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Original Article

Occupational Stress Among Middle-Aged 
Professionals in India

Syed Sajid Husain Kazmi1 , Jyotsana Shukla1, Rakesh Kumar Tripathi2  
and S.Z.H. Zaidi1

Abstract

Background: Professional world nowadays is very competitive, and surviving the cutthroat competition while sustaining 
work-related stress and pressure is an important task for employees. Professionals are required to meet daily and monthly 
objectives and may encounter work-related stressors.
Purpose: The study aims to explore occupational stress among middle-aged professionals in the age range of 45–60 years 
from the marketing, banking, and teaching sectors.
Methods: A total sample of 180 consented middle-aged professionals in the age range of 45–60 years from the banking, 
teaching, and marketing sectors were included in the study using a purposive and snowball sampling technique. Professionals 
having serious medical or psychiatric conditions and undergoing treatment for the same were excluded. The Occupational 
Stress Index was administered to assess different types of occupational stressors. The statistical analysis was done using 
the Statistical Package for Social Sciences version 20 software. A descriptive analysis and a one-way analysis of variance 
(ANOVA) were used to get meaningful results.
Results: Results revealed that 40% of the middle-aged professionals reported experiencing minimal levels of occupational 
stress, followed by 32.2% experiencing moderate levels and 27.8% experiencing high levels of occupational stress. Additionally, 
it was found that a significantly higher percentage (91.6%) of banking professionals reported low levels of occupational stress 
compared to their counterparts. Eighty percent of marketing professionals reported experiencing high levels of occupational 
stress, whereas a majority (73.3%) of teaching professionals reported moderate levels of occupational stress.
Conclusion: Occupational stress with different severity levels is found to be common among middle-aged professionals, which 
is a risk factor to develop mental health problems and affects well-being. Large-scale primary and secondary interventions are 
required to manage stress and facilitate professional growth and development in India.

Keywords

Occupational stress, middle-aged professionals, banking professionals, marketing professionals, teaching professionals, India

2Department of Geriatric Mental Health, King George’s Medical University 
(KGMU), Lucknow, Uttar Pradesh, India

1Amity Institute of Behavioral and Allied Sciences (AIBAS), Amity 
University, Lucknow Campus, Lucknow, Uttar Pradesh, India

Corresponding author:
Syed Sajid Husain Kazmi, Amity Institute of Behavioral and Allied Sciences, 
Amity University, Lucknow Campus, Lucknow, Uttar Pradesh 226010, India.
E-mail: dr.shkazmi@gmail.com

Introduction

The professional world nowadays is very competitive, and 
surviving the cutthroat competition while sustaining work-
related stress and pressure to achieve the targets and keep 
up performance is an important task for them. The 
professionals have to continuously work towards achieving 
the allocated targets while contributing to the organizational 
goals in order to prove themselves as productive and 
indispensable assets for their organization. Achieving this 
task is often at the cost of their physical, emotional, and 
behavioral health.1

The work-related stressors affect the professional’s 
psychosocial domains, that is, emotional, behavioral, 
interpersonal, and family dynamics. Experiments by Keller-
Wood have confirmed that once the stress response is beyond 
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the tolerable limit of the brain, particularly that of the 
hippocampus, it will have deleterious effects on hippocampal 
structure and function.2 Therefore, if the stress intensity 
exceeds the tolerable limits, it will result in the development 
of mental and somatic diseases.3 Stress related to work has 
been found to be a significant contributor to organizational 
inefficiency, absenteeism due to sickness, decreased quality 
and quantity of work, increased costs of health care, and 
decreased job satisfaction. This prolonged experience of 
occupational stress leads to professional burnout.4

The term “occupational stress” refers to the feelings and 
experiences that develop as a result of an individual’s inability 
to cope with the exceeding demands of his job. Nowadays, it 
is a very important occupational health problem since it can 
cause significant economic loss. It may produce both overt 
psychological and physiological issues in an individual and 
may also cause subtle morbidity that can affect an individual’s 
personal well-being and productivity.3 Increased workloads, 
downsizing, overtime, hostile work environments, and shift 
work are a few of the many causes of stressful working 
conditions.5

Occupational stress is summarized and categorized into 
six factors by Cooper which are responsible for the stress, 
such as intrinsic factors to the job (e.g., heat, noise, chemical 
fumes, shift work, etc.), individual’s relationships at work 
(e.g., conflict with co-workers or supervisors, lack of social 
support, etc.), the role of the individual in his organization 
(e.g., role ambiguity), individual’s career development 
(includes lack of status, lack of prospects for promotion, lack 
of a career path, job insecurity, etc.), organizational structure 
and climate (lack of autonomy, lack of opportunity to 
participate in decision making, and lack of control over the 
pace of work), and home and work interface (conflict between 
domestic and work roles; lack of support from spouse for 
remaining in the workforce).6,7

Extant literature emphasizes that occupational stress is a 
widespread phenomenon that affects individuals in various 
industries and age cohorts. Research has indicated that 
middle-aged professionals who hold positions with specific 
performance objectives across various industries have 
reported experiencing higher levels of stress. A study done by 
Spielberger et al. (2002) has clearly established that job-
related stress has an adverse impact on productivity, 
absenteeism, worker turnover, and employee health.8 An 
Indian study evaluated the degree of occupational stress 
among private sector employees and concluded that 76% of 
professionals experienced moderate occupational stress, 
while 13.8% experienced low stress levels and 10.2% 
experienced high stress levels.1

There is a multitude of literature that suggests that most of 
the employees who are working in the banking industry are 
experiencing moderate levels of stress at workplace. 
Managers aged 25–35 years experienced higher job stress and 
lower job satisfaction compared to those in the 36–45 and 
46–55 age groups, respectively.9 It was revealed that role 

stagnation, inadequacy of role authority, role erosion, and 
role overload were the main stressors being encountered by 
employees.10 The burden of responsibility induces significant 
stress in both employees and managers. Inadequate 
management of increased responsibilities may result in 
physical and psychological problems among managers.11 A 
study reported that among senior managers, work-related 
stress was present across all levels of management.12

In the private sector, higher levels of occupational stress 
were reported by banking professionals as compared to the 
public sector.13 Banking employees experience significant 
occupational stress due to factors such as unreasonable group 
and political pressure, as well as role overload and ambiguity 
in the public sector.14 A study concluded that banking 
employees working in the private sector scored higher in 
various domains of occupational stress, such as strenuous 
working conditions, unreasonable group, role conflict, under 
participation, peer relations, and intrinsic impoverishment, as 
compared to publicly owned bank employees.15

The prevalence of occupational stress is significant among 
teaching professionals. National-level research carried out on 
academic professionals in the US, UK, and Australia reported 
serious work-related stress accompanied by decreased job 
satisfaction, frustration, reduced morale, increased drug use, 
inability to sleep, and health-related concerns such as fatigue, 
lifestyle disorders, heart disease, and psychosomatic illness 
leading to absenteeism and decreased productivity.16–18 
Significant contributors to occupational stress among 
teaching professionals include research, educational reform, 
management approaches, organizational restructuring, and 
insufficient resources.17

According to Tytherleigh et al., teaching professionals 
experienced a higher level of occupational stress due to 
factors such as inadequate control over decisions, insufficient 
resources, inadequate communication of job-relevant 
information, work-life interference, inadequate time to 
perform their duties at the desired level of quality, and 
inadequate compensation and benefits.16 A study conducted 
by Reddy and Poornima in South India concluded that a 
significant proportion of university teachers (74%) report 
experiencing moderate to high levels of occupational stress, 
while a substantial majority (86%) report experiencing 
professional burnout.4

The marketing sector is expansive and requires a significant 
workforce to meet its demands for adaptability and target 
fulfillment. This versatility is particularly important given the 
rapid pace of technological advancement and globalization, 
which can create stress for those seeking to adapt to these 
changes. A study done by Pandey concluded that the 
marketing sector is considered a high-pressure industry 
because of the long working hours, uncertain environment, 
tight deadlines, various teams, and performance criteria that 
are required.19 Burman and Goswami concluded that the 
impact of occupational stress extends beyond the physical 
and psychological well-being of employees and can also have 
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negative consequences for their familial and social 
relationships.20

In the contemporary competitive era, it is necessary for all 
professionals to exert their utmost effort in order to sustain 
their position and meet the performance standards set by 
their respective organizations. Individuals who are employed 
in professions that require them to meet daily and 
monthly objectives may encounter work-related stressors. 
Professionals in the marketing industry are required to meet 
sales targets, while those in the banking sector must achieve 
targets set by their managers to enhance the bank’s profitability 
and customer satisfaction. Similarly, individuals in the 
teaching profession are tasked with conducting classes on 
novel topics, thereby encountering new challenges on a daily 
basis. It can be posited that individuals in these professions 
need to perform their jobs under significant levels of stress in 
order to attain desired and advantageous outcomes. Hence, 
the present study aims to explore occupational stress among 
middle-aged professionals.

Objectives

1.	 To assess the level of occupational stress in middle-
aged professionals.

2.	� To measure the level of occupational stress of banking, 
teaching, and marketing professionals.

3.	� To analyze the level of occupational stressors among 
banking, teaching, and marketing professionals.

4.	� To compare the level of occupational stress among 
banking, teaching, and marketing professionals.

Hypotheses

H1: �Middle-aged professionals will score high on 
occupational stress.

H2: �Occupational stress levels will differ among banking, 
teaching, and marketing professionals.

H3: �Level of occupational stressors will differ among 
banking, teaching, and marketing professionals.

H4: �There will be a significant difference in occupational 
stress among banking, teaching, and marketing 
professionals.

Methods

One hundred and eighty middle-aged professionals in the age 
range 45–60 years from the banking (60), teaching (60), and 
marketing (60) sectors who gave written informed consent 
were included. The study employed a cross-sectional research 
design, and the data was collected using purposive sampling 
and snowball sampling techniques based on defined inclusion 
and exclusion criteria.

Inclusion criteria: Male and female middle-aged 
professionals working in various banking, marketing, and 
teaching sectors.

Exclusion criteria: Middle-aged professionals having 
any kind of serious medical or psychiatric condition and 
undergoing treatment for the same.

The semi-structured sociodemographic data sheet 
comprised informed consent and basic socio-demographic 
data related to age, gender, religious faith, marital status, 
qualification, work experience, working hours, and annual 
income.

The occupational stress of middle-aged professionals was 
assessed using the Occupational Stress Index, which was 
developed by Srivastava and Singh in 1984. The scale 
consisted of 46 items, each to be rated on a five-point scale. 
Reliability was found to be 0.935 by the split-half method. 
This measures 12 different types of occupational stressors, 
that is, role overload, role ambiguity, role conflict, group and 
political pressure, person responsibility, under participation, 
powerlessness, poor peer relations, intrinsic impoverishment, 
low status, strenuous working conditions, and unprofitability. 
Figure 1 depicts the flowchart for data collection process.

The statistical analysis was done using the Statistical 
Package for Social Sciences (SPSS) version 20 software. A 
descriptive analysis and one-way analysis of variance 
(ANOVA) were used to get meaningful results. To evaluate 
the variation in the aforementioned categories, the dataset’s 
mean, SD, and p-values were computed.

Results

Table 1 shows the frequency and percentage of the 
sociodemographic variables. In the present study, out of the 
total 180 sample, 60 participants worked in the banking 
sector, 60 participants worked in the marketing sector, and the 
remaining 60 participants worked in the teaching profession. 
The demographic details relating to age, gender, religious 
faith, marital status, qualification level, working hours, years 
of work experience, and income slab for each of the group 
show the difference in terms of frequency and percentage.

Figure 2 shows the level of occupational stress among 
middle-aged professionals. It was found that 40% of the 
middle-aged professionals scored lower on occupational 
stress, whereas 32.2% of the middle-aged professionals 
reported a moderate level of occupational stress, and 27.8% 
of the middle-aged professionals experienced a high level of 
occupational stress.

Figure 3 shows the level of occupational stress among 
marketing, banking, and teaching professionals. It was found 
that the majority (80%) of marketing professionals 
experienced a high level of occupational stress, whereas the 
majority (73.3%) of professionals in the teaching sector 



98	 Annals of Neurosciences 31(2)

Table 1. Frequency and Percentage of Socio-demographic Variables.

Demographics

Banking Professionals n = 60 Teaching Professionals n = 60 Marketing Professionals n = 60

f % f % F %

Age 45–50 years 30 50% 25 41.7% 29 48.3%

51–55 years 18 30% 17 28.3% 21 35%

56–60 years 12 20% 18 30% 10 16.7%

Gender Male 32 53.3% 20 33.3% 44 73.3%

Female 28 46.7% 40 66.7% 16 26.7%

Religious faith Hindu 44 73.3% 48 80% 40 66.7%

Islam 16 26.7% 12 20% 20 33.3%

Marital Status Unmarried 16 26.7% 8 53.3% 28 46.7%

Married 44 73.3% 7 46.7% 32 53.3%

Qualification Graduate 36 60% 60 100% 44 73.3%

Postgraduate 24 40% 0 0 16 26.7%

Working 
hours

6–8 h 32 53.3% 60 100% 36 60%

9–10 h 28 46.7% 0 0 24 40%

Work  
experience

0–5 years 36 60% 44 73.3% 32 53.3%

6–10 years 24 40% 16 26.7% 28 46.7%

Income Below 5 lakhs 32 53.3% 60 100% 44 73.3%

5–10 lakhs 28 46.7% 0 0 16 26.7%

Abbreviations: f = frequency; % = percentage.

Figure 1. Flowchart of Data Collection Process.
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experienced a moderate level of occupational stress. It was 
also found that the majority of the professionals (91.6%) in 
the banking sector experience a low level of occupational 
stress as compared to the marketing and teaching sector.

Occupational stressors are computed on the domains of 
role overload, role ambiguity, role conflict, group and 

political pressure, person responsibility, under participation, 
powerlessness, poor peer relations, intrinsic impoverishment, 
low status, strenuous working conditions, and unprofitability 
among banking, marketing, and teaching professionals.

Table 2 shows the level of occupational stress for marketing 
professionals. It was found that the marketing professionals 

Figure 2. Level of Occupational Stress in Total Sample of Middle-Aged Professionals (N = 180).

Figure 3. Level of Occupational Stress in Banking, Marketing, and Teaching Professionals.
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scored high in role overload (76.6%), role conflict (86.7%), 
powerlessness (60%), poor peer relations (90%), low status 
(66.7%), strenuous working conditions (93.3%), and 
unprofitability (83.3%), whereas they scored moderate in role 
ambiguity (53.3%), group and political pressure (53.3%), 
person responsibility (50%), under participation (53.3%), and 
intrinsic impoverishment (56.7%).

Table 3 depicts the level of occupational stress among 
banking professionals. It was found that the banking 
professionals scored high in only one dimension, that is, 
intrinsic impoverishment (90%), whereas the majority of 
the professionals scored low in role overload (73.3%), Role 

ambiguity (70%), role conflict (90%), group and political 
pressure (70%), under participation (46.7%), low status 
(70%), and unprofitability (76.7%). Banking professionals 
experienced a moderate level in the area of person 
responsibility (63.3%), powerlessness (86.7%), poor peer 
relations (63.3%), and strenuous working conditions 
(53.3%).

Table 4 shows the level of occupational stress among 
teaching professionals. It was found that the teaching 
professionals scored high in role ambiguity (90%), group and 
political pressure (80%), and under participation (90%). 
Moderate levels of scores were obtained in role overload 

Table 2. Level of Occupational Stressors in Marketing Professionals.

Marketing Sector

Low Moderate High

f % F % f %

Role overload 0 0 14 23.3% 46 76.6%

Role ambiguity 16 26.7% 32 53.3% 12 20%

Role conflict 4 6.7% 4 6.7% 52 86.7%

Group and political pressure 22 36.7% 32 53.3% 6 10%

Person responsibility 4 6.7% 30 50% 26 43.3%

Under participation 2 3.3% 32 53.3% 26 43.3%

Powerlessness 0 0 24 40.0% 36 60.0%

Poor peer relations 0 0 6 10.0% 54 90.0%

Intrinsic impoverishment 14 23.3% 34 56.7% 12 20.0%

Low status 0 0 20 33.3% 40 66.7%

Strenuous working conditions 0 0 4 6.7% 56 93.3%

Unprofitability 0 0 10 16.7% 50 83.3%

Abbreviations: f = frequency; % = percentage.

Table 3. Level of Occupational Stressors in Banking Professionals.

Banking Sector

Low Moderate High

f % f % f %

Role overload 44 73.3% 16 26.7% 0 0

Role ambiguity 42 70.0% 10 16.7% 8 13.3%

Role conflict 54 90.0% 6 10.0% 0 0

Group and political pressure 42 70.0% 16 26.7% 2 3.3%

Person responsibility 16 26.7% 38 63.3% 6 10.0%

Under participation 28 46.7% 28 46.7% 4 6.7%

Powerlessness 8 13.3% 52 86.7% 0 0

Poor peer relations 12 20.0% 38 63.3% 10 16.7%

Intrinsic impoverishment 0 0 6 10.0% 54 90.0%

Low status 42 70% 18 30% 0 0

Strenuous working conditions 14 23.3% 32 53.3% 14 23.3%

Unprofitability 46 76.7% 12 20% 2 3.3%

Abbreviations: f = frequency; % = percentage.
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(73.3%), role conflict (60%), intrinsic impoverishment 
(70%), strenuous working conditions (56.7%), and 
unprofitability (66.7%). It was also found that teaching 
professionals scored low in domains like person responsibility 
(70%), powerlessness (73.3%), poor peer relations (53.3%), 
and low status (96.7%).

Table 5 depicts the descriptive statistics (mean, standard 
deviation) for occupational stress among 180 middle-aged 
professionals.

For significance of difference on occupational stress 
among middle-aged professionals (banking, marketing, and 
teaching professionals), one-way ANOVA was computed on 
the dataset.

Table 6 presents the summary of the one-way ANOVA for 
occupational stress. The summary of one-way ANOVA 
revealed a statistically significant difference in occupational 

stress among banking, marketing, and teaching professionals 
(F(2,177) = 9.021, p = .00).

Table 7 presents the post-hoc multiple comparison for 
occupational stress among middle-aged professionals. It was 
found that the mean value of occupational stress was 
significantly different between marketing and banking sector 
professionals (p = .000). It was also found that the mean value 
of occupational stress was significantly different between 
marketing and teaching sector professionals (p = .004). 
However, there was no statistically significant difference in 
mean occupational stress scores between banking and 
teaching sector professionals (p = .742).

Table 8 presents the outcome of post-hoc analysis using 
Tukey’s test for multiple comparisons of mean scores for 
occupational stress among middle-aged professionals. Findings 
suggested that occupational stress was significantly higher 

Table 4. Level of Occupational Stressors in Teaching Professionals.

Teaching Professionals

Low Moderate High

f % f % f %

Role overload 10 16.7% 44 73.3% 6 10%

Role ambiguity 0 0 6 10% 54 90%

Role conflict 22 36.7% 36 60% 2 3.3%

Group and political pressure 0 0 12 20% 48 80%

Person responsibility 42 70% 18 30% 0 0

Under participation 00 00 6 10% 54 90%

Powerlessness 44 73.3% 16 26.7% 0 0

Poor peer relations 32 53.3% 20 33.3% 8 13.3%

Intrinsic impoverishment 0 0 42 70% 18 30%

Low status 58 96.7% 2 3.3% 0 0

Strenuous working conditions 10 16.7% 34 56.7% 16 26.7%

Unprofitability 12 20% 40 66.7% 8 13.3%

Abbreviations: f = frequency; % = percentage.

Table 5. Descriptive Statistics of Occupational Stress Among Middle-Aged Professionals. (One-way ANOVA) (N = 180).

Sector N Mean Std. Deviation Std. Error

Marketing 60 139.80 29.99 3.87

Banking 60 113.80 34.21 4.41

Teaching 60 118.60 41.82 5.39

Table 6. Summary of ANOVA Shows Difference Among the Middle-Aged Professionals.

Sum of Squares df Mean Square F Sig.

Between groups 22969.60 2 11484.80 9.021 .000

Within groups 225353.60 177 1273.18

Total 248323.20 179
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among marketing professionals (139.80 ± 29.99, p = .004) as 
compared to banking professionals (113.80 ± 34.21, p = .000) 
and teaching professionals (118.60 ± 41.82, p = .742).

Discussion

Occupational stress is a widespread phenomenon that affects 
individuals in various industries and age cohorts. In line with 
the current scenario of stress pertaining to roles, 
responsibilities, and organizational structure, this study 
attempts to provide a glimpse of occupational stress and its 
associated domains (role overload, role ambiguity, role 
conflict, group and political pressure, person responsibility, 
under participation, powerlessness, poor peer relations, 
intrinsic impoverishment, low status, strenuous working 
conditions, and unprofitability) in middle-aged professionals 
in India. The study was conducted to examine the level of 
occupational stress and associated stressors among 
professionals employed in the banking, marketing, and 
teaching sectors. Professionals in these fields are required to 
execute their duties under considerable pressure to achieve 
favorable and beneficial results, which could potentially 
trigger or prolong work-related stress.

Extant literature has reported that professionals 
working in various sectors experience higher levels of 
occupational stress due to various factors. The present 
study revealed that 27.8% of middle-aged professionals 
scored higher in occupational stress, while 32.2% 
experienced a moderate level, and 40% experienced a 
lower level of occupational stress. Therefore, the first 
hypothesis, which stated that middle-aged professionals 

would score high in occupational stress, is accepted. A 
study done by Gupta (2022) concluded that the level of 
occupational stress has significantly increased which 
brought drastic changes in the professional as well as 
personal life of employees.21–23

People who were employed in India were found to be 
experiencing the highest levels of occupational stress.24 
Consistent with the existing literature on occupational stress 
among professionals, the outcome of the present study 
revealed that 73.3% of teaching professionals and 83.3% of 
marketing professionals experienced moderate–severe levels 
of occupational stress, while the majority of the banking 
professionals (93.3%) experienced a lower level of 
occupational stress.21 Therefore, the second hypothesis stated 
that occupational stress levels would differ among banking 
professionals, teaching professionals, and marketing 
professionals, is accepted.

The findings of the present study also revealed that the 
marketing professionals scored high in role overload (76.6%), 
role conflict (86.7%), powerlessness (60%), poor peer 
relations (90%), low status (66.7%), strenuous working 
conditions (93.3%), and unprofitability (83.3%), whereas 
they scored moderate in role ambiguity (53.3%), group and 
political pressure (53.3%), person responsibility (50%), under 
participation (53.3%), and intrinsic impoverishment (56.7%). 
Similarly, it has been reported that “lack of clarity and 
growth,” “work-life imbalance,” “work overload,” “lack of 
autonomy,” “unachievable targets,” “poor communication 
system,” and “poor interpersonal relations” are contributing 
factors to occupational stress in marketing and banking 
employees.25,26

Table 8. Tukey’s Post-hoc (Homogeneous Subset) for Occupational Stress Among Middle-Aged Professionals.

Variable and its Stressors Sector N

Subset for alpha = 0.05

1 2

Occupational Stress Banking 60 113.80

Teaching 60 118.60

Marketing 60 139.80

Sig. 0.742 1.000

Note: *Level of significance (p = .05).

Table 7. Tukey’s Post-hoc Multiple Comparison for Occupational Stress Among Middle-Aged Professionals.

Variable (I) SECTOR (J) SECTOR Mean Difference (I-J) Sig.

Occupational stress Marketing Banking 26.00* .000

Teaching 21.20* .004

Banking Marketing −26.00* .000

Teaching −4.80 .742

Teaching Marketing −21.20* .004

Banking 4.80 .742

Note: *Level of significance (p = .05).
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In the banking sector, 90% of the professionals scored high 
in intrinsic impoverishment and a moderate level in person 
responsibility (63.3%), powerlessness (86.7%), poor peer 
relations (63.3%), and strenuous working conditions (53.3%). 
Low scores were obtained in other dimensions of occupational 
stress (role overload (73.3%), role ambiguity (70%), role 
conflict (90%), group and political pressure (70%), 
underparticipation (46.7%), low status (70%), and unprofitability 
(76.7%). The results validate the findings of previous studies.26

It was found that the teaching professionals scored high in 
role ambiguity (90%), group and political pressure (80%), and 
underparticipation (90%). Moderate levels of scores were 
obtained in role overload (73.3%), role conflict (60%), intrinsic 
impoverishment (70%), strenuous working conditions (56.7%), 
and unprofitability (66.7%). The findings are in sync with 
Indian literature, which highlights factors of stress as “role 
overload,” “increased working hours,” “pressure from 
management,” “interpersonal problems,” and “lack of control 
over the job.”28 It was also found that teaching professionals 
scored low in domains like person responsibility (70%), 
powerlessness (73.3%), Poor peer relations (53.3%), and Low 
status (96.7%), which is also supported by extant 
literature.4,6,11,18,27 Hence, the stated hypothesis that occupational 
stress levels will differ among banking professionals, teaching 
professionals, and marketing professionals is accepted.

The results of the study further revealed that occupational 
stress showed a significant difference in mean scores among 
middle-aged marketing, banking, and teaching professionals. 
Post-hoc analysis using Tukey’s test for multiple comparisons of 
mean scores suggested that marketing professionals reported a 
higher level of stress and its associated stressors as compared to 
banking and teaching professionals. The findings of the study are 
consistent with the outcome of a study conducted by McDonald 
and Korabic (1991), which explored sources of stress and ways 
of coping among male and female managers. Gender-based 
implications of the study highlighted that women were more 
likely than men to report that prejudice, discrimination, tight 
work, and unnecessary interference in work were dominant 
predictors of stress. Hence, the stated hypothesis that there will 
be a significant difference in occupational stress among 
marketing, banking, and teaching professionals is accepted.

Conclusion

Relying on the traditional organizational setup in India, work-
related stress is one of the liminal entities to be taken care of by 
management and business leaders. The constant negligence of 
such work-related stressors imposes irreparable repercussions 
on the mental health and overall well-being of the employees. 
This study was conducted to investigate the contributing 
factors for occupational stress among middle-aged professionals 
from the marketing, banking, and teaching sectors in India. The 
results of the study indicated that occupational stress was 
higher among marketing professionals in the domains of role 
overload, role conflict, powerlessness, poor peer relations, low 

status, strenuous working conditions, and unprofitability in 
comparison to banking and teaching professionals.

This study provided a varied perspective on occupational 
stress by delineating the contributing factors. Addressing these 
occupational stressors using an individualized and focused 
intervention plan would promote employee engagement and 
improve overall occupational health and well-being at the 
workplace.

Limitation

The limitations of the study include

	• 	� Gender-based outcomes were not explored in the 
current study.

	• 	� The sample size for the current study was 180 
middle-aged professionals who were recruited 
through purposive sampling which limits the scope 
for generalizability of the outcome.

	• 	� The sample of this study included professionals from 
the marketing, banking, and teaching sectors only, 
which limits the perspectives for other differences.

Future Research

Future research can be carried out using gender-based 
approaches for exploring occupational stress at workplace. For 
generalizability, future research can be done with larger sample 
size and sociodemographic with wider geographical limits.
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