
that emerged during the covid-19 pandemic and to highlight
the opportunities, challenges and risks arising from the new
working environments. Health, economic and social impacts
of new employment arrangements will be discussed with
emphasis on systemic and structural factors increasing
inequalities. Social protection gaps will be highlighted in line
with human rights and international labour standards. The
workshop will further discuss how to take advantage of the
extensive potential of innovative tools and forms of work with
regard to employee health and safety. Public policies, legislative
initiatives and innovative ways of responding to the challenges
will be presented. The workshop will conclude with policy
recommendations taking into account the future of work that
will be shaped due to COVID-19. Overall, the workshop will
promote a discussion on emerging working environments,
occupational risks and access of workers to social protection
and social rights. It will further discuss the factors that increase
workers’ vulnerability, practice standards and organisational
principles and policies as well as innovative ways to mitigate
risks at individual, company and system level.
Key messages:
� Map new trends, risks and opportunities in the transition

from traditional working environments to working from
home and identify systemic and structural barriers to safe
employment.
� Review public policies, legislative initiatives and innovative

ways of responding to the challenges of new ways of
working.

Survey on Living, working and COVID19

Barbara Gerstenberger
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Eurofound’s e-survey, Living, working and COVID-19,
provides a snapshot of the impact of the pandemic on people’s
lives. Two rounds of the survey were carried out in 2020,
allowing for comparison between the situation in April 2020,
when most Member States were in their first lockdown, and in
July 2020, when society and economies were slowly re-
opening. Eurofound completed a third round of the e-survey
on 30 March 2021, as countries are still dealing with various
levels of lockdown, while vaccine rollout programmes are
underway. The findings of the e-survey in April 2020 reflected
widespread emotional distress, financial concern and low levels
of trust in institutions. Levels of concern abated somewhat in
the July round, particularly among groups of respondents who
were benefiting from support measures implemented during
the pandemic. At the same time, the results underline stark
differences between countries and between socioeconomic
groups. Young people are emerging as some of lockdown’s
biggest losers who report the lowest levels of well-being in the
2020 rounds. Women also faced a disproportionate impact and
remained less optimistic about their future than men - this gap
widening further between April and July 2020. The survey
results confirm the upsurge in teleworking across all countries
during the COVID-19 pandemic, and show what this means
for work-life balance and elements of job quality. Also in this
respect the pandemic affected women more than men. In
particular, the burden of care responsibilities increased during
the pandemic for women. The third round of the survey will
show whether life satisfaction, happiness and optimism, and
trust in institutions have improved or deteriorated and
whether inequalities continue to grow as the pandemic impacts
differently on different groups. First insights from the

European Working Conditions Survey - extraordinary edition
2021 will show how workers perceived their work situation in
spring 2021.

Occupational inequalities during the pandemic:
epidemiological evidence

Nico Dragano
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COVID-19 infection risks at work as well as psychosocial risks
following the fundamental changes in the economy during the
pandemic were equally distributed across the workforce.
Obviously, certain occupations (e.g. health care) had particular
high health risks but apart from that it has also been
hypothesised that workers in precarious employment or with
low occupational positions are also disproportionally affected.
This contribution summarizes the epidemiological evidence on
the association between occupational inequalities and COVID-
19 related burden of disease. It will also comment on the
possible mechanisms linking different aspects of precarious
work with health during the pandemic - including social
protection and occupational safety and health policies at the
company level. The presentation relies on an unsystematic
literature review conducted in Spring 2021 and on the results
of statistical analyses of different datasets including hospita-
lisation data, official data on COVID-19 cases and a large
German cohort study. Briefly, preliminary results suggest
occupational inequalities in a) infection risks, b) risk of severe
disease in COVID-19 patients, and c) non-COVID-19 out-
comes such as depression or anxiety. It has to be noted,
howewer, that the number of empirical studies on that issue is
surprisingly low - in particular in regard to direct infection
risks. The reasons for this lack of data and the possible
implications for a timely policy responses have to be discussed.

EU-OSHÁs perspective on occupational safety and
health in the Covid-19 pandemic

Elke Schneider
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In July 2020, EU-OSHA published the results of a compre-
hensive research project on the exposure of workers to
biological agents at work and the related health problems.
Although the research was initiated long before the pandemic,
researchers had highlighted pandemic preparedness as an issue,
as well as the general lack of monitoring of serious infectious
diseases. The research also made evident a lack of awareness
among workplace actors of the risks from exposure to
biological agents at work, although a detailed legislative
framework has been in place for many years, and consequently
a lack of prevention measures at work, which became evident
after the pandemic broke out. It highlighted the need for
public health and occupational safety and health organisations
to cooperate to mitigate the impact of the pandemic. The
presentation will focus on the links between the research
findings and the developments during the pandemic. It will
furthermore present guidance produced by EU-OSHA and
other relevant actions, with a view on the legislation that is in
place. It will cover biological agents exposure as well as
telework and ergonomic issues arising from it.
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