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In addition to one dental school in the Military University,
there are 7 dental schools in Taiwan. The current university
entrance system is based on the government’s regulation of
a unified admission system for all universities and colleges
in Taiwan.1 Therefore, there is no specific admission system
only for dental schools. For dental schools, there are the
common admission channels under the university entrance
system for general students and another special admission
channels for indigenous peoples, offshore island residents,
overseas Chinese students, winners in the International
Mathematics or Science Olympiads, and winners in the in-
ternational Science Fairs. In addition to the additional
enrollment quotas for disadvantaged students, the number
of general dental enrollment quotas in the common
admission channels is fixed at 371 per year for the quota
control policy of medical personnel.2 Furthermore, Taiwan
had 95,498 high school graduates in 2022. Although not all
high school graduates aspire to enter the dental schools, it
is certain that there are tens of thousands of potential
competitors for only 371 dental enrollment quotas each
year. Obviously, entering into a dental school is a highly
competitive process. In this article, we explored what our
high school students think about applying to dental schools
through a one-to-one counseling for higher education of
dental school admission.
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A northern elite high school’s alumni association initiated
a web platform with the function for inviting voluntary pro-
fessionals in various fields to provide current students with
consultation and sharing on learning and career planning. A
teacher of the dental school of National Taiwan University
(NTU) was invited to provide relevant counseling online to a
high school student, while this article analyzed the coun-
seling content through the participant observation. The
student’s question content, the counselor’s response, and
their significance for medical education system are shown in
Table 1. To sum up, the student mainly raised 7 questions.
Among these questions, the question focus was mostly about
entrance examination (n Z 4), followed by dentist person-
ality traits (n Z 1), dentist career planning (n Z 1), and in-
comes of dentists (n Z 1). For questions about entrance
examination, the counselor expressed the correct informa-
tion and precautions about the examination process in
practice, and provided some suggestions. For dentist per-
sonality traits, the counselor guided the student to know his
own traits and to ponder what personality traits were suit-
able for dentists. For dentist career planning and incomes,
the counselor expressed personal experience for the ques-
tions. To the best of our knowledge, this is the first qualita-
tive research for exploring the thinking of a high school
student for applying to dental school in Taiwan. We
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Table 1 The student’s question content and focus, the counselor’s response, and their significance for medical education
system in this counseling for applying to dental school.

Question Brief description of the student’s question Question focus Counselor’s response

Significance at the level for medical education system
Question 1 What personality traits are needed for being a

good dentist?
Dentist personality
traits

The counselor asked the student what
personality traits he had, or what experience
he had, so that he could study dentistry, and
then guided the student to think about whether
his own personality traits (especially team
spirit) were suitable for being a good dentist.

Even though some dental specialties may have less contact with patients, such as oral pathology, most of the clinical
works of dentists need to contact with people. The dentists should pay much attention to their patients. The clinical
contact with patients or medical partners and interaction with classmates during student times all are very
important. Therefore, the team spirit is an important personality trait for the dentists.

Question 2 Is the Olympiads Award or other awards helpful
for admission to the dental school of National
Taiwan University (NTU)?

About entrance
examination

The counselor suggested that if the student had
won the Olympiads Award or other special
performances, he could provide relevant
information to the oral committees of dental
school entrance examination.

The award-winning experience is also a manifestation of personal traits. The students can express their personal
characteristics through the answer to the oral committees’ inquiries. The students can let the oral committees know
their ambition to enter the dental school through the conversation.

Question 3 Why did you (referring to the counselor)
consider working in the hospital?

Dentist career
planning

The counselor expressed personal experience.

In Taiwan, the advantage of dentists working in the hospitals may be that there are more dental treatment cases
with high complexity and severity and more opportunities for further training and learning.

Question 4 What is the salary of a hospital dentist? Dentist incomes The counselor expressed personal experience.
In Taiwan, compared with hospital dentists, clinic dentists usually earn higher incomes. The social value system
generally believes that clinic dentists have the advantages of high incomes and high quality of life. This may also be
one of the reasons for the current popularity of dental schools for our high school students. Furthermore, of 15,741
practicing dentists in 2021, 2174 (13.81%) work in the hospitals and 13,567 (86.19%) work in the dental clinics.

Question 5 Why is it difficult to get admitted to the dental
school of NTU? What is the scoring standard for
getting a school admission permission?

About entrance
examination

The counselor expressed the 3 evaluation items
for individual application admission to the
dental school of NTU, including handcraft
(sketch and sculpture), short essay writing, and
oral test.

The handcraft is used to observe students’ esthetic performance, as well as their hand dexterity skills and spatial
concepts. The short essay writing is used to evaluate students’ logical thinking ability, research design, and
professional knowledge, while the oral test focuses on the students’ on-the-spot performance and whether they
have connotation. The test questions may include dental professional knowledge, views on relevant social current
affairs, personal career planning, and teamwork spirit.

Question 6 There is an oral test question about patient
privacy issues found online. How should I
answer this question, if I am asked this
question?

About entrance
examination

The counselor expressed personal opinions.

For students, they hope to know the questions that the oral committees may ask and hope to have a direction for
preparation of the oral test. Due to the development of internet information and the popularity of personal sharing,
they will search online to find questions that have been asked in the oral test and hope to know the answers which
are most favored by the oral committees.

Question 7 During the oral test, what qualities do the oral
committees expect students to have so that
they can be admitted easily?

About entrance
examination

The counselor provided some suggestions.

For the oral committees, it is quite difficult to know the level of students from a short question and answer of a few
minutes. The grades can only be awarded based on on-the-spot performance, but whether this performance is
sufficient to represent the level of students is debatable. For the students, they have worked hard for many years,
and just in an oral test, they have encountered an important critical point in their lives. A conversation with
professionals may determine their future career direction, and thus they bear a lot of pressure. How to be fair to
them may not have an answer, but we can only face it with consideration.
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summarized the significance implied by the student’s ques-
tions at the level for medical education system and actual
situation in Taiwan.

Since 1918, dentistry has been taught in Taiwan’s uni-
versities for more than 100 years.3,4 However, since Taiwan
implemented the National Health Insurance (NHI) in 1995,
the degree to which the career of dentists is favored by our
high school students has undergone a drastic upward
change.1,2 Unfortunately, themain factormay simply be that
the social value system generally believes that dentists
(especially those working in clinics) have the advantages of
high incomes and high quality of life. Although admission into
dental schools is a competitive and multi-faceted process
designed to select students who are capable of completing
the degree of Doctor of Dental Surgery (DDS), it is more
important to discover students who also possess the attri-
butes to become a full contributing member of the profes-
sion.1,5 The current dental school enrollment strategies and
the educational philosophy of dental schools may affect the
future dental workforce structure.2 In addition to clinical
dentists, the sound development of the dental field also re-
quires the participation of dental professionals at various
levels, such as dental specialists for difficult dental treat-
ment, general dentists for oral health care of people in the
communities, rural villages, and disadvantaged groups, and
related teaching and research talents for basic medicine and
dentistry.2 Therefore, in addition to the fairness of the
admission, it is very important for our high school students to
correctly understand the various aspects of the career of
dentists, and to develop an admission system that can screen
students who are suitable for becoming full contributing
members of the dental profession.
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