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The digital age we currently live in is characterized by an
overwhelming production of information by multiple users.
This is particularly relevant in public health areas, where
inaccurate information can be a threat to populations’
wellbeing. The internet became a field where anyone can
produce non validated health information and spread rumors
that can drive vaccine hesitancy, non compliance with public
health measures and use of ineffective treatments, among other
consequences highlighted by the COVID-19 pandemic. Public
health professionals must be aware of such relevant concepts,
the cognitive theories that support them and the strategies that
can be used to monitor, identify, prevent and tackle the spread
of health misinformation. However, such an approach should
involve not only public health professionals but also journal-
ists, data scientists, social marketeers and behavioural change
experts involved in different organizations. Infodemic manage-
ment is a recent area of research and practice that requires a
comprehensive, multidisciplinary capacity building approach
focusing behavioural change theories, digital technologies and
social media, and community engagement strategies among
others. This presentation will provide a brief introduction on
main infodemic concepts and cognitive theories, show how
infodemic management can overlap common epidemic
management and highlight monitoring and social listening
strategies and relevant interventions to prevent and tackle
misinformation.
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