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Abstract

Obsession with the physique and appearance is a by-product of consumer societies. As

such, fitness and slimming have now become major concerns of Iranian females. This study

endeavors to elaborate on information-seeking behaviors among female students of Isfahan

University of Medical Sciences concerning fitness. This study conducted in 2018, employs a

qualitative approach using conventional content analysis. The research population includes

female students of Isfahan University of Medical Sciences, 16 of whom were selected with

use of purposive sampling. Data were collected through face-to-face semi-structured inter-

views and their trustworthiness was confirmed by the criteria of ‘credibility’, ‘confirmability’,

‘dependability’, and ‘transferability’ proposed by Guba and Lincoln. Results reveal four sub-

categories and nineteen codes on information-seeking behavior. Sub-categories and codes

including information-seeking motivations (achieving physical health, physical appearance,

social acceptability, self-confidence, family and friends’ pressure) information resources

(electronic information resources, social media, printed information resources, doctors and

nutritionists, family and friends, traditional & Islamic medicine, radio and TV), information

validation (asking the doctors and specialists, matching the information with scientific refer-

ences, consulting with friends and relatives) and obstacles to seeking information (lack of

time, high costs, distrust, access limitation). by increasing the students’ informational and

media literacy, providing authentic and low-cost online resources of information and special-

ized TV programs, the damages rooted in using invalid information resources concerning fit-

ness can be substantially diminished.

Introduction

The Health information-seeking behavior involves the methods by which individuals con-

sciously search diverse resources for information regarding their health, the risks, diseases,

and manners of health preservation [1]. In other words, health information-seeking behavior

is a purposive and active behavior for fulfilling an informational need. As an outcome, the
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information is obtained from different media and resources and is thereafter used. Such

behavior represents the way through which individuals search, find, and apply the information

related to a disease [2]. The findings of some studies related to the information-seeking behav-

ior demonstrate that people use more accessible resources, such as the Internet, for seeking

health-related information [3]. Fitness is one of the topics on which individuals’, particularly

the youth, are interested in acquiring information. Wang et al. [4] realized in their research

that the health information-seeking behavior in people is affected by four categories of psycho-

logical, instrumental, contextual, and demographic factors.

In recent years, attaining fitness and an ideal weight has become matter of grave concern to

the youth, particularly the girls; As such, diet, exercise, and bodybuilding exercises have interwo-

ven into their daily routines to achieve a desired physical appearance. The modern society has

transformed the physical image into a social phenomenon with cultural and symbolic values [5].

Body image is the way individuals see their body and the degree to which they consider them-

selves attractive [6]. By approaching adolescence and youth, individuals increasingly focus on

their appearance and physical attractiveness [7]. Most of the young girls and boys are preoccu-

pied with their body image [8]. They spend most of their time with their peers discussing their

appearance and ways to attract the opposite sex and imitate celebrities [9]. The excessive preoc-

cupation of young adults with beauty and fitness contributes to their engagement in rather

extreme behaviors to adopt cultural patterns of beauty that are advertised a variety of media and

on the Internet [10]. In the past, individuals used to follow more conventional methods of beauty

and fitness, but the emergence of media and information resources has changed their attitudes

and behaviors. Information-seeking behavior is the way individuals search and use information

related to physical and mental health, health threats, and health promotion practices [11].

The findings of some studies showed that in recent years in most societies, including Iran,

young girls are more obsessed with their body and physical appearance since body for them con-

veys a sense of identity [10]. It seems that the important reason for females’ obsession is autopho-

bia and a negative body image [12]. The findings of some studies revealed that body

management, has a positive and significant relationship with media consumption, social accep-

tance of the body, and socioeconomic status; though, religiosity and body management are in an

inverse relationship [13]. Undoubtedly, TV has a major role in disseminating health information

and individuals obtain the majority of their health-related information by watching TV [14].

In addition to television, owing to a wide range of capacities as well as high flexibility in

providing health information, the Internet inspires students to seek health information and

promote their health [15]. Findings of some studies showed that more than 90% of adolescents

receive their health-related information about fitness, sexual health, and nutrition from social

networks [16]. Jacob et al. [3] found that the Internet has become the single most important

source of information about health. Literature suggests that despite the importance of health

information, particularly concerning fitness, not many studies have investigated the fitness

information-seeking behaviors. The present study investigates the female students’ informa-

tion-seeking behavior about fitness. Given the high rates of obesity in Iran, especially the

severe rise in the obesity prevalence among Iranian women, as well as the intense inclination

of women in the province of Isfahan toward fitness, the findings of this study can provide

essential information for Iran’s health policymakers to eliminate the barriers for seeking fit-

ness-related information and reduce the consequences of using invalid information [17].

Materials and methods

The qualitative study using conventional content analysis was carried out from February to

July 2018. The participants were female students of different schools of Isfahan University of
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Medical Sciences. Participants are identified and selected using purposive sampling method.

Also, snowball sampling was used for identifying respondents armored with rich information

relevant to the study. The Inclusion criteria were the tendency to participate and intending to

be fit in the present or the past. The exclusion criterion was withdrawal from participation. For

data collection, the researcher went to the faculties, selected the participants, explained the

purpose of the study to them, and after obtaining their consent for participation, the time and

place of the interviews were arranged.

Semi-structured interviews were used to collect data. The interview questions were devel-

oped by the research team (S1 File) and one of the trained researchers conducted the interviews.

Before starting the formal interviews, a practice interview was carried out under the surveillance

of the main researcher. To foster trust between both parties, the interviews were started by ask-

ing open-ended questions like “Please talk about what you have done to attain fitness so far?”,

additionally, to clarify the participants’ responses, they were asked to give real-life examples of

their statements. The saturation point was reached at 16 face-to-face semi-structured interviews.

The interviews were recorded by a voice recorder. Each interview lasted about 30 to 60 minutes

depending on the participant’s willingness and her information on the research material.

The gathered data were analyzed by conventional content analysis by MAXQDA version

10. Based on the research stages proposed by Graneheim and Lundman [18], data analysis was

performed continuously and simultaneously with data collection. In the first stage, the sen-

tences and paragraphs that included concepts related to the subject of the study were chosen as

semantic units. The initial codes were extracted by converting the semantic units into more

brief expressions. At this stage, 164 initial codes were extracted, which were subsequently

reviewed and compared. Similar cases were then combined into a single topic. Afterwards, 19

codes were extracted. In the next stage, the related codes were categorized. Ultimately, the con-

cept and hidden content within the data were extracted as the main category by a re-evaluation

of the codes and levels.

The four trustworthiness criteria of credibility, confirmability, dependability, and transfer-

ability suggested by Lincoln and Guba were used for assessing the quality of the study [19].

Credibility was ensured by the researcher’s prolonged involvement in the project and ongoing

interaction with the participants, which in turn facilitated gaining the participants’ trust and a

better understanding of their experiences. To ensure the credibility of the research, the find-

ings were returned to some participants for further comments. The dependability of the

research was ensured by the implementation of interviews as soon as possible, accurate record-

ing of all stages of the research, and providing the participants with equal situations. To pro-

mote the transferability of the findings, we tried to select participants who were diverse in

terms of faculty, major, and degree. Finally, parts of the text of the interviews, along with the

codes and categories extracted for evaluation, were provided to three experts outside the

research team to confirm the correctness of the given data.

To honor ethical considerations, the study was approved by the Ethics Committee of Isfa-

han University of Medical Sciences before being conducted. Before doing the research, the par-

ticipants were briefed on the research purposes, data privacy, recording the interviews, and on

their authority to attend or leave the interview and their written consent to participate and the

recorded interviews. To respect the participants’ privacy, every individual was assigned a code

and the data were reported anonymously.

Results

Sixteen female students participated in this research. They are described in Table 1 (i.e. their

faculty, major and degree).
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Based on the content analysis of the interviews regarding fitness information-seeking

behavior, four categories were extracted including information-seeking motivations, informa-

tion resources, information validation, and the obstacles for information-seeking (Table 2).

A. Information-seeking motivations

The participants’ experiences indicated five reasons for seeking information on fitness, which

include gaining physical health, beauty, social acceptance, self-confidence, and family and

peer-pressure.

Table 1. Participants’ characteristics.

Participant Faculty Major Degree

P1 Management and Medical Information Sciences Medical Librarianship and Information Sciences Postgraduate

P2 Pharmacy and Pharmaceutical Sciences Medicinal Chemistry Postgraduate

P3 Medicine Medicine Undergraduate

P4 Nursing and Midwifery Nursing Undergraduate

P5 Health Occupational Health and Safety Eng. Undergraduate

P6 Rehabilitation Sciences Physiotherapy Undergraduate

P7 Management and Medical Information Sciences Healthcare Services Management Undergraduate

P8 Health Occupational Health and Safety Eng. Postgraduate

P9 Health Environmental Health Eng. Undergraduate

P10 Rehabilitation Sciences Physiotherapy Undergraduate

P11 Rehabilitation Sciences Physiotherapy Undergraduate

P12 Rehabilitation Sciences Audiology Undergraduate

P13 Rehabilitation Sciences Speech Therapy Undergraduate

P14 Nursing and Midwifery Nursing Undergraduate

P15 Dentistry Dentistry Undergraduate

P16 Dentistry Dentistry Undergraduate

https://doi.org/10.1371/journal.pone.0237735.t001

Table 2. Category, sub-categories, and codes related to the fitness information-seeking behavior.

Category Sub-categories Codes

Health Information Seeking

Behavior

Information seeking

motivations

Physical health

Beauty

Social acceptability

Gaining self-confidence

Family and peer-pressure

Information resources Electronic information resources

Social media

Printed information resources

Physicians and nutrition specialists

Family and friends

Traditional & Islamic medicine

Radio and TV

Information validation Enquiring from the physicians and

specialists

Conformity with scientific resources

Consulting friends and acquaintances

Information-seeking barriers Shortage of time

High costs

Lack of trust

Access limitation

https://doi.org/10.1371/journal.pone.0237735.t002
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Physical health. Most of the interviewees noted that physical health is an important moti-

vation for being fit and gaining information about it. They recognized obesity as a negative fac-

tor in health and life expectancy, which probably entails different diseases and even high

mortality rates. Participant 4 said: “When I go to the hospital and my colleagues tell me that a
patient who had diabetes and hypertension has died, it really affects me because obesity is linked
to diabetes and hypertension”. Furthermore, some participants were of the opinion that much

like obesity, being underweight or excessively thin could, in addition to beauty issues, lead to

different diseases, especially loss of muscle mass and inability to do daily tasks. “If you are
skinny, you will have muscle weakness or will not be able to do a lot of things because of physical
feebleness. You will get tired or feel sleepy too soon” (p. 11).

Beauty. From the participants’ view, cosmetic beauty is more emphasized than natural

beauty in today’s world. Besides, they believed that physical fitness is considered as one of the

important measures of beauty, particularly in females. This matter has triggered them to look

for information on how to lose weight faster to gain fitness. “My primary motivation is to look
beautiful and to gain confidence as a result. I think these two factors are enough for me” (p. 12).
Some others believed that if they were fit, they could wear better attire, which would bolster

their beauty. “It is great when the clothes you like, fit you well and make you look more beautiful
wearing them. What more can a girl want other than beauty?” (p.13).

Social acceptance. Based on the participants’ experiences, nowadays beauty and fitness

are two important benchmarks of social evaluation for individuals. Beautiful and fit people,

compared to the others, are placed in a better social position. They considered beauty and fit-

ness not as a personal affair, but as a social issue that involves different benefits and conse-

quences such as gaining acceptance and suitable social positions. “Truth be told, appearance is
very important in our society. Unfortunately, no one pays attention to other good attributes that
you have. The first thing they notice is how you look. If you have a good appearance, you will
attain good social positions” (p. 6).

Gaining self-confidence. The results of the research illustrated that one of the participants’

motivations for acquiring information regarding fitness is the confidence they receive by being

physically fit and beautiful. They are convinced that their mental image of the body affects their

behavior and conduct; therefore, being unsatisfied with their physical state causes their loss of

self-confidence. Consequently, they constantly attempt to obtain fitness via different routes

such as going on diets, exercising, and so on. In this regard, interviewee number 6 said: “I like
my appearance to be in a way that others find it nice because then I shall feel confident”.

Family and peer-pressure. According to some of the participants, one of the reasons they

began thinking about fitness and looking for avenues to reach it is the pressure applied by their

family and friends. They revealed that they constantly receive different comments about their

appearance and body from their friends, which has led to their dissatisfaction with their bod-

ies. Moreover, they feel pressure from their family about their diets and exercise routines to

become fit. Interviewee number 15 commented: “My friends and acquaintances are my biggest
motivating forces for finding information about gaining fitness. My best friend always pays atten-
tion to her fitness. She exercises and encourages me to do the same”. Likewise, interviewee num-

ber 13 said: “My mother always asks me to be fit, eat less, and eat healthy food”.

B. Information resources

The findings attained through analyzing the interviews demonstrated that the participants

achieve fitness-related information from various channels as per the following:

Electronic information resources. Most of the participants used electronic information

resources to reach information about health and the ways to gain fitness. In particular, they
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utilized the websites of the physicians and fitness specialists as well as online databases. They

believed that the Internet is the most accessible and affordable resource for obtaining the new-

est information in any field. “I use the Internet merely to visit the websites of Dr. Kermani and
some other famous specialist physicians in the field of fitness” (p. 5). Also, participant number 16

noted: “The Internet is the most accessible resource among others. I search for many things on
the Internet. For instance, I search about diets, helpful ingredients for losing weight, the proper
wait time between meals, etc.”

Social media. One of the other resources of information used by the majority of the par-

ticipants is social media, both in the application or web-based forms. Since an abundance of

expert information is constantly available in groups, channels, and specialized pages on social

media, the participants recognized them as the best means for receiving various pieces of train-

ing and updating their information on different aspects of health issues including weight loss

diets and appropriate exercises for gaining fitness. “I use specialized Instagram pages that share
exercises for trimming the hips. They also share the related images and videos” (p. 13). Addition-

ally, participant number 7 mentioned: “Some Telegram channels share information about fat-
tening food or spot reduction exercises, which are very useful and I used them a lot”.

Printed information resources. The experiences of some participants indicated the appli-

cation of printed resources of information, in particular related to healthy diets for fitness.

Since they had access to specialized diet books in the libraries of the university, they could ben-

efit from these resources. The fitness sections of popular magazines were another resource

used by the participants for this purpose. Participant number 2 said: “I read a lot of diet books.
For instance, there was a book about the principles of diets, which contained information such as
the number of calories consumed by eating each type of food. I also read magazines that publish
interesting content such as interviews with people who have lost weight”. Also, participant num-

ber 6 said “In my opinion, books are more appropriate than the Internet for gaining information
about health because we know who the author is and whether he or she is an expert”.

Physicians and nutrition specialists. Most of the participants regarded physicians and

nutrition specialists as the most trustworthy resources for obtaining health information,

including the ways to attain fitness. They believed that given physician nutrition specialists

possess sufficient specialization and renown, in addition to providing scientific methods for

beauty and fitness, they can assist in controlling the side effects of diets or the underlying dis-

eases. “Due to the trust I have in physicians and specialists, I met a physician nutrition specialist
to lose weight. I tried to do all the tasks related to my fitness precisely according to the specialist’s
recommendation” (p. 10). Similarly, interviewee number 9 said: “Considering the unique condi-
tions of each person, public prescriptions may not fulfill their needs. I usually try to receive my fit-
ness plan based on my conditions from a specialist after being examined”.

Family and friends. According to the participants, one of the significant resources for

finding information is using the guidance and experiences of friends and family members,

especially those with prior experience in achieving their fitness goals. They believed that the

individuals who were able to attain fitness in similar conditions can be considered as a reliable

and simultaneously free resource for obtaining information. “My father is an athlete and is
very fit because of exercising. I always try to follow his advice” (p. 14). Participant number 8

said: “Since I am currently studying in a medical sciences university, I have friends who are nutri-
tion specialists. I usually use their help in this regard”.

Traditional and Islamic medicine. The other resource used by a few of our participants

for obtaining information on different methods for improving their fitness is traditional and

Islamic medicine. They were convinced that the approaches provided by traditional and

Islamic medicine resources have fewer or no side effects because chemical substances are not

used in traditional and Islamic medicine. As a result, instead of visiting a physician or nutrition
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specialist, some participants used herbal medicine and supplements shops and employ herbal

remedies and infusions recommended by traditional medicine resources. In this regard, inter-

viewee number 8 said: “The information we gain from traditional medicine positively affects our
fitness as well as other health aspects such as digestion”.

Radio and television. Radio and TV programs, as well as the advertisements on national

television and radio, are the other resources that some participants used for acquiring fitness-

related information. They stated that the content on radio and TV is reliable since the Ministry

of Health and Medical Education reviews and then approves all the programs and advertise-

ments. “I gain most of my information from the physicians and specialists that do interviews on
television or radio as they are more reliable” (p. 12).

C. Information validation

The validity and accuracy of the information gained from different channels and resources

was one of the main concerns of the interviewees, particularly the information about weight

loss and fitness where people are more susceptible to being deceived by fraudulent individuals

or organizations. The findings from the interviews showed that the participants measure the

validity of the information through the following ways:

Enquiring from physicians and specialists. Regarding health-related information, indi-

viduals always trust physicians and specialists. Almost all of the participants emphasized on

assuring the validity of the gained information. They declared that to ensure the validity of the

information obtained from social media and other resources, they would talk to an expert such

as physicians, nutrition specialists, or even sports coaches, despite the high costs involved, lim-

ited time, and the difficulty of access. “I ensure the validity of the obtained information by ask-
ing questions from qualified people such as specialists and sports coaches. Most of my current
knowledge regarding fitness is gained from my track and field coach. If I face any new question or
doubt any information, I would ask him” (p. 14).

Conformity with scientific resources. One of the methods used by the participants for

evaluating the quality and validity of the acquired information is cross-referencing it with

authentic and scientific resources. They believed that most of the information comes from

unknown resources and cannot be trusted; hence, they tried to cross-reference the information

with known scientific resources such as specialized books or investigate the validity of their

source. Participant number 1 said: “When I find some information, I pay attention to its author
to discern if it was written by a physician or specialist. Also when I discover a new approach, I
search for its potential side effects and whether other resources confirm it as well”. Furthermore,

participant number 2 said: “When I visit a website, I consider its owner or administrator. If they
are authentic, for instance like the Iranian Society of Nutrition, I can use it with ease of mind”.

Consulting friends and acquaintances. Sharing the obtained information with friends

and acquaintances is one of the measures by which some participants gauged its validity and

credibility. They stated that when they find a weight loss recommendation, they try to consult

others or individuals who have had successful experiences in losing weight to get information

about the possible side effects. Participant number 16 said: “I have a cousin who exercises a lot
and his friends have been doing so as well, for a long time. Sometimes I ask him about the accu-
racy of the information I have heard or received”.

D. Information-seeking barriers

The results of the interviews revealed that the participants encounter different barriers and

hardships while seeking fitness-related information.
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Shortage of time. One of the limitations that students encountered while seeking infor-

mation was the shortage of time. They indicated that they do not have much time for obtaining

fitness-related information from authentic resources. This is due to various reasons such as

large amounts of assignments, crowded offices of physicians or specialists, and so on. There-

fore, participants prefer to use the more accessible resources for this purpose. Participant num-

ber 9 said: “The major limitation is the shortage of time. Since most of my time is spent in classes
at university, I do not have enough time for physician or specialist appointments. Thus, I would
rather use the information on social media”.

High costs. The experiences of some participants demonstrated that despite placing great

trust in physicians, dieticians, and nutrition specialists, they face many hardships in using such

authentic resources due to financial inability and high medical tariffs. To make the matters

worse, none of the insurance companies accepts the costs related to fitness. One of the partici-

pants stated: “The cost of visiting a specialist is too high that I had to put it aside for now since
covering the costs of my university and purchasing books are my number one priority” (p. 3).

Lack of trust. One of the crucial challenges that the participants faced through seeking

and applying fitness-related information is their lack of trust in the information. In particular,

the information obtained from satellite TV channels, websites, and social media lacks any con-

crete resource. Therefore, the possible dangers of their application have created a great

dilemma for the participants. Accordingly, interviewee number 2 said: “In social media appli-
cations such as Telegram, you can never know who has published a certain content or whether
they were qualified to do so or whether they knew anything about fitness at all!”

Access limitation. According to the participants, despite the ever-increasing application

of social media in different aspects of people’s lives, especially in the field of health, many of

these mediums such as Telegram, Twitter, YouTube, and some others are blocked in Iran.

Hence, the participants could not reach these resources of information without using unblock-

ing applications. This issue has led to the deprivation of beneficial content related to fitness. In

this regard, interviewee number 15 said: “Many of the social networks and websites are blocked
in Iran and we must use unblocking applications to access them. For example, educational con-
tent is abundant on YouTube. However, they are all blocked and out of access”.

Discussion

The current research was conducted to clarify the information-seeking behavior related to fit-

ness in female students via a qualitative approach. According to the findings of the research,

four categories of information-seeking motivations, information-seeking resources, informa-

tion validation, and information-seeking barriers were extracted within the health informa-

tion-seeking behavior of students.

The research findings suggest that female students are obsessed with their physical appear-

ance and tend to seek reliable information about how they can attain or maintain fitness.

Information need acts as the initiating and instigating point in the health information-seeking

behavior of students. In Wilson’s opinion, information need is one of the secondary needs,

which is derived from the primary psychological, cognitive, and affective needs [20]. Further-

more, the first stage of the Kuhlthau’s model of the Information Search Process (ISP) is “initia-

tion” in which the person realizes that some information is required to resolve a certain

problem [21]. This stage is similar to Wilson’s model of information-seeking behavior in

which the person identifies a perceived information need within a certain environment [20].

The findings of some studies such as the research conducted by Haghighatiyan et al [5] and

Sholeha et al [8] show that for several reasons, women are more concerned about their fitness.

Participants in this study motivated by reasons like improving physical and mental health,
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gaining social acceptability and self-confidence or due to their friends’ pressure sought fitness

information. The findings of the research by Riyahi et al. confirm that seeking health informa-

tion for having a healthy lifestyle is among the participants most important information needs

[22]. Given obesity contributes to joint pains and many other diseases, it is common for people

and the youth, in particular, to try to lose weight and attain fitness. Abdolhosseini and

Haghighatiyan argue that there is a significant relationship between attention-seeking and

body improvement behaviors [10]. Although striving for beauty is intrinsic motivation, these

days has been replaced by obsessive flaunting and body showoff. Mahmoudi and Mohadesi

believe that overrated attention to physical beauty in society leaves people prone to fear, doubt,

and lack of confidence [12]. Moreover, some studies have shown that there is a direct relation-

ship between social acceptability, self-confidence, fitness, and body image [13, 23, 24]. The

excessive attention of newly emerged media to physical beauty and appearance has fueled fears

of being excluded, losing the opportunity of marriage, finding a job, and etc. among the youth.

The findings show that the participants use different formal and informal resources to

obtain information about fitness and body management. Initiating the information-seeking

behavior means the students’ deliberate act to search their required information from various

resources concerning fitness. Such an act is performed to satisfy an information need regard-

ing fitness, which is stated in Wilson’s model of information-seeking behavior as “active infor-

mation-seeking” [20]. Findings of some studies prove that the Internet as a new source of

information has become more popular in mainstream society at large and among the youth in

particular for obtaining health-related information among other purposes [25–29]. Further-

more, some studies suggest the growing popularity of the Internet and social networks for

seeking health-related information among people [16, 27, 30, 31] whereas Finny Rutten et al.

maintain that despite the availability of health information over online networks, these

resources are not used so frequently [32]. Nevertheless, it seems that due to the updated and

comprehensive information available on the Internet, the ease of access, and the high costs of

visiting doctors; most individuals despite trusting doctors and specialists, opt for electronic

resources to obtain information.

According to the participants’ experiences, one of the major challenges in seeking informa-

tion was the disparities between the information obtained from different resources and uncer-

tainty of the information accuracy. Therefore, the participants try to validate the received

information by asking doctors and specialists, seeking out scientific references for information,

and asking friends and relatives. The verification behavior of the obtained information is simi-

lar to the “verifying” stage in the Ellis’ model of information-seeking behavior who believes

that the authenticity of the obtained information must be ensured by a variety of methods

before their practical application [33]. Nasrollahzadeh found that when people are not sure

about the accuracy of obtained information, they share it with other people particularly their

family members and friends [34]. Moreover, the findings some studies demonstrated that

despite people’s approximate trust in the information obtained from Internet websites, they

consult specialist physicians before applying them [27, 35]. Due to the importance and sensi-

tivity of health information, participants tend to use such information carefully. They trust

physicians more than other individuals and resources, and most people believe that “doctors

know best”.

According to the research findings, the participants come across different obstacles in

searching for fitness-related information like. Shortage of time, high costs of visiting doctors,

disparity, and distrust of information, and limited access to websites and social networks. In

his research, Nasrollahzadeh demonstrated that the participants pointed to the time limitations

as one of the barriers to information-seeking behavior. Therefore, they prefer using oral

resources since they require a lesser time investment [34]. Latifi et al. find that participants
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prefer to obtain their needed information from doctors; however, they refer to doctors less fre-

quently since they are not able to afford it [36]. Additionally, Perzeski, in his research, consid-

ered the high costs of information resources as one of the important information-seeking

barriers, which deters individuals from utilizing them due to financial inability [37]. In Iran,

none of the insurance companies cover the costs of cosmetic and fitness services, so most peo-

ple cannot afford to pay for doctor or nutritionist visits. Accordingly, despite distrust in free

available information, individuals usually do not have any alternatives. Moreover, some social

networks and websites are blocked and therefore, many users are deprived of potentially useful

information.

Limitations

One of the limitations of this study was the difficulty regarding identifying the students who

have in the present or the past, experienced making attempts in way of their fitness. The

researchers utilized the snowball sampling method in order to solve this issue. The other limi-

tation was the relatively high information and media literacy of the students compared to com-

mon individuals, which barred the extension of the findings of this study to include the

information-seeking behavior of the common people as well. This way, doing researches on

the information-seeking behavior of other groups shall provide the ground for analysis in

those regards.

Conclusion

This study assessed the fitness-related behavioral information of female collegiate students

using an exploratory approach. The results indicated that students attempted to obtain fitness

with different motives and gathered information on how to achieve fitness from various

sources but they evaluated the validity and accuracy of the data to some extent before putting

them into practice. Given the importance of health information, especially fitness, the study

focuses on improving people’s behavior regarding obtaining health information. Thus,

although the research findings cannot be generalized, policy actions may be provided includ-

ing promoting the general public’s health literacy and media literacy, providing credible infor-

mation on how to obtain fitness through formal and accessible sources of information and

health treatment insurance coverage related to fitness. Furthermore, conducting studies

regarding the health information requirements of individuals about fitness and the reasons for

their trust or lack of trust in some information sources for obtaining health information can be

beneficial.
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