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Dear editor
In Response to Oliveira et al:

While we agree that self-reflection is vitally important in applying feedback, our
workshop focused on the ability to appropriately receive feedback in the moment
(or in “real-time”). The skills taught in the live session were geared toward this
clinical environment—when feedback provided may be brief and less formal than
standard feedback sessions.

We would disagree regarding the requirement of measuring self-reflection in our
study. Even if we accept the premise that self-reflection is necessary, it is certainly
not sufficient for processing and applying feedback. Oliveira et al echo work by
Stone et al' suggesting that an OSTE may be sensitive to changes in skills that are
easy to incorporate immediately into practice while other areas may require practice
and reflection. It may well be that once skills from our session are practiced and
reflected upon, performance would indeed increase further. We do agree that it
would be intriguing to build on this work by measuring the longitudinal impact of
our workshop at the conclusion of clinical rotations.

A larger study that incorporates a self-reflection exercise and its ability to augment
behavior change would be laudable. However, objectively adjudicating the quality of
reflection in a rubric-like format, such as the OSTE rubric devised for this study, and
validated by others,>* would be difficult. Measuring behavior change would also have
been a welcome outcome of this study, though it would have been challenging to parse
out whether the behavior change was from our workshop alone or from the additional
unique experiences of each student during their clinical years. Rather, our workshop
was designed to present a skillset for receiving feedback that our students would be able
to refer to and practice throughout their clinical training and beyond.

We would also disagree with the notion that this approach is only applicable to
undergraduate medical students. In fact, the ability to receive feedback inspired the
content of a popular book entitled Thanks for the Feedback,® in which two Harvard
Law School professors describe the many situations in which we are presented with
and respond to feedback in our lives. As the spirit of lifelong learning looms large
in medicine, where we strive to always do better by our patients, we would argue
that the ability to receive feedback applies to trainees and experienced practicing

physicians alike.
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