?doi=10.1016/j.tracli.2020.05.004&domain=pdf
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0050
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0055
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0060
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0070
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0075
dx.doi.org/10.2450/2012.0100-12
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0085
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
http://refhub.elsevier.com/S1246-7820(20)30075-6/sbref0090
mailto:manishraturi@srhu.edu.in
https://doi.org/10.1016/j.tracli.2020.05.004
http://crossmark.crossref.org/dialog/?doi=10.1016/j.tracli.2020.05.002&domain=pdf

168 Letter to the Editor / Transfusion Clinique et Biologique 27 (2020) 165-171

tional studies have stimulated global interest in the organisation of
collection systems for this “convalescent plasma” (CP). It is recog-
nised that this modality’s evidence base requires confirmation, and
that a more standardised product for the delivery of antibodies to
COVID-19 would be a hyperimmune immunoglobulin (Ig) manu-
factured industrially from CP, as is provided for other interventions
[3]. The availability of such an Ig product would be valuable, in the
firstinstance, in providing prophylactic protection to individuals at
higher risk of acquiring COVID-19 infection, including health care
workers and, if supply permits, individuals with co-morbidities. In
the interim, the use of CP, if confirmed through further studies, is
needed to treat patients suffering from infection. The establishment
of global networks for the collection of CP, including the recent
establishment of a “Plasma Coalition” bringing together a number
of for-profit and not-for-profit plasma product manufacturers [4]
is acommendable development in international collaboration. This
plasma is intended, presumably, for the manufacture of hyperim-
mune Ig. This global effort, and similar systems under development
within a number of countries, need to be managed carefully in order
to ensure the continued supply of CP for the treatment of patients
suffering from COVID-19 infection. In particular, in geographies
covered by the “Plasma Coalition” [5] where paid plasma donation
exists in tandem with the voluntary mainstream voluntary blood
system, there is a risk that donations of CP may be deflected from
the hospital based transfusion sector to the industrial environment.
It is noteworthy that the manufacture of intramuscularly delivered
immunoglobulins through the mainstream fractionation processes,
which include hyperimmune industrial Ig, results in the loss of
ca half the donated protein over the course of fractionation [6].
Until technologies which promise higher yields and which are more
suited to the small volumes collected from immunised donors are
available [7,8] it is therefore preferable that the collection of CP for
the treatment of patients continues unhampered until the epidemic
wanes and the urgent need of transfusable CP decreases. In the
interim, donor panels for hyperimmune Ig production may be con-
structed and an optimal path for the provision of this medicine may
be developed, hopefully with harmonisation between the major
regulatory agencies. This parallel path will cover the demand for
treatment as well as generating hyperimmune Ig for the protection
of select groups. For the general population, provision of enough Ig
is unlikely and will not provide long-term protection, and hence a
vaccine is eagerly awaited.

Finally, in the rapidly developing field of therapeutics to Covid-
19 infection, continued vigilance is required to ensure ethical
principles are maintained. Convalescent plasma harvested from
voluntary donors in state blood services is at risk of being deflected
from therapeutic use through preferential patient allocation to
clinical trials for other Covid-19 therapies funded by large pharma-
ceutical companies. The evidence base of some of these therapies
is nebulous, and patient allocation to such trials, which needs to
include control arms, may result in disadvantage to patients [9].
Given the continued body of evidence and public effort in the col-
lection and use of convalescent plasma, it is to be hoped that this
treatment will be considered as a first line modality and will not
be obstructed by commercial considerations. In particular, a trans-
parent, publicly-driven process is required, given that mechanisms
have been developed to facilitate commercial companies’ access to
patients and patient organisations, a development which needs to
be viewed with concern [10].
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Use of convalescent plasma in COVID-19 patients in )
China i

To the Editor-As of 10:00 on 28 April 2020, there still remained
2,954,222 confirmed Coronavirus Disease 2019 (COVID-19) cases,
according to data provided by WHO [1]. In the seventh edition
treatment and diagnosis guideline of COVID-19 published by the
National Health Commission on Mar 3, scientists have reached a
consensus that the plasma of convalescent patients contains anti-
bodies that the therapy so far has proved to be a safe and effective
for critical symptoms, as well as patients with rapid onset of COVID-
19 [2]. Donors must be recovered patients who are up to the
standard for being discharged from hospital. During the SARS and
Ebola epidemic, we also used the plasma of recovered people to
treat infected patients [3,4]. International Council for Commonal-
ity in Blood Banking Automation has fast-tracked the release of new
product description codes for convalescent plasma of COVID-19
patients.

China has developed convalescent plasma to treat patients
who are infected with the COVID-19 and epidemic begins to sub-
side in China. The therapy aims to use the antibodies in the
convalescent plasma to neutralize the presence of the virus in
patients. The patients have shown improved clinical symptoms
about 12 to 24 hours after they received convalescent plasma, with
main inflammatory indexes decreased significantly and some key

Abbreviations: COVID-19, Coronavirus Disease 2019; CSS, cytokine storm syn-
drome.
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