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Abstract 
Background: Family-centered care has evolved into patient and family-centered care. 

Although this is not a new concept; however, its application to nursing practice is very 

challenging among nurses due to its ambiguity.  

Objective: This study aimed to clarify the concept of patient and family-centered care for 

children. 

Methods: Walker and Avant’s concept analysis method was used. A literature search was 

also done using the following databases: Google Scholar, ProQuest, ScienceDirect, and 

Scopus, for articles published from 2011 to 2021.   

Results: The defining attributes of patient and family-centered care are partnership, 

communication, respect, and compassion. Antecedents include patient and family 

involvement, readiness to collaborate and participate, competency and desire of the care 

professional team, supportive environment, and policies. Consequences of the patient and 

family-centered care include improved child outcomes and quality of life, promotion of patient 

safety, increased patient and family satisfaction, enhancement of humanistic values, reduction 

of hospitalization cost and length of stay, and decreased stress, anxiety, and depression in 

family members. 

Conclusion: Four attributes of patient and family-centered care, its antecedents, and 

consequences may aid researchers in better understanding the concept and its application in 

nursing practice. This concept can also be used to establish quality care delivery strategies 

and promote professional relationships between nurses, patients, and families in clinical 

settings.   
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Background 

One crucial aspect of the development in children’s healthcare 

in recent years has been the realization of the importance of 

patient and family involvement (National Association of 

Pediatric Nurse Practitioners, 2013). Patient and family-

centered care (PFCC) integrates patient-centered and family-

centered care in the healthcare system primarily to improve 

health outcomes (Committee on Hospital Care and Institute for 

Patient-and Family-Centered Care, 2012). Historically, PFCC 

was established in 1992 as an evolution from family-centered 

care (Rawson & Moretz, 2016). The concept of patient and 

family-centeredness is used to indicate the focus of care. 

Patient-centered care (PCC) is focused on the patient as an 

individual, whereas family-centered care (FCC) prioritizes the 

family as the child’s primary social support system (Coyne et 

al., 2018).  

PFCC is defined as a way to design, implement, and 

assess health services based on commonly beneficial 

cooperation between patients, families, and healthcare 

professionals (Institute for Patient- and Family-Centered Care 

(IPFCC), 2017). PFCC practices encourage nurses to be 

active in involving children and their relatives in the care 

process, such as in terms of sharing information about parents’ 

experiences, participation in decision-making, and effective 

communication between them (Uhl et al., 2013). To effectively 

promote patient and family engagement in care, nurses can 

take the lead as one of the teams implementing patient and 

family-centered care (Grant & Johnson, 2019).  

Several studies have found that PFCC is considered to 

enhance the quality of service for children, such as increasing 

patient and family satisfaction, improving physical and mental 

health, decreasing the length of stay and medical error, and 

reducing treatment costs (Clay & Parsh, 2016; Everhart et al., 

2019; Hassanian et al., 2018). However, some obstacles are 

reportedly encountered in its implementation arising from the 

nurse healthcare professional such as the desire of the nurse 

to implement PFCC, knowledge possessed, and emotional 

support of nurses (Abraham & Moretz, 2012; Mulyaningsih et 

al., 2021). In addition, nurses find it challenging to comprehend 

how to involve patients’ relatives in the treatment process,  it 

primarily due to competing ideas about their job as a nurse, 

such as the notions that nurses are professionals, that nurses 

have legal accountability to care for the children, and that 
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nurses must first determine the competence of parents before 

allowing them to participate (Harrison, 2010). Besides, the 

nurse assumes that the presence of the family 24 hours a day 

is considered annoying and tiring, especially when the family 

asks many questions when providing nursing care (Coats et 

al., 2018).  

One of the essential strategies for removing current 

obstacles is emphasizing leadership while developing a PFCC 

culture (Lloyd et al., 2018). Fostering knowledge of PFCC and 

its benefits is a crucial leadership role for facilitating nursing 

staff (Grant & Johnson, 2019). Understanding the PFCC 

framework in clinical nursing, including the basic concepts and 

its development, is necessary to provide for nurses through 

concept analysis. Previous studies have discussed the 

concept analysis of FCC and PCC in separate concepts. Most 

studies that identified the concept of FCC found that the family 

is the main focus of child care by advancing participation and 

collaboration with health professionals (Hutchfield, 1999; 

Mikkelsen & Frederiksen, 2011; Moradian, 2018; Smith, 

2018). In contrast, PCC focus on the patient as the individual 

in care by encouraging caring, respect, and empowerment 

during the nursing process (Lusk & Fater, 2013; Morgan & 

Yoder, 2012).  

PFCC is not a new concept in nursing, considering that 

FCC and PCC have been widely discussed through concept 

analysis. However, there are differences in both concepts, 

which lie in their conceptual focus and central characteristics 

(Coyne et al., 2018). When the two concepts are combined 

and applied in nursing care, this difference becomes a barrier 

for nurses due to the ambiguity in its concept and 

implementation (Prior & Campbell, 2018). Therefore, 

reviewing the PFCC through concept analysis is essential to 

promote clarity while providing mutual understanding within 

nursing. 

 

Concept Analysis of PFCC 

A concept analysis approach was used for assessing the 

PFCC concept in nursing and the healthcare system. 

Concepts provide the ability to classify, formulate, label, 

discuss and effect a phenomenon of interest in a particular 

discipline. The analysis is the initial step or a heuristic in 

helping the authors to employ the studies’ findings in various 

ways to aid future scientific and research endeavors (Rodgers 

et al., 2018). The authors used Walker and Avant’s concept 

analysis method (Walker & Avant, 2014), described as follows. 

 

Selecting the Concept  

The concept was chosen based on interest in a topic related 

to the discipline (Walker & Avant, 2014). In this article, the 

authors intend to analyze the concept of PFCC, particularly for 

children, based on a literature review. Compared to patient-

centered care, which focuses more on the individual patient, 

family-centered care is more concerned with the family as a 

whole (Coyne et al., 2018). The significance of fostering 

children’s physical and psychosocial development and 

families’ contribution to improving their children's health and 

well-being have benefited from PFCC approaches in recent 

years (Deepika & Rahman, 2020). Pediatric nurses are 

expected to provide PFCC in health services because the 

presence of the relative has been found to help in a child’s 

healing process, even during the COVID-19 pandemic 

(Goldschmidt & Mele, 2021).  

 

Determining All Uses of the Concept 

A literature review was used to determine how this concept 

was being used. The concept was identified by a literature 

search on the databases: Google Scholar, ProQuest, 

ScienceDirect, and Scopus, published from 2011 to 2021. The 

authors also used the dictionary as a source of literature on 

this concept. The authors consider not limiting all use of 

concepts from various disciplines such as nursing, medicine, 

psychology, and others (Walker & Avant, 2014). The keywords 

used during the literature search were: (patient and family-

centered care) AND (children OR pediatric). Based on the 

literature search, the identified concepts can be seen through 

definitions from several existing sources (Table 1).  

 

Determining the Defining Attributes 

Walker and Avant state that attributes are established by 

attempting to demonstrate the attribute clusters most 

frequently connected to the concept and that permit a study of 

broader insights into the concept (Walker & Avant, 2014). At 

this step, the authors try to find the word that appears the most 

frequently among all the existing definitions. Further, the 

authors grouped the possible words with similar meanings into 

keyword clusters. Finally, the authors determine the name or 

attribute of the concept that represents each of the existing 

keyword clusters (Walker & Avant, 2014). From 15 sources of 

articles that were relevant to the patient and family-centered 

care, the authors obtained four key attributes: partnership, 

communication, respect, and compassion (Table 2). 

 

Partnership 

In nursing, partnership means the ability to develop a 

relationship, coexist, and collaborate among patients, families, 

and nurses during healthcare delivery. The responsibility of 

nurses is to make sure that the child’s family can collaborate 

on a therapeutic plan (Kenyon & Barnett, 2001). Partnership 

in nursing refers to a relationship that consists of at least two 

people who work together to improve a patient’s health status, 

increase patient satisfaction, and a growing sense of well-

being and sense of belonging by nurses  (Jones et al., 2008).  

 

Communication 

Communication is exchanging knowledge, especially when 

doing so fosters understanding between individuals or 

organizations  (Cambridge Dictionary, 2020a). Besides, the 

Merriam-Webster Dictionary (2022a) defines communication 

as transferring information between individuals using a shared 

set of gestures, symbols, or attitudes. In nursing practice, 

communication is a process that begins with establishing initial 

contact and lasts throughout the therapeutic relationship 

between nurses and patients (Kourkouta & Papathanasiou, 

2014). During communication, nurses play a role in identifying 

patient needs, providing health information, providing comfort, 

and winning the patient’s trust (Fakhr-Movahedi et al., 2016). 

In hospitalized children, the family is an inseparable part of the 

child’s care, where the family is essential in providing support 

during the patient’s recovery and healing process. 

Communication establishes and maintains relationships 

between children and their families. Communication with 
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children is conducted by listening, understanding, respecting, 

and offering them what they want and what their parents feel 

about them using appropriate vocabulary (Runcan et al., 

2012).  

 

Respect 

Respect is paying close attention to anything or something in 

a situation. In addition, respect can also be interpreted as 

worthy of high regard (Merriam-Webster Dictionary, 2022b). In 

nursing, respect for people is characterized by attitudes, 

manners, and behaviors sensitive to each person’s dignity 

(Subramani & Biller-Andorno, 2022). Respect is a fundamental 

human right and morality based on human decency, 

worthiness, individuality, and self-determination. Respect is 

shown by unconditionally accepting, recognizing, and 

acknowledging the principles above in everyone as a guiding 

principle for behavior toward others (Browne, 1997). 

Compassion 

The definition of compassion is having empathy for the 

suffering or misfortune of others and a desire to assist them 

(Cambridge Dictionary, 2022b). Compassion refers to traits of 

warmth, goodness, and tenderness. Moreover, compassion is 

a trait that humans emerged for parenting and creating the ties 

of connection and cooperation necessary for group survival 

(Cole-King & Gilbert, 2011). Compassionate care is essential 

in providing nursing care that develops through experience 

and adaptation of existing nursing theories (Power, 2016). 

Compassionate care focuses on caring and providing care the 

way the person prefers. Nursing practice’s application of 

compassionate care entails negotiating the relationship 

between patients’ physical and emotional welfare to the nurses 

as the nursing care provider (Dewar et al., 2014).

 
Table 1 Patient and family-centered care concept definitions 

 

Authors (Year) Field Definition   

Institute for Patient- and 

Family-Centered Care 

(IPFCC) (2017) 

Medicine PFCC is defined as a way to design, implement and assess health services based on 

commonly useful cooperation between patient, family, and healthcare provider 

Fernandes et al. (2021) Nursing An important element in improving the quality of nursing care because it can raise 

humanistic values such as empathy, partnership, respect, service, and communication 

between patients, families, and nurses while in childcare 

Committee on Hospital Care 

and Institute for Patient-and 

Family-Centered Care 

(2012) 

Medicine A method for improving health outcomes by integrating patient-centered care and family-

centered care throughout the health care system, whereby patients and families are 

partners in health care primarily in the provision of information for medical decision-

making considerations 

Park et al. (2018) Nursing A critical approach that positively impacts patients (increases knowledge, self-care 

behavioral, satisfaction, and reduces the length of stay) and families (increases 

satisfaction, reduces anxiety) by involving them in the health care system 

DiGioia Iii and Greenhouse 

(2016) 

Medicine Treating patients and their families with care and respect, seeing them as partners and 

collaborators, and upholding their worth 

Brown et al. (2015) Medicine A collaborative effort to improve healthcare quality, safety, and delivery by health 

professionals, patients, and their relatives in every healthcare system. Involving the 

patient and families in the health care system by appreciating the value and treating 

them with great affection 

Grant and Johnson (2019) Nursing A useful approach for health workers, patients, and their families in planning, 

implementing and evaluating based on partnerships across all disciplines 

Rawson and Moretz (2016) Medicine A method of providing treatment in which the patient’s family and healthcare professional 

work together 

American College of 

Emergency Physicians 

(2019) 

Medicine A strategy used in the healthcare system that acknowledges the family’s crucial role and 

promotes collaboration between patients, families, and healthcare teams 

Mitchell et al. (2016) 

 

Medicine A strategy to deliver comprehensive care that recognizes the patient as a member of 

the family and they are jointly involved in the health care 

Abney-Roberts and Norman 

(2012) 

Nursing A concept that is familiar to most healthcare professionals and is essential in improving 

patient satisfaction, quality, and safety through the involvement of infants and their 

mothers during their inpatient stay 

Dudley et al. (2015) 

 

Medicine A strategy for enhancing the health and well-being of children and their families through 

associations, collaborations, and communications that are advantageous for patients, 

families, and medical providers 

Palokas et al. (2015) Nursing An approach that involves children and their families in the care process through a 

collaborative process, and effective communication among health workers, 

stakeholders, patients, and their families to promote service quality 

Deepika and Rahman 

(2020) 

 

Nursing An effective strategy for raising awareness among patients, families, and health workers 

of the significance of children’s physical and psychosocial development and the part that 

families play in fostering their health and happiness. Respect for every child and family 

is one of the principles of the PFCC 

Uhl et al. (2013) 

 

Nursing PFCC practices encourage nurses to play a proactive role in involving children and 

families in the care process, such as in terms of sharing information about parents’ 

experiences, participation in decision-making, and effective communication between 

parents and the team 
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Table 2 Attributes of patient-and family-centered care 
 

Keyword Clusters Sources Attributes 

• Patient and family as a partner with the healthcare team 

• Useful Cooperation 

• Involving children and their relatives in the care process 

• Patient and family participation 

• Partnership across all disciplines 

• Collaborative process 

• Collaboration or Cooperation between patient, family, and health 

care provider 

• Working together 

• Participation in decision making 

(Abney-Roberts & Norman, 2012; American 

College of Emergency Physicians, 2019; 

Committee on Hospital Care and Institute for 

Patient-and Family-Centered Care, 2012; 

DiGioia Iii & Greenhouse, 2016; Dudley et al., 

2015; Fernandes et al., 2021; Grant & 

Johnson, 2019; Institute for Patient- and 

Family-Centered Care (IPFCC), 2017; Mitchell 

et al., 2016; Palokas et al., 2015; Park et al., 

2018; Rawson & Moretz, 2016; Uhl et al., 

2013) 

Partnership  

• Communication between patients, families, and nurses/health care 

provider 

• Communications that are beneficial for the patient’s family and 

healthcare teams 

• Effective communication 

• Sharing information 

• Provision of information  

• Increases knowledge 

(Committee on Hospital Care and Institute for 

Patient-and Family-Centered Care, 2012; 

Dudley et al., 2015; Fernandes et al., 2021; 

Palokas et al., 2015; Park et al., 2018; Uhl et 

al., 2013) 

Communication 

• Respect 

• A respectful treatment 

• Upholding patients and families worth 

• Appreciating the value 

• Respect for every child and family  

(Brown et al., 2015; Deepika & Rahman, 2020; 

DiGioia Iii & Greenhouse, 2016; Fernandes et 

al., 2021) 

Respect 

• Empathy 

• Treating patients and their families with caring 

• Great affection 

• Fostering happiness 

(Brown et al., 2015; Deepika & Rahman, 2020; 

DiGioia Iii & Greenhouse, 2016; Fernandes et 

al., 2021) 

Compassion 

 

Model Case 

A girl, R, aged nine years, is a patient who confirmed positive 

for coronavirus and treated in the PICU room. Patient R 

underwent treatment due to respiratory distress. The nurse 

reported R’s progress on an ongoing basis to the physician 

and provided recommendations for what action could be taken 

next. As a result, physiotherapy and positioning intervention 

was implemented for R by involving family during practice by 

physiotherapist and nurse (partnership). Before the 

intervention, the nurse explained the aim of clinical procedures 

(communication) and allowed R’s parents to stay by her side 

during the process to reduce her fear (respect). Nurses 

interacted with children and their families during therapy with 

great warmth and promoted mutual caring (compassion). 

 

Borderline Case 

A boy, S, aged five years, was admitted to the pediatric ward 

with pneumonia. A nurse assessed S’s condition by touching 

him warmly and gently (compassion). S’s parents said their 

son had been coughing for three weeks and had started 

feeling short of breath one day ago (communication). The 

doctor examined S to confirm the assessment report obtained 

by the nurse. Next, the doctor and nurse provided joint 

planning for administering oxygen, nebulizer, and chest 

physiotherapy (partnership). Finally, the nurse explained the 

rationale behind the planned clinical procedure to R and his 

family.  

 

Contrary Case 

A 7-year-old boy, M, was being treated in the pediatric ward 

two days ago with a medical diagnosis of pneumonia. When 

the nurse conducted a respiratory check, the nurse asked M’s 

parents to stay away from the child to minimize distractions (no 

partnership). Next, the nurse gave oxygen insertion 

intervention to the patient, but suddenly the child looked 

scared and cried (no compassion). M’s mother asked the 

nurse what happened to her son and why no information was 

conveyed beforehand (no communication). However, the 

nurse did not respond to the parents’ questions and quickly left 

the room (no respect).  

 

Antecedents  

An antecedent is an event or set of related events that must 

occur or exist before an idea manifests (Walker & Avant, 

2014). The antecedents of PFCC include patient and family 

involvement in the care process, patient and family readiness 

to collaborate and participate with caregivers, the competence 

of the care professional team and their desire to involve 

patients and their families in care, supportive environment, and 

hospital policies. Patient and family involvement includes 

aspects related to the presence, participation, needs, and 

advantages for the child and parents, their information needs, 

sense of responsibility and right to health, performance of care 

activities, and assistance given to health providers (Melo et al., 

2014).  

A professional team’s goal to support parents in healthcare 

contexts is based on the family’s involvement in their child’s 

long-term condition (Smith et al., 2015). However, involving 

patients’ families in the healthcare system might be difficult. 

The attitudes and behaviors of healthcare workers hinder 

parents’ engagement in inpatient child care (Power & Franck, 

2008). Pediatric nurses in Jordan were found to have 

considerably more positive opinions toward dealing with 

children than with their parents (Razeq et al., 2021). Moreover, 
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parents assumed that their engagement in pediatric care was 

influenced by the physical and cultural environment of the 

room (Hill et al., 2019). Hospital policies are thought to have 

an impact on how PFCC is implemented (Baird et al., 2015).  

 

Consequences 

Consequences are events or happenings that take place as a 

result of the concept’s manifestation (Walker & Avant, 2014). 

Several studies report that PFCC positively impacts patients 

and their families. The consequences of PFCC significantly 

improve child outcomes, including quality of life in the physical 

and psychological domains (Minooei et al., 2016), promote 

patient safety (Khan et al., 2018), and reduce the length of stay 

and hospitalization costs (Nurhaeni et al., 2018; Turchi et al., 

2014). In addition, the impact of PFCC significantly increases 

family satisfaction (Hassanian et al., 2018; Rostami et al., 

2015), promotes humanistic values (Fernandes et al., 2021), 

and reduces stress, anxiety, and depression in family 

members (Park et al., 2018). The consequences of 

implementing PFCC are illustrated in Figure 1. 

 

 
Figure 1 Antecedents, attributes, and consequences of PFCC 

 
 

Empirical Referents 

The selection of empirical referents is the last step in concept 

analysis. Empirical referents are a class for actual events 

whose presence serves as an example of the context in which 

the idea is used. Empirical referents are intended to measure 

attributes and are not tools to measure concepts (Walker & 

Avant, 2014). The use of attributes for the partnership can be 

found in the instrument of the Pediatric Nurse Parent 

Partnership Scale (PNPPS) (Choi & Uhm, 2022; Choi & Bang, 

2013), the Partnership Self-Assessment Tool (PSAT) (Center 

for the Advancement of Collaborative Strategies in Health, 

2022; Weiss et al., 2002), and the Family – Professional 

Partnership Scale (FPPS) (Summers et al., 2005). The 

attribute of communication is found on the Health 

Professionals Communication Skills Scale (HP-CSS) (Juliá-

Sanchis et al., 2020; Leal-Costa et al., 2016) and 

Communication Skill Attitude Scale (Panczyk et al., 2019; 

Rees et al., 2002). Meanwhile, attribute for respect and 

compassion are found on the Scale of Perception of Respect 

for and Maintenance of the Dignity of the Inpatient (CUPDPH) 

(Campillo et al., 2020) and the Compassion Competence 

Scale (Lee & Seomun, 2016). PNPPS is an instrument that 

mostly reflects the attributes of PFCC. However, the attributes 

of respect and compassion in PNPPS have yet to be fully 

explored. Therefore, modifying existing instruments or 

developing new tools that comprehensively represent all 

attributes is recommended.  

 

Implications to Nursing Knowledge and Practice 

The analysis concept of PFCC has implications for nursing 

knowledge and clinical nursing practice, especially for children 

during hospitalization. This review has four attributes: 

partnership, communication, respect, and compassion. The 

implications for nursing knowledge, this attribute can be an 

essential element for nurses in developing a care delivery 

model. The development of this care delivery model focuses 

on improving the relationship between the nurse, child, and 

caregiver. Meanwhile, in clinical nursing, nurses can provide 

care for the parents to assist children’s effective coping and 

address their comprehensive psychological requirements 

(Handayani & Daulima, 2020). In addition, this analysis can 

increase awareness among nurses to promote compassion 

and mutual respect between children and their families while 

providing nursing care. 

 

Conclusion 

Partnership, Communication, Respect, and Compassion were 

identified as the four attributes of PFCC for children. This 

review found that the implementation of PFCC had a positive 

impact on children and their families during hospitalization. 
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However, an understanding of the factors influencing this 

implementation is an aspect that needs to be considered by 

healthcare providers. Therefore, nurses as a team in 

implementing PFCC can play a role in supporting the 

involvement of children and their families in the nursing care 

process. These findings recommend modifying existing 

instruments or creating new tools that comprehensively 

represent all attributes.  
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