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Gender

Female

13 and older*

Third level

*While criteria stated they had to be parent to a child younger than 12, 
some participants also had children older than 12.
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reactionary’ scared’ 

relaxed’
equipped’

•1.1 Need for more support and knowledge 1. Managing health at home 

•2.1 Err on the side of cau on: Ave ng risk 
•2.2 Need for reassurance 

2.When to seek care: Threshold
of capacity for self-

management

•3.1 Timely access
•3.2 Con nuity of care

3. Where parents go:
Navag ng the system of 

unscheduled care 

4. Appropriateness of access
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wait- and- see’

informed decisions’

|

going up like crazy’ 

Better to be 
safe than sorry’ err on the side of caution’
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‘peace of mind’

|

quick action’

make do’
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under- resourced’ plumb’ 
clog’

responsible citizens’

right thing’

rung[s] of the ladder’
jumping 

the gun’

over the top, am I 
doing too much’

overanxious’ paranoid’

imposing’ [P4],
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