
unequally distributed across regions and age groups. Based on
the data collected, we draw lessons from the containment stage
and identify several insights that can facilitate the design of
lockdown exit strategies and future containment policies so
that a high level of compliance can be expected.
Key messages:
� Citizens were overall satisfied with their government’s

response to the COVID-19 outbreak.
� A north-south pattern in public opinion was observed

across the European states.
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Background:
At the end of February 2020 a new case was diagnosed with
COVID-19 in north Italy, suddenly followed by new cases.
Italian health authorities decided to enforce restrictive
measures. Northern areas of Italy were identified as ‘‘red
areas’’ to slow down the epidemic and its impact on the
healthcare system. From this perspective, the COVID-19
epidemic in Italy constitutes a testing ground for the
assessment of the ability of consumers to cope with this
health risk.
Methods:
A cross-sectional study on a representative sample of 1000

Italian citizens was conducted over the period 27 February- 5
March exploring the following hypotheses: 1) less engaged
individuals are more concerned for the health emergency and
feel more vulnerable; 2) less engaged have higher probability to
develop negative attitudes and dysfunctional behaviors.
Results:
only the 16% the interviewees presented a high level of
engagement. Lower levels of engagement were measured in the
southern parts of Italy (not yet touched by the epidemics at the
time of data collection). People with lowers levels of
engagement reported higher fears for the contagion and
sense of vulnerability. Furthermore, they showed the lower
levels of trust in the Public Health Authorities, in medical
research and in vaccines. Finally, they appeared more
dismissive in their preventive behaviors and more disorganized
in the fruition of the healthcare services.
Conclusions:
A psychological analysis of processes of attitudinal and role
change in the direction of becoming more engaged in health
prevention is worthy in order to forecast potential dysfunc-
tional reactions to restrictive health prevention measures and
to orient personalized education initiatives to consumers with
different level of engagement.
Key messages:
� Profiling based on the levels of health engagement is

important in order to plan more effective healthcare
measures during epidemics.
� Targeted educational initiatives should take into account

citizens’ engagement profiles.
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The European Social Fund, in cooperation with Baden-
Württemberg, Germany, supports projects to attract people
to care. Results of the project New paths in training
occupations of the nursing assistant in Ulm (PfAU)
(01.02.2017 to 31.03.2019) are presented. PfAU is divided
into a) recruit interested persons, b) two-month preparatory
course, c) one-year training in care for elderly or nursing with
special support from school and care facilities. Focus is on
individual participation in employment, non-discrimination
and equality.
The evaluation was formative and summative. A milestone
discussion and semi-structured interviews with participants,
project team and leader in care facilities were used. Data of
participants were provided for evaluation.
There were two rounds involving 40 people (f = 17, m = 23);
shown following categories:
I_Refugees (mainly men under 30, for religious reasons
resistances against care for elderly); II_Economic migrants
(mainly women under 30, preparing for migration in their
home country); III_Non-European migrants (mainly women
from different countries of origin, Au-pair employment or
partnership in Germany); IV_Persons with learning disabilities
and/ or individual difficulties from Germany (women and men
mostly under 33 years).
Reasons for leaving PfAU are motivational or language gaps,
cognitive limitations, religious reasons, error expectations,
health problems, child care, single parenting. Reasons for

staying are financial support for the family, image, meaningful
task, social network through chain migration.
PfAU works, but long-term perspective and financial resources
are necessary. Future funding should be based on the identified
categories, with special attention to their individual support
needs. Important are motivation and the idea of nursing
activity. Preparation course should be extended. There should
be an individual selection for the training. Existing teams in
the care facilities must be supported in the integration.
Key messages:
� PfAU is just a pilot project. In future, permanent

implementation is necessary to close the gap due to
demographic change and skill shortages.
� Existing teams in the care facilities must be supported in the

integration.
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Background:
Conscious perception of oneself and others in their complexity
and subjectivity allows the approach of trying to understand
the human being to overcome the labeling stigma of the
disease. For the educator, it is unique to guide the way that can
transform a gap in the undergraduate medical education into a
possibility of positive action. It was in this sense that the
perception workshop was developed based on the concept of
Integrated Gestalt Therapy. Teachers of the Communication,
Leadership, and Management Skills discipline invited under-
graduate medical students to stimulate the five senses. For
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