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Summary

Objectives: To investigate factors associated with anger or
confronting others due to COVID-19.

Design: Online cross-sectional survey.

Setting: Data were collected between 17 and 20 July 2020.
Participants: A total of 2237 participants living in the UK
aged 1675 years.

Main outcome measures: Reporting having had argu-
ments, felt angry or fallen out with others because of
COVID-19. Reporting having confronted or reported
someone to the authorities, or that you had been con-
fronted or reported to the authorities, for not wearing a
face covering; not keeping your distance from others or
being in too large a group; or alternatively following rec-
ommended measures too carefully. We used logistic
regression analyses to identify factors associated with
anger and confrontation.

Results: Most participants reported having had arguments,
feeling angry or fallen out with others because of COVID-
19 (56%, n=1255). Twenty-two percent (n=500) of par-
ticipants reported that they had confronted or reported
someone. Fourteen percent (n=304) of participants
reported that they had been confronted or reported by
someone. Confronting someone, having been confronted
and feeling angry or having had arguments were strongly
associated with each other. Anger and confrontation were
associated with younger age, greater likelihood of experi-
encing significant financial difficulties due to the pandemic,
greater perceived risk of COVID-19 and getting informa-
tion about COVID-19 from social media.

Conclusions: Measures put in place to prevent the spread
of COVID-19 have caused considerable strain. Increased
support, clear messaging on the rationale for easing restric-
tions and combatting misinformation on social media may
all help decrease tension.

Keywords
conflict, tension, Government measures, lockdown, com-
munity, corrosion

Received: 7th August 2020; accepted: 8th September 2020

Introduction

The emergence of COVID-19 has brought with it
much uncertainty. The UK Government has brought
in measures to prevent the spread of COVID-19,
including physical distancing measures (known collo-
quially as ‘social distancing’) and mandating the use
of face coverings on public transport and in shops.' It
is unclear how long restrictions will continue, what
the long-terms risks of COVID-19 are and how severe
economic and social disruption will be. Evidence
from previous emergencies has shown that with pro-
longed risk and uncertainty about the level of risk
comes the potential for conflict within the commu-
nity.>* It has been suggested that ‘therapeutic com-
munities’, which are characterised by high levels of
cohesion and mutual aid, are more likely to follow
natural disasters, while ‘corrosive communities’,
which are divided and see conflict, are more likely
after human-made disasters.> Pandemics are unique,
because measures to control the spread of infection
generate as much, and perhaps in the long term,
more, impact than the disease itself. Systemic differ-
ences in the influence of the incident on different
groups within the population can also cause further
divide.* Historically, pandemics have increased
inequalities and either created or exacerbated com-
munity tensions, and it already seems unlikely that
COVID-19 is the exception to this rule.’

Research suggests that three main inter-related
factors contribute to the emergence and persistence
of corrosive communities: the mental and physical
wellbeing of individuals within the community; per-
ceptions of the failure of Government and other insti-
tutions to properly uphold and execute their roles and
responsibilities; and continued litigation.»® In the
UK, there is convincing evidence of a true increase
in the prevalence of anxiety and depression in the
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population compared to the pre-pandemic period.”®
Confidence in the Government’s ability to handle the
COVID-19 pandemic has decreased during the pan-
demic period (this is particularly true for England).’
Tension may also be influenced by disagreements
about the levels of risk posed by COVID-19% and
non-adherence to protective behaviours. Insufficient
information and misinformation is also associated
with deterioration of social support.'! In the context
of COVID-19, lower knowledge and endorsement of
conspiracy theories,'> and poor understanding of
Government measures,'® may be associated with
anger and conflict. Information sources, such as
social media, which spread misinformation widely
and rapidly'*'* may propagate misinformation
about COVID-19. Stigmatising attitudes have also
been associated with decreased community resilience
following an emergency.'”

In this study, we investigated factors associated
with anger and confrontation during the COVID-19
pandemic in a demographically representative sample
of the UK population.

Method
Design

The survey was designed by researchers from King’s
College London and an expert advisory group. The
market research company Ipsos MORI was commis-
sioned to carry out this cross-sectional survey
between 17 and 19 July 2020.

Participants

Participants (n =2237; aim 2200) were recruited from
Ipsos MORTI’s online research panel (n=252,000+)
and were eligible if they were aged 16-75 years and
were UK residents. Quota sampling was used, based
on age, gender, working status and Government
Office Region and balanced on social grade, to
ensure that the sample was broadly representative
of the UK general population. Approximately
40,000 were sent a link to take part in the survey;
89% did not access the link. Seventeen percent of
those who accessed the link did not finish the
survey; some of those who accessed the link were
excluded as quota targets for the survey had been
filled. This ‘response rate’ is typical for non-probabil-
ity quota samples of this nature. Participants were
screened out due to a lack of data for sociodemo-
graphic variables (post code, n=203) or suspiciously
fast completion of the survey or providing identical
answers to multiple consecutive questions (n=>50).
We have flagged the assumptions relating to the

method we have adopted and guided readers to a
useful summary in the limitations section.'® Upon
completion of the survey, participants were entered
into a prize draw.

This paper reports data from the third wave of
polling run by the group; we have previously reported
data from this survey wave relating to other
outcomes.'”'®

Study materials

Full survey items are presented in the supplementary
materials.

Anger. Participants were asked if they have had argu-
ments with friends or family members about how to
behave during the COVID-19 pandemic; if they were
no longer speaking to a friend or family member
because of disagreements about COVID-19; if they
had felt angry with other people they know because
of how they were behaving with regard to the pan-
demic; and if they thought other people they knew
had been angry at them because of how they were
behaving in relation to the COVID-19 pandemic.

Confrontation. We asked participants if they had con-
fronted or reported someone to the authorities for
not wearing a face mask, for not staying a sufficient
distance away from others or for being in too large a
group, and for following the recommended measures
too carefully. We also asked participants if they had
been confronted by someone for the same reasons.

Self-reported protective behaviours. Participants were
asked whether they had worn a face mask in the
last two weeks and if they had stayed 2m away
from other people when outside their home.

Beliefs and knowledge about COVID-19. We asked par-
ticipants if they had had COVID-19. Participants
were asked to what extent they thought COVID-19
posed a risk to themselves personally and people in
the UK, and what they thought was their personal
chance of catching the coronavirus was in the next
month.

Stigmatising attitudes were measured by asking
participants if they thought it was best to avoid
people who had recovered from coronavirus.
Participants  rated their = knowledge about
COVID-19. Objective knowledge was measured by
asking participants what they thought the most
common symptoms of COVID-19 were."

We asked participants if they thought the
Government only wants people to wear face masks
as a way of controlling them.
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Trust in UK Government and COVID-19 measures.
Participants indicated to what extent they trusted the
UK Government to control the spread of coronavirus.

We asked participants if they thought the UK
Government was relaxing measures to control cor-
onavirus too quickly, too slowly or at about the
right pace. Participants also rated how worried they
were about the restrictions being lifted.

Psychological factors. Participants were asked if they had
felt more anxious and depressed than normal and
rated to what extent COVID-19 was stressful to them.

Information sources. We asked participants how much
of what they knew about COVID-19 came from TV
and radio broadcasters, newspapers and magazines,
YouTube, Facebook, WhatsApp, Twitter, and family
or friends.

Sociodemographic  characteristics. Participants — were
asked for their age, gender, presence of dependent
children in the household, employment status, highest
educational or professional qualification, total house-
hold income, household size, marital status, ethnicity
and region. We also collected socioeconomic grade.
Participants were also asked how likely it was that
they would face significant financial difficulties as a
result of the disruption from coronavirus.

Ethics

Ethical approval for this study was granted by the
King’s College London Research Ethics Committee
(reference: MRA-19/20-18251).

Statistical reliability

A sample size of 2237 allows a 95% confidence inter-
val of plus or minus 2 percentage points for the
prevalence estimate for each survey item.

Analysis

Details of how we recoded variables are in the sup-
plementary materials.

For each set of analyses, we conducted univariable
and multivariable regressions. Multivariable analyses
controlled for sociodemographic variables (region,
age, gender, presence of dependent children in the
household, employment status, highest educational
or professional qualification, total household
income, socioeconomic grade, ethnicity, marital
status and household size).

We used logistic regression analyses to investigate
associations between anger and someone else being

angry at you, confrontation, self-reported protective
behaviours, beliefs and knowledge about COVID-19,
trust in UK Government and COVID-19 measures,
psychological factors, information sources and socio-
demographic characteristics.

We used logistic regression analyses to investigate
associations between confronting or reporting some-
one and anger, self-reported protective behaviours,
beliefs and knowledge about COVID-19, trust in
UK Government and COVID-19 measures,
psychological factors, information sources and
sociodemographic characteristics.

We ran logistic regression analyses investigating
sociodemographic factors associated with having
been confronted by someone because of COVID-19.
We then investigated the influence of having been
confronted (independent variable) on anger, stigma,
psychological factors and trust in UK Government
(dependent variables). Where the dependent variable
was binary (anger, stigma and feeling more anxious
and depressed), we used logistic regressions; where it
was continuous (COVID-19 stress and trust in UK
Government), we used linear regressions. For all ana-
lyses investigating having been confronted, we also
controlled for self-reported protective behaviour.

Sensitivity analyses. As multiple analyses were run on
single outcomes (anger, n = 37; confronting/reporting
someone, n =37), we applied a Bonferroni correction
to results (p <0.001). Analyses that reached this sig-
nificance level are marked in tables by a double aster-
isk (*¥).

Results
Anger

Most participants (n= 1255, 56.1%, 95% confidence
interval: 54.0-58.2) reported having had arguments,
feeling angry or having fallen out with someone
because of the COVID-19 pandemic.

Having had arguments, feeling angry or having
fallen out with someone because of the COVID-19
pandemic was associated with younger age, and
thinking you were more likely to experience signifi-
cant financial difficulty as a result of COVID-19
(Table 1). Also associated with anger were thinking
that other people had felt angry at you; confronting/
reporting someone; having been confronted or
reported by someone; feeling more anxious or
depressed than usual; thinking that measures put in
place to prevent the spread of COVID-19 were being
relaxed too quickly; having worn a face mask in the
last two weeks; greater perceived risk of COVID-19
(to oneself and people in the UK); greater perceived
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likelihood of catching COVID-19 in the next month;
perceiving greater stress of COVID-19; being more
worried about restrictions being lifted; lower trust
in UK Government to control the spread of
COVID-19; and greater wuse of Facebook,
WhatsApp, Twitter and YouTube as information
sources about COVID-19 (Table 2).

Confronting or reporting someone

Five hundred participants (22.4%, 95% confidence
interval: 20.6-24.1) stated that they had confronted
or reported someone regarding protective measures
for COVID-19.

People who were: aged 16-24 years (adjusted odd
ratios for different age groups: 0.49, 95% confidence
interval 0.34 to 0.70 [25-34 years] to 0.24, 95% con-
fidence interval 0.16 to 0.36 [45-54 years]); working
(not working adjusted odd ratio 0.61, 95% confi-
dence interval 0.47 to 0.79); and who reported being
more likely to experience significant financial diffi-
culty as a result of COVID-19 (adjusted odd ratio
1.44, 95% confidence interval 1.30 to 1.59); were
more likely to have confronted or reported someone
(full results in supplementary materials). Also asso-
ciated with confrontation were: being confronted or
reported (adjusted odd ratio 8.05, 95% confidence
interval 5.96 to 10.88); having arguments, falling
out or feeling angry with others (adjusted odd ratio
2.92, 95% confidence interval 2.24 to 3.82); thinking
that other people had felt angry at you (adjusted odd
ratio 3.69, 95% confidence interval 2.68 to 5.09);
thinking that you had previously had COVID-19
(adjusted odd ratio 2.70, 95% confidence interval
2.00 to 3.66); endorsing a conspiracy theory about
face masks (adjusted odd ratio 2.40, 95% confidence
interval 1.83 to 3.15); greater use of WhatsApp
(adjusted odd ratio 1.58, 95% 1.38 to 1.81),
YouTube (adjusted odd ratio 1.41, 95% confidence
interval 1.24 to 1.60), Facebook (adjusted odd ratio
1.36, 95% 1.20 to 1.53), and Twitter (adjusted odd
ratio 1.36, 95% confidence interval 1.19 to 1.55) as
information sources about COVID-19; and greater
perceived risk of COVID-19 (to oneself [adjusted
odd ratio 1.31, 95% confidence interval 1.14 to
1.50] and people in the UK [adjusted odd ratio
1.37, 95% confidence interval 1.16 to 1.63]); (see sup-
plementary materials for full results).

Having been confronted or reported by someone

A total of 304 people reported having been con-
fronted by someone because of COVID-19 measures
(13.6%, 95% confidence interval: 12.2 to 15.0).

Having been confronted was associated with
younger age (adjusted odd ratios for different age
groups: 0.27, 95% confidence interval 0.17 to 0.42
[35-44 years] to 0.13, 95% confidence interval 0.08
to 0.21 [55 years and over]), working (not working:
adjusted odds ratio 0.57, 95% confidence interval
0.41 to 0.79), not having stayed 2 metres away from
others (stayed 2 metres from others: adjusted odds
ratio 0.46, 95% confidence ratio 0.29 to 0.74), and
experiencing greater likelihood of significant financial
difficulty from COVID-19 (adjusted odds ratio 1.50,
95% confidence interval 1.32 to 1.69; full results in
supplementary materials).

Being confronted was associated with thinking
that other people had felt angry at you (adjusted
odds ratio 4.98, 95% confidence interval: 3.43 to
7.23); having arguments, falling out or feeling angry
with others (adjusted odds ratio 2.66, 95% confidence
interval: 1.87 to 3.76); and greater trust in the UK
Government (F(14,1822)=5.19, p <0.001; see sup-
plementary materials for full results).

Discussion

The easing of restrictions around COVID-19 have
caused, or revealed, tension within the population.
Over half of participants reported having had argu-
ments, feeling angry or having fallen out with others
because of COVID-19. Over one in five reported
having been confronted or reported to authorities.
There is little research investigating normative rates
of anger in the general population, with most
research focusing on forensic or clinical populations.
While different to anger, weekly tracker surveys con-
ducted before the pandemic indicated that between
30% and 40% of the UK general population reported
being frustrated.?® Further evidence suggests that 8%
of the general population report inappropriate or
intense anger.”! Unsurprisingly, anger and conflict
were strongly associated with each other.

Anger was associated with lower levels of trust in
the UK Government to control the spread of
COVID-19, thinking that measures were being
relaxed too quickly, and greater worry about restric-
tions being lifted. Those who are worried about the
speed with which restrictions are being lifted may
perceive a greater risk from COVID-19. In the days
following the announcement of restrictions being
cased (opening of restaurants, hairdressers and
other venues), polling indicated that support for
easing restrictions fell, while worry increased.”> We
found that greater perceived risk of COVID-19 was
associated with anger and conflict. Easing restrictions
at a slower rate, and setting out (and sticking to) clear



Journal of the Royal Society of Medicine |14(2)

(panunuod)

st
y3iy A1sA=4 o1 J|9sauo
[[e 3 sl ou = | 031 61-AIAOD
w0271 93 TE'N) 6¥| £18] w(6F°1 03 61°1) €€ 08'0=as ‘L9T=W ‘9§71 =N 6£0=as ‘6FT=W ‘68/.=N ‘s[eas julod-, 4O JiSld PaAIR2IRY
1591 © Aq pauLly
-Uod pey aAey
«(6TT o 0T1) 591 (ST 03 £€7]) €8] (TTL) ¥8I (820 1L 10 ‘peY dARY SjuIy |
61-AINOD
aus.9jeYy 18I 9dUR.94RY (9°89) 8€01 F1v) €€L 30U UYL pey Ajsnoias.g
(60T ©2 56°0) 11 (4271 ©3 $80) IT| (6°09) 8911 (1'6€) 052 SoA BRI CLAE ]
ul sdaylzo wouy
ERVENETEN] 878l ERIVENETEN] (€799) Tz (8'€p) 95 oN Keme w g pakerg
(60T 02 9€°1) 89| (00T 03 SE°1) $9I (6€9) 156 (1'9¢) 8¢9 SO SfeIM
OM?1 3sB| Ul 3ul
ERIVERETCH| 8| CRIVEREIEN| Aw._mv 18T AN.QVV 19T ON -I9A0D 93¢} B UJIOAA
dlwapued
61-AINOD
3ulunp JanoiAeyaq
++(86'8 03 85°€) 65°S w1201 © T'¥) 889 (+'68) S61 (901) €2 SoA Aw jo asnedaq
‘aw e KuSue 33
auUs.RseY A 9dUR.94RY (Ts9) tee (8'%¥) 95L ON  aAey 3jdoad Jaypo
++(S9°€ 93 $8'1) 65T (€T 03 97°7) 60°€ (9°08) 0tT (t61) €5 SoA RUOSLLOS
Aq pa3Jodau
ERVENETEN] 7081 ERIVENETEN] (€7£5) 1001 (LTy) svL oN /pe3uouod ussg
#:(6£°€ 02 TTD) 06T w:(LEY 01 §9°T) o€ (zo8) €L (8'61) 26 SO suoauos
paiJodau
ddUAIRRY 08| CRIIENETEN (¥S) L¥8 (9°s¥) 142 oN /P33uolu0)

1D %S6)
oljeJ sppo

u [e10]

(1D %S6)
oneJ sppO

(ssT1 =)

diwapued 6]-AIAOD
a3 Jo asnedaq
sJay3o yum AJue
3|9}/3N0 U3|e} JO
sjuswn3.e peH

(918=u)

diwapued 61-AIAOD
3y Jo asnedaq
sJayro yum Ausue
3|9}/3N0 U3||e} JO
sjuswn3.e pey 30N

40128

84

B 9|qeldeAn|n|y

sasAjeue d|qelIBAlUN

Dwapued g-QIAOD Y2 JO 9snNed9q SJIaYI0 YaIM N0 U)[e) SulAey Jo ‘Yyum AJSue 33} ‘sauswindae pey SulABY pUE S92INOS UOMBWL.IOUI
‘s10108} [ed130joydAsd ‘saunsesw g|-IAOD PUEB USWUISAOD) N Ul 3513 ‘6 |-QIAQD 3n0oqe 93pajmou| pue sja1jeq ‘SInolABYSq 9AD910.4d ‘1D1JU0d USIMIDG SUONEBIDOSSY *T d]qel



85

Smith et al.

(penunuod)

(€971 ©2 98°0) 81°I

CRIVENETEN

(£1°1 93 6£0) 960

ERIENEIEN]

(0T'1 ©3 6£°0) £610

CRIVENETEN

(2171 ©320°1) 60°I

(201 03 10°1) 1071

(€971 ©3 1T°1) OF'I

1D %56)
oneJ sppo

[4va

8781

818l

081

611

€€8l

u |elo]

B 9|qeldeAnR|N}y

«(£8'1 ©3 50°1) OF'|

CRIVENETEN|

(011 ©3 ££°0) 760

CRIEVEIEN

(0T'1 ©3 €8°0) 00|

CRIVENETEN|

(1171 02 860) #0'I

(201 21 10°1) 1071

w91 93 $T1) £V

(1D %56)
oneJd sppO

(T'89) 91

(509) €101

(9'65) 065

(S°19) 599

(5°09) zo¥

(9°09) €58

W 1=as ‘8L¥=W ‘0571 =N

1£°€2=as Y09C=W 9%8=N

990=4as 60€=W ‘L¥TI =N

(ssTI=U)
sjwspued ¢|-AIAOD
3yl jJo asnedaq

sJay10 yum AJdue
3[9}/3n0 UB|[e} JO
sjuswn3.e peH

(81¢) ££

(5°6£) 799

(°0v) 00%

(58¢) 91¥

(s'6€) 79T

('6€) ¥SS

SE1=Aas ‘0L¥Y=W ‘0I8=N

S9°1T=as ‘6581 =W ‘99% =N

¥90=das ¥6T=W T08=N

(918=u)

dsiwspued 6-QIAOD
ay3 Jo asnedaq
siaypo yum Ausue
3|94/3N0 Uud||e} 4O
syuswindJe pey JO0N

sasA[eue s|qelIeAlUN

asJopug

9sJopus 10u o

MOU>| 3,uop/an.|
as[eq

swoldwiAs
A 92443 paynuap|

swoldwAs
A 99442
Anuapi 10u pig

a3pajmou]

J0 193] Y3y

K1oA =/ 01 93p9|

-MOU>| JO [9A3]

MO AIBA = |
‘9[eas juiod-/

(Inm Ajearuyap)

001 ©3 (Aunq
1ssod ou) o a8uey

Sl

Y3y A1sA =4 o1

||e 3B skl ou = |
‘Sleas ulod-§

SY{SBW 90B) JBOM
01 sn syuem Ajuo
JUSWUIRA0S By |

61-dIANOD
wouJy paJs

-A0D9. 9ABY OYM
o|doad pioae
01 3s9q — ew3Ng

61-dINOD
Jo swoidwiAs

Se 21SE1/||]dWS JO

asuas jo adueyd
/SSO| pUE 19A3)
‘48nod paynuap|

6l

-dIAOD o 23pa3|
-MOU>| 9ANNI3Iqng

Yauow Ixau aYy1
ur 61-alinOD
Suiymed
30 pooy!Al|
PENERIEN

SN ays ul ajdoad

01 61-AINOD
JO ISl PaAISIRY

J030e4

‘penunuod) 7 d|qeL



Journal of the Royal Society of Medicine |14(2)

86

(penunuod)

(0T'1 ©1 $60) 90°1 8¢€8|

w(SE1 03 61°1) LTI w8l

w(LET 01 89°1) €61

ERUENEIEN] 808

+(0€°1 ©391°1) €T 98I
(8€'1 ©3 2£°0) 00| S08
CRIENEIEN]
+(SET 01 6¥°1) L8] SISI

+(€6'0 03 ¥£°0) €80 S8l

1D %S6)
oneJ sppo

paisnipy

sosA|eue a|qelIeAR|N|y

u |eIo]

(11 1 26°0) °0°1

w=(SE1 03 1T1) 8T

(69T 03 98°1) +TT

CRIENEIEN]

w(LT1 93 %1°1) 0T

(691 ©1 56°0) LT'|

CRIVENETEN|

(11T 03 15°1) €£71

+(€6'0 93 9£°0) +8°0

(1D %S6)
oneJ sppO

180=as 8I'€=W ‘6¥CI =N

651 =as 68¥ =W ‘1571 =N

(s02) 649

(9°15) 6vS

691 =daS ‘TY¥r=W PECI =N

(1'65) 91

(57€9) 9t¢

(€99) otL

160=aSs 8€T=W ‘LKZI =N

(ssT1=u)

diwspued 61-QIAOD
ayy Jo asnedaq
say1o yum AJdue
1[3}/3N0 U3|[e} IO
syuswndie peH

80=aS 9I'€=W ‘I18=N

91=as ¥Tyr=W ‘118=N

(5'60) ¥8¢

(8p) ¥1S

891 =aS ‘607 =W 908 =N

(60%) #11

(£'9%) 98t

(£€€) 99¢

S8'0=4as ‘IST=W ‘£08=N

(918=u)

diwapued ¢1-QIAOD
3yl jJo asnedaq
sJay10 yum AJdue
1|9}/3N0 U3|[e} JO
sjuswngJe pey JON

sasA|eue s|qelieAlun

[esp

oS =14 O

Jle & Suiyzou = |
‘9leds ulod-f

[nJssais =/ 01
|njssa.3s 30U = |
‘9leas juiod-7

SaA
°N

paLLIOM
AldA=/ 01

POLLIOM 30U = |
‘9[eos jujod-/

Amojs oo|

9oed
Y311 ay3 Inoqy

Appinb ooy
|eop JeaUS B=14,

o) [[e3Jelou=|
‘oleds ulod-§

sJ21sEOpROIq
olped
Pue AL - 61
-dIAOD 3noqe
924n0S uonew.Iou|

6l
~AIAOD J0 ssehs

[ew.ou

ueyy passaudap
pue snol

-Xue aJow 3uljaa4

payl| Suiaq
SuondIIISAI
Inoqe AJJOAA

saJnseaw
JO uonexe|y

61-AlNOD

Jo peauds sy

|0J2Uu0d 031 JuBW
-uJaA0g YN asnap

sn 3uijjon
-Uuod Jo AeM B se

Jo31oe

‘penunuo) *Z 3|qeL



87

Smith et al.

100°0 > G
"S0°0 > dy

‘uoi8aJ pue AIdIUYIS ‘smels [eILIeW ‘SZIS pjoyasnoy

‘9peJg JIWOUOII0ID0s ‘DWOodUl pPloyasnoy [enuue [e303 ‘uonedyijenb [euoissejoud Jo [euonednps 3seysiy ‘smiels uswiojdwa ‘pjoyasnoy ay3 ul pjiyd uspuadsp jo sdussead ‘e8e uspusd .oy Sunsnipy,
"S|BDS J03D') Y3 Ul SSBSJDUI JIUN-SUO B O) SIB[3.J SONEJ SPPO paisnipe pue soned sppo pajussadd syy ‘ss|qelieA Juspusdspul AJeuig-uou o4

(ST'1 02860) I1'

(9% 1 93 €1°1) 6T |

w(8F'1 93 TI'1) 6T |

w(9%1 ©3 G1°1) 0€'I

w(EF1 03 11°1) 9T

«LT1 93 40°1) SI°)

1D %S6)
oneJ sppo

paisnipy

LE8I

(4741

008l

1281

018l

0€8I

u |elo]

B 9|qeldeAnR|N]y

w1771 93 41°1) LT|

+(€9'1 03 0€°1) 9|

w(#9°1 03 6T°1) SHI

(191 03 1€°1) i

(bS] 03 ST'1) 6€°1

+(8T°1 03 £0°1) £1'I

(1D %S6)
oneJ sppO

98'0=4as ‘6¥T=W ‘LTI =N

960=as ‘691 =W TITI =N

06'0=as ‘LS I =W ‘61TI =N

96'0=as ‘6l =W ‘S€TI =N

66'0=as ‘IL'1=W ‘6TCTI =N

00’1 =as ‘197=W Tl =N

(ssz1=u)
dlwspued ¢1-QIAOD
aY3 Jo asnedaq

sJay10 yum AJdue
3|94/3N0 U3|e} JO
sjuswn3Je peH

80=ds TEC=W TI8=N

SL0=as ‘I¥'1 =W ¥8L=N

0£0=as ‘€€’ =W 86/=N

S80=dS T91 =W ‘008 =N

6,0=aS ¥ | =W 96/=N

101 =as ‘s¥'T=W ‘808=N

(918=u)

d1waspued 61-QIAOD
a1 Jo asnedaq
sJsyao yum Audue
3|9}/3N0 ud|[e} 4O
sjuswn3.e pey 30N

sosA[eue s|qelIeAlUN

IESE

LU B=14 O}

||e 2' Suiyaou = |
‘9leas juiod-j

IESE

1eUS B=14 O}

||l ' Suiyrou = |
‘9leas juiod-j

[esp

U B=14 O}

||e 38 Suiyzou = |
‘9leas juiod-j

IESE

U B=14 O}

||l 2' Suiyaou = |
‘9leas juiod-j

IESE

eUS B=14 O}

|[e 3e Suiyzou = |
‘9leas juiod-j

IESE

1eUS B=14 O}

||e 28 Suiyaou = |
‘3[eds julod-

spuaLiy
40 Ajwey — g |

~dIAOD noqe
92JN0S UONBULIOU|

JoNIML - 6|

-dlAOD noqe
924N0S uoneW.IoU|

ddysieypm — 61
-dIAOD noqe
92.JN0S uoiew.Joju|

ooqedey — 6|
-QIAOD noqe
92.4N0S UOIBWLIOMN|

aqninol — 61
~dIAOD noqe
92JN0S UONEULIOU|

sauizeSew pue
suadedsmau — g

~dIAOD 3noqe
924Nn0s uonew.IoU|

1031084

‘penunuod) 7 d|qeL



88

Journal of the Royal Society of Medicine 114(2)

plans with unambiguous, measurable targets that
must be achieved before easing restrictions may
help increase trust in the Government, decrease
worry about easing restrictions and decrease commu-
nity tension.?

Thinking you have had COVID-19 was associated
with confrontation. Those who have not had
COVID-19, or who perceive a low risk of catching
it, may not think the risk or necessity to adopt pro-
tective behaviours is personally relevant to them-
selves. As emotional arousal is associated with
greater aggression,”* greater perceived personal rele-
vance of the threat of COVID-19 may underlie anger
and tension. Evidence suggests that people who think
they have had COVID-19 are less likely to adhere to
personal protective measures which prevent the
spread of the virus.'"” We found that that people
who reported not adhering to physical distancing
measures in the last two weeks were more likely to
have been involved in confrontation. Therefore,
people who reported having had COVID-19 may
have been more likely to be involved in conflict due
to non-adherence to personal protective behaviours.

Greater reliance on social media as an information
source about COVID-19 was associated with anger
and confrontation. These associations remained sig-
nificant even when controlling for sociodemographic
characteristics. Nowadays, an increasing proportion
of the UK population uses social media for news,
despite it having the poorest ratings for accuracy
and trustworthiness.”> Misinformation and conspir-
acy theories about COVID-19 have spread quickly
via social media and were associated with decreased
adherence to Government guidelines.'> While
endorsement of a conspiracy theory about face cover-
ings was not associated with anger in this study, it
was strongly associated with having confronted
someone. Debunking misinformation and conspiracy
theories may help decrease community tension.

Anger and conflict were associated with younger
age and increased likelihood of facing significant
financial difficulties because of the disruption from
COVID-19. While our results may also reflect general
findings that older adults outwardly display anger less
often than younger adults,?® opportunity for anger
and confrontation is greater in those who go out
more. Younger people and those in low-income
households were less likely to be able to work from
home during the lockdown.?” These groups, and
black and minority ethnic groups, have been dispro-
portionately negatively affected by the COVID-19
pandemic.>” * In our sample, black and minority
ethnicity was associated with anger and confronta-
tion in unadjusted analyses, but there was no evi-
dence for an association when adjusting for other

sociodemographic characteristics. Inequalities within
the population in emergencies can lead to tension.*'”
Our results indicate that those most affected by the
official response to the COVID-19 pandemic may
also be those who experience more anger and con-
flict.?® Increasing support to reduce these inequalities
may decrease community tension.

Emergencies can have a negative, lasting impact
on population mental health. Psychological disorders
were more prevalent in the UK population during
lockdown than in the pre-pandemic period, in par-
ticular in younger age groups, those facing greater
financial hardship and those who felt a loss of sense
of community with people in their neighbourhood.”*
Our study found that feeling more anxious and
depressed than usual, and increased perceived stress
of COVID-19 were associated with anger and con-
flict. Taken together, results suggest that providing
support to those experiencing distress may also
decrease community tension.

This study has several limitations. First, while
quota sampling was used to ensure the sample was
demographically representative of the UK general
population, we cannot be sure that the views and
experiences of survey respondents are representative
of those of the population.*® However we assume, fol-
lowing the principles set out by Kohler,'® that the
associations between variables within our sample
follow the same pattern as those within the general
population. Second, due to the cross-sectional
nature of the study, we cannot be certain about the
direction of causality. Third, some multivariable
regressions had high percentages of missing data,
and results should be taken with caution. Fourth,
we did not use a validated measure of psychological
distress. Fifth, because Government guidelines on
face coverings differed between countries in the UK,
we were unable to tell whether people were adhering
to guidance.

Although exact percentages of the population
reporting anger and having experienced confronta-
tion should be taken with caution, there is good evi-
dence that a significant proportion has experienced
anger and confrontation as restrictions relating to
COVID-19 have started to ease. While lockdown
measures were in force, there was little social inter-
action. Easing of restrictions creates more opportun-
ity for anger and confrontation, and highlights
differences in risk perception within the community.
Personal protective measures currently in place do
not afford anonymity, providing visible evidence as
to who is adhering, and who is not, to recommended
or mandated public health measures. Findings from
this study reflect those from previous emergencies in
which corrosive communities have emerged and
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suggest that we may be moving from therapeutic
communities towards ones characterised more by
corrosion.
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Note:

a. At the time of data collection wearing a face covering
was mandatory on public transport but was not manda-
tory in shops in England and Northern Ireland. An
announcement had been made indicating that manda-
tory face coverings would be made mandatory in
shops in England, but had not yet come into effect. In
Scotland, face coverings were mandatory both on public
transport and in shops. In Wales, face coverings were
not mandatory on public transport or in shops.
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