Supplemental Material

English Version

Your views on Osteoarthritis Treatment

Welcome to our survey about your pi choice of medication for your Osteoarthritis.

We would like to thank you for taking part in this study and start by briefly describing the survey.

This survey will be asking you to complete series of questions.

1. The first set of questions will ask you g | information about yourself and iliness.

2. The second set will ask you to indicate your medication preferences.

3. Then the screening questions will present 4 different medications and ask you if you would consider taking them or not.
4. Then you will be asked to make choices between 3 different medications.

You might feel that the survey seems complicated to start with. However, we are hoping that when you see that the software is listening to your answers and helping you make
decisions, you will enjoy the experience.

When you are selecting your answers, please consider that your choices will represent your preferred medication for your chronic iliness.

We would like to assure you that all the information you provide in this survey is confidential and will only be used for the purpose of this study.

Completed surveys will be anonymous and your identity will be protected.

Username
Password

Please confirm that you are happy to take part in this study by typing your username and password and then click "Next" button to start completing the survey.
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Supplemental figure 1. An example of the first screen of the ACBC questionnaire (The first screen of the ACBC
questionnaire briefly introduces the participants to the content of the questionnaire. This introductory part helps the
participants to know what to expect and what kind of questions and tasks are requested from them throughout the whole
ACBC questionnaire).



English Version

Which category below includes your age?

(O) Under 20
() 20-29
(0 30-39
() 40-49
() 50-59
() 60-69
() 70-79
() Over 79

Arabic Version

Supplemental Material

Your views on Osteoarthritis Treatment

Back Next
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Supplemental figure 2. An example of patients’ demographics question (age).
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English Version

Your views on Osteoarthritis Treatment
What is your gender?

() Male

() Female

Back Next
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Supplemental figure 3. An example of patients’ demographics question (gender).



English Version

Please specify your country of origin.

() United Arab Emirates
() India

() Pakistan

() Bangladesh

(O Philippines

O lran

O Egypt

C) Nepal

() sriLanka

(O China

() Others:

(O I Prefer not to say

Arabic Version
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Supplemental figure 4. An example of patients’ demographics question (country of origin).
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Your views on Osteoarthritis Treatment

Please specify your native language.

() Arabic
() English
() Hindi

(O Persian
(©) Mandarin
O Tamil

() Filipino
(O Urdu

O Others: |

Q | prefer not to say

Back Next
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Supplemental figure 5. An example of patients’ demographics question (native language).
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English Version

Your views on Osteoarthritis Treatment
Please specify your educational level.

(O Doctoral degree
() Master's degree
() Bachelor's degree

() Diploma
() High school certificate

() Other

(O I prefer not to say

Back Next
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Supplemental figure 6. An example of patients’ demographics question (education).
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English Version

Your views on Osteoarthritis Treatment
Employment questions.

() Employed

() Employed part-time

() self-employed

() Unemployed

C) Under-employed (My wage is below the industry standard)
(O Retired

(O Student

(O 1 prefer not to say

Back Next
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Supplemental figure 7. An example of patients’ demographics question (employment).
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Your views on Osteoarthritis Treatment

How many years have you been suffering from osteoarthritis?

() Less than 5 years
() 5-10 years
() More than 10 years

(O I do not know
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Supplemental figure 8. An example of OA medical history question (duration of OA).
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Your views on Osteoarthritis Treatment

How much did pain interfere with normal life?

() Notatall
() Alitile bit
(O Moderately
() Quite a bit
() Extremely

Back Next
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Supplemental figure 9. An example of OA medical history question (level of pain).
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English Version

Your views on Osteoarthritis Treatment

Affected joint (Please tick all relevant joints)

] Hip

D Knee
] Feet

[ Shoulder
() Elbow

[ Hand

(] Spine (back/neck)
(] Other joint:
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Supplemental figure 10. An example of OA medical history question (site of OA).
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Your views on Osteoarthritis Treatment
What is your preferred treatment for Osteoarthritis?

[:] Physiotherapy and exercise
[) Medications

() Joint injection
() Surgery
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Supplemental figure 11. An example of OA medical history question (preferred treatment).
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English Version

Supplemental Material

Your views on Osteoarthritis Treatment

Choose the medication you take for 1t of osteoarthritis.
[) Paracetemal  [_] Ibuprofen (] Fentanyl
(] Capsaicin (] Meloxicam () Morphine
(7] Glucosamine (] Naproxen 7] Oxycodone

[_] Diclofenac [_] Codeine or Dihydrocedeine ) Others: |

[ Etodolac (] Tramadol

Back Next
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Supplemental figure 12. An example of OA medical history question (current treatment).
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Supplemental Material
English Version

Your views on Osteoarthritis Treatment

Please think about the medication you would most like to take for your Osteoarthritis. For each feature, select your preferred level.

Feature Select Feature

Way of taking the medicine

How much you would expect mobility T

e GueTTeT] O Expect 25% mobility improvement
() Expect 50% mobility improvement
() Expect 75% mobility improvement

Risk of gastric ulcer () Na risk of gastric ulcer
() Low risk of gastric ulcer
() Moderate risk of gastric ulcer
() High risk of gastric ulcer

Risk of kidney and liver impairment () Na risk of kidney and liver impairment
() Low risk of kidnay and liver impairment
O Moderate risk of kidney and liver impairment

O High risk of kidney and liver impairment

Cost () Fully covered by the insurance
O Partially covered by the insurance
() Net covered by the insurance
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Supplemental figure 13. An example of the Build Your Own (BYO) questions (In the BYO section, participants can choose

their preferred treatment characteristics through the listed attributes and their levels).
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English Version

Supplemental Material

Your views on Osteoarthritis Treatment

Here, each vertical column represents a medication. For EACH ONE, please indicate if you would consider taking this medication or not by ticking the relevant box

at the bottom of the column. (2 of 8)

Prescription drug

Cream/Gel

Once a day

Expect 50% mobility improvement
Expect 25% pain reduction

No risk of gastric ulcer

Moderate risk of addiction

Low risk of kidney and liver impairment
Na risk of heart attacks and strokes

Partially covered by the insurance

Prescription drug

Cream/Gel

Once a day

Expect 25% mobility improvement
Expect 50% pain reduction

High risk of gastric ulcer

No risk of addiction

No risk of kidney and liver impairment

Moderate risk of heart attacks and
strokes

Fully covered by the insurance

Prescription drug

Oral

3-4 times a day

Expect 25% mobility improvement
Expect 25% pain reduction

No risk of gastric ulcer

Low risk of addiction

Mo risk of kidney and liver impairment
Low risk of heart attacks and strokes

Fully covered by the insurance

Internet purchase drug

Oral

Once a day

Expect 25% mobility improvement
Expect 25% pain reduction

No risk of gastric ulcer

No risk of addiction

Low risk of kidney and liver impairment
No risk of heart attacks and strokes

Fully covered by the insurance

O A possibility
() Won't work for me

O A possibility
() Won't work for me

C- A possibility
() Won't work for me

() A possibility
() Won't work for me

Arabic Version
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Supplemental figure 14. An example of the screening questions (The screening section presents multiple scenarios for
participants. For each scenario, participants are asked to select if the offered treatment characteristics are a “Possibility” or

“Not a possibility’ to consider).
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Supplemental Material

English Version

Your views on Osteocarthritis Treatment

‘We don't want to jump to conclusions, but we have noticed that you have selected medications with certain characteristics shown below. Please tick the ONE most
important feature.

1) Cream/Gel

() Prescription drug

() Expect 50% mobility improvement

(") Once a day

() None of these is an absolute requirement.

Back Next

Arabic Version

Jeoliall Clgill dallsad elg i )Ll
il gt g o e il @a ¥l anolall )i ol 52y cane gatbos S5 agal sl LS5 WY S) g il jasi ol i Y

ol bwgis yas (O

1501 g Sl el bagio yhs ()
e gl s C

aubs daog

1l d5yas Lloll bugie b
sl @yl (b s 50%
Ul s olasil 50%

2 U

OO0 O

O (

podll o 80

Gl b jisy Szl ais g st U ()

ALE £52))

100 0%

Supplemental figure 15. An example of the “must have” questions (The “Must have” questions allow participants to specify

the most important characteristic that needs to be always present in their treatment scenario).
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English Version

Your views on Osteoarthritis Treatment

We have noticed that you have aveoided medication with certain featuras shown below. Please tick the ONE feature that is most unacceptable.

() High risk of addiction
() Once a day

() Expect 25% mobility improvement

() Expect 25% pain reduction

() High risk of gastric ulcer

() Cream/Gel

() High risk of heart attacks and strokes
() High risk of kidney and liver impairment

() Prescription drug

() None of these is totally unacceptable.
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Supplemental figure 16. An example of the “Unacceptable” questions (The “Unacceptable” questions allow participants to

specify the least important characteristic which is not considered if present in their treatment scenario).
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English Version

Supplemental Material

Your views on Osteoarthritis Treatment

Here again, each vertical column represents a medication. Among these three, please decide which ONE is the best option for you? (Features that are same for
each medication are highlighted in grey, so you can focus on the features that are different.) (1 of 5)

Low risk of gastric ulcer

Low risk of addiction

Low risk of kidney and liver impairment
No risk of heart attacks and strokes
Fully covered by the insurance

No risk of gastric ulcer

No risk of addiction

No risk of kidney and liver impairment
High risk of heart attacks and strokes
Fully covered by the insurance

Low risk of gastric ulcer

No risk of addiction

No risk of kidney and liver impairment
No risk of heart attacks and strokes
Partially covered by the insurance
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Supplemental figure 17. An example of the choice-task questions. The choice-task questions allow participants to choose
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their most preferred treatment option among multiple scenarios.

18



Supplemental Material

19



