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The importance of psychological supports for COVID-19 patients and
families
Dear Editor,

We are very grateful and strongly appreciate Wang et al. for
identifying the importance of providing psychological assessment
and intervention for COVID-19 patients in the article “Holistic
care for patients with severe coronavirus disease 2019: An expert
consensus” published in the International Journal of Nursing Sci-
ences [1]. As we know, COVID-19 has impacted the psychological
and mental health of the patients and their families or relatives.
A study from Switzerland revealed that 19.1% of 126 COVID-19 pa-
tients had psychological distress and 8.7% had symptoms of post-
traumatic stress disorder 30 days after a hospital discharge. More-
over, the study also revealed that the three factors independently
associated with psychological distress in COVID-19 patients are
resilience, high level of perceived stress, and low frequency of con-
tact with relatives [2]. A study from Italy also showed that from 402
adults surviving COVID-19, 28% suffered from post-traumatic stress
disorder, 31% suffered from depression, and 42% suffered from anx-
iety 30 days after a hospital discharge [3]. Even at 6 months after
COVID-19 infection, 23% of 1,617 patients in Wuhan, China, re-
ported the symptoms of anxiety and depression [4]. These findings
emphasize the need to provide psychological supports and inter-
vention during hospitalization and even after a hospital discharge
for patients. As front-line health workers, nurses need to regularly
assess the patients’ psychological condition and emotional
response to the COVID-19. Early identification of psychological
distress and consult with mental health professionals is important
as the secondary level of prevention [1].

Not only patients, Beck et al. found that among 153 families or
relatives of COVID-19 patients, 22.9% showed symptoms of psycho-
logical distress and 2% showed symptoms of post-traumatic stress
disorder [2]. The preliminary findings of the new services for
neurological patients and their families of the Department of
Neuropsychology at the National Hospital in London revealed
that the family described anxiety about the impact of COVID-19
on the patients’ care, describing reduced or delayed services.
Further, families also reported feeling excluded from the patients’
care and bereft of the usual support provided by hospital staff.
Therefore, providing detailed information and keeping family liai-
sons for both patients and families is necessary for providing psy-
chological support [5]. In addition, based on the experts’
consensus, Wang et al. also state that “help to communicate infor-
mation to external relatives and provide patients with continuous
information support” is part of psychological nursing that is
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required in providing holistic nursing care [1].
Psychological supports from mental health professionals and

nurses for patients and their families need to be done starting
from preparation for the COVID-19 test, notification of test results,
the process of hospitalization or self-isolation, until a hospital
discharge. In these times, providing correct scientific knowledge,
maintaining continuous communication between patient and fam-
ily, and providing psychological first aid in the form of emotional
support in a culturally appropriate manner is vitally important [6].
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