International Journal of Integrated Care — Vol. 9, 31 December 2009 — ISSN 1568-4156 — http.//www.ijic.org/

Poster abstract

Contributions of family caregivers to the coordination
of services for the frail elderly

Maude Lortie, Master Student, Université de Sherbrooke, 1036 rue Belvédeére Sud, Sherbrooke, Quebec, Canada

Francis Etheridge, PhD (cand.), Student at the Research Center on Aging, Université de Sherbrooke, 1036 rue Belvédere Sud,
Sherbrooke, Quebec, Canada

Yes Couturier, PhD, Researcher at the Research Center on Aging, Université de Sherbrooke, 1036 rue Belvédere Sud,
Sherbrooke, Quebec, Canada

Louise Belzile, Master Student in Gerontology, Université de Sherbrooke, 2500 Boul. de I’ Université, Sherbrooke, Québec,
Canada

Sébastien Carrier, PhD Student, Université de Sherbrooke, 1036 rue Belvédere Sud, Sherbrooke, Quebec, Canada
Louis Demers, PhD, Prof., Ecole Nationale d’Administration Publique, Quebec, Canada

Correspondence to: Maude Lortie, E-mail: maude.lortie @usherbrooke.ca

Abstract

Purpose: This presentation concerns the contribution of family caregivers to the coordination of services for the frail elderly.

Theory: The role of family caregivers is partly conditioned by the conjuncture of health and social care organization. In recent years,
many efforts were devoted to the creation of services integration devices which aim to improve user experience in particularly fragmented
services organization [1]. In this context, family caregivers increasingly draw from their personal resources to care for their loved ones.
In fact, Ducharme and colleagues [2] estimated that 80% of the care received is dispensed by family caregivers. Therefore, a better under-
standing of the contribution of family caregivers to coordinated care was deemed pertinent.

Methods: Our exploratory study consisted of 12 interviews with family caregivers and frail elderly users concerning their coordination
experience.

Results and conclusions: In all circumstances, family caregivers have an important contribution to coordination. In fact, they absorb the
coordination surplus required during the pre-installation phase of case management or during the users’ episodes of transforming needs.
This reveals a temporal gap between the need for coordination and the effective deployment of case management. Therefore, they appear
as the primary bearers of services coordination.
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